7 ¢pespana 1992 2ooa N 2300-1

POCCHUHUCKAS ®EJIEPAIIUA
3AKOH

O 3AIIMTE IPAB NOTPEBUTEJIEN

(B pen. denepanbuabix 3akoHOB 0T 09.01.96 N 2-®3, ot 17.12.99 N 212-®3, ot 30.12.2001 N
196-®3, ot 22.08.2004 N 122-D3, o1 02.11.2004 N 127-®3, o1 21.12.2004 N 171-P3, oT
27.07.2006 N 140-®3, ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3, ot 25.10.2007 N
234-@3, ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-D3, ot 23.11.2009 N 261-P3, oT
27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3, o1 25.06.2012 N 93-P3, ot 28.07.2012 N 133-@3,
or 02.07.2013 N 185-®3, ot 21.12.2013 N 363-P3, ot 05.05.2014 N 112-P3, ot 13.07.2015 N
233-@3, o1 03.07.2016 N 265-P3, o1 01.05.2017 N 88-D3, ot 18.04.2018 N 81-D3, ot 04.06.2018
N 133-®3, o1 29.07.2018 N 250-P3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-P3, oT
02.12.2019 N 425-®3 (pex. ot 22.12.2020), ot 24.04.2020 N 144-P3, ot 31.07.2020 N 290-D3, oT
08.12.2020 N 429-®3, ot 11.06.2021 N 170-®3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N
266-D3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3, ot 08.08.2024 N 232-D3, oT
01.04.2025 N 41-D3, ot 07.04.2025 N 69-D3, ot 24.06.2025 N 156-P3, ot 24.06.2025 N 168-P3,
ot 07.07.2025 N 194-®3, ot 31.07.2025 N 284-P3, ot 15.10.2025 N 376-P3, ot 28.12.2025 N
500-®3)

Hacrosimuii  3akoH perynmupyer OTHONICHHS, BO3HHMKAIOUIME MEXIy MNOTPEOHTEIsIMU U
M3rOTOBUTEINSIMH, HCIIOJHUTENSIMH, HMIOPTEPaMH, TPOJABIIAMH, BIAJETbIIAMU Aarperaropos
nHpopmaIuu o ToBapax (yciayrax) mpu mpojaxe TOBapoB (BBITIOJHEHUH pabOT, OKa3aHUM YCIYT),
yCTaHaBJIMBAET IpaBa MoTpedureneii Ha mnpuoOpeTeHue TOBapoB (paboT, YCIyr) HaJIekKaIIeTro
KadyecTBa U 0€30MacHBIX IS KU3HH, 37J0POBBS, UMYIIECTBA MMOTPEOUTENCH M OKpY KaroIIel cpemsl,
nojiyueHue mHpopmaimu o ToBapax (paborax, yciayrax) U 00 WX M3TOTOBUTENAX (HUCIIOTHHUTENSX,
MpOJIaBllax), O BIAJeNbIlaX arperaTopoB uHboOpMamMK O ToBapax (yciyrax), MpOCBEIICHHE,
TOCYAapCTBEHHYIO U OOIIECTBEHHYIO 3aIlUTy HMX HMHTEPECOB, a TAKKE OMpeNeNseT MeXaHH3M
peanu3anuu 3TUX npas. (B pea. PenepanbHbIX 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-@3, o1 29.07.2018 N 250-D3)

OCHOBHEIE IMOHATHSA, UCIIOJIB3YCMBIC B HACTOAIICM 3akoHe:

MOTPEOUTEND - TPaXKAaHUH, UMEIOIINN HaMEPEeHUE 3aKa3aTh MM MPUOOPECTH JIMOO 3aKa3bIBAIOIIU,
MPUOOPETAOIIUN WM HCHOJB3YIOMIUKA TOBaphl (PaOOThI, YCIYrH) HCKIIOYUTEIHLHO IS JINYHBIX,
CEeMEWHBIX, JIOMAIIHUX ¥ HMHBIX HYXK], HE CBS3aHHBIX C OCYIIECTBICHHEM MpPEINPUHUMATEIHCKOM
nesitenbHOCTH; (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

HU3roTOBUTCIIb - OpraHu3anuvsa HE3aBHCUMO OT €C OpFaHI/ISaHI/IOHHO-HpaBOBOﬁ q)OpMBI, a TaKXKeC



WHAMBHIyaJIbHBIA MPEANPUHUMATENb, TPOU3BOISAIINE TOBAPHI AJIS pealu3alluu MoTpeduTtessm; (B
pen. @enepanbHoro 3akona oT 17.12.99 N 212-03)

WCIIOJIHUTENh - OpPTaHHW3alusl HEe3aBHUCHUMO OT €€ OpraHW3allMOHHO-TIPaBOBON (OPMBI, a Takke
WHIUBUIYAbHBIN  MPENPUHUMATENb, BBIMOJIHSONME paOOThl WM OKa3bIBAIOIIME YCIYTH
MOTPEOUTENSIM IO BO3ME3THOMY J0TOBOpPY; (B pen. denepanpHoro 3akoHa oT 17.12.99 N 212-D3)

IpojJaBel] - OpraHu3alusi HE3aBUCMMO OT €€ OpraHM3allMOHHO-IIPaBOBOM (OpMBI, a Takke
WHAUBUIyaJIbHBIA NPEANPUHUMATENb, PEATU3YIOIIUE TOBAPHl IMOTPEOUTENSIM 10 JOrOBOPY
KYIUIU-poaaxu; (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

AG3air - Ytparun cuiy. (B pea. @enepansHoro 3akona ot 21.12.2004 N 171-D3)

HEJ0CTaTOK ToBapa (paboOThl, YCIyrHW) - HECOOTBETCTBHME TOBapa (paboThl, YCIyru) WIH
00s13aTeNIbHBIM TpeOOBaHUSAM, MPEYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM WM TOpsIKe (B
TOM YHCJI€ HEBBIOJHEHUE NPU MPOJAXKE WIM HCIIOJIb30BAHUU OT/EIbHBIX BUIOB TEXHUYECKU
CIIO)KHBIX TOBapoOB C MPEIBAPUTEIBHO YCTAHOBJIEHHBIMHU IpOrpaMMaMH Uil 3JIEKTPOHHBIX
BBIUMCIIMTEIBHBIX MAIIMH TPEOOBAHUH, YCTAHOBJICHHBIX MyHKTaMu 4.1 u 4.2 ctaTthu 4 HACTOSIIETO
3akoHa), WM YCJIOBHSAM JOTOBOpa, (MPU WX OTCYTCTBUM WM HEMOJHOTE YCJIOBUH OOBIYHO
PEIBSBISIEMBIM TPEOOBAHUSAM), WM LEJSM, JUIsl KOTOPhIX ToBap (paboTa, yciyra) Takoro poja
OOBIYHO HCHOJNB3YETCS, WM LEIsIM, O KOTOPBIX MpOJaBel] (HMCIOJHUTENb) ObUI TMOCTAaBIEH B
M3BECTHOCTh TOTPEOUTENIEM TMPHU 3aKIIOUEHUH JIOTOBOpA, WM 00pasily W (WIW) OMHMCAHUIO TpHU
npoAake ToBapa 1o odpasuy u (WiH) mo onucanuio; (B pea. denepanbHbix 3akoHOB OT 17.12.99 N
212-93, o1 25.10.2007 N 234-P3, o1 07.07.2025 N 194-D3)

CYIIECTBEHHBI HENOCTaTOK ToBapa (paboThl, YCIYTH) - HEYCTPAaHUMBIA HEIOCTATOK WIH
HEJIOCTAaTOK, KOTOPBIH HE MOXKET OBITh yCTpaHeH 0e3 HEecOpa3MEpHBIX pAacXoJ0B WM 3aTpaT
BpPEMEHH, WM BBISBISIETCS HEOJHOKPATHO, WM TIPOSBISETCS BHOBBH TIOCHE €0 yCTPaHEHHS, WU
npyrue mnonoOHble HemocTtatku; (B pen. PexepanbHbix 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

Oe3omacHOCTh TOBapa (paboThl, YCIyru) - 0€30MacHOCTh TOBapa (paboOThl, YCIYTH) VIS KU3HH,
30pPOBbSl, UMYIIECTBA MOTPEOHTENS W OKPYXKAIOLIeH cpenbl NpH OOBIYHBIX YCIOBHSAX €ro
UCTIONIb30BaHMS, XPAaHEHHs, TPAHCHOPTUPOBKM M YTWIIM3ALUH, a TaKke Oe30IIacHOCTh Ipoliecca
BBITIOJTHEHUSI Pa0OThI (OKa3aHUS YCIYTH);

YIOJTHOMOYEHHAsi ~ M3rOTOBUTENEM  (IPOJABIIOM)  OpTraHM3alus  WIW  YIIOJHOMOYEHHBIN
W3rOTOBUTENEM (TIPOJABIIOM) HWHIUBUAYAIbHBIM TpeAnpUHUMATENh (J1ajee - YHNOJTHOMOUYCHHAs
OpraHu3alus WIH YINOJHOMOYEHHbIH WHAMBUAYAJIbHBIM MNpEeANpPUHUMATENb) - OpraHu3alus,
OCYILECTBIISIIOIIAs ONPEAEICHHYIO NIEATENBHOCTh, WM OpraHW3alus, CO3[JaHHAas Ha TEPPUTOPUH
Poccuiickoit @eneparyiv U3roTOBUTENEM (IIPOJABIIOM), B TOM YHCJIE HHOCTPAHHBIM U3TOTOBUTEIIEM
(MHOCTpaHHBIM TIPOJIABIIOM), BBITIOJIHSIOUINE ONpEACIeHHbIE (DYHKIIMU Ha OCHOBAaHHMH JOTOBOpA C
M3rOoTOBUTENEM (TIPO/IABIIOM) M YITOJIHOMOYEHHBIE UM Ha TIPUHATHE U yOBIETBOPEHUE TPEOOBAHUI
norpedureneld B OTHONICHWHM TOBapa HEHAJUICKAIEr0 KadecTBa, MO0 WHAMBHIYaTbHBIN
MpEANPUHUMATEID, 3aPETUCTPUPOBAHHBIN Ha TeppuTopun Poccutickoin denepanyiv, BEITOIHSOMINAN
oTpe/ieJICHHbIe ()YHKIIMM Ha OCHOBAHWU JOTOBOpPA C M3TOTOBUTENEM (TPOJABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM U3TOTOBUTENEM (MHOCTPAHHBIM MPOAABIIOM), U YIOJHOMOYEHHBIM UM Ha NPUHATHE U
YIOBJIETBOpPEHHE TPeOOBaHUI MOTpeOUTENeii B OTHOIICHWU TOBapa HEHAJJIEKAIIET0 KayecTBa; (B
pen. @enepansHoro 3akona oT 21.12.2004 N 171-D3)

HUMITIOPTEP - OpraHu3anusa HC3aBUCHUMO oT OpFaHHBaHHOHHO-HpaBOBOﬁ (bOpMBI nimn
HH,I[HBH,I[yaHBHBIfI NpeaAIPUHUMATCIIb, OCYILICCTBIIAIOIIUEC UMIIOPT TOBapa HJIs1 €T0 HOCHG,I[y}OIJ.ICﬁ



peanuzanuu Ha Tepputopun Poccuiickoit @enepanum; (B pea. PeaepanpHoro 3akona ot 21.12.2004
N 171-®3)

BIIajiesiel] arperatopa uH(pOpManuud o ToBapax (yciyrax) (majgee - Biameliel] arperaropa) -
OpraHu3alysi HE3aBUCUMO OT OpraHU3alMOHHO-NIPaBOBOM (GopMbl JMOO HMHIUBUAYAIbHBIN
NpeINpUHUMATENb, KOTOpbIE  SBJISIOTCA — BJIAJENIbLIAMH  [POrpaMMBbl  JUIsL  AJIEKTPOHHBIX
BBIYHCIIMTEIBHBIX MAaIMH W (WIK) BIajedbllaMu caiita W (WIM) CTpaHUIBI caiWTa B
WH(OPMAITMOHHO-TEIEKOMMYHUKAIIMOHHON  cetn  "VIHTepHeT" ©  KOTOpblE MPEAOCTaBISIOT
MOTPEOUTEI0 B OTHOIICHUHM OIPEACIICHHOTO ToBapa (yclyrd) BO3MOXKHOCTH OJIHOBPEMEHHO
O3HAKOMHUTBCS €  MpPEJUIOKEHHEM IpojaBua (MCIOJHUTENs) O 3aKIOYeHMH JIOTOBOpa
KYIUIU-TIPO/IaYKU TOBapa (JI0roBOopa BO3ME3JTHOTO OKa3aHMs YCIYT), 3aKJIIOYUTh C MPOAABIIOM
(MCTIOTHUTENIEM) JOTOBOP KYIUTU-TIPOAQKHU (OTOBOP BO3ME3JTHOTO OKa3aHUs YCIYT), a TakkKe
MIPOM3BECTU NPEABAPUTENIbHYIO OIJIaTy YKAa3aHHOIO ToBapa (yciIyrd) MyTeM HaJIMYHBIX pacdyeToB
au00 mepeBoJia JEHEXKHBIX CPEJICTB BIAJENblly arperatopa B paMKax IpPUMEHSEMbIX (opM
OE3HAJIMYHBIX pPAaCYeTOB B COOTBETCTBHMHM C HYHKTOM 3 crtaTthu 16.1 HacTosimero 3akoHa W
®denepanbHbIM 3aK0HOM OT 27 nioHS 2011 roga N 161-P3 "O HanmoHa ILHOM MIATEXKHOM cucTeMe".
(B pen. denepanbubix 3akoHOB 0T 29.07.2018 N 250-P3, o1 31.07.2020 N 290-D3)

I'nasa 1. O0mme moJs10KeHus

Crates 1. [IpaBoBoe peryinpoBaHue OTHOIIEHUN B 00/1aCTH 321U ThI
NpaB noTpeduTeIeH

1. OTHOomeHust B O0JIACTH 3alIMTHI MpaB MOTpeOuTeNeld perynupyroTcs ['pakJaHCKUM KOJIEKCOM
Poccuiickoit denepanuu, HACTOAIUM 3aKOHOM, JAPYrUMH (enepaabHBIMU 3aKOHaMHU (nanee -
3aKOHBI) U TIPUHUMAEMBIMU B COOTBETCTBUU C HHUMH HWHBIMH HOPMATHBHBIMHU MPABOBBIMHU aKTaMU
Poccuiickoit ®enepanuu. (B pen. Genepanbaoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoii ®eneparuun He BhpaBe MopydaTh (QenepaibHbIM OpraHam
WCTIOJTHUTEILHON BJIACTH MPUHUMATh aKThI, COJIEPIKAIIIE HOPMBI O 3aIIUTE TPaB MOTPEOUTENEH.

[IpaButenscTBO Poccuiickoit denepanuu BhpaBe wu3AaBaTh I MOTpPeOUTENsT W MPOJaBIa
(M3roTOBUTENSA, UCIOJHUTENS, YIOJIHOMOYEHHOW  OpraHu3alud  WJIM  YHOJHOMOYEHHOTO
MHAMBUIyaJIbHOTO MPEANPUHUMATENSI, UMIIOPTEPa, BIaAesblia arperatopa) rnpaBuia, o0s3aTeabHbIe
IIPU 3aKJIIOUEHUN U UCIIOJHEHUH MyOJUYHBIX JOTOBOPOB (JI0TOBOPOB PO3HUYHOM KYIUIH-IIPOJAKHU,
SHEProcHa0KEHHUs, JOTOBOPOB O BBHIMIOJHEHUHU paboT U 00 okazaHuu ycayr). (B pen. denepanbHbIX
3ak0HOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

AG3arr - Ytparun cuiy. (B pea. @enepansHoro 3akona ot 18.07.2011 N 242-D3)

Cratbs 2. MexayHapoanbie 10roBopbl Poccuiickoii @enepanuu

1. Ecnu MexayHapoansiM JioroBopoM Poccuiickoit dejepaliuu yCcTaHOBJIEHBI HHBIE MpaBWiIa O
3alIUTe TMpaB MOTpeOUTENeil, YeM Te, KOTOpble MPEIyCMOTPEHbl HACTOSIIUM 3aKOHOM,
MPUMEHSIOTCA MPaBUIa MEXAYHApOIHOro Aorosopa. (B pen. denepanbuoro 3axkona ot 08.12.2020
N 429-@3)

2. Pellenuss MEXrocyJapCTBEHHBIX OpPraHoB, TNPUHSTHIE HAa OCHOBAaHUU  IIOJIOKEHUI
MEXIYHApPOJHBIX JO0TOBOpoB Poccuiickoit ®Depepaiiii B WX HCTOJKOBAHHUM, MPOTHUBOpEUAIEM



Koucrutynmu Poccuiickoit denepanuu, He HOJUIekaT UcnojHeHUto B Poccuiickoit denepanuu.
Takoe mnpoTUBOpeYrEe MOXKET OBbITh YCTAaHOBICHO B TMOPSIKE, OMNpeaesieHHOM (enepaabHbIM
KOHCTUTYIIMOHHBIM 3aKOHOM. (B pea. denepanbHoro 3akona ot 08.12.2020 N 429-D3)

Cratps 3. [IpaBo norpeduTesieil Ha NPOCBeNIeHUE B 00JIACTH 3AIUTHI
NpaB noTpeduTeIeH

1. IlpaBo motpeduTenell Ha MPOCBEIIEHUE B 00JIACTH 3aIUTHI IIPaB MOTpedUTENel oOeceynBaeTCs
MOCPE/ICTBOM BKJIIOYCHHS COOTBETCTBYIOIIMX TpeOOBaHUI B (efepanbHble TOCYIapCTBEHHBIC
o0pa3oBaTenbHbIE CTAaHAAPTHI U 00pa30BaTEIbHBIE MPOTPAMMEI, a TAK)KE TIOCPEIICTBOM OpraHH3aIHH
cUCTEeMbI HHPOPMAIIMK TTOTpeOHUTENeH 00 NX mpaBax U 0 HEOOXOIUMBIX JCUCTBUSIX TI0 3aIIUTE ITUX
npaB. (B pen. enepanbubix 3akoHOB OT 02.07.2013 N 185-P3, ot 11.06.2021 N 170-D3)

2. B memsax peamuzanuu TpaBa TOTpeOHWTENeld Ha IMPOCBEIICHWE B O0JIACTH 3allUThl TIPaB
norpeduTene opraH TOCYJAapCTBEHHOTO HaJA30pa OCYILECTBISIET (OpMHpOBaHME U BeICHUE
OTKPBITOTO U OOIIEAOCTYIHOTO TOCYIapCTBEHHOTO HH(OPMAITMOHHOTO pecypca B 00JaCTH 3alUThI
MpaB MOTpeOuTENeH, KauecTBa U OE30IaCHOCTH TOBAPOB (padoT, YCIyT) B MOPSIIKE, YCTAHOBIEHHOM
[TpaButensctBoM Poccuiickoit ®enepannu. (B pea. denepanpHoro 3akona or 11.06.2021 N
170-®3)

Crartbi 4. KayecTBo TOBapa (padorhl, ycJIyru)

1. IIponaser (MCTOMHUTENB) 0053aH TEpeiaTh MOTPEOUTENO0 TOBAp (BBINOJIHUTH PaboTy, OKa3aTh
yCIIYTy), Ka4eCTBO KOTOPOTO COOTBETCTBYET JI0TOBODY.

2. Ilpu orcyTrcTBMM B JIOTOBOpPE YCIOBHM O KauecTBe ToBapa (paboThl, YCIyTrd) MPOJIaBel]
(ucnomHUTENb) 00s13aH Tepeaarh MOTPEOUTEN0 TOBap (BBIMOJHUTH PabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIINI OOBIYHO MPEIbSBISIEMbIM TPEOOBAHUSAM U MPUTOAHBIA IS TeTIeH, U KOTOPBIX
ToBap (paboTa, yciiyra) Takoro poja OOBIYHO HCIONB3yeTcs. (B pen. denepanbHOro 3aKoHa OT
25.10.2007 N 234-D3)

3. Ecnu mpojnasen (MCIIONHUTENb) TIPH 3aKJIIOUYEHUU JIOTOBOpa OBLT MOCTaBJIEH MOTpeOUTEIEM B
M3BECTHOCTh O KOHKPETHBIX IIEJISIX MPUOOPETEHUs TOBapa (BBINIOIHEHUS pabOThl, OKa3aHHsI YCIYTH),
npoaaBel] (HUCIOJHUTENb) 00s3aH TMepenarh MOTPEeOHUTENt0 TOBap (BBIMOIHUTH PaboOTy, OKaszaTh
YCIIYTY), IPUTOJHBIN JJIS1 HCIIOJB30BAHUS B COOTBETCTBUH C 3TUMH LIEISIMHU.

4. Ilpu nmpoaaxke ToBapa 1o oOpasiy u (WJIH) OMMCAHUIO MPOAABEI] 00s13aH TepeiaTh OTPEOUTEIIO
TOBAp, KOTOPBII COOTBETCTBYET 00pa3Ily U (UJIH) OMHCAHUIO.

4.1. Ilpm npopaxke OTAETbHBIX BHJIOB TEXHUYECKH CIOXKHBIX TOBApOB C MPEABAPUTEIHHO
YCTaHOBJICHHBIMH MPOTpaMMaMH JUISL 3JIEKTPOHHBIX BBIYUCIUTENBHBIX MAIUH TMOTPEOUTEIIO
00eCcTeuynBaeTCsl BO3MOKHOCTh HCIIOJIb30BATh OT/ACIBHBIC BUJIbI TEXHUYECKU CIIOKHBIX TOBApPOB C
MPEABAPUTEIBLHO YCTAHOBJICHHBIMH IMPOTrpaMMaMU ISl 3JIEKTPOHHBIX BBIYMCIMTEIbHBIX MAalIHH,
CTpaHaMM IPOUCXOXKIEHUS KOTOPbIX ABISAIOTCS Poccuiickas @eaepanus win Apyrue rocyiapcrsa -
yieHbl EBpa3uiickoro »KOHOMHUYECKOro coto3a. llepedyeHb OTHENbHBIX BHUJOB YKa3aHHBIX
TEXHUYECKU CJIOKHBIX TOBAapOB, MOPSAIOK COCTABJIEHUS M BEJIEHUS IIEpedHs IporpaMm s
AJIEKTPOHHBIX  BBIYMCIUTENBHBIX MAlIUH, CTPAaHAMM HPOUCXOXKICHHS KOTOPBIX  SIBISIOTCS
Poccuiickas denepaiivist Wi Apyrue rocyaapcTna - 4ieHbl EBpa3uiickoro 3KoHOMUYECKOT0 COr03a U
KOTOpbIE€ JOJDKHBI OBITh NPEJBApPUTEIbHO YCTAaHOBJEHBI, M TMOPAJOK HX IpeIBApPUTEIbHOMN
YCTaHOBKHM, BKIIOYasi TpeOoBaHUS K (QYHKIMOHUpPOBaHMIO, ompeaensiorcs [IpaBurenscTBoM



Poccuiickoit ®enepanuu. (B pen. denepanpHoro 3akona ot 02.12.2019 N 425-®3 (pen. ot

22.12.2020))

[IpenBapuTEnbHO YCTAHOBIEHHBIE MPOTPAMMBI JUIS 3JIEKTPOHHBIX BBIYUCIIUTENBHBIX MallUH,
UCIOJIb3yeMbIE MTOTPEOUTEIEM Ha OTJEJIBHBIX BHJIAX TEXHUYECKH CJIOKHBIX TOBApOB JJIS JOCTYIA K
nH(popMaIMi Ha caiiTax B MH(POPMAIMOHHO-TEIEKOMMYHHUKAIMOHHON ceTH "MHTepHeT", MOJKHBI
obecreynBaTh BO3MOXKHOCTh HCIIOJIb30BaHHs 0€3 JTOTIOJHUTEIBHBIX HACTPOEK (10 YMOJIYaHUIO)
IOMCKOBOM CHUCTEMBI, CTPAaHOW MPOUCXOXKIEHUSI KOTOopou siBisiercst Poccuiickas Denepaiusi win
Jpyrue rocyaapcTBa - ujieHsl EBpa3suiickoro s5KOHOMHUYECKOro COI03a, B MOPSAIKE, YCTAaHOBICHHOM
[IpaButensctBoM Poccuiickoit ®enepanuu. TpebGoBaHus K yKa3aHHOW TOUCKOBOW CHCTEME M
MOPSJIOK €€ ompenesieHnst ycranaBiuBaroTcsi [IpaBurensctBoM Poccuiickort deneparuu. (B pen.
®denepanpHoOro 3akoHa ot 02.12.2019 N 425-03 (pex. ot 22.12.2020))

[IpenBaputenbHO YCTaHOBJICHHBIE TPOTPAMMBI Ui SJEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIIHH,
UCTIONIb3yeMbIe MTOTpeOuTeNeM Ha OTACIBHBIX BUIaX TEXHUYECKU CIIOKHBIX TOBAPOB, JIOJLKHBI B TOM
YHCJIe BKJIIOYAaTh MHOTO()YHKIIMOHATIBHBIN cepBUC 0OMeHa MHPOpMAIIME, a TaKKe MPorpammy JUist
AIIEKTPOHHBIX BBIYMCIHUTEIBHBIX MAIINH, KOTOpas MpeJHa3HadeHa s TOMCKa, MPOCMOTpa U
npuoOpeTeHnss TporpaMM Ui DJIEKTPOHHBIX — BBIYMCIUTENBHBIX  MAIIUH, IPUMEHSIEMBIX
MOTPEOUTEIIMU C HCIOJIB30BAHUEM TEXHUYECKH CIIOKHBIX TOBAapoOB (Janee - eAWHBIA Mara3uH
NPUIOKEHUH), ¥ QYHKIIMOHUPOBAHUE KOTOPOH OCYIIECTBISIETCS C YYETOM OCHOBHBIX MPHHITUIIOB,
YTBEpXKAaeMbIX (eiepalibHbIM OPraHOM HCIIOJHUTEIILHOW BIACTH, OCYIIECTBISIIOMUM (PYHKIUU 110
BBIPAa0OTKE M pealn3aliy roCyIapCTBEHHON MOJUTUKA U HOPMATUBHO-TIPABOBOMY PETYTUPOBAHUIO
B chepe wuHPOPMALIMOHHBIX TexHOJOrHid. DenepasibHBIA OpraH WCIOJIHUTEIBHON BIIACTH,
OCYILIECTBIISIIOIUNA (YHKIIMM 10 BBIPa0OTKE W peajHu3alli TOCYIapCTBEHHOW IOJMTUKUA U
HOPMATHBHO-TIPABOBOMY PETYIMPOBaHUIO B cdepe HHOOPMALMOHHBIX TEXHOJOTHH, Takke
YTBEPXKAAaeT MEpPeueHb MPOrpamMM JIsi AJIEKTPOHHBIX BBIYMCIUTEIFHBIX MAIIWH, Pa3MeEIlaeMbIX B
€IMHOM MarasuHe NpPUJIOKEHHH B 00s3aTenibHOM mopsiake. (B pea. denepaibHBIX 3aKOHOB OT
14.07.2022 N 266-®3, ot 24.06.2025 N 156-D3)

4.2. Tlpu mpomake W UCIOJIB30BAHUU OT/IEIBHBIX BHUJOB TEXHUYECKH CIIOKHBIX TOBAapOB C
MPEIBAPUTEIBHO YCTAHOBJICHHBIMH IPOrpaMMaMH JIJISl 3JIEKTPOHHBIX BBIYUCIIMTEIBHBIX MAIWH,
BKJIFOYAsl €IMHBIA Mara3uH TNPUIOKCHUH, 00ECIeYMBACTCS OTCYTCTBHE CIICAYIONIUX YCJIOBHU: (B
pen. ®eaepanbroro 3akoda ot 07.07.2025 N 194-D3)

1) mpuBOASIMIMX K OTPaHUYEHHIO BO3MOXHOCTH TpUOOpeTeHus (YCTaHOBKH) MPOTpaMM ISt
AIIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIWH C WCIOJb30BAaHHEM EIUMHOTO0 Mara3uHa TPHIOKEHHH; (B
pen. ®eaepanbroro 3akoda ot 07.07.2025 N 194-D3)

2) TUpUBOIAIIMX K OTPAaHWYEHUIO WJIM HEBO3MOXXHOCTH HCIIOJIb30BaHUSl (PYHKIIMOHAIBHBIX
BO3MOXHOCTEH NpPEIBAPUTEIBHO YCTAHOBJIEHHBIX B COOTBETCTBUM C IMOJIOKEHUSIMU HACTOSIICH
CTaTbM MPOrpaMM i DJEKTPOHHBIX BBIYMCIUTEIbHBIX MAallWH, BKIIOYas €AMHBbIA Mara3uH
MPUIIOKEHUH, a TaK)Ke MPOrpamMM il AJIEKTPOHHBIX BBIYHCIMTEIBHBIX MAIlWH, TPUOOPETEHHBIX
(YCTaHOBJICHHBIX) C HCIIOJIb30BAHUEM €IMHOTO Mara3uHa IMPHJIOKEHUH (B TOM 4YHCIE YCIOBUH,
OTPaHUYHMBAIOIIUX TOUCK, OOHOBJICHHE MPOrPaMM ISl JIEKTPOHHBIX BBIYMCIUTEIIBHBIX MAIIWH,
yIpaBlIeHHE WX HACTPOHKaMu, 0OecliedyeHre B3aMMOJICHCTBUS ¢ MOTPEOUTENSIMU, HAMPABICHUE UM
YBEIOMJICHUH,  YCJOBHM, NPEIyCMaTpPUBAIIUX TNPUMEHEHHE OCOOBIX  TpeOoBaHUU K
(OpMUPOBAHUIO 1IEH HA YCIYTH, OKa3bIBa€MbIE B paMKaxX €IMHOTO Mara3uHa NpUJIOKEHHH WK MPU
WCTIOJB30BAaHUHM MPOrpaMM  JJIsl  DJCKTPOHHBIX  BBIYMCIHMTEIBHBIX MAlIMH, MPUOOPETEHHBIX
(YCTaHOBJICHHBIX) C HCHOJB30BAaHMEM €IUHOIO Mara3uHa NPWIOKEHHUH, TM00 NPUBOMAIINX K
OTPaHWYCHUIO  (YHKIMOHATBHBIX  BO3MOXKHOCTEH  TEXHMYECKHM CIOXXHOTO  TOBapa IMpH
WCIOJIB30BAaHUH TPOTPAMMEI JJIsl AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MamuH); (B pea. deaepanbHOTO



3akoHa ot 07.07.2025 N 194-03)

3) OpUBOASIIMX K OrPaHUYCHHIO CIIOCOOOB OIUIATBI C HCIOJB30BAHHUEM EAWHOTO MarasuHa
NPUIOKEHUH TMPH NPHOOpETeHUH (YCTaHOBKE) W HCIOJB30BAHMM MPOTPaMM ISl DIIEKTPOHHBIX
BBIUMCIIUTEIBHBIX MalKH. (B pea. @enepanpHoro 3akoHa ot 07.07.2025 N 194-03)

5. Eciin 3akoHamMu MM B YCTAHOBJIEHHOM MMHU MOPSIZIKE NPELYCMOTPEHbI 00s13aTeNIbHbIE TPEOOBaHU
K ToBapy (pabote, yciyre), nponaBelnl (HMCIOJTHHUTENb) 00s3aH Tepenarh MOTPeOUTET0 TOBap
(BBIMMOTHUTH paboOTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIMI O3TUM TpeboBaHMsIM. (B pej.
®denepanpHOro 3axkoHa oT 21.12.2004 N 171-D3)

Cratbsa S. [IpaBa u 0013aHHOCTH U3rOTOBUTEIS (MCIIOJHUTEJIS,
NMPOAABIA) B 00JIaCTH YCTAHOBJICHUS CPOKA CJIYKObI, CPOKA TOAHOCTH
ToBapa (padoThl), a TaAKKE rAPAHTUIHOT0 CPOKAa HA TOBap (padory)

1. Ha ToBap (paboty), mpeaHa3HauyeHHBIA I JUIMTEIBHOTO WCIIOJIBb30BAaHUS, W3TOTOBHUTEIH
(MCTIOJTHUTEITB) BIPABE YCTAaHABIMBATH CPOK CIYXKOBI - MEPHOJ, B TEUEHHE KOTOPOT'O M3TOTOBHUTEIh
(ucrionHUTENB) 00s13yeTcss O0OecreunBaTh MOTPEOUTEN0 BO3MOXKHOCTH HCIOJNB30BAHUS TOBapa
(paboThl) M0 HA3HAYCHHIO M HECTH OTBETCTBEHHOCTH 3a CYIECTBEHHbBIC HEAOCTATKH, HA OCHOBAaHUH
nyHKTa 6 crath 19 u nyHkTta 6 ctathu 29 Hactosmiero 3akoHa. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-P3)

2. WsroroButenb (MCMOJHUTENH) O00S3aH yCTaHABIMBATh CpPOK CHYKObl ToBapa (paboThl)
JUITMTEJIBHOTO TIOJIb30BaHMsI, B TOM YMCJIEe KOMIUIEKTYIOIUX M3IENuil (J1eTayiel, y3JIoB, arperaToB),
KOTOpBIE€ TI0 MCTEUEHUH OIPEJECIIEHHOrO IMEpHoJa MOTYT IPEACTaBIsATh OMACHOCTb JUIS YKU3HHU,
3/I0pOBbSI MOTPEOUTEINs, NPUYMHATH BpEJ €ro HMMYILIECTBY WM OKpYy’Karomewl cpene. (B pen.
®denepanpHOro 3axkoHa oT 21.12.2004 N 171-D3)

3. Cpok cimyx0bl ToBapa (pabOThl) MOXKET WMCUYUCIATHCS €IUHUIIAMU BPEMEHM, a TAaK)Ke HHBIMU
eIMHHUIIAMU M3MEpEHUs (KHJIOMETpaMH, METpaMH U MPOYMMHU EeIMHHIIAMU M3MEPEHHUS HCXOIS W3
(GyHKIMOHATBHOTO Ha3HA4YeHMsI ToBapa (pe3yiabTata paboTsl)). (B pen. DemepanbHOro 3aKoHA OT
17.12.99 N 212-®3)

4. Ha npoayKThl nuTaHus, maphroMepHO-KOCMETUYECKIE TOBAPBI, METUKAMEHTHI, TOBAPbI OBITOBOM
XUMHU U UHBIC TTOJ00HBIE TOBaphl (pabOThl) U3rOTOBUTENH (MCIIOJHUTEND) 00s3aH YCTaHABIUBAThH
CPOK TOJTHOCTHU - TIEPHO/I, IO UCTEUEHUH KOTOPOro TOBap (paboTa) CUUTACTCS HEMPUTOTHBIM IS
WCITI0JIb30BaHUS TI0 Ha3HaUYeHUIO. (B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpomaxxa ToBapa (BBITIOJHEHWE PaOOTHI) MO HCTEUEHUH YCTAHOBJICHHOTO CpOKa TOJHOCTH, a
TaK)Ke TOBapa (BBIMOJIHEHUE Pa0OThI), HA KOTOPHIH TOJKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH
HE yCTaHOBJIEH, 3anpemaercs. (B pen. @enepanproro 3akoHa oT 17.12.99 N 212-D3)

6. M3rotoButenb (MCIONHUTENB) BIpPaBE YCTAaHABIMBATH HA TOBap (paboOTy) rapaHTUHHBIA CPOK -
MEpUO/I, B TEYCHHUE KOTOPOTO B Cllydyae OOHapy)eHHs B ToBape (paboTe) HeAoCTaTKa NU3TOTOBUTEIb
(MCTIONIHUTENB),  MPOJABEl,  yIOJIHOMOYCHHAas  OpraHM3alus  WIA  yIOJHOMOYECHHBIH
UHAUBUIyaJIbHBIA  NpeANpUHUMATENb, HUMIOPTEp O0sS3aHbl  YIOBJIETBOPUTH  TpeOOBaHUS
MOTpeOuTENsI, YCTAaHOBJICHHBIE CTaThsMU 18 um 29 Hactosmero 3akoHa. (B pen. demepaibHOTo
3akoHa oT 21.12.2004 N 171-®3)

UsroroButein BITpaBC IPUHATH 00513aTEJILCTBO B OTHOLIEHUH HCIOCTAaTKOB TOBApa, 06Hapy>K€HHBIX
MO0 UCTCUCHUU YCTAHOBJICHHOI'O UM FapaHTHﬁHOFO CpOKa (I[OHOJ'IHI/ITCJ'IBHOG 065[33T€J'IBCTBO). (B pea.



®enepanpHOro 3akoHa ot 21.12.2004 N 171-P3)

Conepxanue  JOMOJHUTEIBLHOTO  0O0S3aTeNbCTBA  WM3TOTOBHUTENS, CPOK  JEHCTBUS  TaKOTO
o0si3aTeNIbcTBA W TOPSAOK OCYIIECTBICHUS TMOTpPEOUTENIEM TMpaB MO TaKOMYy O0O0S3aTEIbCTBY
OTIpEICIIAIOTCS U3roToBUTENIEM. (B pea. PenepanbHoro 3akona oT 21.12.2004 N 171-D3)

7. TlpomaBen BIpaBe YCTaHOBUTh Ha TOBap TapaHTUWHBIA CpPOK, €CJIM OH HE YCTaHOBJIEH
MU3rOTOBHUTEIIEM.

[Tponaser; BipaBe NpUHSITH 005S3aTEIBCTBO B OTHOIICHUU HEJOCTATKOB TOBapa, OOHAPYKEHHBIX I10
UCTEYCHWU  TapaHTHHHOTO  CpPOKAa, YCTAaHOBJIGHHOTO  HM3TOTOBUTENEM  (JOTOJHUTEIBHOE
00513aTENIbCTBO).

CopneprxkaHue JTOTMOJHUTENBHOTO 00s3aTeNbCTBA MIPOJaBIa, CPOK JAECUCTBUS TAKOIO 005S3aTENNbCTBA U
MOPSAZIOK  OCYILECTBJICHUS MOTpeOUTENeM INpaB IO TaKOMy OO0s3aTeNbCTBY —ONPEACISIOTCS
JIOTOBOPOM MEXKIy ToTpeduTeneM u mpoaasioM. (B pen. PexepanpHoro 3akona ot 21.12.2004 N
171-®3)

8. MsroroButens (mMponaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, OOHAPYKEHHBIC B
TEYCHUE CpOKa JICWCTBHS JOIMOJHHUTEIHLHOTO 00s3aTeIIbCTBA, B COOTBETCTBHM C a03alieM BTOPBIM
nyHkra 6 crateu 18 HacTosmero 3akoHa, a MOCJI€ OKOHYaHUSI CPOKa JEHCTBUS JTOMOJHUTEIBHOTO
o0si3aTenbCcTBA - B COOTBETCTBHMM C HOYHKTOM 5 ctatbu 19 Hacrosmero 3akoHa. (B pen.
®denepanpHOro 3akoHa ot 21.12.2004 N 171-P3)

Craths 6. O0SI3aHHOCTHh HU3rOTOBUTEJIS 00€CIEYUTh BO3MOKHOCTH
PEMOHTA U TEXHUYECKOI0 00CIyKMBAHUS TOBApa

NzroroButens 00s3aH 00eCHeUUTh BO3MOXHOCTH HCIIOJIB30BAHUS TOBAapa B TEUEHHE €ro Cpoka
ciyxObl. JIJis 3TOW LeaM HM3rOTOBUTENb OOECIIEYMBACT PEMOHT M TEXHHYECKOE OOCIy>KMBaHUE
TOBapa, a TAKXKE BBIIIYCK U IIOCTABKY B TOPrOBbIE U PEMOHTHbIE OPraHU3alMU B HEOOXOAUMBIX IS
PEMOHTa M TEXHHYECKOTO OOCIIY)KMBAaHUS OOBEME M acCOPTUMEHTE 3allacHbIX YacTell B TEUeHHe
CpOKa POU3BOJICTBA TOBAapa U MOCIE CHITHUS €ro ¢ MIPOU3BOJCTBA B TEUEHUE CPOKa CIIy>KObI TOBapa,
a MPU OTCYTCTBUU TAKOT'O CPOKA B TEUSHHE JICCSITH JIET CO JTHS Mepeaadd ToBapa MOTPeOUTEINO.

Cratps 7. [IpaBo norpeduTesisi Ha 0€30MaACHOCTH TOBapa (padoTkl,
YCJIYTH)

1. Tlorpeburens UMeeT mMpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) mpu OOBIYHBIX YCJIOBUSX €TO
WCIOJIb30BaHMsI, XPAaHEHHUs], TPAHCIIOPTUPOBKU U YTHIIM3ALUU OBl O€30MaceH JUisl )KU3HHU, 3/10pPOBbS
NOTpeOUTENs, OKPYKAIOLIEH Ccpelbl, a TakKe He INPUYMHSAI BpeJ HMYILIECTBY MOTPEOUTEs.
TpebGoBanus, KOTOpPBIE TOJDKHBI 00ecTieunBaTh 0€30MaCHOCTh TOBapa (padoThl, YCIYTH) TSl KU3HU
U 370pOBbsi MOTPEOUTEINIsl, OKPYKAIOUIeH Cpelbl, a TakXke MpeJoTBpalleHHe NPUYMHEHUs Bpena
UMYIIECTBY NOTPEeOUTENs, SIBIAIOTCS OOS3aTeNbHBIMU W YCTaHABJIMBAIOTCS 3aKOHOM WIH B
YCTaHOBJICHHOM UM Topsifike. (B pen. denepanpHoro 3akoHa oT 17.12.99 N 212-D3)

2. VzroroBuTenb (MCIOMHUTENB) 00s3aH oOecrieynBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHHE
YCTaHOBJICHHOTO CPOKa CIY>ObI HJIU CPOKA TOJTHOCTH TOBapa (paboTh).

Ecnu B cOOTBETCTBUM ¢ MYHKTOM | CTaTbu 5 HACTOSIIErO 3aKOHA M3TOTOBUTEIND (MCIIOJIHUTEID) HE
YCTaHOBMII Ha TOBap (paboTy) CPOK cIyKObI, OH 00s13aH 00ecTieunTh 0€30MacHOCTh TOBapa (paboThl)



B T€UCHHE JIECATH JIET CO JHs Mepeaaqyn ToBapa (padoThl) MOTpeOUTENIO.

Bpen, npu4rHEHHBIH )KU3HHU, 3J0POBBIO WM UMYIIECTBY NMOTPEOUTENS BCIEACTBUE HEOOeCTIeueH s
Oe3omacHocTH TOBapa (paboThl), TMOJJICKUT BO3MEIICHHUIO B COOTBETCTBUM CO cTaTheh 14
HACTOSIIET0 3aKOHa.

3. Ecimm gms  Ge3omacHOCTH  HWCIIONIB30BaHUS ToBapa (paboThl, YCIYru), €ro XpaHEHWUS,
TPAHCTIOPTUPOBKM ¥ YTHJIM3AIMKA HEOOXOOMMO COONIOAATh CIEUalbHBIE MpaBmia (Janee -
MpaBuia), W3rOTOBUTENbh (MUCIOIHHUTENb) O0sf3aH yKa3aTh STH TPaBWJIa B COMPOBOJAUTEIHHOM
JIOKyMEHTaIlMM Ha ToBap (paboTy, YCIyry), Ha STHKETKE, MapKUPOBKOW WJIM HHBIM CIIOCOOOM, a
npozasell (UCTIOJIHHUTENb) 00s13aH JJOBECTH 3TU NPAaBUJIA /IO CBEJCHHUS MOTPEOUTEIIS.

4. Ecau Ha TOBapsl (paboThI, YCIYTH) 3aKOHOM WJIM B YCTAHOBIIEHHOM MM TOPSIIKE YCTAHOBIICHBI
oOsi3arenbHble  TpeOOBaHMA, OOECIEUMBAIONIME WX O€30MacHOCTh JUIS  JKH3HH, 3J0POBbS
NoTPeOUTENs, OKpPYXKAIWIEH cpeapl W MNPENOTBpAICHHWE TNPUYMHEHUS Bpela HMMYIIECTBY
noTpeOUTENs, COOTBETCTBUE TOBApoB (paboT, ycayr) yKa3aHHBIM TpPeOOBAaHUSM MOJJICKUT
00s13aTeIbHOMY TIOATBEPIKICHUIO B IMOPSAJKE, MPEIyCMOTPEHHOM 3aKOHOM W WHBIMU IPABOBBIMHU
aktamu. (B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercss mpomaxa ToBapa (BBIMOJHEHUE paOOThI, OKa3aHHWE YCIyrd), B TOM 4YHCIE
UMIOPTHOTO TOBapa (paboThl, yciyru), 6e3 uHpopmanuu 00 00s3aTeIbHOM TMOATBEPKICHHH €TI0
COOTBETCTBUsI TPEOOBAHMSAM, yKa3aHHBIM B MyHKTe | Hacrosimed ctatbu. (B pen. dexepanbHOTo
3akoHa 0T 17.12.99 N 212-P3)

4.1. He pomyckaercsa mnpojaxa ToBapa, B TOM YHCJIE€ HMIIOPTHOTO TOBapa, COJEPXKaIIEro
nHpOpMAIHIO, 32 PACIPOCTPAHEHHE KOTOPOH IMperycMOTpEeHa afMHUHHUCTPATUBHAS WM YTrOJIOBHAs
OTBETCTBEHHOCTb. (B pell. PenepanbHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecom ycraHOBIIEHO, YTO TpU COOJIIOJICHUM TOTPEOUTENEM YCTAaHOBJICHHBIX IPaBUI
UCIOJIb30BaHMsI, XPAaHEHHUs] WM TPAHCIOPTUPOBKU ToBapa (pabOThl) OH MPUUYUHIET WIM MOXKET
OPUYUHUTD BpeJ JKU3HHU, 3/J0pPOBBI0O W HUMYIIECTBY THOTpeOuTeNs, OKpyKarle cpeje,
U3rOTOBUTENb  (MCHOJHMUTENb, MpoJiaBel]) o0sf3aH HE3aMEUIMTENbHO IPHUOCTAHOBUTH  €ro
MIPOU3BOJCTBO (peaiu3aluio) 10 YCTpaHEHHUs] IPUYMH BpeJa, a B HEOOXOJUMBIX CIIydasx HMPUHATH
MEDPBI 110 UBATHIO €T0 U3 000pOTa U OT3BIBY OT MOTPEOUTENS (MIOTpEOHUTENCH).

Ecnu npuduHbl Bpega yCTpaHUTh HEBO3MOYKHO, H3TOTOBUTENH (UCTIOIHHUTENb) 00s3aH CHATH TaKOU
ToBap (paboTy, yciyry) ¢ mpousBOACTBa. [Ipu HEBBIIOJHEHUH W3TOTOBUTENIEM (MCHIOTHHUTEIIEM)
9TON OOS3aHHOCTH YIMOJHOMOYCHHBIH (erepasbHblii OpraH HCIOJHUTENBHON BIACTH MPHHUMAET
MEPBHI 10 OT3bIBY TaKOTo ToBapa (paboThl, YCIIYTH) ¢ BHYTPEHHETO PbIHKA M (WJIK) OT MOTpeOUTENs
WM TOTpeduTeNnell B MOPSAKE, YCTAHOBICHHOM 3aKOHOAATeIbcTBOM Poccuiickoit @eneparuu. (B
pen. @enepanbHbiX 3aKk0HOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYObBITKH, TPUYNHEHHBIE TOTPEOUTENIO0 B CBSI3U C OT3BIBOM TOBapa (paboThl, yCIyrH), MOAJIEKAT
BO3MEIIIEHUIO U3TOTOBUTENEM (HMCITOJIHUTEIEM) B TIOJTHOM O00bEMe.

6. [Tynkr yrpatui cuiy. (B pea. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 8. [IpaBo noTpeduTesst Ha uHGOPMALUIO 00 U3TOTOBHUTEIE
(MucnostHUTENIC, TPOAABLIE) U 0 TOBapax (padoTax, ycJayrax)

1. Tlorpeburtens BnpaBe NOTPeOOBATH MPEIOCTABICHU HEOOXOIUMOM U TOCTOBEPHOU MH(POPMAIIUU
00 m3roroButesnie (MCIOJHUTENE, MPOJABIE), PEKUME €ro padoThl M pean3yeMbIX MM TOBapax



(paborax, ycmyrax).

2. YkazanHasi B MyHKTe | Hacrosimied craTbu WHGOpMAIMS B HATJIAIHONW M JOCTYmHOW (opme
JIOBOJAMTCS J10 CBEJCHMS MOTpeOuTeNel MpH 3aKJIFOYEHUH JOTOBOPOB KYIUIM-IIPOJAKU U JIOTOBOPOB
O BBINIOJIHEHWH palboT (OKa3aHMM YCJIYT) CcHoco0amu, MPUHSATHIMH B OTAEIBHBIX cdepax
oOCiy)kMBaHUsI TOTpeOuTeNeil, Ha pPYCCKOM S3bIK€, a JOIMOJIHUTENIbHO, IO YCMOTPEHHUIO
M3rOTOBUTENS (MCHOJHUTENS, IPOAABIA), HA FOCY/IaPCTBEHHBIX S3bIKaX PecHnyOJIMK U MHBIX SI3bIKAX
HapoJioB Poccuiickoit denepaunu. (B pea. PeaepanbHoro 3akoHa ot 24.06.2025 N 168-P3)

3. YnonaHOMOYeHHast OpraHu3anys Uik YIOJTHOMOYSHHBIH WHAUBUIYAIBHBINA MPEIIPUHIMATEID 10
TpebOBaHMIO TOTpeOUTENsT O00sM3aHBl TMPEIOCTaBUTh IMOATBEP)KICHUE CBOMX TOJHOMOYHH,
BBITEKAIOIIUX W3 3aKIOYEHHOTO HMH JIOTOBOpAa C HW3rOTOBHUTENeM (MpoaaBIioM). (B pea.
®enepanbHOro 3akoHa ot 29.07.2018 N 250-P3)

Crarba 9. Undopmanus 00 usroropuresie (MCIOJHUTEIIE, IPOIaABLeE,
BJIaJleJibIle arperaropa) (B pea. @egepaabHoro 3akoHa ot 29.07.2018 N
250-D3)

1. M3rotoBuTeNb (MCIIOTHUTENb, TIPOIaBell) 00s13aH JOBECTH JI0 CBEJACHUS MOTPEOUTENST PUPMEHHOE
HaMEHOBaHWE (HaMMEHOBAaHWE) CBOSH OpPTraHM3aIlid, MECTO €€ HaXOXKICHUS (aapec) M PeKUM ee
pabotel. IlpomaBen (MCHOJTHHUTENH) pa3MeNIaeT YKa3aHHYH) HH(POPMAIMIO Ha BBIBECKE. (B pell.
®enepanpHOro 3akoHa ot 21.12.2004 N 171-P3)

WzroroButens (MCIOJHUTENb, NPOAABEL) - WHAUBUAYAIbHBIM IpeANpUHUMATENb - JOJDKEH
NPEIOCTaBUTh NOTPEeOUTEN0 MH(OPMALIMIO O TOCYAAPCTBEHHONW PETHUCTPAMM M HAaUMEHOBAHUU
3apErucTpUPOBABIIETO €TI0 OpraHa.

NsrotoButens (mpoaaseir) o0s3aH J0OBECTH JI0 CBEACHUS MOTpedurtens GupMeHHOE HAMMEHOBAHHUE
(HaMMEHOBaHME), MECTO HAaXOXJEHUs (aapec) W PEeKUM pabOThl YIMOJHOMOYEHHOW OpraHu3alluu
WIM YIOJHOMOYEHHOTO HWHAMBUIYAIBHOTO MpeanpuHuMatens. (B pen. denepaabHOro 3akoHa OT
29.07.2018 N 250-®3)

1.1. YnonHoMoueHHasi OpraHu3aius Wi YIoJIHOMOUYEHHBIM MHIUBUYAJIbHBIN PEIPUHUMATEID B
ciydae oOpamieHusi ToTpeOuTensi 00s3aHBI JOBECTH IO €ro CBeACHUs WHpOpMAIHMio O cebe u
usroroButene (mponasiie) (pupMeHHOE HaMMEHOBaHWE (HAMMEHOBAHHE), MECTO HAXOXICHUS
(ampec), pexxuM pabOThl, TOCYAAPCTBEHHBINH PETUCTPALMOHHBIA HOMEp 3alHiCh O CO3JaHHH
IOPUIMYECKOTO  JMa, (aMWwini, WMs, OT4YeCTBO (€CIM  HMMeEeTCs), TOCYIapCTBEHHBIN
PETUCTPALIMOHHBIA HOMEP 3aIllMCH O TOCYIAPCTBEHHOU perucrpanuu GU3NIecKoro JIMIa B Ka4eCcTBe
WHAMBHIyaJIbHOTO TPEANPUHUMATENSI). YTOJTHOMOUYEHHAs] OpraHu3alusi WIA YIOJTHOMOYEHHBIN
WHIMBHIyaJIbHBIA TIPEANPUHUMATENh BIPaBEe TOBECTH A0 CBEIEHUS MOTpeduTesneil nHpopMaIuo o
cebe TMOCPEICTBOM €€ pa3MEIIeHUs] Ha CBOEM caiiTe B MH()OPMAIMOHHO-TEICKOMMYHHUKAITUOHHOM
ceru "UHTepHeT", MHPOpMaIHIO 00 N3roToBUTENE (MPOIABIE) IOCPEICTBOM Pa3MEIICHHsI HA CBOEM
caiite B MH(POPMAIIMOHHO-TEIIEKOMMYHUKAIMOHHON ceTH "MHTepHeT" CChUIKM Ha CTpaHUILy caiTa
u3rotoBuTens (mpogaBiia) B MHGPOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOKW cetu  "HHTepHer",
comepxamyro uHQOpMamui 00 um3roroButene (mpozgarie). (B pen. demepaabHOro 3akoHa OT
29.07.2018 N 250-®3)

1.2. Bnagenen arperatopa o0si3aH JOBECTH A0 CBEACHHUs MOTpedutenei nHpopMmanuio o cede u
npoaasie (ucrnonHutene) (GUpPMEHHOE HAUMEHOBaHUE (HAMMEHOBAHHE), MECTO HaXOXKIECHUS
(ampec), pexxuM pabOThl, TOCYAAPCTBEHHBIH PETUCTPALMOHHBIA HOMEp 3alHuCh O CO3JaHHH



IOPUINYECKOT0  JMa, (aMWwini, WMs, OT4YeCTBO (€CIM  HMMEeTCs), TOCYIapCTBEHHBIN
PETUCTPALIMOHHBI HOMEP 3aIlMCH O TOCYIAPCTBEHHOU perucrpanuu GU3NIecKoro JIMIa B Ka4eCcTBe
WHAMBHIyaJIbHOTO TPEANPUHUMATENS), a TakkKe 00 HWMEIONIMXCS HW3MEHEHUSX B yKa3aHHOU
uHpopmanun. Bragener arperatopa TOBOIUT 10 CBeIEHUs moTpeduTeneii napopmanuio o cede u
npozaBIie (MCIIOJHUTEINE) MOCPEACTBOM €€ pa3MEeIIeHUs Ha CBOMX CaiiTe W (MJIM) CTpaHUIIe caiiTa B
WHPOPMAITMOHHO-TEICKOMMYHHUKaIMOHHOW ~ cetn  "HHtepHer". WHbopmamuio o mpojasie
(ucmoyHUTEIIE) BIIAJIENICI] arperaropa BIIpaBe JOBECTH JI0 CBEIEHHUS NMOTpeOuTeNel MOCpenIcTBOM
pa3MeIIeHusl Ha CBOMX CaiTe W (MJIM) CTpaHMIIe caiiTa B MHPOPMAITMOHHO-TEIEKOMMYHHKAITHOHHOU
CeTH "Unrepuet" CCBUIKH Ha cait npojaBiia (ucosTHUTENA) B
nH(}OPMAITMOHHO-TeIEKOMMYHUKaMOHHON cetn "WuTtepuer". (B pen. denepanbHOTO 3aKOHA OT
29.07.2018 N 250-®3)

1.3. TlpomaBen (MCrONHUTENH) 00s3aH TMPEIOCTABUTH BIIANIEIBILy arperaropa M pa3MecTUTh Ha
CBOEM caiTe B MH(POPMAIMOHHO-TEJICKOMMYHHUKAITMOHHOU ceTu "MHTepHeT" (IIpH €ro HaJudum)
JOCTOBEpHYIO MH(pOpMaIUIo 0 cebe, yKa3aHHYIO B MyHKTe 1.2 HacTosmiei ctateu. B ciydae, eciu
MMEIOTCSI U3MEHEHUSI B TaKOW MH(OpMAaINH, MpoaaBel] (MCIOTHUTENh) 00s3aH B TEYCHHUE OITHOTO
pabodero JHS ¢ MOMEHTa BHECCHHS B HEE M3MEHEHUH COOOIIUTH BIAJETbIy arperaropa o0 3THx
M3MEHEHUSIX M Pa3MECTUTh UX Ha CBOEM caiiTe B MH(GOPMAIMOHHO-TEICKOMMYHHKAIIHOHHOW CETH
"UnTepuer" (mpu ero Hamuuuu). Brnanmenenm arperatopa o0si3aH BHECTH JTH HM3MCHEHHUS B
nHPOpPMAIUIO O MpOoJaBIle (MCIIOJHUTENE) B TEUEHHE OJHOTO pabdoyero IHs, €Clid pa3MelIeHue
yKa3aHHOW MH(OpPMALIMK OCYIIECTBISIETCS Ha CaiiTe BIaJelblla arperatopa u (WjH) ero CTpaHUIe
caiiTa B MH(OPMAIIMOHHO-TEIEKOMMYHUKaMOHHON cetn "HuTepHetr". (B pen. ®PemepalibHOTO
3akoHa 0T 29.07.2018 N 250-D3)

1.4. Bragenerny arperatopa BrpaBe OOECHEUUTh BO3MOXHOCTh MPOXOXICHUS MPOJABIIOM
(ucmoHUTENIEM), TIOTPEOUTENEM ayTEHTHU(PHUKAIIMH C KCIIOJIb30BAHUEM €IUHONH OMOMETpHUYECKOi
CHCTEMBI B COOTBETCTBUU O cTarthbe 10 denepanpHoro 3akona ot 29 nexabdps 2022 roga N 572-D3
"O06 ocymecTBIeHUH HASHTHQUKAMK © (W) ayTeHTHQUKAMH  (QU3HUECKUX JUI[ C
WCIOJIb30BaHHEM OMOMETPHUYECKUX TMEPCOHATBHBIX JAHHBIX, O BHECCHHH M3MEHECHUN B OT/EIbHHBIC
3aKoHOJaTeNnbHble akThl Poccuiickoit ®denepany M NpU3HAHUU YTPATUBIIMMH CUIIY OTIECIbHBIX
MOJIOKEHHUI 3aKOHOJATENbHbIX akTOB Poccuiickoit @enepauun”. (B pen. denepaibHOro 3akoHa OT
01.04.2025 N 41-®3)

1.5. Bnageneny arperatopa 00si3aH  OCYIIECTBISATh HIASCHTU(PUKAIMIO C  HCIOJIb30BAHUEM
(benepanbHOI TOCyIapCTBEHHON MHPOpMaMOHHON cucteMbl "Enunas cucrema uaeHTUGUKAIMA U
ayreHTU(UKaMu B HMHPpACTpyKType, obecreynBaromeid HHOOPMAIMOHHO-TEXHOJIOTHYECKOE
B3aMMOJEHCTBHE  MH(DOPMALIMOHHBIX  CHUCTEM,  HCIOJNb3YyEeMBIX  JJIs  IPEJAOCTABIICHUS
rOCyJapCTBEHHBIX M MYHUIMNAJIBHBIX YCIYT B 3JIEKTPOHHOH (opme" (manee - eauHas cucreMa
UICHTUDUKAIMA U ayTeHTU(PUKAIMKA) U3IBIBUBIIUX >KEJIaHUE MPOUTHU TAKyH HMIICHTU(MUKAIUIO H
HUMEIOIINX HaMEpEeHHEe Pa3MeCTUTh NPEUI0KEHNE O 3aKII0UEHUH JJOTOBOPA KYIUIU-TPOIaXKH TOBapa
(moroBopa BO3ME3HOTO OKa3aHHUsS YCIYr) POCCUHUCKHUX IOPUAMYECKHUX JIUI U (HU3HUECKHUX JIHIIL. (B
pen. @enepansHoro 3akona oT 01.04.2025 N 41-D3)

1.6. Bnaneneny arperatopa o0s3aH JOBECTH [0 CBEACHHUS MOTpeduteneit wuHPOpMAIUIO O
NPOXOXKACHUN HICHTU(UKAMH JIMIIOM, HMMEIOIIMM HaMEpeHHE pPa3MEeCTHTh MPEIJIOKEHHE O
3aKIIFOYEHUH JIOTOBOPA KYIUIM-TIPOJAKM TOBapa (JOroBOopa BO3ME3IHOIO OKa3aHHs YCIYT), C
UCTIOJIb30BAaHUEM €IMHON CHCTEMbI MACHTH(OUKAUK U ayTeHTH()UKAIIUH ITOCPEICTBOM Pa3MeIIeHUs]
yKazaHHOW  wWH(pOpManmMM  Ha  CBOMX  caidTe W (WiOM)  CTpaHUIEe  caiita B
nHPOPMAITMOHHO-TEIIEKOMMYHUKaIMOHHONW cetn "UHTtepHer". (B pen. denepanbHOro 3akoHa OT
01.04.2025 N 41-93)




2. Ecnu BuI JEATENBHOCTH, OCYIIECTBISIEMBI HW3rOTOBHUTENEM (HCIIOJHUTENEM, IPOJIABIIOM),
MOJIUICKUT JIMIEH3UPOBAHUIO U (MJIM) HUCIOJHUTENh UMEET TOCYIapCTBEHHYIO aKKpPEAMTAIUIO, /10
CBEJICHUS TIOTPEOUTEIIS JOJDKHA OBITh JIOBEJAcHAa MH(POPMALIUS O BUAC JEATECILHOCTH W3TOTOBUTEIIS
(ucmoyHUTEIISA, IPOAABIIA), HOMEPE JTUIICH3UH U (WJIM) HOMEPE CBHUJETENILCTBA O TOCYAapCTBEHHOM
aKKpeAUTAIlMU, CPOKax [EHCTBUS YKa3aHHBIX JHUICH3MH W (WJIM) CBHUJETENBCTBA, a TaKKe
uHpopMmarusi 00 opraHe, BBIJABIIEM YyKa3aHHbIC JHIECH3UIO W (WIM) CBUAETENBCTBO. (B pEl.
®enepanpHOro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmarus, npenycMoTpeHHast MyHKTaMU | ¥ 2 HACTOSIIEN CTaThH, JO/DKHA OBITH T0BE/IEHA 10
CBEJICHUSl MOTpeOUTENe Takke IPU OCYIIECTBICHUM TOPIOBIIM, OBITOBOIO W HHBIX BHJOB
oOciy>)kMBaHUsl NOTpeOuTesIell BO BPEMEHHBIX MOMEIICHHUSAX, Ha spMapKax, C JOTKOB M B JAPYTUX
cllydasix, €ClId TOPTOBJIsl, OBITOBOE M MHbIE BUABI OOCITYKMBAHUS MOTPEOUTENEH OCYIIECTBISIIOTCS
BHE TIOCTOSTHHOTO MECTa HaXOXKJICHHUsI MPOJIaBIa (MCIIOTHUTEIS ).

Crartes 10. Uudopmanus o ToBapax (padorax, ycjayrax)

1. UsrotoButenb (MCIOJHUTENH, TPOJABEI]) 005S3aH CBOEBPEMEHHO MPEIOCTABIATH MOTPEOUTEIIO
HEOOXOJMMYIO M JIOCTOBEpHYIO MH(MOpMaIio o ToBapax (paborax, yciyrax), 00ecreurnBaroIIyto
BO3MOXHOCTh X MPaBHJIbHOTO BhIOOpa. [10 oTAenbHBIM BHUIaM TOBApOB (padoT, yCayr) nepeueHb U
criocoObl  OBeJeHUs] MH(OpMalUMu 10 MOTpeOUTeNst ycTaHaBIUBaIOTCS [IpaBUTENHCTBOM
Poccuiickoii ®enepanuu.

2. Uadopmarus o ToBapax (paboTax, yciiyrax) B 00s3aTelIbHOM TOPSIKE JOJIKHA COJIEPIKATh:

HAaUMEHOBAaHUE TEXHMYECKOIO pErjaMeHTa WIM HWHOE YCTAaHOBJIEHHOE 3aKOHOJATeIbCTBOM
Poccuiickoit @eneparyn 0 TEXHUYECKOM PETYJIMPOBAHUU U CBHJICTEIILCTBYIONIEE 00 0053aTeIbHOM
MOJITBEP>KJICHUH COOTBETCTBHS TOBapa oOo3HaueHue; (B pea. PenepanpHoro 3akoHa ot 21.12.2004
N 171-®3)

CBeJIcHUS 00 OCHOBHBIX MOTPEOMTEIHCKUX CBOWMCTBAX TOBApOB (paboT, yciyr), B OTHOIICHUU
NPOAYKTOB IHUTaHHUsS CBEAEHUS O cocTaBe (B TOM 4YHCIE HAaUMEHOBAHUE HCIOJIb30BaHHBIX B
MIPOLIECCE M3TOTOBJIEHUS MPOJYKTOB IMTAaHUS MHUIIEBBIX J00aBOK, OHMOJIOTMYECKH AKTHUBHBIX
n00aBoK, HMH(OpMalNMs O HAIMYMM B NPOAYKTAX IMHTAHUS KOMIIOHEHTOB, IIOJIyYEHHBIX C
NPUMEHEHUEM T'C€HHO-MH)KEHEPHO-MOAU(DUIIMPOBAHHBIX OPTaHU3MOB, B CIIydae, €ClU COAEp KaHUe
YKa3aHHBIX OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJsieT OoJiee JEBATH AECATHIX IPOLEHTA),
MUILEBON LIEHHOCTH, HA3HAYEHUH, 00 YCJIOBMAX MPUMEHEHUS U XPaHEHUS MPOJYKTOB IMHUTAHHUS, O
crocobax M3roTOBJICHHS TOTOBBIX ONIOf, Bece (00BEME), laTe U MECTE M3TOTOBJICHHSI M YITAKOBKU
(pacdacoBku) IPOAYKTOB MUTAHUS, a TAKXKE CBEJCHHS O MPOTUBONOKA3aHUAX ISl UX IPUMEHEHUs
npu OTHENbHBIX 3abonieBaHusX. I[lepeyeHp ToBapoB (paboT, yciyr), wmHPOpMamUs O KOTOPBIX
JIOJDKHA COJIEPKaTh MPOTHBOIMOKA3aHUSl JUIS WX TMPUMEHEHUS TpPHU OTACIBHBIX 3a00JICBaHHSX,
yrBepxaaercsi IlpaBurensctBom Poccuiickoit @enepanuu; (B pen. demepanbHBIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IIEHY B pyOJISIX U yCIIOBUS MPUOOPETEHHSI TOBAPOB (paboT, yCIyT), B TOM YKCIIE TIPU OTIaTe TOBApOB
(pabot, ycnyr) dyepe3 OIpeAelieHHOE BpeMsl TMOcCie WX TMepeaaud (BBIMOJHEHHS, OKa3aHMS)
MOTPEOHTEINIO, TIOJIHYI0 CYMMY, IOJUIeKAIIYIO BBIIUIATE OTpeOHuTeNeM, U rpaduK MOTalieHus dTOH
cymMmbl; (B pea. @eaepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTHIHBIN CPOK, €CJIM OH YCTaHOBIIEH; (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-03)

npaBuiIa U ycJIoBUs 3OPEKTUBHOTO U OE30TaCHOT0 UCIIOJIH30BaHUS TOBApOB (padoT, yCiIyr);



nH(popmaIuio 00 dHepreTuueckor 3PGHEeKTUBHOCTA TOBAPOB, B OTHOIICHUH KOTOPBIX TPEOOBAHHE O
HaJIMYUM Takod WHQPOPMAIMK ONIPEICICHO B COOTBETCTBHM C 3aKOHOJATEILCTBOM 00
9HEProcOEpeKECHNU W O TOBBIIMICHUH SHepreTuueckod 3ddextuBHOCTH; (B pen. DenepaabHOro
3akoHa oT 23.11.2009 N 261-®3)

CPOK CIIYOBbI MJIU CPOK T'OJTHOCTH TOBapoB (padoT), yCTAHOBJICHHBIN B COOTBETCTBUHU C HACTOSAIIUM
3aKOHOM, a TaK)Ke CBEIIEHHS O HEOOXOJUMBIX NEHCTBUSAX MOTPEOUTENSI O UCTEYCHUH YKa3aHHBIX
CPOKOB M BO3MOXKHBIX IOCJIE/ICTBHAX [P HEBBIMOIHEHUH TaKUX JCHCTBHMA, €CIH TOBapHI (paboThI)
[0 MCTEUCHUH YKa3aHHBIX CPOKOB MPEACTABISIOT OMACHOCTH IS )KM3HHU, 3[JOPOBbS U MMYIIECTBA
MOTPEOUTEIS UM CTAHOBSITCS HEMPUTOTHBIMU JIJISI KCTIOJIB30BAaHUS TI0 HA3HAYCHHUIO;

aapec (MecTo HaxoXIeHUs), (QUPMEHHOE HaWMEHOBaHWE (HAMMEHOBAHHE) W3TOTOBUTEIIS
(ucrionHUTENSA,  TPOJABLIA),  YINOJIHOMOYEHHOW  OpraHuM3alMd WM YIOJHOMOYEHHOTO
WHJIUBUYaJIbHOTO MPEAIPUHUMATEIS, UMIopTepa; (B pea. deaepansHoro 3akoHa oT 25.10.2007 N
234-®3)

uHpopmauio 00 00s3aTEILHOM TOATBEPKIACHUU COOTBETCTBHSI TOBapoB (paboT, yciyr),
YKa3aHHBIX B IIYHKTE 4 cTaThu 7 HacTosmiero 3akoHa; (B pea. @exepansHoro 3akoHa ot 17.12.99 N
212-@3)

“H(OPMAITUIO O MPaBUJIaX MPOJIAXKU TOBAPOB (BBITIOTHEHUS pabOT, OKa3aHUsS yCIIyT);

yKa3aHWE Ha KOHKPETHOE JHI0, KOTOpoe OyJeT BBINMONHATH paboTy (OKas3bIBaTh YCIyry), U
MH(MOPMAITUIO O HEM, €CJI 3TO MUMEET 3HAYeHHUE, UCXOJs U3 XapakTepa paboThl (yciyrH); (B pea.
denepanpHOro 3akoHa oT 17.12.99 N 212-D3)

yKa3zaHUE Ha HCIOJIb30BaHKE (HOHOTpaMM MpPHU OKA3aHWUU PA3BJICKATEIBHBIX YCIYT MCIIOJHUTEISIMU
MYy3bIKaJbHBIX TTPOn3BeAcHUM. (B pen. PeaepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnmun mpuoOperaempblii moTpeOuTesieM ToBap ObUT B YMOTPEOJCHHWHM WM B HEM YCTPaHSIICS
HEIOCTATOK (HEIOCTATKH), MOTPEOUTENIO TODKHA OBITH MpeiocTaBiieHa HH(OpMAIUs 00 3TOM.

3. Undopmamus, npemxycMoTpeHHass MYHKTOM 2 HACTOSIIIEH CTaTbU, JOBOJIUTCS 10 CBEICHUS
MoTpeOuTeNe B TEXHUYECKON JOKYMEHTAllMW, IpuiaraeMoi K ToBapaMm (paboTtam, yciayram), Ha
STUKETKaX, MAPKUPOBKON MM UHBIM CIIOCOOOM, IPUHSATBHIM JIJIsl OT/JIENBHBIX BHI0B TOBapoB (pador,
yeiyr). Uuadopmarust 06 00s13aTeIbHOM MOATBEPKICHUU COOTBETCTBUSI TOBAPOB MPECTABISETCS B
MOpSJIKE M CTHOC00aMH, KOTOphIE YCTaHOBJIEHBI 3aKOHOAATeIhCTBOM Poccuiickoit denepauu o
TEXHUYECKOM pEryJIHMpoOBaHMM, U BKJIIOYaeT B ce0s CBeIEeHUS O HOMepe JOKyMEHTa,
MOJITBEP>K/IAIOIIEr0 TAKOE COOTBETCTBHE, O CPOKE €ro JIEHCTBUS M 00 OpraHu3aliy, €ro BblJaBIIEH.
(B pen. @enepanpHbIx 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

AG3air - Ytparun cuiy. (B pea. @enepansHoro 3akona ot 21.12.2004 N 171-D3)

Crarbsa 10.1. Uudopmauus, npeaHa3HAYECHHAS AJIA IYOJUYHOT O
O3HAKOMJIeHUA moTpeduTesien (B pea. PexepajbHOTO 3aKOHA OT_
24.06.2025 N 168-P3)

1. Wudopmamnms, mnpeaHasHaAYeHHAsT [UIsl IMYOJWYHOTO O3HAKOMIIEHHS TOTpeOUTENled W He
SIBJIAIONIASsICS PEKJIaMOW, 3a HCKIIOYEeHHeM HHQOpMaIuy, yKa3aHHOM B crathsix 8, 9 u 10
HACTOSINIET0  3aKoHa,  pa3MeNlaeTcss  M3roToBHUTENEeM  (UCHOJHHUTENEM, MpPOJAABIOM) B



OOIIEIOCTYMHBIX MecTaxX (MecTaX, MOCTYNHBIX JUIsi HEOMpPEIEJICHHOTO Kpyra Jidi) U (WIn)
JIOBOJAMTCSL IO CBEJCHHS HEOIPEIEJICHHOTO Kpyra moTpeduTteneil (B ciyyae pa3MelleHus Takon
uHpOpMAIUKM) C HUCIOJIB30BAaHHEM BBIBECOK WM HMHBIX CpPEICTB pa3MelleHus HH(OpMaluu
(Hagmuceid, ykaszartesnel, BHEITHHX MOBEPXHOCTEH, MH(POPMAIIMOHHBIX Ta0IH4YeK, HHPOPMAITHOHHBIX
3HAKOB, KOHCTPYKIIM, COOPYKCHUH, TEXHHUYECKUX TMPHUCTOCOONCHUNH U JPYrHUX HOCUTEIICH,
NpeIHAa3HAYCHHBIX Ui paclpoCTpaHeHuss HHGOpPMALMU, 32 HUCKIIOYEHHEM  PEKJIIAMHBIX
KOHCTPYKIIMI) TpU OCYIIECTBICHUU TOPTOBIM, OBITOBOTO W HWHBIX BHJIOB OOCIY>KHBaHUS
MOTpeOUTENCH.

2. adopmanus, npeaHazHaueHHAs IS MyOJIUYHOTO O3HAKOMIICHUS MOTpeOuTesne, 10mKHa ObITh
BBINOJIHEHA HA PYCCKOM SI3bIKE KaK rOCyJapCTBEHHOM si3bike Poccuiickoit Denepanuu, a B cliyqasx,
MPETYCMOTPEHHBIX 3aKOHOAATENILCTBOM CcyObekTOoB Poccuiickoit ®enepamuu, MOXKeT OBbITh
BBIMOJIHEHA TAaKKE€ HAa TOCYIAPCTBEHHBIX SA3BIKAX pPECHyOJMK M (MJIM) MHBIX S3bIKaX HapoJ/OB
Poccuiickoit  ®enpeparuu. Ilpu »TomM wuHOpmamus, mnpeaHa3HaueHHas UIA MyOJUYHOTO
O3HAKOMJICHHSI TOTPEOHTENCH U BBHIMOIHEHHAsT HA TOCYAAPCTBEHHBIX S3BIKAX pecnyOnuk u (W)
WHBIX s3bIKaX HaponoB Poccuiickoit Penepanuu, MODKHA OBITH HICHTHYHOW IO COJIEPIKAHUIO
nHbOpMAIUH, TpeAHa3HAYCHHON NIl MyOIMYHOTO O3HAKOMJICHHS MOTpeOMTENIel U BBIOJHEHHOU
Ha PYCCKOM $I3bIKE KaK rocyJapcTBEHHOM s3blke Poccuiickoil denepaiyu, a Takke paBHO3HAYHOM
0 pa3MENICHUI0O U TEXHUYECKOMY O(GOPMIICHHIO B COOTBETCTBHHM C HacTblO 2 CTaThbH 3
®enepanbHoro 3akona ot 1 urona 2005 roga N 53-®3 "O rocynapctBeHHOM sA3blke Poccuiickoit
Oenepanun'.

3. [lo ycMOTpeHHIO M3rOTOBHUTENS (MCIIOJHUTEIS, TPOAABIa) HHGOPMAIIKS, TPEAHAZHAYCHHAS JIJIS
MyOIMYHOTO O3HAKOMIICHUSI MOTpeOUTENeil, B COOTBETCTBUH C HacThio 2 cTaThil 3 DenepanbHOTO
3akoHa oT 1 mroHs 2005 roma N 53-®3 "O rocymapcrBenHoM si3bike Poccuiickoii denepanyn”
MOKET OBITh BBITIOJTHEHA TAK)KE€ Ha MHOCTPAHHBIX S3bIKaX.

4. TlonoxeHUsT HACTOSIEH CTAaThM HE NPUMEHSIOTCS K CIIydasiM MCIOJIb30BaHUS (UPMEHHBIX
HAaUMEHOBAaHUM, TOBapHBIX 3HAKOB, 3HAKOB OOCIYKHMBaHUS, a TaKXKe K JPYyrUM CIIydasm,
NPEeyCMOTPEHHBIM  (hesiepaabHBIMU  3aKOHAMH, HMHBIMH HOPMATHBHBIMHM IIPAaBOBBIMU aKTaMU
Poccuiickoit  ®eneparn, TpeOOBaHUSAMH TEXHUYECKHX PEIJIAMEHTOB B COOTBETCTBHUU C
OenepanbHbiM 3aK0HOM OT 27 nekabps 2002 roga N 184-P3 "O TexHMYECKOM pEryIupoBaHUu",
aKTaMHU, COCTABJIAIOIIMMU NMPaBo EBpa3uiickoro ’KOHOMHUYECKOTO COI03a.

Cratps 11. Pe:xxum padoThI poagaBua (MCIOJTHUTEJIA)

1. PexxuM paboThl TOCYIapCTBEHHBIX, MYHHUIIMITATBHBIX OPTaHU3AIMA TOPTOBIH, OBITOBOTO M MHBIX
BUZOB OOCIYyXMBaHHS TOTpeOUTENel  yCTaHABIMBAaeTCS IO PEHICHHI0 COOTBETCTBEHHO
WCIIOJIHUTENIbHBIX ~ OpraHoB cyObekToB Poccuiickoit dexmepaniuu ¥ OpraHoB  MECTHOTO
camoympasienus. (B pea. @enepanpHoro 3akona ot 08.08.2024 N 232-03)

2. Pexnm pa6OTBI OpFaHHSaHHﬁ, OCYHICCTBJIAIOMIUX ACATCIIBHOCTDL B C(bepax TOpPTroOBOIoO, OBLITOBOIO
1 HMHBIX BHUI0B 06CJ'Iy>KI/IBaHI/I$I HOTp€6I/IT€J'I€I71 U HC YKa3aHHBIX B IIYHKTC 1 HaCTOHIHGﬁ CcTaTrbu, a
TAaK)KC MHAWBUAYAJIbHBIX HpeI[HpHHHMaTeJ'Ieﬁ YCTAaHABJIMBACTCS UMH CaMOCTOSATCIIBHO.

3. Pexxum paboThl mponaBma (MCHOTHUTENSI) JOBOJUTCS IO CBEACHUS TMOTPEeOUTENed W JTOJDKEH
COOTBETCTBOBATh YCTAHOBICHHOMY.

Crartbsa 12. OTBEeTCTBEHHOCTh M3rOTOBUTEA (MCIIOJTHUTEJISA,



NpoaaBLa, BJajJejblla arperaTopa) 3a HeHaAJ1e;Kaly0 HH(pOpMaLHI0
0 ToBape (padore, yciayre) (B pea. @enepaibHbIX 32aKOHOB 0T
21.12.2004 N 171-93, o1 29.07.2018 N 250-P3)

1. Ecim motpebutemo HE NpPEIOCTaBICHAa BO3MOKHOCTh HE3aMEIIUTEIbHO MOJIYYHTh TIPU
3aKJIIOYEHUH JoroBopa HH(opmaiuio o ToBape (pabore, yciyre), oH BIpaBe MOTpedoBaTh OT
MpoJiaBiia (MCTIOTHUTEINSI) BO3MEIIECHUSI YOBITKOB, TPUYUHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT
3aKIIFOYEHUs] JOTOBOpa, a €CIHM JOTOBOP 3aKIIOYEH, B Pa3syMHBIH CpPOK OTKa3aThCs OT €ro
UCITIOJIHEHHS W TOTpeOOBaTh BO3BpaTa YIUTAYEHHOW 3a TOBAp CYMMBI M BO3MELICHHUS JIPYTUX
yObITKOB. (B pen. PeaepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Ipu oTkaze OT UCTIOTHEHUS I0TOBOpa MOTPeOUTENh 00513aH BO3BPATUTH TOBAp (pe3yabTaT paboTHI,
YCIIYTH, €CJIM 3TO BO3MOXKHO IO MX XapakTepy) MmpojaBily (McmosiHUTEN0). (B pen. denepanbHbIX
3ak0HOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

2. IlpomaBen (WMCHOJHUTENB), HE TMPEIOCTABHBIIMN IOKYMATEIIO TIIOJHOM W JIOCTOBEPHOM
uHpopmaIuu o ToBape (paboTe, yciyre), HeCET OTBETCTBEHHOCTb, IPETYCMOTPEHHYIO ITyHKTaMU 1 -
4 crarpu 18 wmnm myHkTOM 1 cratbu 29 HacTosmiero 3akoHa, 3a HEAOCTATKH ToBapa (paboTsl,
yCIIyTH), BO3HHUKIIHME TOCJE €ro Iepeaadyd MOTPEOUTENI0 BCIEICTBUE OTCYTCTBHS y HETO TaKOU
uHpopmarun. (B pea. PeaepanbHoro 3akoHa ot 17.12.99 N 212-03)

2.1. Bnageneny arperatopa, NpeJOCTAaBUBILIMI IMOTPEOUTENI0 HEJOCTOBEPHYIO WM HETOJHYIO
uHpopMmanmio o ToBape (yciyre) wWid TpojaaBie (UCIONHHUTENE), HAa OCHOBAHHUU KOTOPOU
norpeduTeneM ObUT 3aKIIIOUEH JOTOBOP KYIUIH-TIPOJAKU (JOTOBOP BO3ME3THOTO OKa3aHHS yCIYT) C
npoAaBIOM (MCIIOJTHHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKHM, NMPUYMHEHHBIC MOTPEOUTEIIO
BCJIC/ICTBUE TPEAOCTABICHUS eMy Takoil nHpopMmanuu. (B pea. PeaepanpHoro 3akoHa ot 29.07.2018
N 250-®3)

Ecnu wHOE HEe NpeaycMOTPeHO COTJIAlICHHEM MEXKAY BIAJENbIIeM arperatopa ¥ MPOJaBIOM
(MCTIONTHUTENIEM) WM HE BBITEKAeT M3 CYIIECTBA OTHOIIEHHWH MEXIy HHUMH, OTBETCTBEHHOCTH 3a
UCTIOJIHEHHE J0TOBOPA, 3aKIF0YEHHOT0 TIOTPEOUTENIEM C MTPOAAaBLOM (MCIIONHUTEIEM) Ha OCHOBAHUHU
MPEJIOCTaBICHHON BIaJENblleM arperaropa uHbopManuu o ToBape (yciayre) WM MPOJaBIle
(ucnomHUTEINE), @ TAKXKE 32 COONIOCHHE TPaB MOTpeOUuTeNeH, HApyIICHHBIX B PE3YJIbTATE Mepeaadn
MoTpeOuTeNI0 ToBapa (YyCJIyrH) HEHAJUIeKaIero KadecTBa M OOMEHa HEMpOI0BOJIBCTBEHHOTO
TOBapa HaJyIeKalllero KayecTBa Ha aHAJOTUYHBIA TOBap, HECET MpoJaBell (MCIOIHHUTEND). (B pell.
®enepanbHOro 3akoHa ot 29.07.2018 N 250-P3)

Brnaneneny arperaropa He HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEIIO
BCJICJICTBHE MPEIOCTABICHHUS €My HEJJOCTOBEPHOW MIIM HENOJIHOM MH(OpMaIuu o ToBape (ycuyre),
B cllydae, €CIM BIaJeliell arperaropa He wu3MeHseT uH(opmamuioo o ToBape (yciyre),
MPEOCTABICHHYIO MPOAABIOM (MCIOTHHUTENIEM) U COIEPIKAIYIOCS B TMPEATI0KEHUN O 3aKIIIOYCHUU
JOTOBOpA KYIUTH-TIPOJAKH (IOTOBOpa BO3ME3THOTO OKa3aHus yciyr). (B pen. denepaabHOTo 3aKoHA
or 29.07.2018 N 250-P3)

2.2. TloTpebutens BOpaBe MpeabsBUTh TPEOOBAHWE K BIAJENbIy arperatopa O BO3BpaTe CyMMBbI
MIPOU3BE/ICHHON UM Mpe/IBAPUTEIHLHON OTUIAaThl TOBapa (ycinyru). Biagener arperatopa Bo3Bpaiaer
CyMMYy TMIOJIY4YCHHOM WM TpPEIBApHUTEIBHON OIUIaThl ToBapa (YCIyru) B TEUEHUE JIECSATH
KaJICHIAPHBIX JHEH CO JIHS MPEIbSIBICHUS MOTPEOUTENIEM TaKOTO TPEOOBAHUS MTPU OJHOBPEMEHHOM
HaJM4UU CIeAYIOMUX yciaoBuil: (B pen. denepanbHoro 3akona oT 29.07.2018 N 250-D3)

TOBap (ycnyra), B OTHOIICHHUH KOTOPOIo HOTp€6I/IT€J'I€M BHCCCHA IMPCABApPUTCIIbHAA OIlIaTa Ha



OaHKOBCKHIA CYET BIIaJeJiblla arperatopa, He mepeaaH MmoTpeOUTeNo B CPoK (yciyra He OKa3aHa B
cpok); (B pen. @exnepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

MOTpEeOUTENh HANpaBUI TPOAABIYY (MCIOJHUTEIIO) YBEJAOMJICHHE 00 OTKa3e OT HCIOJHECHHUS
JOTOBOpa KYIUTH-TIPOJaXH (JIOTOBOpa BO3ME3JHOTO OKa3aHHs YCIyT) B CBSI3U C HapyIICHUEM
MPOJIaBIIOM (MCIIOTHUTENIEM) 00s3aTeNbCTBa TepenaTh ToBap (OKa3aTh YCIYry) B YCTaHOBJICHHBIM
cpok. (B pen. denepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsiny ¢ TpeGoBaHmeM o BO3BpaTe CYMMBI TPEIBAPUTEIBHONW OIJIaThl ToBapa (YCIyTrH)
MOTpEOHTENb HANpaBIsIeT BIAJETbIly arperaropa IOATBEPXKJACHUE HAIPABICHUS IPOJABILY
(MCTIOTHUTEINI0) YBEIOMJICHHS 00 OTKa3e OT HCIOJHEHHs JOroBOpa KYIUIU-TIPOJAXH (IIOTOBOpa
BO3ME3JTHOTO OKa3zaHus yciuyr). (B pea. @enepansHoro 3akoHa ot 29.07.2018 N 250-D3)

Ecniu wuHOE HE mNpeaycMOTPEHO YCIOBHUSMHM IOJb30BATEIBLCKOIO MM WHOTO  COTJIAIICHUS
noTpeduTeNs C BIAJEBIIEM arperatopa, yBeIOMIICHHE MpPOAABIy (MCIOJHHUTEN0) 00 OTKaze OT
WCTIIOJHEHHS JOTOBOPA KYIUIH-MIPOJAKU (JIOTOBOpA BO3ME3JAHOTO OKAa3aHHS YCIYT) MOXET OBITh
HANPaBIICHO BIIAJCIIBILYy arperaTtopa, KOTOpbIii 00s3aH HAPaBUTh €ro MPOJABIy (MCIIOIHUTEINO). (B
pen. @enepansHoro 3akona oT 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B IyHKTE 2.2 HACTOSILEN CTaThH, BIaJEJEl arperaTopa BIpaBe 0TKA3aTh
MOTPEOUTENIO B BO3BPATE CyMMBI MPEIBAPUTEIHHON OIUIAThl TOBapa (yCIyTrd) MpH MOIYYSHHU OT
npoAaBIia (MCIIOTHUTENS ) TOATBEPIKICHUS IPUHATHS TOTPEOUTENIeM TOBapa (OKa3aHusl YCIyTy) MpU
YCIIOBUHM, 4YTO KOIUS TaKOro TMOATBEpKAEHUs Oblla HampaBlieHa BIAAENbIEM arperaropa
MOTPEOUTENIO B TEUCHHUE JECATH KaJCHIAPHBIX JHEH CO JHS MOJTYYCHHs BJaJeNblIeM arperatopa
TpeOOBaHMsI O BO3BpaTe CyMMBI MPEIBAPUTEIHLHOM OIIaThl ToBapa (yciyru). B coyyae Hecormacus
MOTpeOUTEIsI C TPEACTABICHHBIMHU BJIQJCIbIIEM arperaropa JIoKa3aTeIbCTBAMHU  TPHHITHS
norpedurteneM ToBapa (OKa3aHMS YCIOyrd) NOTpPeOUTENh BIpaBe TpPeOOBAaTh BO3BpaTa CYMMBI
MPOU3BEJICHHON MM MPEABAPUTEIILHOW OIUIaThl TOBapa (yclIyru) B CcyAeOHOM mopsiake. (B pel.
®enepanpHOro 3akoHa ot 29.07.2018 N 250-P3)

3. Ilpu npuyuHEeHMHM BpeAa KHU3HH, 3I0pPOBBI0O U HMMYIIECTBY HOTpPEOUTENss BCJEICTBUE
HEMpEeJOCTaBJICHUSI €My TIOJHOM W JIoCTOBepHOW uH(opmamuu o ToBape (pabore, yciyre)
noTpeduTeNb BIIpaBe MOTPeOOBATh BO3MEIIEHUS TAaKOrO Bpelda B MOPSAJKE, MPEAYCMOTPEHHOM
ctatheil 14 HacTosmero 3akoHa, B TOM YHCJE TOJHOTO BO3MEIICHUS YOBITKOB, NMPUYMHEHHBIX
MPUPOAHBIM OOBEKTaM, HAXOASIIMMCS B COOCTBEHHOCTH (BIAJCHUM) TOTpeOuTENs. (B pen.
denepanpHOro 3akoHa ot 17.12.99 N 212-D3)

4. Tlpu paccMoTpeHHH TpeOOBaHUN MOTPEOUTENST O BO3MEIICHHH YOBITKOB, NPUYMHEHHBIX
HEJI0OCTOBEPHOM MJIM HEIOCTATOYHO MOJHOU HH(pOopMmaIueit o ToBape (padoTe, yciayre), HEOOX0IUMO
UCXOIIUTH U3 TPEATIONONKEHNS 00 OTCYTCTBUH y MOTPEOUTENS CIIENUATBHBIX TIO3HAHUN O CBOHCTBAX
W XapakTepucTHKax ToBapa (pabotel, yciyru). (B pea. denmepanpHoro 3akona ot 17.12.99 N
212-®3)

Cratba 13. OTBeTCTBEHHOCTh M3rOTOBUTEJISA (MCIIOJTHUTEJISA,
NMpoaaBUA, YNOJHOMOYEHHOM OPraHU3alNy WIH YIIOJHOMOYEHHOT 0
HHAMBUAYAJbHOTO MPeANPUHUMATEJIS, MMIIOPTEPA) 32 HAPYIICHHE
npas norpeouresiei (B pea. @eaepaabHoro 3axkona or 21.12.2004 N

171-®3)

1. 3a HapymeHue npaB noTpeOuTesneld U3roTOBUTENb (MCIIOIHUTEND, MPOJIABEL, YIIOJIHOMOYEHHAs




OpraHu3alys WIH YHOJHOMOYEHHBI WHIMBUIYalbHBIH NpeANpUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO 3aKOHOM WJIM JO0rOBOpOM. (B pea. DenepalibHOro 3aKkoHa OT
21.12.2004 N 171-®3)

2. Ecin wmHOE HE YCTAaHOBJIEHO 3aKOHOM, YOBITKH, NPUYMHEHHbIE MHOTPEOUTEN0, MOJIeKAT
BO3MEIIIEHHUIO B TIOJIHOM CyMM€ CBEPX HEYCTOWKH (TI€HH), YCTAHOBJIEHHOM 3aKOHOM WJIM JIOTOBOPOM.
(B pen. @enepanpHoro 3akoHa ot 17.12.99 N 212-®3)

3. VYmmara HeycTOWkHM (IIEHH) ¥ BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTEIIS
(McrionHMTENS,  TPOJABIA,  YNOJIHOMOYEHHYIO  OpPraHM3alMi0 WM  yIOJHOMOYEHHOTO
WHIUBUAYAIbHOTO TPENNPUHUMATENS, HMIIOPTEpa) OT WCIOJHEHHs BO3JIOKEHHBIX Ha HETO
o0si3aTeNbCTB B HaAType mepen morpedbutenem. (B pen. denepanbHoro 3akona ot 21.12.2004 N
171-®3)

4. N3roroButens (MCIOTHUTENb, TPOAABEIl, YIIOJHOMOYECHHAS! OPTaHU3AIUs WITH YIIOJTHOMOYEHHBIN
WHAUBHUIyaJIbHBIA TPEANPUHUMATENb, HUMIOPTEP) OCBOOOXKMAETCS OT OTBETCTBEHHOCTH 3a
HEHUCITOJHEHHE 00513aTEILCTB WIIM 34 HEHaIeKalllee HCIIOIHEHHE 00513aTENLCTB, €CIIA JOKAKET, YTO
HEHCIIOJITHCHHE O0053aTebCTB WM WX HEHAIIS)KAIIEe HCIOIHCHHE MPOU30IIO BCJCACTBUE
HENPEOI0JIMMOM CHJIBI, @ TaK)Ke MO HMHBIM OCHOBAHHSIM, MPEIYCMOTPEHHBIM 3aKOHOM. (B pe.
®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

5. TpebGoBanusi motpedutens o0 yriare HEYCTOWKH (TIEHH), MPETYCMOTPEHHOW 3aKOHOM WM
JIOTOBOPOM,  TOMJIEKAT  yJOBJIETBOPEHUIO  W3rOTOBHTENEM  (MCIOJHHUTEIEM, MPOAABIIOM,
YIOJIHOMOUYEHHON OpraHu3alved WiIM YHOJHOMOYEHHBIM WHIMBUIYAJIbHBIM TMPEANPUHUMATEIIEM,
UMIIOPTEPOM) B I0OPOBOJIBHOM mopsiake. (B pen. PenepanbHbix 3akoHOB 0T 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

6. Ilpm ynoBieTBOpEeHUH CYIOM TpeOOBAHHWMA TMOTPEOUTENs, YCTAHOBJIICHHBIX 3aKOHOM, CY]I
B3bICKMBAET C U3rOTOBUTENS (MCIIOJHUTENS, IpOJaBla, YHNOJHOMOYEHHOM OpraHu3aluu WIn
YHOJIHOMOYEHHOIO0 HMHJAWBUIYaJbHOIO TMpEeANpUHUMATENS,, HMIOpPTEpa) 3a HECOOJII0JIEeHHEe B
JOOPOBOJILHOM TIOPSAZIKE YIOBJIETBOPEHUSI TpeOOBaHM MOTpeduTens mrpad B pasMepe MIAThAECIT
IPOLEHTOB OT CYMMBI, NPHUCYXJIEHHOW Cyl0M B Moyb3y mnotpedurens. (B pen. PdenepanbHOro
3akoHa oT 21.12.2004 N 171-®3)

Ecin ¢ 3agBrneHueM B 3alIUTy NpaB IMOTPEOUTENs BBICTYHAIOT OOIIECTBEHHbIE OOBEIMHEHUS
norpedutenei (MX accolUalMM, COIO3bl) WJIM OpPraHbl MECTHOTO CaMOYIIPABJICHUS, ISThIECAT
IPOLEHTOB CYMMBbl B3BICKAHHOIO INTpada MepeuncistoTcss YKa3aHHbBIM OOBEIMHEHUSIM (MX
acCcoLMALIMSM, COK03aM) WJIM OpraHaMm.

7. UlTpad, npeayCMOTPEHHBI TyHKTOM 6 HACTOSIIEH CTAaThH, HE MOJJIECKUT B3BICKAHUIO B CIIydae,
€CJIM  W3TOTOBHUTENb  (MCIOJIHUTENb, TPOJAABEL,  YIOJHOMOYCHHAs  OpraHW3alus  HWIu
YIOJTHOMOYEHHBIM WHAWBHUIYaIbHBIA MPEINPUHAMATENb, UMIIOPTEP) B TOOPOBOIBHOM TOPSIIKE HE
YIOBJIETBOPHII TPeOOBAHUS MMOTPEOUTENSI 10 BUHE MOTPEOUTENS, B TOM YHCJIE B ClIydae YKIOHEHUS
NOTPeOUTENSI OT COBEPIICHUS JCHCTBUH, MPEAYCMOTPEHHBIX HACTOSIIUM 3aKOHOM, JIMOO TaKOro
HEHUCTIOTHEHUSI UM 00s3aTENbCTB, B PE3ybTaTe KOTOPOrO U3TOTOBUTENH (MCIOIHUTEIND, TPOIABELL,
YIOJTHOMOYEHHAs] OpraHu3alis WM YIOJTHOMOUYEHHBIH WHIMBUAYATbHBINH MPEANPUHUMATENb,
UMIIOPTEP) OKAa3aJICsl JIMIICH BO3MOXKHOCTH B JJOOPOBOJILHOM IOPSIJIKE yIOBJIETBOPUTH TPEOOBaHUS
notpedutens. (B pea. eaepanbHoro 3akoHa ot 28.12.2025 N 500-D3)

I_HTpan, HpeI[YCMOTpeHHHﬁ ITYHKTOM 6 HaCTOHIJ_Iefl CTaTbH, TAaKXKC HC MNOAJIC)KHT B3bICKAHHUIO B
cjIydyac, €CJIu HU3roTOBUTCIIb (I/ICHOJ'IHI/ITCJ'IB, nmpoaaBsen, YIOJIHOMOYCHHAd OpraHu3anus WIn
ynOHHOMOquHBIﬁ HH,I[HBH,I[yaJ'IBHBIfI MMpecANNpUHNUMATCIIb, I/IMHOpTep) HC  HCIIOJJTHHUII HIIH



HECBOECBPEMEHHO HCIIOJIHWJI yCTAHOBJIEHHBIE HACTOSAIIUM 3aKOHOM 00s3aTeNbCTBA  MEpen
noTpeduTeeM BCJICICTBUE HAPYIICHHUSI CBOUM KOHTPAreHTOM OOS3aHHOCTEH MO MOCTaBKE TOBApOB
(BBITIOJTHEHHUIO PAbOT, OKAa3aHHWIO YCIYT), HEOOXOAMMBIX JJIsi MCHOJHEHHs 00s3aTelIbCTB Mepen
norpedureneM, 3a HCKIIOYEHHEM CiIydas, €ClId H3TOTOBUTENb (MCIIONHUTENb, MPOAABEIL,
YIOJIHOMOUYEHHAsl OpraHu3allisg WM YINOJHOMOYEHHbI WHIAWBUAYAJIbHBIM MpeANpUHUMATEND,
UMIIOPTEp) NEHCTBOBAJ HEAOOPOCOBECTHO WIIM HEPAa3yMHO IPH BhIOOpE TAKOro KOHTpareHTa. (B
pen. @enepansHoro 3akona ot 28.12.2025 N 500-D3)

B cnydae, ecniu nmo oOpaimieHuss MmoTpeOUTENs] B Cyd MEXAY H3TOTOBHUTENEM (MCIOJHUTEIEM,
IPOAABIIOM, YIOJIHOMOYEHHON OpraHuM3aludedl WiIM  YHOJHOMOYEHHBIM  HMHIUBUIYaJIbHBIM
IpeInpUHUMAaTeNIeM, HMIIOPTEPOM) MU MOTpeOMUTENeM 3aKJIIOYEHO MEeIUMaTHUBHOE COTJIAllIeHuE,
npeaycmoTpennoe denepanbubiM 3akoHOM OT 27 utons 2010 roma N 193-P3 "O6 anbrepHaTUBHOM
MPOLIEIype YPETYIUPOBAHUS CIIOPOB C Y4acTHEM MOCpeTHUKa (Tmpoleaype Meauaiuu)", mrpad,
NPEeyCMOTPEHHBIH MYHKTOM 6 HAcCTOAILIEH CTaThbU, CYAOM HE B3bICKMBAETCS, 33 HCKIIOYEHHUEM
CllydaeB, €CIM TAaKOoe MEIUAaTHBHOE COTJAIllEeHWE HE OBLJIO HCIOJHEHO 10 BHHE H3TOTOBHUTENS
(ucrioyHUTENSA,  TPOJABLA,  YIOJHOMOYEHHOW  OpraHu3alii  WIA  YIMOJHOMOYEHHOTO
WHMBHIyaJIbHOTO MpEATNPUHUMATENS, uMroptepa). (B pea. enepanbHoro 3akona ot 28.12.2025 N
500-93)

8. Ecnm mHOE HE yCTaHOBIEHO 3aKOHOM, YCTYIKa MOTpeOuTeseM mpaBa TpeOoBaHHUS 00 yriaTe
HEYCTOWKHU (TIEHW), pa3Mep KOTOPOH OIpeneieH B COOTBETCTBHM C NyHKTOM 1 crarbu 23
HacTosmiero 3akoHa, W mTpada, YKAa3aHHOTO B TYHKTE 6 HACTOSIICH CTaThH, JHIlY, HE
SBIISIIOLIEMYCSI TOTPEOUTENIEM, HE IOIYCKAETCsl, €CITM TaKasl yCTYIKa COBEPIIACTCS 10 BCTYIUICHUS B
3aKOHHYIO CHJIY PEUICHHS CyJa O B3BICKAHUM YKa3aHHBIX HEyCTOWKkH (meHn) u (wm) mrpada. [Ipu
COBEPIICHUU TAaKOW CJHIENKH OHA MPHU3HAETCS HUYTOXHOU. (B pea. DexepanbHOro 3akoHa OT
28.12.2025 N 500-®3)

Cratbia 14. UmymiecTBeHHAs1 OTBETCTBEHHOCTD 32 Bpes,
NPUYMHEHHBIH BCJIEICTBHE HEJIOCTATKOB TOBapa (padoThbl, YCJIYIH)

1. Bpen, mnpuuMHEHHBIA KHU3HU, 3I0POBBI0 MM HUMYIIECTBY MOTPEOUTENST BCIEICTBUE
KOHCTPYKTHBHBIX, MPOU3BOJCTBEHHBIX, PELUENTYPHBIX HJIW HHBIX HEIOCTATKOB TOBapa (paboTsl,
YCIIYTH), TIOJICKUT BO3MEIICHHUIO B TIOJTHOM 00BEME.

2. IlpaBo TpeboBaTh BO3MEIIEHUS Bpeia, IPUUUHEHHOTO BCIIEJCTBUE HEJOCTATKOB TOBapa (paboThl,
YCIIYTH), MPU3HAETCS 3a JIIOOBIM MOTEPIIEBIIMM HE3aBHCHMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOIIEHUSX C MPOJIABIIOM (MCTIOITHUTEIIEM ) U HET.

3. Bpen, npuYMHEHHBII KU3HHU, 3I0POBBIO MM UMYIIECTBY MOTPEOUTENS, TIOICKHUT BO3SMEIICHHIO,
€CJIM Bpe] MPUYMHEH B TEUYCHUE YCTAHOBJICHHOTO CPOKa CIYXObI WM CpOKa TOJHOCTH TOBapa
(paboTsr).

Ecnu Ha toBap (pesynbraT paboThI) AODKEH OBITH YCTAHOBJICH B COOTBETCTBHM C IMyHKTaMHu 2, 4
CTaTbU 5 HACTOAIIETO 3aKOHA CPOK CIYKOBbI WJIM CPOK TOAHOCTH, HO OH HE YCTAHOBJICH, JHOO
noTpeduTeNro He OblIa MPEoCTaBICHa TOJMHAs U JOCTOBEpHAast HH(GOPMAIUS O CPOKE CIY>KOBI WK
CpOKE TOJHOCTH, JIMOO MOTpedUuTeNnh HEe ObUT MPOMHPOPMHUPOBAH O HEOOXOAUMBIX ACUCTBUSX IO
HCTEUEHUH CPOKA CIYKOBI MM CPOKA TOAHOCTH U BO3MOKHBIX TOCJEJICTBUSIX MPHU HEBBIMOJIHCHUN
YKa3aHHBIX ACUCTBUH, OO ToBap (pe3ynbTar pabOThl) MO UCTEYCHHH STUX CPOKOB IMPEICTABISACT
OTIACHOCTD JUIS XKU3HU U 370POBbsI, BPEJ MOJUICKHUT BO3MEIICHHIO HE3aBUCUMO OT BPEMEHHU €ro
npuuuHenus. (B pea. @exepanshoro 3akona ot 17.12.99 N 212-D3)




Ecnu B cOOTBETCTBUM ¢ MYHKTOM | CTaThu 5 HACTOSIIEr0 3aKOHA MU3TOTOBUTEIND (MCIIOJIHUTEID) HE
yCTaHOBWJI Ha TOBap (paboTy) CpOK CIy:KOBI, BpeJ MOMJECKUT BO3MEUICHHIO B CIydae €ro
NPUYUHEHHS B TEUEHHE JIECSTH JIET CO JIHA Tepeaadu ToBapa (paboThl) MOTPEOHUTENIO, a €CIU JIEHb
nepeayd yCTaHOBUTh HEBO3MOXHO, C JaThl W3TOTOBJICHUS TOBapa (OKOHYAHHS BBITIOJHEHUS
paboTHI).

Bpez{, HpI/ILII/IHCHHI)II\/’I BCJICACTBHUEC HCAOCTATKOB TOBApa, HNOAJICKUT BO3MCIICHUIO MPOJABIOM WA
HU3roTOBUTCIJICM TOBapa 110 BBIGOpy MNOTCPIICBUICTO.

Bpen, npuynHEHHBIM BCeACTBUE HEIOCTATKOB pPa0OThl WIIM YCIYTH, IMOJJEKUT BO3MEIECHUIO
HCIIOJIHUTETIEM.

4. 3roTOBHUTEIb (I/ICHOJ'IHI/ITGJ'IB) HCECCT OTBCTCTBCHHOCTD 34 BPCA, HpH‘HdHeHHBIfI JKU3HU, 300POBBIO
HiIn HUMYLICCTBY HOTp€6I/IT€J'I$I B CBA3M C HCIIOJB30BAHUCM MATCPHUAJIOB, O60py,[[0BaHI/I$I,
HHCTPYMCHTOB U HWHBIX CpPCACTB, H€06XOI[I/IMBIX JJIs1 IPOU3BOJACTBA TOBAPOB (BBIHOJ'IHGHI/IH pa60T,
OKa3aHuA YCJ'IyF), HE3aBUCUMO OT TOI'O, IO3BOJIUJI YPOBCHb HAYYHBIX U TCXHHUYCCKHUX 3HAHUU
BBISIBUTH UX OCOOBIE CBOMCTBA HMIIHM HET.

5. 3roToBuTEIh (I/ICHOJ'IHI/ITGJ'IB, npoz[aBeu) OCBO60)KI[3€TC5[ OT OTBCTCTBCHHOCTH, C€CJIHN OOKaXCT,
4TO BpCa HPUYUMHCH BCJICACTBHUC HCHpGO,I[OJ'IHMOﬁ CWJIbl WJIM HapYUICHUA HOTp€6I/IT€J'I€M
YCTAHOBJICHHBIX TIPaBWJI HCIIOJIb30OBAHUA, XPAHCHUA HJIM TPAHCIIOPTUPOBKU TOBApa (pa6OTBI,

YCIIYTH).

Cratba 15. KomneHncauusi MOpaJbHOI0 Bpeaa

MopanbHblii  Bpell, NPUYMHCHHBIA TMOTPEOUTEN0 BCIECACTBUE HAPYIICHUS H3TOTOBUTEIIEM
(ucmoyHUTENIEM,  MPOJABLOM,  YIOJTHOMOYEHHOW  OpraHM3aluded WM  YIOJHOMOYEHHBIM
WHAUBHIyaJIbHBIM TPEANPUHUMATENIEM, HUMIOPTEPOM) TpaB MOTPEOUTENs, MPETyCMOTPEHHBIX
3aKOHAMH M TIPaBOBBIMU akTamMu Poccuiickoit denepanuu, peryaupyoniMyd OTHOIIIEHUS B 00JacTH
3alIUTHI MIPaB MOTpeOUTENeH, MOJJIKUT KOMIEHCAIMK NMPUYUHUTENIEM BpeAa MpU HAIHYUU €ro
BUHBL. PazMep KoMmeHcalMy MOpaJbHOTO BpeAa ONpeAeNseTcsl Cyl0M U He 3aBHCHUT OT pa3Mepa
BO3MEIIIEHUS MMYIIECTBEHHOTO Bpena. (B pen. denepanbHbix 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-P3)

KOMHCHC&HI/I}I MOpaJIbHOI'0 Bp€aa OCyHECTBIICTCA HE3AaBUCUMO OT BO3MCUICHHA MMYIICCTBCHHOI'O
Bpcaa 1 ITOHCCCHHBIX HOTp€6I/IT€J'I€M Y6BITKOB.

Honoxycenus cmamou 16 (¢ peoakyuu Dedepanvrozo 3akona om 01.05.2022 N 135-D3),
ycmanasnugaroujue nepeuenb HeOONYCMUMBIX YC108ULL 002080PA, YMEMIAIOWUX NPABA
nompeoumens, pacnpocmpaHsIoncsa Ha OMHOUWEH U, 603HUKWIUE U3 PAHee 3AKTI0UEeHHbIX
002060p0o6 (wacmo 2 cmamuvu 2 Dedepanvrozo 3akona om 01.05.2022 N 135-D3).

Crartps 16. HegonycTtumblie ycJ10BHS 10T0BOPA, YIIEMJISIOIIHE NIPaBa
NoTpeduTEIs1, 3aNpPeThl U 00SI3AHHOCTH, HAJIATaeMble HA MPOJIABLA
(ucnosiHUTEIS, BJIaJeN b1 arperaTtopa) (B pea. @exepajbHOro 3aKoHa
ot 01.05.2022 N 135-®3)

1. HenomycCTUMBIMU YCIOBUSIMH JIOTOBOpA, YIIEMIIIOIIMMHU IIpaBa IOTPEOUTENs, SBISIIOTCS
YCIIOBHsI, KOTOpBIE HApYyIIAIOT IIPaBUJA, YCTAHOBJICHHBIE MEXKIYHAPOAHBIMU JIOTOBOPAMH
Poccuiickoit ®@enepannu, HaCTOSIIMM 3aKOHOM, 3aKOHAMHM M NPUHUMAEMbIMH B COOTBETCTBHH C




HUMU HMHBIMA HOPMATUBHBIMHU IpaBOBbIMH akTamu Poccuiickoit ®denepauuu, peryaupyromuMu
OTHOLIEHUS B OONACTH 3alIMTHl TpaB moTpedurteneil. HemomycTumple ycaoBHS IOTOBOpA,
YILEMJISIOIINE IPaBa NOTPEOUTEINS], HUUYTOKHBI.

Ecnu BkItOYeHHE B JIOTOBOP YCJIOBHHM, YHIEMIISIOIIUX IpaBa MOTPEOUTENs, MOBJIEKIO IPUYMHEHNE
YOBITKOB NOTPEOUTEINIO0, OHU MOAJIEKAT BOSMELICHUIO TPOAABIIOM (M3rOTOBUTENIEM, UCTIOJIHUTEIIEM,
HMITOPTEPOM, BJIAJICIBIIEM arperaropa) B TIOJHOM OOBEME B COOTBETCTBHM CO crTaTbed 13
HACTOSIIIEro 3aKOHa.

TpeboBaHue MOTpeOUTENS O BO3MELIEHUH YOBITKOB MOJUIEKHUT YIOBIETBOPEHUIO B TE€UCHHUE AECATU
JTHEH CO JTHS €0 NpeIbsBICHUS.

2. K HeZomyCcTUMBIM YCIIOBUSIM JIOTOBOPA, YIIEMIISIONIMM IIpaBa MOTPeOUTENs], OTHOCSATCS:

1) ycioBusi, KOTOpbIE MPEAOCTABISAIOT IPOAABIY (M3TOTOBUTEIO, UCIIOJIHUTEINIO, YITOJIHOMOYEHHOMN
OpraHu3aldyd WM YIOJHOMOYEHHOMY WHJIMBHAYAJIbHOMY IPEANPUHUMATEI0, HMIIOPTEPY,
BJIQJIETIbIly arperaTtopa) MpaBO Ha OJHOCTOPOHHHMM OTKa3 OT MCIIOJIHEHUS 00s3aTeNbCcTBA MU
OTHOCTOPOHHEE W3MEHEHHE YCJIOBUU o0s3arenbcTBa (IMpeaMeTa, IEHBl, CpPOKa W WHBIX
COTJIACOBAHHBIX C MOTPEOUTENIEM YCIOBHUI), 32 MCKIIIOUYEHHEM CIIy4aeB, €CIM 3aKOHOM WJIA HHBIM
HOpPMAaTHUBHBIM TNpPaBOBbIM akTOM Poccuiickoit @Penepauuu MOpeaycMOTpeHa BO3MOMXHOCTb
IIPEIOCTABIEHUS JOIOBOPOM TAaKOIO IpaBa;

2) ycnoBHsA, KOTOPbIE OTPAHMYUBAIOT MPABO MOTPEOUTENS HA CBOOOAHBII BHIOOP TEPPUTOPHATIHLHON
MOJICYAHOCTHU CIIOPOB, IPEyCMOTPEHHBIN YHKTOM 2 cTaThu 17 HacTosmero 3akoHa;

3) ycnoBHs, KOTOpbI€ YCTaHABJIMBAIOT Ui TOTpeOuTens mrpadHble CAaHKIWUA WIH HHBIC
00513aHHOCTH, MPEMATCTBYIOIINE CBOOOJHON peanu3aluy NpaBa, YCTAHOBJICHHOTO CTaTheil 32
HACTOSIIEr0 3aKOHA;

4) ycnoBus, KOTOpPbIE UCKIIIOYAIOT WM OTPAHUYMBAIOT OTBETCTBEHHOCTh NMPOJaBUa (M3rOTOBUTEIS,
WCIIOJIHUTENS, YINOJHOMOYEHHOW OpraHM3aluyd WIM  YIIOJHOMOYEHHOIO  HWHAMBHAYaJIbHOI'O
IpeJnpUHUMATEIs, UMIIOpTEpa, BIAJENblla arperaropa) 3a HEHCIIOJIHEHHE WIM HEHaJylexallee
UCTIOJTHEHHE 0053aTEIbCTB M0 OCHOBAHUSM, HE MTPEyCMOTPEHHBIM 3aKOHOM,;

5) yciioBus, KOTOpbIe 00YCIOBIMBAIOT MIPUOOPETEHNE OJHUX TOBAPOB (PadboT, yCcIyT) 00s3aTEIbHBIM
MpUOOPETEeHHEM HHBIX TOBapoB (paboT, ycClyr), B TOM YHCJE MPEAyCMAaTPUBAIOT 00s3aTelbHOE
3aKJII0YEHHNE UHBIX JIOTOBOPOB, €CIIM HHOE HE MPEYCMOTPEHO 3aKOHOM;

6) yCIIOBUS, KOTOpBIE MPEAYCMATPUBAIOT BBHINIOJHEHHE JIOTIOJHHUTEIBHBIX paboT (OKa3zaHUE
JIOTIOJTHUTEINIBHBIX YCIIYT) 3a IU1aTy 0€3 MOJy4YeHUs COoracus MOTPeOnTes;

7) ycnoBus, KOTOpbIE OTPaHUYMBAIOT YCTAHOBJIICHHOE cTaTheil 16.1 HacTtosimiero 3akoHa MpaBoO
noTpeOuTest Ha BBIOOP crioco0a 1 GopMBbI OILIaTHI TOBapoB (padoT, yCiIyr);

8) ycioBusI, KOTOpPBIE COAEPKAT OCHOBAHMS JTOCPOYHOTO PACTOPIKEHHUsS JOTOBOpa MO TPEOOBAHUIO
npojiaBiia (MCIOJIHUTENS, BiaJelblla arperatopa), He MNPEAyCMOTPEHHBIE 3aKOHOM WM WHBIM
HOPMATUBHBIM MTPaBOBEIM akTOM Poccuiickoit deaepannu;

9) ycioBusi, KOTOpbIE YMEHBIIIAIOT pa3Mep 3aKOHHON HEYCTONKH;

10) ycnoBus, KOTOpbIE OrpPAaHMYMBAIOT MpPaBO BBHIOOpa BUIA TPEOOBAHMM, MPETYCMOTPEHHBIX
nyHktoM 1 crateu 18 w nyHkTOM 1 ctathu 29 Hacrosiero 3akoHa, KOTOPHIE MOTYT OBITh
NPEIbSBICHBl MPOJaBIy (M3TOTOBUTENIO, HCIOJIHUTENIO, YHNOJIHOMOUYEHHOW OpraHu3alluu WU
YHOJIHOMOYEHHOMY HWHJAMBUIYaJbHOMY MpEINPUHUMATENI0, UMIOPTEPY) IpHU IMPOJIaXKe TOBAPOB
(BBITIOSTHEHUH PabOT, OKA3aHUU YCIIYT) HEHAIJISKAIIETO KauecTBa,;



11) ycnoBusi, KOTOpBIE YCTAaHABJIMBAIOT OOS3aTENbHBIA JOCYNEOHBIH TOPSIIOK PAcCMOTPEHUS
CIIOPOB, €CJIM TAKOW NOPSAJO0K HE IPEIYyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpPBIE YCTAHABIMBAIOT JUIsI TOTPEeOUTENs OOA3aHHOCTh IO JIOKAa3bIBAaHUIO
OTIPEJEeNICHHBIX OOCTOATENbCTB, OpeMs [OKa3bIBaHHS KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha
MOTPeOUTEIS;

13) ycnoBusi, KOTOpbIE OTPAHUYUBAIOT MOTPEOUTEIIS B CPEICTBAX U CIIOCOOAX 3aLIUTHI HAPYIIEHHBIX
pas;

14) ycnoBusi, KOTOpbIE CTaBAT YAOBIETBOPEHHE TPeOOBaHUI MOTPEOUTENCH B OTHOIIEHUH TOBapOB
(paboT, yciayr) ¢ HEJIOCTaTKaMH B 3aBHCHMOCTb OT YCIIOBHH, HE CBSI3aHHBIX C HEJOCTaTKaMH
TOBapoB (paboT, ycayr);

15) wmHble yciOBUS, HapylIaOllMe IpaBWia, YCTAHOBJIEHHbIE MEXJYHAPOJIHBIMU JIOTOBOpaMHU
Poccuiickoit ®denepanuu, HACTOSIIMM 3aKOHOM, 3aKOHAMH M NMPUHUMAEMBIMH B COOTBETCTBHH C
HUMM HMHBIMH HOPMAaTHMBHBIMHM TPaBOBbIMM akTamu Poccuiickoit dexpepaiyu, peryaupyronaMu
OTHOIIIEHUS B 00JIACTH 3aIIUTHI IPAB MOTPEOUTEICH.

3. IlpomaBen (WCHONHUTENb, BJAJAEJNCI arperaropa) He BIIpPaBe OTKA3bIBaTh B 3aKIIOUCHUH,
WCIIOJTHEHUH JIOTOBOpA, HAMPAaBJICHHOTO HAa NPUOOpPETeHHE OJHHMX TOBAapoB (paboT, yciyr), 1o
NpUYUHE OTKaza MNOoTpeOuTeNns B MPUOOPETEHHMH HWHBIX TOBapoB (pabot, ycmyr). YOBITKH,
MPUYUHEHHBIE TIOTPEOUTENI0 BCIICJACTBUE HAPYIICHHS €ro MpaBa Ha CBOOOIHBIN BHIOOp TOBapoB
(pabot, ycnmyr), BO3MENIAIOTCS MPOAABIOM (MCHOJHUTEIEM, BIAJCNIbIIEM arperatopa) B IMOJTHOM
o0beme.

3amperaeTcs yI0BI€TBOpeHUE TpeOOBaHMIA OTpeOUTENeH B OTHOIIEHUH TOBApOB (padoT, yciyr) ¢
HEJOCTaTKaMH CTaBUTh B 3aBUCHMOCTB OT YCIIOBH, HE CBSI3aHHBIX C HEJJOCTATKaMH TOBapoB (paldor,

yeuyr).

3anperiaeTcsi 0TKa3 B 3aKJIOYEHHUU JIOTOBOpAa M BO BHECEHUMM W3MEHEHHUH B JIOTOBOp B cllyyae
IIPAaBOMEPHOTO YKa3aHMsI MOTPEOUTENeM Ha HEJIOINyCTUMBbIE YCIIOBHUS JOTOBOpA, YIIEMJIAIONINE
npaBa NOTpeOUTeNs, B LENAX HCKIIOYEHUs Takux ycioBui. [Ipu mpeawsiBaeHMM nOTpeOuTEsIeM
TpeOoBaHMsI 00 UCKIIFOUEHUH U3 IOTOBOpPA HEJOMYCTUMBIX YCIOBUN JJOTOBOPA, YIIEMIISIOIIUX IpaBa
noTpeduTes, yKazaHHoe TpeOOBaHHUE MOAJICKUT PACCMOTPEHHUIO B TEUEHHUE IECATH AHEH CO JTHS ero
NPEIBSIBICHUS C O00S3aTENIbHBIM HW3BELICHHEM MOTPEOUTENss O pe3yiabTarax pacCMOTPEHUS U
MPUHATOM MOTHBHUPOBAHHOM PELICHHUH IO CYIIECTBY YKa3aHHOTO TpeOOBaHMS.

AG3arbl 4eTBEpTHIN - TATHIA. - YTpatunu cuiy. (B pea. denepansHoro 3akoHa oT 07.04.2025 N
69-93)

3.1. [lpogaxxa JOMOJHUTEIBHBIX TOBApPOB (BBIMIOJIHCHHWE JOMOJHHUTCIBHBIX padoT, OKa3aHHE
JIOTIOJTHUTENILHBIX YCIIYT) 3a OTACNBHYIO IUIATy OCYIIECTBIISETCS TPOJABIOM (HMCIIOJHUTEINEM,
BIIQJICNIBIIEM arperaTtopa) WCKIYHTEIBHO C corjiacus mnotpeoutens. (B pea. dDemepanbHOro
3akoHa oT 07.04.2025 N 69-D3)

[ToTpeOuTens BIpaBe MOTPeOOBATH OT MpoJaaBHa (MCTIOJHUTEIS, BiIaJeblla arperatopa) Bo3Bpara
VIUIAYEHHON JICHE)KHOW CyMMBI 3a MpOJAaHHBIE 0O€3 ero corjacus AOMOJHUTEIbHBIE TOBAPHI
(BBITIOJTHEHHBIE  JOMOJHUTENbHBIE PAa0OThI, OKa3aHHBIC JIOMOJHHUTEIbHBIE YCIyTH). (B pel.
®enepanpHOro 3akoHa ot 07.04.2025 N 69-P3)

3anpeniaeTcsi HaBsI3bIBAaHUE MMOTPEOUTENIO IOTIOTHUTEIBHBIX TOBAPOB (paboT, YCIyT) 3a OTIACIbHYIO
IUIATy MyTEeM MPEUIOKEHHsI TOTPEOHUTEN0 10 3aKII0UEHHsI OTOBOPa O MPHOOPETEHHH OCHOBHBIX
TOBapoB (paboT, yciayr) mpuoOpecTy NOMOJHUTEIbHBIC TOBAPHI (PA0OTHI, YCIYTH) WU 3aKITIOYUTH



WHBIC JIOTOBOPHI, MPHOOPETEHHE HIIM 3aKJIIOUEHUE KOTOPBIX OOYCIOBIMBACTCS 0053aTEIbHOCTHIO
pyu IpUOOPETEHUH OCHOBHBIX TOBAapOB (paboT, YCIIyT), €CM MHOE HE MPEIyCMOTPEHO 3aKOHOM. (B
pen. @enepansHoro 3akoHa oT 07.04.2025 N 69-D3)

[lorpeburens BrmpaBe OTKa3aTbCs OT OIJIAThl HABSI3aHHBIX JIOTOJHHUTEIBHBIX TOBapoB (pador,
ycIlIyr), a €Cid OHM OIUIaueHbl, BIpaBe IMOTPeOOBATh OT MpojaBla (UCIOIHUTENS, BiaJENbla
arperaTtopa) Bo3BpaTa yIuladeHHOU JIEHEeKHOW CyMMEI. (B penl. PeaepanbHoro 3akona ot 07.04.2025
N 69-93)

TpeboBanue moTpeOUTENST O BO3BpaTe YIUIAUEHHON 3a HaBS3aHHBIC JIOMOJHHUTEIBHBIE TOBaphI
(paboThl, yciyru) uim npuoOpeTeHHbIe 06€3 ero coryiacus JO0MOJHUTEIbHBIE TOBAPHI (BHIMOJTHEHHBIC
JOTIOJTHUTENIbHBIE PAa0OThl, OKAa3aHHBIC OMOJHHUTENBHBIC YCIYIH) ICHEKHOH CYMMBI TOJJICKUT
YIOBJICTBOPEHUIO B TEUEHHE TPEX IHEH CO JHS MPEABSBICHUS YKa3aHHOTO TpeOOBaHHSA. (B pel.
®enepanbHoOro 3akoHa ot 07.04.2025 N 69-P3)

Cornacue moTpeOuTEnss Ha  NPUOOPETEHHE  JOTOJHUTENBHBIX  TOBapOB  (BBINOJIHEHUE
JIOTIOJTHUTENILHBIX Pa0O0T, OKa3aHHE JIOTOJHUTENBHBIX YCIYT) 3a IUaTy oGOpMIIIETCS MPOAAaBIIOM
(McroyIHUTENIEM, BIIAJICNBLIEM arperatopa) B MUCBMEHHOW (GopMe, eClM HMHOE HE IMPEeIyCMOTPEHO
3akoHOM. OOsI3aHHOCTB JI0Ka3aTh HAJUUUE TAKOTO COTJIACUS MU OOCTOSATENBCTBA, B CHIIY KOTOPOTO
Takoe coryiacue He TpeOyeTcs, Bo3jaraeTcs Ha mpoaBla (MCTIOJIHUTES, BIIaJIeNblia arperaropa). (B
pen. @enepansHoro 3akoHa oT 07.04.2025 N 69-D3)

[IpocraBiieHre MpoaaBIOM (HMCIIOJTHUTENIEM, BIIAACIBIIEM arperaropa) aBTOMaTHYECKUX OTMETOK O
corinacuM  IMoTpeOuTenss Ha  NPUOOPETCHUE  JIOMOJHUTEIBHBIX  TOBApOB  (BBIMIOJIHCHHE
JIOTIOJIHUTENILHBIX pab0OT, OKa3aHWUE JOIMOJIHUTENBHBIX YCIYT) WU BBIPOKEHHE MPOAABIIOM
(MCTIOJTHUTEIIEM, BJIAJICIIbIIEM arperaTopa) 3a MOTpeOUTess] TaKOro COIJIacHs B WHOM BHJIE JTHUOO
(dhopMupoOBaHUE MPOJABIOM (MCIIOJIHUTENEM, BJIAJICNIBIEM arperaTopa) yCiIOBUM, MPEANOIATatoIInX
M3HAYaJbHOE COTJIACHE TOTPEOHTENsT Ha MPUOOpPETEHUE JOIMOJHHUTEILHBIX TOBAPOB (BBIMOJIHECHUE
JIOTIOJIHUTENIBHBIX ~ pa0OT, OKa3aHWe JOMOJIHUTENBHBIX YyCIOYyr), HE JIOmycKaercs. (B pen.
®denepanpHOro 3akoHa ot 07.04.2025 N 69-D3)

4. TlponmaBen (MCHOJIHWTENb, BIIAJENEI] arperatopa) HE BIpPaBe OTKa3bIBaTh MOTPEOUTENIO B
3aKJIFOYEHUH, UCIIOJHEHHH, W3MEHEHUHM WM PACTOPKEHUU JOTOBOpA C MOTpEOMUTENIEM B CBS3U C
OTKa30M TMOTpeOUTENs] MPEJOCTAaBUTh NEPCOHAJbHbIE JaHHbIE, 332 HCKIIOYEHHEM CJIy4aeB, €CIU
00s13aHHOCTh TMPEIOCTABIICHUS TAKUX JIaHHBIX TMPEIyCMOTpEeHa 3aKOHOAATeNbCcTBOM Poccuiickoi
denepanny WM HETIOCPEICTBEHHO CBsI3aHA C HCIIOJIHEHUEM JIOTOBOPA C IOTPeOUTENIEM.

[Tpu npexwsiBiIeHUN MOTpeOUTENEM TPeOOBAaHHS O MPEIOCTABICHHH WHPOPMAIUH O KOHKPETHBIX
NPUYMHAX ¥ MPABOBBIX OCHOBAHUSX, ONPEACISIONINX HEBO3MOXHOCTh 3aKIFOUEHHsI, MCIIOTHECHNUS,
U3MEHEHUS WIM pAcTOPXKEHHUS JOoroBopa Oe3 TPEeJOCTABICHUS MEPCOHANBHBIX JaHHBIX, B
NMMCbMEHHON (popme (B ToM dYmciie B GopMe 3JIEKTPOHHOTO JOKYMEHTa) MpojaaBel] (MCIOJIHUTEb,
BJIaJIeJIel] arperaropa) J0JHKeH MPEIOCTaBUTh TaKylo MH(POPMALUIO B TEYCHHUE CEMHU JTHEH CO JTHS
MPEIbSIBICHUS YKa3aHHOTO TPeOOBAHUSI.

[Iponagserr (UCTIOTHUTEIB, BIAIENCI] arPeraTopa) MperoCcTaBIsieT HHPOPMAIUIO TTOTPEOUTEIIO B TOM
¢dbopMe, B KOTOpOH MPEenbsBICHO TpeOOBaHHE MOTPEOHTENS O MPEAOCTaBICHUM HH(POPMAIHUH O
KOHKPETHBIX MPUYMHAX U MPABOBBIX OCHOBAHMSX, ONPEICISIOUIMX HEBO3MOKHOCThH 3aKJIIOUEHMS,
WCTIOJTHEHHUS, U3MEHEHUS WM PACTOPXKEHUSI JOTOBOPA 0€3 MPeI0CTaBICHHS MEPCOHAIBHBIX JaHHBIX,
€CJIM MHOE HE YKa3aHO B 3TOM TpeOOBaHUU.

[Ipu mpenwsiBneHnu norpedureneM TpeOOBaHHS O MPEJOCTABICHUHM WHPOPMAIUM O KOHKPETHBIX
MPUYMHAX U MPABOBBIX OCHOBAHMSX, OMPEICIAIONIMX HEBO3MOKHOCTb 3AKIIOYEHMSI, UCIIOJIHEHMUS,



W3MEHEHUS] WM PAaCTOPIKEHHUs JO0roBOopa 0e3 MpeIOCTaBJICHUS NMEPCOHAIBHBIX JAaHHBIX, B YCTHOU
(dbopme Takast nHGOpMaIus J0JKHA ObITh TIPEIOCTaBICHA He3aMeNIUTEIBHO.

Crarps 16.1. ®opMblI 1 NOPAJAOK OILIATHI NPH MPOAAKE TOBAPOB
(BbIIOJITHEHUM PAa0dOT, OKa3aHUM YCJIYr) (B ped. @eaepabHOr0 3aK0HA
ot 05.05.2014 N 112-®3)

1. [TIpomaBert (MCIIOMHUTENb, BIAIENEI] arperaTopa B ciy4ae UCIOIb30BaHMs B CBOCH JEATEIbHOCTH
HaJMYHBIX PacyeToB ¢ MOTpeOuTeneM) 00si3aH 00ecrneyuTh BOZMOKHOCTh OIUIaThl TOBapoB (pador,
yCIyT) MyTE€M HCIIONb30BaHHS HAIMOHAIBHBIX IDIATEKHBIX HWHCTPYMEHTOB, a TaKkKe HAIWYHBIX
pacueToB 1o BeIOOpYy motpedutens. (B pen. denepanbHbix 3akoHOB 0T 01.05.2017 N 88-P3, ot
31.07.2020 N 290-D3)

OO0s13aHHOCTh 00ECTIEUYUTh BO3MOXKHOCTH OIUIATHI TOBApOB (paboOT, YCIYr) C HCIOJIb30BAHUEM
HAI[MOHAIBHBIX IJIATEKHBIX WHCTPYMEHTOB B PaMKaX HAIMOHAJIHHON CHUCTEMBI IUIATEKHBIX KapT
pacmpocTpaHseTcss Ha IMpojaBla (MCIIOJHUTEIS, BIaAeblla arperaropa), y KOTOporo BeIpy4YKa OT
peanm3anuu TOBapoOB (BBIMOJHEHUS padOT, OKa3aHUsl YCIyr) 3a MPEANISCTBYIOUINI KalleHAapHBINA
roJ] MPEBBIIIACT JBAALATE MIJUITMOHOB pyOnen. (B pen. denepanbHpix 3axkoHoB oT 01.05.2017 N
88-@3, ot 31.07.2020 N 290-D3)

Ecnu mecto omaTel ToBapoB (paboT, yCIIyr) HAXOIUTCS B MECTE, I/Ie He MPEJOCTaBISIIOTCS YCIyTH
JIOCTyTa K TOABMKHON paauoTeneOHHON CBS3M M (MJIHM) CPEICTBAM KOJUICKTUBHOTO JIOCTyMHa K
nHPOPMAIIMOHHO-TEJICKOMMYHUKAIMOHHOW ~ cetn  "WHTepHer", mpoaaBer]  (MCIOJHUTEID)
0CBOOOXK/1aeTCsl OT 00S3aHHOCTH 00ECIIEUUTh B ’TOM MECTE BO3MOXHOCTh OIUIATHI TOBApOB (pador,
YCIIyT) € HCIIOJIb30BAaHUEM HAIMOHAIBHBIX IUIATEKHBIX HMHCTPYMEHTOB. (B pea. denepanbHOro
3akoHa oT 01.05.2017 N 88-D3)

[IponaBenr ocBOOOXKTAeTCsl OT OOS3aHHOCTH 00ECIEYUTh BO3MOKHOCTH OIUIAThl TOBAapOB C
UCTIOJIb30BAaHUEM HAIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpYYKa OT
peanu3anruy TOBapoB B KOTOPOM COCTABIISIET MEHEE MATH MUJUTHOHOB pyOIIel 3a MpeaecTBYOMHn
KaneHaapHeli roa. (B pea. ®enepanpHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paboT, YCIYr) MOXKET MPOU3BOIUTHCS TOTPEOUTENIEM B COOTBETCTBUH C
yKa3aHUEM IpoJIaBIia (MCTIOJHUTEINS) IIyTEM PAacYETOB Yepe3 CyOhEeKTOB HAIIMOHAIBHOM TUIATEKHOM
CUCTEMBI, OCYIIECTBIISIFOIINX OKa3aHHE IUIATEKHBIX YCIYr B COOTBETCTBUM C 3aKOHOIATEIILCTBOM
Poccuiickoit ®@enepani 0 HAMOHAIHLHOW ILJIATEKHOM CHCTEME, €CJIM HWHOE HE YCTaHOBJIEHO
dbenepanbHBIMU  3aKOHAMH WJIM HWHBIMH HOPMATHBHBIMH TIPaBOBBIMHU aKTaMu Poccuiickoii
®denepanuu.

3. Ilpu omate ToBapoB (paboOT, ycIyr) HaJdUYHBIMHM JAEHEKHBIMU CPEICTBaMHU 0053aTENILCTBA
notpeduTens nepea MpojaaBLOM (MCIOJHHUTENEM) M0 OIIaTe TOBapoB (paldoT, YCIIYr) CUMTAIOTCS
UCIIOJJHEHHBIMM B DPa3MEpe BHECEHHBIX JCHEXKHBIX CPEACTB C MOMEHTA BHECEHHs HAJIMYHBIX
JICHEKHBIX CPEICTB MpOAaBLy (MCHOJHMUTENIO) JMOO MJIaTEeKHOMY areHTy (cyOaresry),
OCYILIECTBIISIIOIIEMY JIESTEIbHOCTD IO MPUEMY IUIATeKeN PU3NIECKUX JIULL.

ITpu omnate ToBapoB (padoT, ycayr) MyTeM MepeBoia MPeJoCTaBIAEMbIX TTOTPEOUTENIEM HATUUHBIX
JCHE)KHBIX CpEICTB 0e3 OTKpbITHA OaHKOBCKOTO cuera o00sf3aTesbCTBA MOTPEOUTENs Mepes
IPOJIAaBIOM (MCHOJHUTENIEM) IO OIIaTeé TOBapoB (paloT, YCIIyr) CUMTAIOTCS HUCHOJIHEHHBIMHU B
pa3Mepe BHECEHHBIX JEHEKHBIX CPEACTB C MOMEHTA BHECEHUSI TOTPEOUTENIEM HAIUYHbBIX JICHEKHbIX
CPeACTB KpEeIUTHOM opraHuzanuu MO0 OaHKOBCKOMY IUIATEKHOMY areHty (cybOaresry),



OCYIIECTBIISIFOLINM JESITEIbBHOCTh B COOTBETCTBUU C 3aKOHOaTeIbcTBOM Poccuiickoit denepanuu o
HaIlMOHAJILHOM IIATEKHOU CUCTEME.

[Tpu omate ToBapoB (padoT, yciIyr) mMyTeM IepeBoJa ACHEKHBIX CPEACTB B paMKaxX MPUMEHIEMBIX
(dhopM Oe3HATMYHBIX PAacUETOB 005A3aTENLCTBA MOTPEOUTENS TIepe] MPOAABIOM (UCTIOTHHUTENEM) TI0
orutate ToBapoB (paboT, yCIyT) CUUTAFOTCS UCTIOIHEHHBIMH B CyMMe, YKa3aHHOW B PACHOPSKEHUH O
MepeBOJie JICHEKHBIX CPEACTB, C MOMEHTA IMOJATBEP)KICHHS €ro HCIOJHEHUS OOCITy)KUBAromIei
NoTPeOUTENS KPEAUTHON OpraHu3aIieH.

4. Tlpu orutate ToBapoB (paboT, yciyr) mpoAaBIily (HMCIIOJHHUTEIIO) 3alpenieH0 YCTaHABIWBATH B
OTHOIICHUH OJHOTO BUJA TOBApOB (paboT, yCIIyT) pa3jMyYHbIC 1IEHBI B 3aBUCUMOCTH OT Criocoba mx
OILUTAaThl MOCPEICTBOM HAJIMYHBIX PACUYETOB WM B pPaMKaxX NPHUMEHSEMbIX (GOopM Oe3HaTMYHBIX
pacueToB.

Ilynkm 4.1 cmamuou 16.1 ne pacnpocmpansemca Ha OMHOUWIEH U, O3HUKAIOUW{UE U3 002080D 06
yuacmus 6 0071€60M CIPOUMETbCHLEE, 3AKIIOUAEMBIX 6 COOMEEMCM U

¢ Deoepanvnvim 3akonom om 30.12.2004 N 214-D3 (vacmp 2 cmamou 4 Dedepanvnozo
3axona om 31.07.2025 N 284-D3).

4.1. TlponaBiy (HMCIIOJIHUTEIIO) 3alpElIeHO YCTaHABIMBATh B OTHOIICHWU OJHOTO BHa TOBapOB
(paboT, yciyr) pa3nau4yHbIE IEHBl B 3aBHCHMOCTH OT HCIOJB30BaHUS IMOTPEOHMTETIEM CepBUCa
paccpouku WIH OIUIaThl ToBapa (paboOThl, yCIyrd) MOTPEOHMTEIEM B pAcCpOUKy WIH dYepes
ONpEJCIICHHOE BpeMsA, 3a HCKIIOUYEHHEM CIIy4aeB, €CJId JIOTOBOP, YCJOBHS KOTOPOTO
MpeyCMaTPUBAIOT OIUIaTy ToBapa (paboThbl, yCIyru) mOTpeOUTENIeM B PacCpOUyKy WM 4Yepe3
OIPEJICIICHHOE BpEMs, 3aKJII0YAETCS ¢ YHaCTHUKOM HKCIIEPUMEHTA B COOTBETCTBUU ¢ DenepanbHbIM
3akoHOM OT 4 aprycta 2023 roxa N 417-03 "O npoBeJeHUU 3KCHEPUMEHTA MO YCTAHOBIICHUIO
CHENHAIBHOTO PETYIUPOBAHUS B LENSAX CO3MaHUS HEOOXOAMMBIX YCIOBHH Ui OCYIIECTBICHUS
JEeSITETFHOCTH IO TMAapTHEPCKOMY (HMHAHCHUPOBAHMIO B OTICIBHBIX cyObekTax Poccuiickoi
Qenepalui U O BHECEHHMM HW3MEHEHHMH B OTIENbHbIE 3aKOHOJATENbHBIE aKThl Poccuiickoii
Oeneparun'. (B pea. PeaepanbHoro 3akoHa ot 31.07.2025 N 284-D3)

42. Tlpm ommate yciayr, OKa3blBaéMbIX Ha OCHOBAaHMM a0OHEHTCKOTO JOTOBOpa B
MH(OPMAITMOHHO-TEICKOMMYHUKAIIMOHHON ceTn "MHTepHeT" ¢ ucmosib30BaHMEM caiiTa W (W)
CTpaHMIIBI caiiTa B WH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "UurtepHetr", u (wim)
MHGOPMAIIMOHHOM CUCTEMbI, U (WJIM) MPOTrpamMMbl ISl 3JEKTPOHHBIX BBIUMCIUTEIBHBIX MAIlUH,
WCIIOJIHUTENIO 3alpelleH0 HCIOJb30BaTh Ul IMOJYYEHHs MEpPUOAMYECKUX IUIaTeXKeW pPEeKBHU3UTHI
0aHKOBCKOI'O cyeTa MOTpeOuTelNss WU JaHHbIE O €ro 3JIEKTPOHHBIX CPEACTBAX IUIaTeXa, KOTOpbIe
noTpeduTeNb MPEAOCTaBMWII paHee M B OTHOIIEHHUH KOTOPBIX BBIPA3WJI MCIIOJIHUTENIO OTKa3 OT
WCITI0JIb30BaHUS TIPU pacdeTax ¢ HUM. (B pea. PeaepanpHoro 3akoHa ot 15.10.2025 N 376-D3)

Ucnonaurens 00s3aH o0ecrieyuTh MpUeM OTKa3a MOTPEOUTENs OT MCIOIB30BaHUS MPU pacueTax C
MOTpeOuTEIeM paHee MPEJOCTABICHHBIX TOTPEOUTEIeM PEKBU3UTOB OAHKOBCKOTO CYETa WIIH
JTaHHBIX O €r0 ANEKTPOHHBIX CPEJCTBAaX IUIATekKa, B TOM YHCJIE B DJIEKTpPOHHOU (opme. (B pen.
®enepanbHOro 3akoHa ot 15.10.2025 N 376-P3)

5. TlpomaBen (WMCIIOJHUTENB) HECET OTBETCTBEHHOCTh 32 BO3HHUKIINE Yy TMOTpEOHTENs] YOBITKH,
BBI3BaHHBIC HAPYIIIEHHEM TPeOOBaHUH MyHKTAa | HACTOSIIEH CTAThH.

Crarps 17. CygeOHasi 3anura npaB norpeouresie

1. 3ammra paB noTpedUTENIeH OCYIIECTBISETCS CYI0M.



3amuTa TpaB  MOTpeOHWTENedl  yCIyr, OKa3blBaeMbIX  (PMHAHCOBBIMH  OPTraHU3ALUSIMH,
OpPraHU3YIONIMMH B3aWMOJICHCTBUE C YIOJHOMOUYEHHBIM IO IpaBaM NOTpeOuTenell (pUHAHCOBBIX
yciyr B cootBeTcTBUM ¢ DenepanbHpiM 3akoHOM "OO yIOJIHOMOYEHHOM I10 MpaBaM MoTpeduTenen
(UHAHCOBBIX yCayr', OCYIIECTBISIETCS C OCOOCHHOCTSMH, YCTAaHOBJICHHBIMH —YKa3aHHBIM
®denepanbHBIM 3aK0HOM. (B pen. DenepanbpHoro 3akoHa oT 04.06.2018 N 133-P3)

2. Ucku o 3ammuTe mpaB noTpedurene MOryT ObITh HPEIbSBIECHBI 110 BbIOOPY HCTHA B CyH IO
MECTY:

HaXOXXIACHUA OpraHu3alnuv, a €CJIM OTBCTYUKOM SABJISICTCA I/IHI[I/IBI/II[yaJ'II)HHﬁ MnpeaAnpruHnuMareiib, -
€ro JXUTCJIbCTBA,

KUTCIIBCTBA TN HpC6BIBaHI/IH ucTua,
3aKJIIOYCHUA UJIW UCIIOJIHCHUA JOTr0OBOpa.

Ecnu uck x opraHu3anuu BBITEKAaeT M3 JEATEIBHOCTH e¢ (uiuaia WIH NpPeICTaBUTEIbCTBA, OH
MOJKET OBITh MPEABSIBIICH B CY/I [0 MECTY HaXOXKACHUS ee (pUiInana UM MpeICTaBUTENbCTBA. (B PEI.
®enepanpHOro 3akoHa ot 21.12.2004 N 171-03)

3. TlotpeOuTenu, WHBIE HCTIHI MO HWCKaM, CBA3aHHBIM C HapylmIeHHEM NpaB MNOTpeOuTelneH,
OCBOOOXK/IAIOTCSL OT YIIATHl TOCYJAPCTBEHHOW IMONUIMHBI B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit ®@enepannu 0 Hanorax u cOopax. (B pen. @exepanphHoro 3akoHa ot 18.07.2011 N
242-®3)

I'naga II. 3amuTa npaB norpeduTeseil Npu NPoaaxke TOBAPOB
NMoTpeduTe M

Crartba 18. IIpaBa norpeduTesst npu 00HAPY:KEHUHM B TOBape
HeI0CTATKOB (B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

1. IoTpebutens B ciaydae oOHApyXEHHUS B TOBape HEIOCTATKOB, €CJIM OHM HE ObLIM OTOBOPEHBI
MIPOAABIIOM, ITI0 CBOEMY BBIOODPY BITpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAP ITOH K€ MapKH (ITHX K€ MOJIENH U (WIIN) apTUKYJIa);

nmoTpeOoBaTh 3aMEHBI HA TAKOM e TOBap JIPYyroil Mapku (MOJEIH, apTUKYJa) C COOTBETCTBYIOIINM
nepepacyeToM MOKYITHOW 1EHBL;

noTpeboBaTh COPa3MEPHOT0 YMEHbBIIECHUS TIOKYITHOM 1ICHBI;

HOTp€6OBaTB HE3aMCJIMTCIIbHOT'O 6€3B03M€3,I[HOF0 YCTpaHCHUA HCEAOCTATKOB TOBaApa WA
BO3MCHICHUS PACXOJ0B Ha UX HUCIIPABJICHUC HOTpC6I/ITeJ'IeM HJIW TPCTHbUM JIMIOM;

0TKa3aTbCsA OT UCHOJHCHUS AOrOBOpPa KYIUIU-IIPOAANKU U HOTp€6OBaTB BO3BparTa ynﬂaquHOﬁ 3a
TOBAp CYMMEI. IIo Tp€6OBaHI/IIO mpoJaBua U 3a €ro C4UcT HOTp€6I/IT€J'IB JOJIDKCH BO3BPATHUTL TOBAp C
HEAOCTaTKaMH.

[Tpu sTOoM moTpeOUTENH BIpaBe MOTPEOOBATH TAKKE MOJTHOTO BO3MEIICHHSI YOBITKOB, IIPHYUHEHHBIX
€My BCIICJICTBHE MPOJAXH TOBapa HEHAJICIKAIIErO KadecTBa. Y OBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIS YIOBJICTBOPEHHS COOTBETCTBYIOUIMX TpeOOBaHMIA
MoTpeOUTEIS.



B oOTHOmIEHWM TEXHMYECKH CJIOXHOTO TOBapa MOTPeOUTENh B Cllydae OOHApY>KEHHS B HEM
HEJIOCTATKOB BIIPaBE OTKA3aThbCs OT HCIOJIHEHHs JOrOBOpa KYIUIM-TIPOAAXKH M IMOTpeOOBaTh
BO3BpaTa YIUIAYCHHOH 32 TAKOW TOBAp CyMMBI JINOO MPEIBSIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAp
9TOM XK€ MapKu (MOJeNu, apTUKYJla) WIK Ha TAaKOH e TOBap APYrod Mapku (MOJIENH, apTHKYJa) C
COOTBETCTBYIOLIUM NEPEPACUETOM MOKYITHOM LIEHBI B T€UEHUE MATHAAUATH JHEW CO JIHA Mepeaadu
noTpeduTeno Takoro Tomapa. [lo McTeYeHHMH 3TOro0 CpoKa yKa3aHHbIE TPeOOBaHHS IMOJJIEKAT
YAOBJIETBOPEHUIO B OJTHOM U3 CJIEAYIOIIUX CIy4aeB:

O6H3py>K€HI/I€ CYHICCTBCHHOI'O HEAOCTATKA TOBApPAa,
HApYIICHNEC YCTAHOBJICHHBIX HACTOAIINM 3aKoHOM CPOKOB YCTPAHCHUA HEAOCTATKOB TOBApa,

HCBO3MOXHOCTb MCIIOJIB30BAHUA TOBApa B TCUCHUC KaXAO0Iro rojaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH boiiee ueM TpUALIATb ,I[Hefl BCJICACTBHUEC HCOAHOKPATHOTO YCTPAHCHUS €T0 PA3JIMIHBIX
HCOOCTAaTKOB.

IlepeyeHb TEXHUYECKH CJOXHBIX TOBapoB yTBepxkaaercs IIpaBurensctBom Poccuiickoii
®enepanun. (B pea. PenepansHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpebGoBanusi, yka3aHHbIE B IyHKT€ | HAcTOSIIEH CTaThbH, NPEIBIBIAIOTCS MOTpeOUTEIIEM
OpoAaBIly JUOO YHNOJHOMOYEHHOW OpraHM3allid WM YIOJTHOMOYEHHOMY WH/AMBHYaTbHOMY
npeanpuHuMarenio. (B pea. @enepanbaoro 3akona ot 21.12.2004 N 171-D3)

3. IloTpebutens BrpaBe NPEIbSIBUTH TPEOOBAaHUS, YKa3aHHBIC B a03allax BTOPOM U ISATOM MyHKTa |
HACTOSIIIEW CTaThbU, M3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHU3alMd WIH YHOJHOMOYEHHOMY
WHAMBHIyaJIbHOMY TpEANPUHUMATENI0, UMIopTepy. (B pen. denepanbHbix 3akoHoB OT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

BMmecto mpenbsiBieHHs 3THX TpeOOBaHWI MOTPEOHTENh BIIPaBe BO3BPATHTH H3TOTOBUTEIIO HIIH
UMIIOPTEPY TOBAp HEHAUIE)KAIIETO KayecTBa M MOTpeOOBaTh BO3BpaTa yIJIAYeHHOU 32 HEro CyMMBI.
(B pen. @enepanpHoOro 3akoHa ot 25.10.2007 N 234-03)

4. ITynkT yrpatuin cuiy. (B pen. @enepanpaoro 3akoHa oT 25.10.2007 N 234-D3)

5. OrcyrctBHe y TOTpPeOUTENs KacCOBOTO HIJIM TOBAapHOTO 4YeKa JIMOO HMHOTO JIOKYMEHTa,
YAOCTOBEPSIOMMX (DAaKT M YCJIOBUSI IMOKYNKH TOBapa, HE SIBISIETCS OCHOBAaHUEM /ISl OTKa3a B
Y/I0BJIETBOPEHUH €0 TpeOOBaHUM.

Hpo;[aBeu (I/ISFOTOBI/ITGHB), YIIOJIHOMOYCHHAA OopraHusanusa nim yrIOJ'IHOMO‘-ICHHBIfI
HH,I[HBH,I[yaHBHBIfI npCaAnpuHUMaTeiib, HUMIIOPTEP 00s13aHbI IIPUHATL TOBAp HCHAIAJICIKAIICTO
KadueCTBa y HOTp€6I/IT€J'I$I h B cCliydac H€06X0,I[I/IMOCTI/I IMPOBECTU IMPOBCPKY KadceCTBa TOBApa.
HOTp€6I/IT€HB BIPAaBC y4aCTBOBATH B IMPOBCPKEC KauCCTBaA TOBApaA. (B pea. CDe;[epaJILHoro 3aKOHa OT
21.12.2004 N 171-®3)

B ciydae cmopa o mpuuMHAX BO3HHMKHOBEHHS HEIOCTAaTKOB TOBapa MpojaBel (M3rOTOBHUTEID),
VIIOJIHOMOYEHHAsT OpraHW3alus WIH YIOJHOMOYCHHBIM WHIUBHIYAIbHBIA IpeANpUHUMATEND,
UMITOpTEP O0sI3aHBI MPOBECTH IKCIEPTH3Y TOBApa 3a CBOW cyeT. DKCIepTH3a ToBapa MPOBOIUTCS B
CPOKH, yCTaHOBJEHHbIe cTaThsiMu 20, 21 wu 22 Hacrosimiero 3akoHa Uil YIOBJIETBOPEHUS
COOTBETCTBYIOIIMX TpeboBanuii morpedurens. IloTpeOuTtens BIpaBe NPHCYTCTBOBATH IPH
MPOBEICHUH SKCIEPTH3BI TOBApa U B CIIydae HECOTJIACHs C €€ Pe3yJIbTaTaMU OCIIOPHTH 3aKIII0YCHUE
TaKO# SKCTepTH3bl B CyeOHOM mopsiike. (B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pesynbrare SKCHepTH3bl TOBapa YCTAHOBIEHO, YTO €r0 HEJIOCTATKH BO3HHKIHM BCIIEICTBHUE
00CTOSITENILCTB, 3a KOTOpbIE HE OTBEYaeT IMpoJaBell (M3rOTOBHUTENb), MOTPEOUTENb 00s3aH



BO3MECTHThH TMPOJIABIYY (M3TOTOBUTEIO), YIOJHOMOYEHHON OpTraHW3allud WIA YIOJIHOMOYEHHOMY
WHJUBUYAJIbHOMY MIPEANPUHUMATENI0, UMIIOPTEPY PACXO/Ibl HA MPOBEACHHUE IKCIIEPTU3bI, & TAKKE
CBSI3aHHBIE C €€ TPOBEJCHHUEM pACXOJbl HAa XPAaHEHHWE W TPAHCIOPTHUPOBKY TOBapa. (B pe.
®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

6. IlpomaBery (M3roTOBUTENH), YIOJHOMOUYEHHAs OpTraHM3alUsl WIM  yIOJTHOMOYEHHBIN
WHJUBUYabHBIN TIpEeANpUHUMATENb, UMIIOPTEP OTBEUYAET 32 HEIOCTATKH TOBapa, Ha KOTOPBIA HE
YCTaHOBJICH TapaHTUUHBIM CPOK, €CIM MOTPEeOUTETh MOKAXKET, YTO OHM BO3ZHUKIM 10 Tepenadu
TOBapa MOTPEOUTENI0 WK MO MPUYUHAM, BO3HHUKIIUM JI0 ATOro MOMeHTa. (B pen. deaepanbHOTO
3akoHa 0T 21.12.2004 N 171-®3)

B otHOmeHun TOBapa, Ha KOTOPBIM YCTAHOBJICH TapaHTUHHBIN CPOK, MpoAaBel] (M3rOTOBUTEID),
YIOJHOMOYEHHAsl OpraHu3als WM YIOJIHOMOUYEHHBIH WHIMBUAYAIbHBINA IpeANpUHUMATENb,
UMIIOPTEp OTBEYAET 3a HEJOCTATKH TOBApa, €CIM He JIOKAXET, YTO OHM BO3HUKIIU I1OCIIE Nepeadn
TOBapa MOTPEOUTENIO BCIIEACTBUE HAPYIICHUs MOTpeOMUTENEeM IMpaBWJI HWCIOJIb30BaHUs, XPAHEHUS
WIM TPaHCIOPTUPOBKH TOBapa, JEHCTBUM TPEThUX JHI HWJIM HENpPEeoJOJMMOM CHIBL. (B pen.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

7. JlocTaBka KpymHOrabapuTHOTO TOBapa M TOBapa BECOM 0oJiee MATH KHJIOTPAMMOB JJIsi PEMOHTA,
VIICHKH, 3aMEHbI U (MJIM) BO3BpAT MX MOTPEOUTENO OCYIIECTBISIIOTCS CUJIAMH U 32 CUET MpOJIaBlia
(M3rOTOBUTENSA, YIOJTHOMOYEHHONW OpraHu3alid WM  YIOJHOMOYEHHOTO WHIUBUIYAIBHOTO
npeInpUHUMATENs, UMIopTepa). B cioyyae HeHMCIONHEHUS JaHHOW OOS3aHHOCTH, a TaKXKe NpHU
OTCYTCTBUM TpOJaBla (M3TOTOBUTEINS, YIIOJIHOMOYEHHONW OpraHU3allid WU YHOJHOMOYEHHOTO
WHAMBHIyaJIbHOTO TIPEIINPUHUMATEIIS, HMIIOPTEPa) B MECTE HAXOXKICHHS MOTPEOUTENS TOCTAaBKA U
(M) BO3BpAT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBISATHhCA moTpedurtenem. [Ipu sTom mpomaserr
(M3rOTOBUTENb, YIOJHOMOUYEHHAs] OpTaHW3alus WM  YINOJHOMOYCHHBIM HMHIWBUIYATbHBIN
MpeANpuHUMAaTEeIh, HUMIIOPTEP) O005S3aH BO3MECTUTh MMOTPEOUTENIO pPacXoibl, CBS3aHHBIE C
JIOCTaBKOM ¥ (WJIM) BO3BPATOM yKa3aHHBIX TOBapoB. (B pei. denepanbpHoro 3akona ot 21.12.2004 N
171-®3)

Crarbia 19. Cpokn npeabsiBJieHUs IOTPedOUTE/IeM TPEOOBAHUI B
OTHOLLCHMH HEI0CTATKOB TOBapa

1. TlorpeGutens BIpaBe MPEABSIBUTH TMPEIyCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa
TpeOoBaHMsI K MPOAaBLy (M3rOTOBUTENIO, YIOJTHOMOUYEHHOW OpraHU3alMi UM YIOJIHOMOYEHHOMY
WHAUBUIyaJIbHOMY MpEeANPUHUMATENI0, UMIIOPTEPY) B OTHOILIEHUU HEJOCTATKOB TOBApa, €CJIM OHU

OOHapYXEHbI B TEYCHHE TapaHTHHHOTO CPOKA WIIM CPOKa TOMHOCTH. (B pen. PenepaabHOro 3akoHa
or 21.12.2004 N 171-®3)

B oTHOmeHun TOBapoB, Ha KOTOPbIE TAPAHTUHHBIE CPOKH WM CPOKH T'OJHOCTH HE YCTAHOBJICHBI,
noTpeduTeNh BIPaBe NPEAbIBUTh yKa3aHHbIE TPEOOBaHMsI, €CIIM HEJOCTATKH TOBAPOB OOHAPYKEHBI
B Pa3yMHBI CPOK, HO B Tpejenax ABYX JIET CO JHS TepeAadyd MX MOTpeOuTento, ecnu Ooiee
JUINTEJIbHbIE CPOKM HE YCTAHOBJIEHBI 3aKOHOM MM JOroBOpoM. (B pea. denepanbHOro 3akoHa oT
17.12.99 N 212-®3)

2. rapaHTHfIHBIfI CPOK TOBapa, a TaKiKC CpPOK €10 CJ'Iy>K6BI HUCUUCIACTCA CO OHS ICpcaavyr TOBapa
HOTp€6I/IT€J'IIO, €CJIK HMHOC HE IMPEAYCMOTPCHO JAOTIOBOPOM. Ecmu ACHb Iepeaavynu YCTaHOBUTH
HCBO3MOXHO, 3TU CPOKHU UCUHUCIAIOTCA CO JHA U3TOTOBJICHUA TOBApa. (B pea. CDe)lepa.nLHoro 3aKOHa
or 17.12.99 N 212-®3)

s ce30HHBIX TOBapoB (00yBH, ONEXKIBl W TPOYMX) 3TU CPOKH MCUUCISIIOTCS C MOMEHTa



HACTYIUICHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUS KOTOPOTO  OMpPEIENseTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit denepannu UCXoas U3 KIMMAaTHYECKUX YCIOBHA MecTa
HaXxOXKJEHHS TIOTpeOuTene.

IIpu mponake TOBapoB Mo obOpaslam, MO MOYTE, a TAKXKE B CIy4asX, €CIM MOMEHT 3aKIIOUeHUs
JIOTOBOpPA KYIUIM-IIPOAAKM M MOMEHT IepeJjaud ToBapa MOTPeOUTEN0 HE COBNAAAIOT, 3TU CPOKHU
HCUMCIISIIOTCSL CO JHS JOCTaBKU ToBapa norpedurento. Eciau morpeOutens iuileH BO3MOXKHOCTU
HCIIOJIb30BaTh TOBAp BCIIEJICTBHE OOCTOSTENBCTB, 3aBUCAIIMX OT IMpojaBla (B 4aCTHOCTH, TOBAp
HYXKJaeTCsl B CIELMAIbHON YCTaHOBKE, MOJKIIOYCHUHU MU COOpKE, B HEM HMMEIOTCS HEJIOCTATKH),
rapaHTUWHBIA CPOK HE TEYeT J0 YCTPAaHEHMsI TPOJABIIOM TakKuX O0OCTosATensCTB. Eciam neHb
JIOCTaBKH, YCTAaHOBKM, IOIKJIIOUYEHHUS, COOpPKM TOBapa, YCTPAHEHHs 3aBHCALIMX OT IPOJaBLA
00CTOSTENIbCTB, BCIIEICTBUE KOTOPHIX MOTPEOUTEh HE MOXKET MCIIOIB30BaTh TOBAP 110 Ha3HAYEHHUIO,
OTIpPE/IEIUTh HEBO3MOXKHO, 3T CPOKU UCUHCIISIOTCS CO JIHS 3aKJIFOUEHHS! J0r0BOpa KYIUIU-IIPOJAXKH.
(B pen. @enepanpHoro 3akoHa ot 17.12.99 N 212-®3)

Ao63ar - MckimoueH. (B pen. @enepanbHoro 3akona ot 17.12.99 N 212-P3)

CpOK TOAHOCTHU TOBapa OIPCACILICTCA IECPUOAOM, UCUHUCIIICMBIM CO AHA HM3TOTOBJICHUSA TOBapa, B
TCUCHHUC KOTOPOIro OH IMPHUIoACH K HCIIOJb30BaHUIO, UIIU ,I[aTOI‘/‘I, A0 HACTYILJICHUA KOTOpOfI TOBAp
MMPUTOJICH K UCITIOJIb30BAHUIO.

[IponomKUTENBHOCTh CpOKa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATh  00s3aTEIBHBIM
TpeboBaHMsIM K Oe30macHOCTH ToBapa. (B pen. denepanbpHoro 3akoHa oT 21.12.2004 N 171-D3)

3. 'apaHTuiiHBIE CPOKM MOTYT YCTaHAaBJIMBATHCSA HA KOMIUICKTYIOIIHUE HU3/IE€IUS U COCTABHBIE YaCTU
OCHOBHOIO TOBapa. l'apaHTHIIHbIE CPOKM Ha KOMIUIEKTYIOLIME H3IEIHUS U COCTABHBIE YACTH
HCYHCIIAIOTCS B TOM K€ MOPAJIKE, YTO U TAPAHTUHHBIN CPOK HA OCHOBHOM TOBAp.

["apanTuiinble CPOKM HA KOMIUIEKTYIOUIUE U3JENIHS U COCTABHBIE YaCTU TOBapa CYUTAIOTCS PaBHBIMHU
rapaHTUMHOMY CPOKY Ha OCHOBHOE H3JIeJIMe, €CJIM MHOE HE YCTaHOBJIEHO JI0roBopoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIIee H3JleIMe M COCTaBHYIO 4YacTb TOBapa B JIOTOBOpPE YCTaHOBJICH
rapaHTUHHBIA CPOK MEHbIIIEH MPOJIOIKUTENBLHOCTH, YEM TapaHTUMHBIA CPOK Ha OCHOBHOE H3JEIIHE,
NoTpeduTeNb BIIpaBe MPEIbSIBUTH TPeOOBaHMs, CBA3aHHBIE C HEJOCTATKAMU KOMIUIEKTYIOLIETO
U3JINIUs U COCTABHOM 4YacTH TOBapa, MpH MX OOHApY)KEHHWU B TEUEHHWE TapaHTHMHOTO CpoKa Ha
OCHOBHOE M3JI€JIN€, €ClIM MHOE HE IMPEeyCMOTPEHO AO0roBopoM. (B pen. deaepanbHOTO 3aKOHA OT
17.12.99 N 212-®3)

Ecnn Ha KOMIUIEKTYIOIIIEE U3/IENINEe YCTAHOBIJICH TapaHTHIHBIN CPOK OOJBIIEH MPOI0KUTEILHOCTH,
YeM TapaHTHUIHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOHTENh BIpPaBE MPEIbSIBUTH TPEOOBAHUS B
OTHOIIEHUH HEJOCTATKOB TOBapa MNpPH YCIOBUU, YTO HEJAOCTATKH KOMIUIEKTYIOUIETO H3AeNus
OoOHapy)XeHbl B TEUEHUE TapaHTUIHOrO CpOKa Ha JTO H3JEIHe, HE3aBUCUMO OT HCTCUCHHS
rapaHTUHHOIO CPOKA HA OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHBIC B HACTOSIIIEH CTaThe, TOBOJSATCS 0 CBEJICHHS NOTPeOUTENsE B MHPOPMAIH O
TOBape, MPEeJA0CTaBIIIEMON TTOTPEOUTEIIO0 B COOTBETCTBUU CO cTaThel 10 HacTosmero 3akoHa.

5. B cay4asix, koraa npeaycMOTPEHHBIH JOTOBOPOM T'apaHTUUHBINA CPOK COCTABIISIET MEHEE ABYX JIET
U HEJOCTaTKH ToBapa OOHApY)KEHbI MOTPEOUTENEeM I0 HCTEUYEHUM TapaHTUWHOIO CpOKa, HO B
npejaenax JByX JIeT, MOTPEOUTENb BIpPaBe MPEAbsIBUTH MPOJABIY (M3TOTOBUTENIO) TPeOOBaHMS,
MPEeyCMOTPEHHbIE cTaThedl 18 Hacrosimero 3akoHa, €CIM JIOKaXET, YTO HEIOCTaTKH ToBapa
BO3HUKJIM J0 €ro nepenayd NoTpeOuTeN0 WM M0 MPUYMHAM, BO3HMKIIUM JIO0 3TOr0 MOMEHTa. (B
pen. @enepanbHoro 3akona oT 17.12.99 N 212-03)




6. B ciydae BbIsIBIEHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENh BIPABE MPEIbSIBUTH
W3TOTOBUTENIO (YMOJHOMOYEHHOW OpraHM3allid WM YIOJHOMOYCHHOMY WHAMBHYaJbHOMY
peINPUHUMATEIN0, UMIIOPTEPY) TpeOoBaHHEe O OE3BO3ME3THOM YCTPAHEHHWU TAaKHX HEIOCTATKOB,
€CJIM JIOKaXET, YTO OHU BO3HUKIM [0 IepeJadyd ToBapa MOTPEOUTENI0 WIM 10 NPUYHUHAM,
BOZHUKIIMM JIO 3TOIO0 MOMEHTa. YKa3aHHOE TpeOOBaHHWE MOXKET OBITh MPEIBIBICHO, €CIU
HEJOCTATKH TOBapa OOHAPYKEHBI N0 UCTEYCHUU JABYX JIET CO JHS Mepeaadn ToBapa MOTPEeOUTENo, B
TEYCHHE YCTAHOBJIECHHOTO HAa TOBAap CPOKa CIYXObl WJIM B TEYCHHE JECATH JIET CO JHS Nepeaadu
TOBapa MOTPEOUTENIO B ClIydyae HEYCTAaHOBJICHHS Cpoka ciyxObl. Ecim ykasanHoe TpeOoBaHue He
Y/IOBJETBOPEHO B TEUEHHE JBaJATH JHEW CO JHSA €ro NpeAbsBICHUs MOTpeOUTeNeM WIn
OoOHapy>KEHHBI UM HEJOCTATOK TOBapa SIBJISIETCS HEYCTPaHUMbIM, IOTPEOUTEIb 10 CBOEMY BbIOOpY
BIIpaBe MPEAbSABUTH H3TOTOBUTENO (YIOJIHOMOYEHHON OpraHM3alluyd WIA YIOJIHOMOYEHHOMY
WHAUBUIyaJIbHOMY NpEANPUHUMATENI0, UMIIOPTEPY) MHBIE MPETyCMOTPEHHbIE HYHKTOM 3 CTaThbu
18 Hactosmero 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAP H3TOTOBHUTENIO (YIMOTHOMOYEHHOM
OpraHu3allid WIK YIOJHOMOYEHHOMY HHJMBUYaJIbHOMY MpPEANPUHUMATENI0, HUMIIOPTEPY) H
noTpedoBaTh BO3BpaTa yIUIAYEHHOW JeHEXHOW cymmbl. (B pen. denmepanbHOro 3akoHa OT
21.12.2004 N 171-P3)

Cratbs 20. YcTpaHeHHe HEJOCTATKOB TOBapa U3roTOBHUTEIEM
(mpoaxaBIOM, YIIOJTHOMOYCHHOM OpPraHM3ane UJin YIOJHOMOYEHHbBIM
HHAMBUAYAJIbHBIM NpeaNPUHUMATEIEeM, MMIIOPTEPOM) (B pea.
®enepanabHoro 3axkona ot 21.12.2004 N 171-®3)

1. Ecnm cpok ycTpaHeHUs] HEOCTAaTKOB TOBapa HE ONpe/esieH B MUCHbMEHHOM (hopMe corameHuemM
CTOPOH, 3TH HEJIOCTATKU JIOJHKHBI OBITh YCTPAHEHBI U3rOTOBUTENEM (TIPOIABLIOM, YIOTHOMOYEHHOM
OpraHu3alyell WIM YHNOJHOMOYEHHBIM WHIUBUAYAIbHBIM TPEANPUHUMATEIIEM, HMIIOPTEPOM)
HEe3aMeNTUTENIbHO, TO €CTh B MUHIUMAJIbHBINA CPOK, OOBEKTUBHO HEOOXOAMMBIH JIJIsl X YCTPAHEHUS C
y4eTOM OOBIYHO MPUMEHsIeMOro criocoba. Cpok yCTpaHEHHs HEIOCTaTKOB TOBapa, ONpeIessieMbIi B
MIUCBMEHHOHN (JOpMe COTrJIallleHuEM CTOPOH, HE MOXKET IPEBBILIATh COPOK ISTh JTHEH.

B ciydae, eciau Bo BpeMsi yCTpaHEHHsI HEJJOCTATKOB TOBapa CTAaHET OUEBUIHBIM, YTO OHU HE OYyayT
YCTpaHEHBI B ONPECIICHHBIA COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOT'YT 3aKJIIOYHUThH COTJIAIICHUE
O HOBOM CpOKE YCTpaHEHHsS HEIOCTAaTKOB ToBapa. lIpu 3TOM OTCYTCTBHE HEOOXOIUMBIX IS
yCTpaHEHHs HEIOCTaTKOB TOBapa 3alacHBIX YacTel (IeTayied, MaTepuanoB), 00OOPYIOBAaHHS WU
10I0OHBIEC TPUYMHBI HE SIBIFOTCS OCHOBAHUEM JIJIS 3AKIIFOUCHHUS COTIIAIICHHSI O TAKOM HOBOM CPOKE
U HE OCBOOOXKJAIOT OT OTBETCTBEHHOCTH 32 HApYyIIEHHUE CpPOKa, OIMPEIEICHHOTO COTJIAICHUEM
CTOPOH MepBOHAYANIBHO. (B pea. DenepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. B orTHOmEHWM TOBapoOB JUIMTEIBHOTO MOJb30BAaHUS HU3TOTOBUTENb, MpOJaBell JH0o
YIOJIHOMOYEHHAs OpraHu3alus MWW YIOJHOMOYEHHBIM WHIUBULYAIBHBIA IPEAIPUHUMATEND
00s13aHbl TIPU TPENbSIBICHUM MOTPEOUTENEM YKa3aHHOTO TpeOOBaHMS B TPEXAHEBHBIH CPOK
0€3B0O3ME3THO MPEJOCTaBUTh MOTPEOUTENIO HA MEPHOJ PEMOHTA TOBAp JAJIUTEIBHOTO MOJIb30BaHUS,
00J1a 0N ATUMH K€ OCHOBHBIMH NTOTPEOUTEIBCKMMHU CBOHCTBAMHU, 00ECIIEUNB T0CTABKY 3a CBOU
cueT. llepeueHb TOBapOB JUIMTEJILHOTO II0JIb30BaHMSA, Ha KOTOpbIE YKa3aHHOE TpeOOBaHHE He
pacmpocTpansercsi, ycraHaBnuBaeTca [IpaBurensctBoM Poccuiickoit @enepammu. (B pen.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-93, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B cnydae ycTpaHeHUs HEJOCTAaTKOB TOBapa TapaHTUMHBIM CpPOK Ha HEro MpoJjyieBacTcs Ha
NepUo/I, B TEUEHUE KOTOPOI'O TOBAp HE HMCIIOJIb30BAJCS. YKa3aHHBIA MEPUOJ UCUMUCISETCS CO JIHS
oOparenust moTpeduTens ¢ TpeboBaHneM 00 yCTpaHEHUU HEIOCTAaTKOB TOBapa JIO JHS BBIJAYM €0



10 OKOHYaHHUU pEMOHTA.

IIpu Bbmaye TOBapa M3rOTOBUTENb (IPOJAABEll, YIOJHOMOYEHHAs OpraHu3alus  WId
YIOJIHOMOYEHHBIH HWHIUBUAYAJIbHBIM TNpEeANpPUHUMATEIb, HUMIIOPTEp) 00s3aH NPEJOCTaBUTh B
MMCbMEHHOUN (opMe MOTpeOuTe 0 HHPOPMAIIMIO O JaTe OOpaleHus MoTpeOuTeNst ¢ TpeOoBaHHEM
00 ycTpaHeHMHM OOHAPYKEHHBIX UM HEIOCTAaTKOB TOBapa, O JlaTe Mepeaadd ToBapa MoTpeOuTeseM
JUIsl yCTpaHEHHsI HEJIOCTaTKOB TOBApa, O JaTe YCTPaHEHHs HeI0CTaTKOB TOBapa ¢ UX OMUCAHHUEM, 00
WCIOJIb30BaHHBIX 3allaCHBIX YacTAX (AeTalsiX, MaTepuajjax) U O JaTe BbIayM TOBapa MOTPEOUTEIO
M0 OKOHYAHUM YCTpaHEHUs HE0CTATKOB ToBapa. (B pexn. denepanpHoro 3akoHa oT 25.10.2007 N
234-®3)

4. Tlpu ycTpaHeHHHM HEIOCTAaTKOB TOBapa IMOCPEACTBOM 3aMEHbl KOMIUICKTYIOIIETO W3EIHS WIH
COCTaBHOW YacTH OCHOBHOTO W3JIETHs, HAa KOTOPBIE YCTAHOBJICHBI TapaHTHITHBIE CPOKH, Ha HOBBIC
KOMIUJIEKTYIOIIIEE HW3JIeJIUE WM COCTaBHYIO YacTh OCHOBHOTO U3JEJHsl yCTaHABIUBACTCS
rapaHTUHHBIN CPOK TOH K€ MPOJOIKUTEIILHOCTH, YTO U Ha 3aMEHEHHbIE KOMIUICKTYIOIIEe M3/IEIHne
WM COCTaBHYIO 4YacTh OCHOBHOTO W3JENHUs, €CJIM HWHOE HE TNPEeIyCMOTPEHO JAO0TOBOPOM, H
rapaHTUHHBIA CPOK HMCUUCISETCS CO JIHS BBIAAYM TOTPEOUTENI0 STOr0 TOBapa IO OKOHYAHHH
pemoHTa. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

Cratps 21. 3amMmeHa ToBapa HeHaJIeKaIIero Ka4yecTBa

1. B cnyyae oOHapyxeHHsI TOTPEOUTENIEM HEJJOCTATKOB TOBApa U MPEIbSBICHUS TPEOOBAHHS O €r0
3aMeHe TnpojaBel (M3rOTOBUTENb, YINOJTHOMOYEHHAs OpraHu3auus WM YHOJHOMOYEHHBIH
WHAUBHUIyaJIbHBIA MPEANPUHUMATETh, UMIIOPTEP) O0s3aH 3aMEHHUTh TaKOW TOBap B TEYCHHUE CEMU
JHEW CO JHS TPEIBSIBICHUS YKAa3aHHOTO TpeOOBaHUS MOTpeOUTENeM, a MPH HEOOXOIUMOCTH
JOTIOJTHUTENIbHOM ~ MPOBEPKM  KauecTBa  TAKOro  TOBapa  MNPOAABUOM  (M3TOTOBUTENEM,
YIOJIHOMOUYEHHON OpraHu3alued WiIM YHOJHOMOYEHHBIM WHIUBUIYAJIbHBIM TNPEANPUHUMATEIIEM,
UMIIOPTEPOM) - B TE€UCHUE JABA/ILATH JTHEH CO IHS NPEIbSBICHUS YKa3aHHOT'O TPeOOBaHUSI.

Ecau y npoaaBna (I/ISFOTOBI/ITGJ'UI, ynOJ’IHOMO‘-IGHHOfI opranu3anyu WA YIOJIHOMOYCHHOTO
HHAUBUAYAJIBHOTO HIPCAIPUHUMATECIIA, I/IMHOpTepa) B MOMCHT IPCAbABJICHUSA Tp€6OBaHI/I$I
OTCYTCTBYCT H€O6XOI[I/IMBII\/'I AJI1 3aMCHBI TOBAp, 3aMCHaA J0JI’KHA OLITH IMPOBCACHA B TCUHCHUC MECALa
CO OHA NPECAbABIICHUSA TAKOT'O Tpe6OBaHI/I}I.

B paiionax Kpaitnero CeBepa u ImpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOoBapa IOMJICKUT YAOBIETBOPEHHUIO IO €ro 3asBICHHI0O B CPOK, HEOOXOIUMBIN s
OYepeTHON JIOCTaBKH COOTBETCTBYIOIIETO TOBAapa B 3TH PaiOHEI, B Cllydyae OTCYTCTBHS y HpoJaBIa
(M3roTOBHTENSA, YHOJIHOMOYEHHOW OpraHM3aluil WM YHOJHOMOYEHHOTO HHIMBHIYaTbHOTO
NpeINpUHAMATEINS, HMIIOPTEPa) HEOOXOIUMOTro Ui 3aMEHbl TOBapa Ha JCHb NPEIbSBICHUS
yKa3aHHOTO TpeOOBaHUS.

Ecnu st 3amensr ToBapa TpeOyercs Oojiee ceMu JHEH, Mo TpeOOBaHUIO MOTPeOUTENs MpPOaaBel]
(u3roroBuTENH MO0 YMOTHOMOYEHHAs OpPraHM3AlUsl WM YIOJTHOMOYCHHBIH WHIUBUIYaTbHBIH
NpeANnpUHAMATENh) B TCUCHHE TPeX IHEW CO JHS NMpeabsBlIeHHs TpeOOBaHUS O 3aMEeHE ToBapa
00s13aH 0€3BO3ME3THO MPETOCTAaBUTH MOTPEOUTEIIO0 BO BPEMEHHOE TTOJIb30BaHHE HA TIEPUO]] 3aMEHBI
TOBAap JJMTENBHOTO IOJIK30BAHUS, OOJAJAIONIMKA ATHMH K€ OCHOBHBIMH IOTPEOUTEIHCKHMU
CBOMCTBaMH, O0ECleYHMB €ro JOCTaBKy 3a CBOHM cyeT. DTO MpaBHJIO HE PACIpPOCTPaHSETCS Ha
TOBAaphI, MEPEUCHb KOTOPBIX OINpPENEINseTCs B COOTBETCTBUHM C IMYHKTOM 2 cTaThi 20 HACTOSIIETro
3akoHa. (B pea. PenepanbHbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJyIeKaIIero KayecTBa JI0JDKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh Ha TOBAp, HE



OBIBIIMI B yMOTPeOICHUH.

[Ipu 3ameHe ToBapa TapaHTUWHBIM CPOK MCUMCIAETCS 3aHOBO CO JIHS Iiepe/ladyd ToBapa
MOTPEOUTEIIO.

Cratbs 22. Cpoku y10BJIeTBOPEHHS OT/ACJIbHBIX TPeOOBAHUI
norpedureis (B pea. @eaepanbHoro 3akona ot 21.12.2004 N 171-P3)

TpeboBanuss MOTpeOUTENSE O COPa3MEPHOM YMEHBIICHUH IOKYIMHOW IE€HBI TOBapa, BO3MEIICHUU
pacxoJI0OB Ha HWCIIpaBJCHHE HEIOCTATKOB TOBapa MOTPEOHWTENIEM WJIM TPETHUM JIMIIOM, BO3BpaTe
YIUTAaY€HHOM 3a TOBap JCHEKHOM CYMMBI, a Takke TpeOOBaHHME O BO3MEIICHUH YOBITKOB,
MPUYMHEHHBIX TOTPEOUTENI0 BCJIECACTBHE MPOJAXKH TOBapa HEHAJJISKAIero KadecTBa JMOO
MpeI0CTaBICHUS HEeHaJyIeKallell nHhOpMaIKi O TOBape, MOAJEKAT yIOBICTBOPEHUIO MPOJAABIIOM
(M3roToBUTENIEM, YIOJHOMOYEHHOW OpraHW3alMed WKW YIOJHOMOYEHHBIM WHAUBHUIYaTbHBIM
MpeAnpuHUMaTeIeM, HWMIOPTEPOM) B TEUYCHHE JIECATH JHEW €O JHS  TNPEAbSBICHUS
COOTBETCTBYIOIIETO TpeOoBanwusl. (B pen. PeaepanbHoro 3akona ot 25.10.2007 N 234-D3)

Cratbs 23. OTBeTCTBEHHOCTH NMPOAABIA (M3rOTOBUTEJIS,
YIOJTHOMOYEHHOM OPraHu3amuu WJid YIOJHOMOYE€HHOT 0
HHAMBHUAYAJbHOI0 NPeANPUHUMATE/IA, HMIIOPTEPA) 32 MPOCPOUKY
BBITNIOJIHEHMSI TPeOOBaHUM noTpeduTes (B pea. PexepajibHOTO 3aKOHA
or 21.12.2004 N 171-D3)

1. 3a HapylIeHue NpeayCMOTPEHHbIX cTaThsiMu 20, 21 1 22 HacToALEro 3akoHa CPOKOB, a TAKKE 3a
HEBBITIOJIHEHUE (33/ICPIKKY BBITIOJTHEHUSI) TPEOOBaHMS MOTPEOUTENs] O IMPEIOCTABICHUH €My Ha
NEepUoi PEeMOHTa (3aMEHBbl) aHAJOTMYHOTO TOBapa MpoJaBel] (M3rOTOBUTEINb, YHMOJHOMOYEHHAs
OpraHu3auusi WM  YIOJHOMOYEHHBIH HWHIUMBUIAYAJIbHBIA  OpeANpUHUMATENb, HMIOPTED),
JOMYCTUBIIUI Takue HapyIIEHUs, YIUIAYMBAeT NOTPEOUTEN0 3a KaXAbli JeHb MPOCPOUYKH
HEYCTOWKY (ME€HI0) B pa3Mepe OAHOI0 MPOLEHTa LeHbl ToBapa. (B pea. denepanbHOro 3aKOHA OT
21.12.2004 N 171-®3)

Ecnu nHOE HE yCTaHOBJIEHO 3aKOHOM, CYMMa HEYCTOWKH (II€HH), OMPENIEICHHON B COOTBETCTBUU C
HACTOSIIeW cTaTheil, HE MOMKET NPEBBIATh CyMMY, YIUIAYEHHYIO MOTpeOUTEIEeM IO JO0rOBOPY
KYIUIU-TIpO/IaXkKu ToBapa. Ecnu mojuiexaras yriate HeycToiKa SIBHO HeCOpa3MepHa MOCIEICTBUSIM
HapyIlIeHus: 00s3aTeabCTBa, Cy/l BIPAaBE YMEHbIIUTh HEYCTOUKY. (B pea. deaepanbHOro 3akoHa OT
28.12.2025 N 500-P3)

Ilena ToBapa ompenensiercsi, UCXOJs W3 €ro LEHbl, CYIIECTBOBABUIEH B TOM MeCTe, B KOTOPOM
TpeboBaHHe TMOTpeOUTENss IOHKHO OBbUIO OBITH YAOBJIETBOPEHO IPOJIABIIOM (M3rOTOBUTEIIEM,
YIOJIHOMOYEHHOW OpraHu3alieil WM YINOJHOMOYEHHBIM WHAWBUIYAJIbHBIM IPEANPUHUMATEIEM,
UMIIOPTEPOM), B JIeHb JOOPOBOJIBHOIO YAOBJIETBOPEHUS TAKOrO TPeOOBaHUSI WJIM B JIEHb BEIHECEHUS
CyleOHOro pelieHus, eciau TpeboBaHHE JAOOPOBOJIBHO YIIOBJIETBOPEHO HE ObUIO. (B pen.
®denepanpHOro 3axkoHa oT 21.12.2004 N 171-D3)

2. B ciydyae HEBBITIOJIHEHUS TPEOOBAHHUM MOTPEOUTENST B CPOKH, MPEAYCMOTPEHHbBIE CTaThsiMu 20 -
22 Hacrosero 3akoHa, MOTpeOUTENb BIpPaBE 110 CBOEMY BbIOOPY MPEIBSIBUTH MHbIE TPEOOBAHMUSA,
YCTaHOBJICHHbIE CTaThell 18 HacTosmiero 3akoHa.



Crartba 23.1. IlocaeacTBus HAPpYUICHUS] IPOJABIOM CPOKA Mepeaauu
NpeABAPUTEIbHO OIVIAYEHHOI0 TOBapa noTpeduTe 1o (B pel.
denepanbHOro 3akona ot 25.10.2007 N 234-d3)

1. JloroBop KyIIU-TIPOAQKH, MPETyCMATPUBAIOIIMKA O0S3aHHOCTh MOTPEOUTENs TNpPEIBaAPUTEIHHO
OILJIATHTh TOBAP, IOJIKEH COJIEPKATh YCIOBUE O CPOKE Mepeaun TOBapa MoTPeOUTEIIIO.

2. B cnydae, ecnu npopaBell, MNOJYYUBIIUNA CyMMY MpEJBAPUTEIHLHON OIUIATHI B OMNPEICICHHOM
JIOTOBOPOM  KYIUIM-TIPOJAKU pa3Mepe, He MCIOJHWI OOA3aHHOCTh [0 Iepejadye ToBapa
MOTPEOUTENIO B YCTAaHOBJIEHHBIN TaKUM JOTOBOPOM CPOK, OTPEOUTENb TI0 CBOEMY BBIOOpPY BIpaBe
noTpeboBaTh:

Iepeiauy OIUIAYeHHOI0 TOBAapa B yCTAHOBJICHHBIM UM HOBBIH CPOK;
BO3BpaTa CyMMBI [IPEABAPUTEIBHON OIJIaThl TOBapa, HE MEPEJAHHOr0 MPOAABIIOM.

[Tpu 5TOM MOTpedHTENH BIIpaBe MOTPEOOBATH TAKKE MOJHOTO BO3MEIIEHHS YOBITKOB, TPUYHMHEHHBIX
€My BCJEACTBHE HApYLIEHUS YCTAaHOBJIEHHOI'O JIOTOBOPOM KYIUIM-MIPOJAXH CpOKa Iepeaaydu
IIPEABAPUTEIILHO OIIAYEHHOI'O TOBApa.

3. B cnayyae HapyumeHuss YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-NPOJAXKHW CpOKa Mepeaadu
MPEBAPUTEIBHO OTUIAYEHHOTO TOBapa MOTPEOUTEIIO MPOaBel] YIIauuBaeT €My 3a KaXKIbIi JIEHb
MIPOCPOYKH HEYCTOWKY (NIEHH) B pa3Mepe IMOJIOBHUHBI MPOLEHTa CYMMBI MPEABAPUTEIBHON OIIaThI
TOBapa.

Heyctoiika (meHn) B3BICKMBAETCS CO JIHS, KOTJa MO JOTOBOPY KYIUIM-TIPOJAKU Iepegada ToBapa
MOTPEeOUTENIO JOJDKHA ObUIa OBITH OCYIIIECTBIICHA, 0 JHS TNEpeladu ToBapa MOTPEOUTENI0 WM JI0
IHSL YIOBJICTBOPEHUs] TPEOOBAaHUS MOTPEOUTENS O BO3BpATe €My IMPEIBAPUTEIHHO YIUIAYEHHOW UM
CYMMEBI.

CymMMa B3BICKAaHHOW TIOTpEOHMTENIeM HEYyCTOWKH (MIEHHW) HE MOXKET IMPEBBIMATh CyMMY
MpeIBapUTEIBLHON OIIATHl TOBApA.

4. TpeGoBanust mOTpeOUTENSE O BO3BpaTe YIJIAYEHHOW 32 TOBAp CYMMBI U O TIOJHOM BO3MEIICHUU
YOBITKOB TOJIJIEKAT YIOBJIETBOPEHUIO MPOJABIIOM B TEUCHHE JECATH JTHEH CO JHS TPEIbSIBICHUS
COOTBETCTBYIOIIETO TPeOOBAHMUSL.

5. TpeOGoBanus MOTpEeOUTEINs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOAIICH CTAaTbu, HE MOMJIEKAT
YIOBJIETBOPEHUIO, €CJIM TPOJAABEIl JOKAXET, YTO HApYLICHHE CPOKOB Iepeaadd MOTPEOUTEIIO
MPeBapUTEIHHO OTUIAYEHHOTO TOBapa MPOMU30IILIO0 BCIESICTBUE HEMPEOIOJIUMOM CHITBI MITH TI0 BUHE
MOTpeOUTENS.

Crarbi 24. Pacuersl ¢ noTpeduTesieM B ciayyae NpuoOpeTeHUus UM
TOBapa HeHAJIeKallero Ka4yecrsa
1. IIpu 3ameHe ToBapa HEHaJIEXKAIIETO KadyecTBa Ha TOBAp ATOW e MAapKH (ITHX K€ MOJECIH U

(unm) apTHKyJna) mepepacdeT LEeHbl ToBapa He Mpou3BoauTcs. (B pea. deaepanbHOro 3akoHa OT
25.10.2007 N 234-®3)

2. Ilpu 3ameHe ToBapa HEHAJIEXKAIETO0 KayeCTBAa Ha TAKOW e TOBap APYrod Mapku (MOJIENH,
apTUKylla) B cCllydyae, €CJIM IIeHa ToBapa, IMOAJEXKALIero 3aMeHe, HW)KE IIeHbl TOoBapa,



MPEIOCTABIICHHOTO B3aMEH, MOTPEOUTENh JOJDKEH JIOIUIATUTh Pa3HUIly B IIEHAX; B Ciydae, €Clid
LIEHa TOBapa, MOJUIEKAIIEro 3aMeHe, BBIIIE LEHbl TOBapa, MPEeJAOCTaBICHHOTO B3aMEH, pa3HHIA B
[eHaxX BhIUIauMBaeTcsi norpebutemto. LleHa ToBapa, moJyIekKallero 3aMeHe, OMpeleNsIeTcss Ha
MOMEHT €ro 3aMeHbl, a €Clii TpeOOBaHUE NOTPEOUTENST HE YIOBJIETBOPEHO MPOAABIIOM, IE€HA
3aMEHSIEMOro TOBapa U lLieHa MepelaBaéMOro B3aMEH TOBapa ONpPEAEIIAIOTCS HA MOMEHT BBIHECEHHS
CyIIOM pelieHus o 3ameHe ToBapa. (B pen. denepanbHoro 3axkona ot 17.12.99 N 212-P3)

3. B ciydae npeabsiBieHusi motpedbureneM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHUW MOKYITHOM
LIEHbl TOBapa B pacyeT NpPUHUMAETCs IeHa TOBapa Ha MOMEHT IpexbsBICHUS NOTpeOuTesIeM
TpeOoBaHMsI 00 ylIEHKE WIH, €CJI OHO JOOpPOBOJBHO HE Y/IOBJIETBOPEHO, HA MOMEHT BBIHECEHUS
CYJIOM peIleHHUs] O COpa3MEPHOM YMEHBIIEHUU MOKYIHOM LieHbl. (B pen. deaepanbHOro 3akoHa OT
17.12.99 N 212-®3)

4. Tlpu BO3BpaTe TOBapa HEHa/JIEKaIIEero KayecTBa MOTpeOUTeNb BpaBe TpeOOBaTh BO3MEILIEHUS
pa3HULBI MEX]ly LIEHOW TOBapa, yCTAaHOBJIEHHON JIOTOBOPOM, U IIEHON COOTBETCTBYIOIIETO TOBapa
Ha MOMEHT JO0OpOBOJBHOTO YIOBJIETBOPEHHUS TAaKOro TpeOOBaHMS WM, €CIU TpeOoBaHHE
JOOPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHMsI CYJOM pelieHus. (B pea. deaepanbHbIX
3ak0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

[Ipu BO3BpaTe TEXHUYECKH CJIO)KHOTO TOBapa HEHAJUICKAIEro KavyecTBa MOTPEOUTENh BIpaBe
TpeOOBaTh BO3MEUICHHS PA3HUIBI MEXJY ILIEHOW TOBapa, YCTAaHOBJICHHOW JOTOBOPOM, U IEHOU
AQHAJIOTUYHOTO M0 TEXHUYECKUM U IKCIUTyaTAlMOHHBIM XapaKTEePUCTUKAM, 00JaIal0IIero TaKol ke
CTETICHBIO0 U3HOCA U TOTO K€ T'0/1a BBIITYCKa COOTBETCTBYIOIIETO TOBapa HA MOMEHT JJOOPOBOJIEHOTO
YIOBJIETBOPEHUSI TPeOOBAHUS WM, €CITU TpeOOBaHHE JOOPOBOJILHO HE YOBIECTBOPEHO, HA MOMEHT
BBIHECEHUS CyIoM pemeHus. [1oJ0XeHns B 4acTu ONpe/IesieHUs] TaKOM pa3HHIIbI, YCTAaHOBICHHBIE
HACTOSAIIMM a03aleM, He MPUMEHSIOTCS, €CIIM NpPU 3aKIOYEHHH JOrOoBOpa IMOTPEOHTENh ObLI
YMBIIIIEHHO BBEJIEH MPOJIABLIOM B 3a0JyK/I€HUE OTHOCUTEIBHO TEXHUUYECKUX U IKCILTyaTallMOHHBIX
XapaKTEepUCTUK, CTENEeHM H3HOCAa W T0ja BBIMYCKAa TOBapa, YTO MPHUBEJIO K IMPHOOPETECHUIO
oTpeduTeIeM TOBapa, XapaKTEPUCTUKU KOTOPOTO CYIIECTBEHHO OTIMYAIOTCS OT XapaKTEPUCTHK,
YKa3aHHBIX B JIOTOBOpE KYIUIM-NPOJaXu. B TakoM ciaydyae MNpUMEHSIOTCS —IOJIOXKEHHUS,
YCTaHOBJICHHbIE a03alleM MepBBIM HacTosero myHkTa. (B peln. denepaibHOro 3akoHa OT
28.12.2025 N 500-®3)

5. B ciydae Bo3Bpara TOBapa HEHAJIEKAIIETO0 KAayecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIIAETCs yIUIAYEHHAsl 32 TOBap JCHEKHAsi CyMMa B pa3Mepe MOTalleHHOTO KO JTHI0O BO3BpaTa
yKa3aHHOTO TOBapa KpeaWTa, a TakKe BO3MEIAETCs TjiaTa 3a MpeIOoCTaBICHHE KpenuTa. (B pell.
®denepanpHOro 3axkoHa oT 21.12.2004 N 171-D3)

6. B cnyuyae Bo3Bpara TOBapa HEHAJUIEKAILErO KayecTBa, MPHOOPETEHHOTO MOTPEOUTENEM 3a CUET
NOTPEOUTENBCKOTO KpeauTa (3aiima), mpoaBel] 00s3aH BO3BPATUTh MOTPEOUTENIO YIIJIAYeHHYIO 32
TOBAap JICHEXKHYIO CYMMYy, a TaKK€ BO3MECTUTh YIUIAYCHHBIE MOTPEOHMTENeM MPOLEHTH U WHBIS
IUTaTEXHM IO JIOTOBOPY MOTPEOUTENBbCKOTO Kpeaurta (3aiima). (B pen. denepanbHOro 3akoHa OT
21.12.2013 N 363-®3)

Cratps 25. IIpaBo norpeduTesisi Ha 00MEH TOBapa HaJJIeKaIIero
Ka4vecTBa
1. HOTp€6I/IT€HB BITpaBC 00OMEHSITE HGHPOI[OBOHBCTBGHHBIfI TOBAp HAJICKAIICIO KadCCTBa Ha

aHAJIOTUYHBIN TOBAp y MPOJAABIA, Y KOTOPOTO 3TOT TOBAp ObLT MPUOOPETEH, €CIIM YKa3aHHBIM TOBAp
He mojomen 1no ¢opme, rabapuram, ¢GacoHy, paclBETKE, pa3Mepy WM KOMIUIEKTAalMH. (B peil.



®denepanpHOro 3akoHa ot 17.12.99 N 212-D3)

[Torpeburens uMeeT MpaBo HAa OOMEH HEMPOJOBOJILCTBEHHOTO TOBapa HaJIEXKaIlero KadecTBa B
TEUYCHHE YETHIPHAALATH JHEH, HE CUUTAs JHS €ro MOKYITKH.

OOMeH HempoAOBOJILCTBEHHOTO TOBapa HAaJUIC)KAIIETO KadyecTBa IMPOBOJIUTCS, €CIU YKa3aHHBIH
TOBap He ObUT B yHOTpPEOJICHHH, COXPAHEHBbl €r0 TOBAapHBIM BHUJ, MOTPEOUTEIHCKHE CBONCTBA,
I0MOBI, (paOpUUHBIE SPIBIKK, @ TaK)Ke MMEETCS TOBAapHBIM Y€K HJIM KACCOBBIM 4YeK MO0 WHOM
MOJTBEPKJAIOIINI OIUIaTy YKa3aHHOTO TOBapa JAOKyMeHT. OTCYTCTBHE y MOTPEOUTENsT TOBAPHOTO
YeKa MM KacCOBOTO YeKa OO MHOTO IMOJTBEPIKIAIOIIEro OIUIaTy TOBapa JOKyMEHTa HE JIMIIAeT
€ro BO3MOXKHOCTH CCBUIATHCS Ha CBHIETENbCKHE MOKa3zaHus. (B pea. demepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

[lepeyeHb TOBapoOB, HE MOJUICKAIMUX OOMEHY MO OCHOBAHMSAM, yKa3aHHBIM B HACTOSILEH CTaThbe,
ytBepkaaercs [IpaBurensctBoMm Poccutickoit deneparnu.

2. B cnyyae, eciiv aHaJIOTHYHBINA TOBAp OTCYTCTBYET B MPOAAKE HA JIEHb OOpaIIeHus IOTPEOUTENs K
npoAaBIly, NOTPeOUTENb BIpaBe OTKA3aTbCs OT WCIONHEHUS JIOTOBOpA KYIUIM-TIPOJAKUA U
notpeboBaTh BO3BpaTa YIUIAYEHHOW 3a yKa3aHHBIM TOBap JIGHEKHOW CyMMbL. TpeOoBaHue
noTpeduTenss O BO3BpaTe YIUIAUEHHOW 3a YKa3aHHBIA TOBap JEHEKHOW CYMMBI MOJJICKUT
Y/I0BJIETBOPEHUIO B TEUEHHUE TPEX JHEH CO THS BO3BpaTa yKazaHHOI'O TOBapa.

[To cormamenuto moTpeOuTeNss ¢ MPOAAaBIOM OOMEH TOBapa MOXXET OBITh MPEAYCMOTPEH NpHU
MOCTYIUIEHUH aHAJOrMYHOro ToBapa B mpojaxy. IlponaBen o0s3aH He3aMeMIUTENBHO COOOIIUTH
NOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTUYHOI'O TOBapa B Mpojaaxy. (B pea. denepalibHOrO 3aKOHA OT
21.12.2004 N 171-®3)

Cratbs 26. - YTpaTnia cuiy. (B pea. @eaepajbHOro 3aK0HA 0T
25.10.2007 N 234-D3)

Crartbs 26.1. /IUCTAHIMOHHBIN CIIOCO0 MPOAXKM TOBAPA (B pPel.
DenepanbHOro 3akona or 21.12.2004 N 171-d3)

1. JoroBop pO3HUYHON KYIUIM-TIPOJIAXKH MOKET OBITh 3aKJIFOYEH Ha OCHOBAHMHM O3HAKOMIICHHS
noTpeduTeNns ¢ NPeUIOKEHHBIM IPOJABIOM OINMCAHUEM TOBapa IOCPEICTBOM KaTaJlOToB,
MPOCIIEKTOB, OYKIJIETOB, (POTOCHUMKOB, CPEJCTB CBS3U (TEIEBU3MOHHOM, MOYTOBOM, PAHOCBSI3U U
JAPYTUX) WM MHBIMH HMCKJIIOYAIOUIUMH BO3MOXHOCTh HEMOCPEJICTBEHHOIO O3HAKOMIICHUS
noTpeduTeNst C TOBapoM JIMOO 0Opa3loM TOBapa TMpU 3aKIOYEHUH TaKoro JIOroBOpa
(IMCTaHIMOHHBIM cmoco® mpomaxku ToBapa) cmocobamu. (B pen. demepalbHOrO 3aKoHa OT
25.10.2007 N 234-D3)

2. IlponaBiiom 70 3aKIIIOYEHUS IOTOBOPA JOJKHA OBITH TIPEI0CTaBIeHa MOTPEOUTEN0 HHPOpMAIIUS
00 OCHOBHBIX MOTPEOUTENHLCKUX CBOMCTBaX TOBapa, 00 aapece (MecTe HaXOXKICHHs) MPOJaBlia, O
MecTe M3rOTOBJIEHHUS TOBapa, O MOJTHOM (UPMEHHOM HAaMMEHOBAHMU (HAMMEHOBAHWM) IMPOJAaBIA
(u3roToBUTENA), O IIEHE U 00 YCJIOBUSAX MPUOOPETEHUS TOBapa, O €ro JOCTaBKE, CPOKE CIYKOBI,
CPOKE TOJTHOCTH U TapaHTUHHOM CpPOKE, O TMOPSIIKE OIJIaThl TOBAapa, a TakKe O CPOKE, B TCUCHUE
KOTOPOTO JIEHCTBYET MPEIOKEHUE O 3aKIIFOYSHUH JIOTOBOPA.

Ilynkmut 3 u 4 cmamou 26.1 npuznanst e coomeemcmeyrouwumu Koncmumyyuu Poccuiickoil
Deodepayuu, ee cmamvam 19 (wacmu 1 u 2), 34, 35 (vacmu 1 u 2) u 55 (wacms 3), nockovbKy onu




He ycmanaenuearom 0711 HOmpeoumensn 603MOHCHOCHLb 6036PANMA NPUOOPEM EHHO20 UM
oucmanuyuonno (6 uacmnocmu, uepes cemov ""Hnumepnem'') mosapa naonexncauiezo kauecmea
OUCMAHYUOHHBIM CROCOOOM U ROONIEHCAN NPUMEHEHUIO C YUEeMOM PA3bACHEHUA Cy0d 6 n. 2
Ilocmanognenus Koncmumyyuonnozo Cyoa P® om 17.02.2026 N 7-1I (Ilocmanoenenue
Koncmumyyuonnozo Cyoa P® om 17.02.2026 N 7-11).

3. [ToTpeOuTento B MOMEHT JIOCTaBKH TOBapa JIOJKHA OBITh B MHUCHbMEHHOM (hopMe mpeaocTaBiieHa
uHpopmaruss O TOBape, NpemycMoTpeHHas cratbedd 10 Hacrosmero 3akoHa, a TaKke
IpelyCMOTpEHHas: MyHKTOM 4 HacTosleill craTb MH(OpManus O MOpsAAKE M CPOKax BO3Bpara
TOBapa.

4. [orpeOuTens BIpaBe OTKa3aThCS OT TOBapa B JII00OE BpeMsi IO €ro nepeiadw, a mocjie nepegadu
TOBapa - B TCUYCHUE CEMH JTHEH.

B cjIydaec, €Cjik I/IH(i)OpMaI_II/ISI O IOPAAKEC M CPOKax BO3BpaTa TOBApa HAMJICIKAIICTO Ka4YCCTBa HC
OnL1a npeaoCTaBJICHA B MUCHbMEHHOMU (bopMe B MOMCHT IOOCTAaBKH TOBapa, HOTp€6I/IT€J'IB BITpaBC
O0TKa3aTbCA OT TOBApa B TCUCHUC TPEX MECALICB C MOMCHTA IIEPpCaavdr TOBapa.

Bo3sBpar ToBapa Haasexalero KauecTsa BO3MOKEH B CIIydae, €CJIM COXPaHEHbl €ro TOBApHBINA BUJI,
MOTPEOUTENBCKIE CBOMCTBA, a TAKKe JOKYMEHT, MOATBEPXKIAIOMIMA (DAKT M yCIOBHS TOKYIKH
yKa3aHHOTO ToBapa. OTCYTCTBUE y MOTPEOUTENS JOKYMEHTA, MOATBEPKIAIONIETO (PAKT M YCIOBUS
MOKYNKA TOBapa, HE JIMIIAET €ro BO3MOXHOCTH CChUIATbCS Ha JpPYrHe JI0Ka3aTesbCTBA
npuoOpeTeHus ToBapa y JaHHOTO MPOJIaBLa.

[lorpeburenr He BHpaBe oOTKa3aTbcs OT TOBapa HAJUIEKAIIEr0 KadyecTBa, HMMEIOILEro
WHAUBUIyaJIbHO-OTIPEICNICHHbIE CBOMCTBA, €CJIM YKa3aHHBIM TOBap MOXET OBbITh MCIIOJIb30BaH
UCKJTIOYHUTEIHHO PUOOPETAIONINUM €T0 MOTPEOUTEIeM.

[Ipu oTkaze morpeduTens OT TOBapa NPOJAABEIl JODKEH BO3BPATUTH €MY JACHEKHYIO CYMMY,
YIUIAYEHHYIO MOTpeOUTEIEM 10 JIOTOBOPY, 3a UCKIIOUEHHUEM PACXOJI0B MPOAABIA HA JOCTABKY OT
noTpeduTeNs BO3BPALEHHOTO TOBapa, HE MO3JHEE YeM depe3 JIeCSATh AHEH CO JHS NMpPeabsBICHUS
oTpeOHTEeIeM COOTBETCTBYIOIIEr0 TPEOOBAHUS.

5. ITocnencTBUs MPpOAaXKH TOBapa HEHAIJIC)KAIIET0 KauecTBa AUCTAHIIMOHHBIM CIIOCOOOM MPOAAXKH
TOBapa yCTAaHOBIICHBI MOJIOKEHUSIMH, MTPETyCMOTPEHHBIMU CTaThsiMu 18 - 24 HacTosIIero 3aKoHa.

Crates 26.2. [IpaBuiia npoaaku oTAeJbHbIX BUAOB TOBAPOB (B pea.
DenepanbHoro 3axkona or 18.07.2011 N 242-d3)

[IpaBuna mpojaxu OTAENBHBIX BUJOB TOBAapoB ycTaHaBiuBaroTcs lIpaButenbctBom Poccuiickoit
denepanuu.

I'napa I11. 3amura npas nmorpeduTe/Iel NP BHINMOJHEHUH PadoT
(oxka3zaHuu ycJIyr)

Cratbs 27. Cpoku BbINOJHEHUA PA0OT (0KA3aHUSA YCJIYT)

1. Hcnomnutens 00s3aH OCYIIECTBUTH BBHIMOJIHEHUE pabOTHl (OKa3zaHHE YCIYrH) B CPOK,
YCTaHOBJICHHBIH IPaBUJIAaMU BBIMIOJHEHUS] OTACIBHBIX BHJIOB PA0OT (OKa3aHUsl OTICILHBIX BUJIOB



YCIIyT) WM JOTOBOPOM O BBIIIOJIHEHUH palboT (0ka3aHuu yciyr). B moroBope o BBEIOTHEHHH paboOT
(OKa3aHMU YCIYT) MOXKET MPEyCMaTPUBATHCS CPOK BBITOJHEHUS pabOTHI (OKa3aHUsl YCIYTH), €CIH
yKa3aHHBIMH IIpaBUJIaMHU OH HE MPEAYCMOTPEH, & TaKXKE€ CPOK MEHBUIEH MPOAOIKUTEILHOCTH, YEM
CPOK, YCTAaHOBJICHHBIN YKa3aHHBIMU IPAaBHJIAMHU.

2. Cpok BbITIOJHEHHUsI pabOThl (OKa3aHWsA YCIYTHM) MOMKET OMNpeAeNsAThbCA NaToil (mepuoaom), K
KOTOPOH JOJDKHO OBITh 3aKOHYEHO BBIMOJTHEHHE pPAaOOThl (OKa3aHWE YCIyTrH) Wid (M) IaToi
(meproaoM), K KOTOPOW HCIOJHHUTENb JODKEH MPUCTYMUTh K BBIMIOJHEHUIO pabOThl (OKa3aHUIO
yciyrn). (B pen. @eaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. B ciyuae, ecnu BBIMOJHEHHE paOOTHI (OKa3aHUE YCIYTH) OCYIIECTBIISIETCS MO YacTsAM (JI0CTaBKa
MEePUOJIMUECKON TIeYaTH, TEXHUYECKOe OOCITy)KMBaHHE) B TEUCHHE CpPOKa ACUCTBHS IOroBOpa O
BBIMOJTHEHUH DPA0OT (OKa3aHWHM YCIYyT), MOJDKHBI MPEIyCMAaTPHBATHCS COOTBETCTBYIOIIHE CPOKH
(TIepro/Ip1) BBITTOJIHEHUS TAKUX PA0OT (OKa3aHMS YCIIyT).

[lo cornameHui0 CTOPOH B JIOTOBOPE MOTYT OBITH HPEIYCMOTPEHBI TAKXKE CPOKH 3aBEPIICHUS
OTJICJIbHBIX ATAnoB paboThl (IPOMEKYTOUHBIE CPOKH). (B pen. DPenepanbHoro 3akoHa oT 17.12.99 N
212-@3)

Crarba 28. [locsiencTBusi HApyIIeHUs UCIIOJHUTEIEM CPOKOB
BbINOJIHEHUS Pa0O0T (OKA3aHMS YCJIYT)

1. Eciu ucTioNHUTEh HAPYIIWII CPOKH BBHITIOJIHEHHS PaOOThl (OKa3aHHs yCIYTH) - CPOKM Hadaia u
(W) OKOHYAHMS BBITIOJIHEHUS PAOOTHI (OKa3aHUS YCIYrd) W (WMJIM) TPOMEKYTOUHBIE CPOKH
BBITIOJIHEHUS PabOThl (OKa3aHUs YCIYTH) WIM BO BpPEMs BBINOJTHEHHS paOOTHI (OKa3aHUs YCIYTH)
CTajo0 OYEBUIHBIM, YTO OHA HE OyJeT BBHIIIOJIHEHA B CPOK, IOTPEOUTEINH 10 CBOEMY BHIOOPY BIIpaBe:
(B pen. @enepanbHbix 3aK0HOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYMTh UCTIOJIHUTEIIO HOBBIN CpoK; (B pen. denepanpHoro 3akoHa oT 17.12.99 N 212-D3)

MOPYYUTh BBINIOJHEHHE pPabOThl (OKa3aHWE YCIYrM) TPEThUM JIMIAM 3a pa3yMHYIO LEHY WId
BBIMIOJIHUTh €€ CBOMMM CHJIAaMH M MOTPeOOBaTh OT HCIOJHUTENS BO3MELICHUS IMOHECEHHBIX
pacxo/IoB;

noTpeOoBaTh YMEHBIIIEHHUS 1IEHBI 32 BBIMIOJIHEHUE pa0OThI (OKa3aHUE YCIYTH);

OTKa3aTbCsd OT WCIIOJHEHHsI JIOTOBOpA O BBIMOJHEHWH paboThl (OKa3aHWH YyCiIyru). (B pen.
®enepanpHOro 3akoHa ot 21.12.2004 N 171-P3)

[Torpeburens BrnpaBe NMOTpeOOBATh TaKXKE IMOJHOIO BO3MEIIEHHUS YOBITKOB, IPUUYMHEHHBIX €MY B
CBS3M C HApPYIICHHEM CPOKOB BBHITIOJIHEHHUs paOOThl (OKa3aHUsS YCIYru). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJIEHHbBIE [T YJOBJIETBOPEHHSI COOTBETCTBYIOIIMX TpeOoBaHUM nMoTpeduTens. (B pell.
denepanpHOro 3akoHa ot 17.12.99 N 212-P3)

2. HaznaueHHble TIOTpEOHMTENIEM HOBBIE CPOKM BBINIOJHEHHsS] pPAOOThl (OKa3aHUSI YCIYTH)
YKa3bIBaIOTCS B JIOTOBOPE O BBIMIOJHEHWU PabOThI (OKazaHuu yciyrH). (B pen. DexepaibHOro
3akoHa oT 17.12.99 N 212-P3)

B cmyuae mpocpodkM HOBBIX CPOKOB TOTPEOUTENh BIpaBe MPEIbSIBUTH HCIOTHUTEIIO HWHBIC
TpeOOBaHMsl, yCTAHOBJIEHHBIE TYHKTOM | HAcTOsIIEH CTaThU.

3. llena BBIMOTHEHHOW pabOTHI (OKAa3aHHOW YCIIYTH), BO3BpallaeMas MOTPEOUTEIN0 MPU OTKa3e OT
UCTIOJIHEHHS JIOTOBOPA O BBIMIOJIHEHHH paOOTHl (OKa3aHWUHM YCIYTH), a TaKKe YYHUThIBaeMas IpHU



YMCHBIICHUHU LICHBI BBIIIOJITHCHHOM pa6OTBI (OKaBaHHOfI YCHYFI/I), onpeacisiCTCa B COOTBETCTBUHA C

nyHKTamHu 3, 4 u 5 crateu 24 Hacrosimero 3akoHa. (B pen. dexepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

4. Ilpu oTKa3e OT MCIOJHEHUS JI0TOBOPA O BBHINOJIHEHUU pabOThl (OKa3aHUM YCIYTH) UCIOJHUTEIb
He BIpaBe TpeOoBaTh BO3MEIIEHHs CBOUX 3aTpaT, IPOU3BEIEHHBIX B MPOIIECCE BHIMOIHEHUS PaOOThI
(oKazaHusl yChOyrd), a TakkKe IUIaThl 3a BBIMIOJHEHHYIO paloTy (OKa3aHHYIO YCIyTy), 3a
WCKIIIOUEHUEM CJTydasi, €CJIM MOTPeOUTeNh PUHSUIT BBHITIOJIHEHHYIO pa0oTy (OKa3aHHYIO yCIyTy). (B
pen. ®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

Ao63ar - Mckimouen. (B pen. @enepanbHoro 3akona ot 17.12.99 N 212-P3)

5. B ciydae HapymieHHs yCTaHOBIIEHHBIX CPOKOB BBITIOJHEHHS pa0OThI (OKa3aHUs YCIYTH) WU
HA3HAYCHHBIX TOTpPEOMTEIeM HAa OCHOBAaHWUHU IIyHKTAa | HAcTOSIIEH CTaTbd HOBBIX CPOKOB
WCIIOJHHUTENb YIIJIAYMBAET MOTPEOUTENIO 3a Ka)Iblil JeHb (Yac, €Cii CPOK OMpENENIeH B dacax)
MIPOCPOYKH HEYCTOWKY (MIEHIO) B pa3Mepe TpeX IMPOLIEHTOB IICHBI BHIMIOJHEHUS paOOThl (OKa3aHUs
YCIIyTH), a €CJIA 1IEHA BBIMIOJHEHHs paOOThl (OKa3aHHs YCIYT'H) TOTOBOPOM O BBIMOJHEHUH PadoOT
(OKa3aHMM YCIYr) HE OIpeleNneHa - oOmei meHsl 3aka3a. JloroBOpoM O BBIMOJHEHUH padoT
(OKa3aHMU yCITYT) MEXKIY NOTPEOUTEIEM U UCTIOTHUTEIEM MOKET OBITh YCTAHOBJICH 00JIee BHICOKUI
pa3mep HeycTolku (rieHn). (B pea. deaepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Heycroiika (meHs1) 3a HapyIIeHHEe CPOKOB Havalla BBITOJIHEHUS paOOThI (OKa3aHUs yCIYTH), €€ dTana
B3BICKHMBACTCS 33 KaXK/IbIH JIEHb (Yac, €CIIM CPOK OMpPE/IENICH B Yacax) MPOCPOUYKHU BILIOTH JI0 Havaja
BBITMIOJTHEHUSI pa0OTHI (OKa3aHUs YCIYTH), €€ dTana Wik IPeIbsIBICHUS MOTPeOUTEIeM TPeOOBaHMIA,
MPEeAYCMOTPEHHBIX MYHKTOM | Hactosmel cratbu. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N
212-®3)

Heycroiika (meHs) 3a HapyIIeHHEe CPOKOB OKOHYAHMSI BBITIOJHEHUS pabOThl (OKa3aHHs yCIyTH), €€
dTara B3BICKUBAETCS 32 KAKIBIH JIeHb (Jac, ecM CPOK ONpeAesieH B Yacax) MPOCPOUYKH BIUIOTH JI0
OKOHYAHUS BBIMOJHEHUS pabOThI (OKa3aHUs YCIyrH), €e dTana WU MPEeabSBICHUS MOTpEOUTEIeM

TpeOOBaHMIA, IPEAYCMOTPEHHBIX MYHKTOM | HacTosimel crathu. (B pen. deaepanbHOTO 3aKOHA OT
17.12.99 N 212-®3)

CyMMa B3BICKaHHOW MOTpeOUTENeM HEYCTOWKH (IIEHH) HE MOKET MPEBBIMIATh IIEHY OTAEIBHOTO
BHJIa BBITIOJTHEHHsI pabOThl (OKa3aHUs YCIyry) WM OOIIYIO IEHY 3aKa3a, €CJIM I[eHa BBITTOJHEHUS
OTZIEJILHOTO BHJIa pabOThl (OKa3aHUsSl YCIYrH) HE OMpejesieHa JOTOBOPOM O BBITIOJIHEHUH PaOOTHI
(OKa3aHUM yCIIYTH).

Pasmep HeycToiku (TMEHH) OMpeAenseTcs, HCXOIs W3 IICHBI BBHINOJIHEHUS padOThl (OKa3aHUs
YCIIyTH), a €CIIi yKa3aHHas [[eHa He OMpeJIesieHa, UCXO0/as 13 OOIIeH 1IeHbI 3aKa3a, CYIIeCTBOBABIICH
B TOM MecCTe, B KOTOPOM TpeOOBaHHE TMOTpeOUTENs] MOJHKHO OBLIO OBITh YAOBICTBOPEHO
WCTIOJTHUTEJIEM B JIEHB JIOOPOBOJIBHOTO YIOBIETBOPEHUS TAKOTO TPeOOBaHUS MITH B ICHb BEIHECEHUS
CynieOHOTO penieHus, eciiv TpeboBaHue MOTPEOUTENS T0OPOBOJILHO YOBIETBOPEHO HE OBLIO.

6. TpeOoBanus mOTpeOUTEINsl, YCTAHOBJIICHHBIC ITYHKTOM | HAacTOAIIEH CTAaTbu, HE MOMJIEKAT
YIOBJIETBOPEHUIO, €CIU HCIOJHHUTENIh JOKKET, YTO HAPYIICHHE CPOKOB BBIMOJHEHUS PabOTHI
(OKa3aHMs YCIIyTH) MPOU3OILIO BCJIEACTBHE HEMPEOJOIMMON CUJIBI WM 10 BHHE MOTpeduTens. (B
pen. @enepanbHoro 3akona oT 17.12.99 N 212-03)

Crates 29. [IpaBa norpeduTe i Npu 00HAPYKEHUH HEAOCTATKOB
BbINOJIHEHHOM Pa00ThI (0Ka3aHHOM YCJIYIH)



1. Ilorpebutens mpu OOHAPYKEHHHM HEJIOCTATKOB BBHIMOJIHEHHOW pabOThl (OKa3aHHOW YCIIyTH)
BIIPaBe M0 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3BO3ME3JHOTO YCTPAHEHUSI HEJIOCTATKOB BHITIOJHEHHOM paboThl (OKa3aHHOH YCIIyTH);
COOTBETCTBYIOIIETO YMEHBIICHHUSI IIEHBI BBITIOJHEHHON padO0ThI (OKa3aHHOM YCIIYTH);

0€3BO3ME3JHOI0 M3TOTOBJICHHUS JIPYrOM BEUIM U3 OJHOPOJIHOTO MaTepuasla TAKOro e KauecTBa MU
MIOBTOPHOTO BbINOJMHEHUs padoThl. [Ipu 3TOM nmoTpeduTens 00s13aH BO3BpAaTUTh PaHEe MEPEAAHHYIO
€My HUCIIOJTHUTENIEM BEIlb;

BO3MCHICHUS IMOHECCHHBIX HM PACXOJ0B IO YCTPAHCHHIO HEAOCTATKOB BBITIOJTHEHHOM pa6OTI>I
(OKaSaHHOfI YCJ'Iyl"I/I) CBOUMHU CUJIaMHU HUJIK TPCTbUMU JIMLTAMHU.

VYnoBnerBopeHue TpeOOBaHUN TOTpeOUTENsT O OE3BO3ME3THOM YCTPAaHEHHHM HEIOCTaTKOB, 00
W3TOTOBJICHUW JIPYTOW BEIIM WJIM O TIOBTOPHOM BBHITIOJHEHHH pPalOThl (OKa3aHWHM YCIYrd) HE
OCBOOOXK/Ia€T HCIOJHUTENST OT OTBETCTBEHHOCTH B (OpME HEYCTOWKH 3a HapylIeHHE CpOKa
OKOHYaHHMS BBIMOJIHEHUsI pabOThI (OKa3aHus yciayru). (B pea. deaepanpHoro 3akona ot 17.12.99 N
212-®3)

[ToTpeOuTenp BHpaBe OTKAa3aThCSA OT HMCIIOJIHCHHS JOrOBOpa O BBHITIOJIHGHUH PaOOTHI (OKa3aHWH
yCIIyTM) U TOTpeOOBaTh TOJHOTO BO3MEIIECHUS YOBITKOB, €CIIM B YCTAHOBJICHHBIH yKa3aHHBIM
JIOTOBOPOM CPOK HEJIOCTAaTKH BBITIOJTHEHHON paboThl (OKa3aHHOW yCIyrd) HE YCTPaHEHBI
ucrnoyiauTeeM. [loTpeduTens Takke BIpaBe OTKAa3aThCSA OT MCIOJIHCHHUS JOTOBOPA O BBIMTOJIHCHUH
paboThl (OKa3aHUM YCIYTH), €CIM MM OOHApPYKEHbI CYIIECTBEHHBIC HEIOCTATKH BBITOJHEHHOU
paboThl (OKa3aHHOHW YCIyTH) WM WHBIE CYIIECTBEHHBIC OTCTYIUICHHUS OT YCJIOBUH JOTOBOpa. (B pell.
®enepanpHOro 3akoHa ot 21.12.2004 N 171-P3)

[Torpeburens BIpaBe MOTpeOOBATh TAK)KE MOJIHOTO BO3MENICHHs yOBITKOB, NPUYMHEHHBIX €MY B
CBS3M C HEJOCTAaTKaMM BBITIOJHEHHOW paboThl (OKa3aHHOW yCiyru). YOBITKM BO3MENIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE JIJIsl YIOBJICTBOPEHHS COOTBETCTBYIOIIUX TPEOOBAHMIA MOTPEOUTEINS.

2. llena BbIMOJHEHHOW PaOOTHI (OKA3aHHOW YCIIYTH), BO3BpaliaeMas MOTPEOUTEIN0 MpU OTKa3e OT
WCIIOJIHEHUs JOrOBOpa O BBINNOJHEHUH PAaOOTHI (OKa3aHUM YCIYrd), a TaKXKe YyUHUThIBaeMas Ipu
YMEHbILIEHUH 1IE€Hbl BBHIIOJHEHHON paboThl (OKa3aHHOW YCIIYTH), ONpeeNsieTcsl B COOTBETCTBUU C
nyHkTtamu 3, 4 u 5 crateu 24 Hactosimiero 3akoHa. (B pen. denepanbHoro 3akona ot 21.12.2004 N
171-®3)

3. TpebGoBaHus, CBSI3aHHbIE C HEJAOCTATKaMH BBIIIOJHEHHON PabOThl (OKAa3aHHOW YCIYrHW), MOTYT
ObITb NPEIbABICHBl INPU HPUHATHM BBHINOJHEHHOW palOOThl (OKa3aHHOW YCIyru) WM B XOJe
BBINOJIHEHUSI paboThl (OKa3aHUs yCIYyrd) Ju0O0, €clii HEBO3MOXKHO OOHApYKUTh HEJAOCTATKU INPH
NPUHATUM BBIIOJHEHHOW paboThl (OKa3aHHOW YCIyrW), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX
HACTOSLIUM ITyHKTOM.

[Torpeburenp BrpaBe NpeabsIBIATh TPEOOBAHMS, CBSI3aHHBIE C HEJJOCTATKAMU BBITIOJIHEHHOU PaboThI
(OKa3aHHOU YCIIyTH), €CITH OHU OOHAPY)KEHBI B TEUCHUE TAPAHTUIHHOTO CPOKA, a TIPU €r0 OTCYTCTBUHU
B pa3yMHBI CpPOK, B Ipeleiax JBYX JIET CO JHSA NPUHATHS BBIMOJTHEHHOW paloThl (OKa3aHHOMN
YCIIyTH) WU TSATH JIET B OTHOUICHUH HEJJOCTATKOB B CTPOCHUU M HHOM HEJIBIDKUMOM UMYIIECTBE. (B
pen. @enepansHoro 3akona oT 17.12.99 N 212-03)

4. HcnonmHuTenab OTBEYACT 3a HEAOCTAaTKU paboThl (yclIyru), Ha KOTOPYK) HE YCTaHOBJICH
TapaHTUIHBIA CPOK, €CIIM MOTPEOUTENh JTOKAKET, YTO OHM BOZHUKIM JIO €€ MPUHSATHS UM WIH IO
MpUYUHAM, BOHUKIIUM JI0 STOTO MOMEHTA.



B otHomenuu paboThl (yCiIyru), Ha KOTOPYKO YCTAaHOBJIEH TapaHTHUHHBIA CPOK, WCHOJIHHUTEIH
OTBEYACT 3a €€ HEeJIOCTATKHU, €CIIM HE IOKAXKET, YTO OHM BO3HUKIIU TIOCJIE IPUHATUS PAOOTHI (YCIIyTH)
noTpeduTeeM BCIICACTBHE HAPYIICHUS] UM IPAaBHI HCIIOJIb30BAaHUS pe3ysibTaTa paboThl (YCIyrn),

JEUCTBUI TPETHUX JIMIl WIM HEMPEeOoJOIUMON cuibl. (B pea. DexepanpHoro 3akona ot 17.12.99 N
212-@3)

5. B cnyyasix, Korjia npeyCMOTPEHHBIN JIOTOBOPOM rapaHTUHHBINA CPOK COCTABIIIET MEHEE JIBYX JIET
(msTH  JIET Ha HEIBIKHMOE HWMYIIECTBO) W HEIOCTaTKH paboThl (yClIyru) OOHapyKeHbBI
noTpeduTeneM MO HMCTEYEHHM TapaHTHMMHOTO CpoKa, HO B Mpeaenax AByX JeT (ISATH JeT Ha
HE/BIKMMOE HMMYIIECTBO), MOTPEeOUTENb BIpaBe MPEAbSBUTh TPeOOBaHUS, NPETyCMOTPEHHbIE
NYHKTOM | Hacrosieil cTaTtbu, €clii JOKaXET, YTO TaKWe HEJOCTATKH BO3HUKIIU JO0 MPUHATUS UM
pesynbTara paboThl (YCIyrH) WM IO NpPUYMHAM, BO3HUKIIUM JIO 3TOTO MOMEHTa. (B pell.
denepanpHOro 3akoHa o1 17.12.99 N 212-D3)

6. B cnyuae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB pabOThI (yCIyrW) MOTPEeOUTENbh BIpaBe
MPEAbBUTH HCIIOTHUTEINIO TpeOOBaHHE O OE3BO3ME3THOM YCTPAaHEHHUH HEIOCTATKOB, €CITH JJOKaXKET,
YTO HEJOCTATKW BOZHUKIM JI0 TPHUHATUS MM pe3ylbTara paboThl (YCIyrH) WM IO MpHYHHAM,
BO3HHKIIUM JI0 3TOTO MOMEHTa. JTO TpeOOBaHUE MOXKET OBITh MPEIbSIBICHO, €CIH TaKue
HEJIOCTATKH OOHAPYXEHbI 1O HCTCYCHHH IBYX JeT (ISATH JIeT B OTHOLICHWH HEJBIKHMOTO
MMYIIECTBA) CO JHS MPHUHATHS pe3yibTaTa padoThl (YCIyru), HO B Mpejesiax YCTaHOBJICHHOTO Ha
pe3yabTaT paboThl (YCIYTH) CpOKa CITYKObI T B TCUCHHE JECATH JIET CO JHS MPUHATHUS Pe3ysIbTaTa
paboTsl (yciIyru) motpeduresnemM, eciid CpoK CIykObl He yCcTaHOBJeH. Ecnu maHHOe TpeboBaHuE He
VIOBJIETBOPEHO B TEUEHHWE [BAJIATH JHEH CO IHS €ro NpeAbSBICHUS TMOTpPEOUTENeM WU
OoOHapYKEHHBI HEJOCTATOK SIBISICTCS HEYCTPAHMMBIM, MOTPEOUTENh MO CBOEMY BHIOOPY BIIpaBe
TpeboBath: (B pea. PeaepanpHoro 3akoHa ot 17.12.99 N 212-P3)

COOTBCTCTBYIOLICTO YMCHBIIICHUS LICHBI 3a BBIIIOJIHCHHYIO pa60Ty (OKaBaHHYIO ycnyry);

BO3MEIICHUSI TOHECEHHBIX UM PAcCXO0B MO YCTPAHEHUIO HEJIOCTATKOB BBHIMOJIHEHHON pabOTHI
(OKa3aHHOM yCIIyT) CBOUMH CHJIAMHU WU TPETHUMHM JIMIIAMU;

OTKa3a OT HCIOJHEHHs JIOTOBOpa O BBINOJHEHUM DPAOOTHI (OKa3aHUM YCIYrd) U BO3MELICHMS
yObITKOB. (B pen. PeaepanbHbix 3ak0oHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Crarps 30. Cpoku yCTPaHEeHHUS HEJOCTATKOB BbINOJHCHHOU PA0OTHI
(oxa3aHHOM yCJIyTH)

Henocratku pabotThl (yciiyru) OOJDKHBI OBITH yCTPAaHEHBI HUCIOJIHHUTEIEM B Pa3yMHBIH CPOK,
Ha3HaueHHBIN moTpeburenem. (B pea. denepanbHoro 3akona oT 17.12.99 N 212-D3)

Ao63ar - Uckimouen. (B pen. @enepanbHoro 3akona ot 17.12.99 N 212-P3)

HaznauenHsblil moTpeduTeneM CpoK YCTpaHEHHUsS! HEJJOCTATKOB TOBAapa YKa3bIBA€TCs B JOTOBOPE WU
B MHOM IOJNMCHIBAEMOM CTOPOHAMU JIOKYMEHTE OO0 B 3asBJICHHUH, HAIIPABICHHOM MOTpEOUTEIEM
ucrnosiHuTeNI0. (B pen. DenepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

3a HapylmieHWE TPEeIyCMOTPEHHBIX HACTOSIIEW CTaThel CPOKOB YCTPaHEHHS HEIOCTAaTKOB
BBITIOJIHEHHON PabO0Thl (OKa3aHHOW YCIIYTH) HCTIOJHUTENb YIJIAaYMBAeT MOTPEOUTENI0 3a KaXKIIbIi
JeHb TPOCPOYKU HEYCTOWKY (TIEHI0), pasMep M MOPSIOK HCUUCICHHS KOTOPOW OIpPEessioTcs B
COOTBETCTBUU C IIYHKTOM 5 CTAaThU 28 HACTOAIIETO 3aKOHA.

B ciydae HapymieHusi yka3aHHBIX CPOKOB MOTPEOMTENb BIpPaBE NPEIbSIBUTH HUCIOJHUTENO HHbIE



TpeOOBaHMs, MpPEIyCMOTpEHHbIE MyHKTaMu 1 W 4 crathu 29 Hactosmero 3akoHa. (B pen.
®denepanpHOro 3akoHa ot 17.12.99 N 212-D3)

Crartbs 31. Cpoku yaoBJIeTBOPEHUS OTACJbHBIX TPEOOBaHUH
noTpeouTe/ A

1. TpeboBanus norpedurens 00 yMEHbIIEHUN LIEHBI 32 BHIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy),
0 BO3MEIIEHUH PACXOIOB 10 YCTPAHEHHUIO HEIOCTATKOB BHITIOJHEHHON paboTHI (OKa3aHHON YCIIyTH)
CBOMMHU CHUJIAMH WJIM TPETHHMH JIMIIAMH, a TaKXKe O BO3BpaTe YIUIAYCHHOH 3a padory (yciyry)
JICHE)KHOW CYMMBI M BO3MEIEHUH YOBITKOB, MPUYUHEHHBIX B CBSI3U C OTKA30M OT HCIIOJIHEHUS
JIOTOBOpA, MPEeAYCMOTPEHHbIE NYHKTOM 1 ctatbu 28 u myHKTamMu 1 u 4 ctaThu 29 HACTOSIIETO
3akoHa, TOJUIekKAT YJIOBICTBOPEHUIO B  JECATHIHEBHBIA CPOK CO JHS TNPEAbSBICHUS
COOTBETCTBYIOIIEro TpeboBanus. (B pen. ®exepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi motpeburenss o 0€3BO3ME3THOM HW3TOTOBJICHHWU JIPYrol BENIM W3 OJHOPOIHOTO
Marepuajia TaKoro K€ KadecTBa WM O TOBTOPHOM BBINIOJIHEHMH pPaOOThl (OKa3aHWHM YCIIYTH)
MOJIeKAT YAOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBIN /ISl CDOYHOTO BHITIOJIHEHHS PA0OTHI (OKa3aHHUSI
YCIYTH), a B CIIydae, €CIM 3TOT CPOK HE YCTAHOBIICH, B CPOK, NPEIyCMOTPEHHBIH JOTOBOPOM O
BBITIOJTHEHUHU pa0oThI (OKa3aHUH YCIIYTH), KOTOPBIA OBLIT HEHAIJIE)KAIIE UCIIOJTHEH.

3. 3a HapyuieHHe MNPEeayCMOTPEHHBIX HACTOSIIIEH CTaThbel CPOKOB YAOBJIETBOPEHUS! OTIEIBHBIX
TpeOOBaHMII TOTPEOUTENS MCIIOTHUTENb YIIJIAYMBACT MOTPEOUTENI0 3a KaXIbIH J€Hb MPOCPOUKH
HEYCTOMKY (TEHI0), pa3Mep M MOPSJAOK HCUUCICHUS KOTOPOM ONpENeIsoTCS B COOTBETCTBUM C
IIYHKTOM 5 cTaThu 28 HACTOALIEro 3aKOHa.

B cnydae nHapymieHusi CpoKoB, yKa3aHHBIX B TyHKTaX 1 ¥ 2 HAacCTOSIIECH cTaTbH, MOTPEOUTENH BIPaBe
NPEIbsIBUTh MCIIOJHUTENIO HHblE TpeOOBaHUs, NPEAyCMOTpPEHHble HYHKTOM 1 ctatbu 28 u
nyHkramu 1 u 4 crarbu 29 HacTosuiero 3akoHa.

Cratbs 32. [IpaBo noTpeduTE/I HA 0TKA3 OT MCIIOJHEHUS I0TOBOPA 0
BBINIOJIHEHUH PadoT (oka3aHuu ycayr) (B pea. @enepajibHOro 3aK0Ha
ot 21.12.2004 N 171-D3)

HOTp€6I/IT€HB BIIpaBC OTKA3aTbCA OT UCIIOJJHCHUA JOTrOBOpPA O BBIIMIOJIHCHUN pa60T (OKaBaHI/II/I YCJ'Iyl")
B 11000€ BpeMs IIpU YCJIOBHUU OIUIAThl HCIIOJIHUTCIIIO q)aKTI/I‘-IGCKI/I INOHCCCHHBIX MM pPacCXxoI0B,
CBSI3aHHBIX C MCIOJIHEHUEM 00513aTEILCTB 110 JaHHOMY OOT'OBOpY.

Crarbsa 33. CmeTa Ha BbINOJIHEHHE Pad0OThI (OKa3aHUE YCIYIH)

1. Ha BeimosHeHue paboThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOH JOTOBOPOM O BBINIOJHEHUH
paboThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBIICHA TBEP/Iast WU MPUOIU3UTEIbHAS CMETA.

CocraBieHune Takol CMETHI 10 TPEOOBAHUIO MOTPEOUTES MIIU UCTIOJTHUTENS 00s13aTEIIBHO.

2. Hcnonnutenb HE BIpaBe TpeOOBaTh YBEJIMYEHHUS TBEPAOW CMETHI, a TOTPEOHWTENh - €€
YMEHbBILIEHUs,, B TOM 4YHCJIEé B CiIy4ae, KOIJJa B MOMEHT 3aKJIIOYEHMs JO0roBOpa MCKIIIOYanach
BO3MOXHOCTbH TPETyCMOTPETh MOJHBIN 00BEM TOJICKAIIUX BBITIOJIHEHUIO padoT (OKa3aHUIO YCIIYT)
WA HEOOXOUMBIX ISl TOTO PACXOJIOB.



Hcnonuutens wuMeeT mpaBo TpeOOBAaTh YBENMYEHHUS TBEPAOH CMEThI MNpPH CYHIECTBEHHOM
BO3pAaCcTaHUU CTOMMOCTH MaTepHUajOB U 00OPYJOBAHHUS, IIPEIOCTABIISIEMBIX UCTIOJTHHUTEIIEM, a TAKKe
OKa3bIBAEMBIX €My TpPEThUMHU JIMIIAMH YCIYT, KOTOPOE€ HENb3s OBUIO TPEAyCMOTPETh IPH
3aKitoueHnn 1orosopa. [Ipu oTkaze moTpeOuTeNs BBIOIHUTD 3TO TPeOOBaHNE UCTIOJTHHUTENb BIIPABE
pPacTOprHyTh JOTOBOP B cyaeOHOM mnopske. (B pen. denepanbroro 3akona ot 17.12.99 N 212-P3)

3. Eciam Bo3HHMKJIIAa HEOOXOJMMOCTH  BBIIONHEHUS JOTOJHUTENBHBIX Pa0dOT  (OKa3zaHHS
JOTOJTHUTENFHBIX YCIYT) U 0 STOH NPHYUHE CYNIECTBEHHOTO IPEBBIIICHHUS MPHUOIN3UTENHHON
CMETBI, WCIOJHUTENb O00sS3aH CBOEBPEMEHHO MpeaynpeauTh 00 »ToMm moTpedutens. Ecmu
MOTPEOHTENb HE /Il COTJIaCHe Ha MPEBBIIICHNE TPUOIH3UTEIBHON CMEThI, OH BIIPaBE OTKA3aThCS OT
UCTIOJIHEHHS JIOTOBOpA. B 3TOM cilydae HCHONHUTENh MOXKET TpeOOBaTh OT MOTPEOUTENS YIIIAThI
LIEHBI 32 BHITMIOJTHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY).

HcrionHuTEHh, CBOEBPEMEHHO HE TPEAYNPEAUBIINN NOTPEOUTENSE 0 HEOOXOAUMOCTH TIPEBBIIICHUS
NpUOIM3UTETIFHON CMETBI, O00s3aH HCIOJHHUTH JOTOBOP, COXpaHss MpaBO Ha OIUIary padoThI
(ycnyru) B mpenenax mpuOIM3uTeNbHOM cMeThl. (B pea. DexepanpHoro 3akoHa ot 17.12.99 N
212-®3)

Cratbs 34. BeinosiHeHHe padoThI M3 MATEPHAJIA HCHOJHUTEJIS

1. UcnommauTens 00s13aH BBIMOIHUTE PaboTy, OMPEIEICHHYIO JOTOBOPOM O BBITIOJTHEHUH PabOTHI, U3
CBOEr0 MaTepHajla U CBOMMH CPEJICTBAMHU, €CIM HHOE HE NPEIyCMOTPEHO JOTOBOPOM. (B pEn.
®denepanpHOro 3akoHa ot 17.12.99 N 212-P3)

Hcnonuutens, NpenOCTaBUBIINI MaTepuan JJisi BBIIOJHEHUS pabOThl, OTBEYaeT 3a €ro
HEHa/IJIeKaIlee Ka4yecTBO M0 MpaBmiiaM 00 OTBETCTBEHHOCTH IMPOJIABIA 32 TOBAPHl HEHAJICKAIIETO
kauectBa. (B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

2. Marepuan UCHOJHUTENS OIUIAYMBAETCS MMOTPEOUTEIEM MPHU 3aKIIOUEHUH YKa3aHHOIO JI0rOBOpa
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIOJIHEHUU pPabOThl C YCIOBUEM
OKOHYATEJIbHOI0 pacuera IpU IMOJyYeHUH MOTpPeOUTENIeM BBIMOJIHEHHOM HCIIOIHUTENEM paboThl,
€CJIM UHOM MOPSAJIOK PACYETOB 32 MaTepuas UCIOJHUTENS HE MPEAYCMOTPEH COIIALIEHUEM CTOPOH.
(B pen. @enepanpHoro 3akoHa ot 17.12.99 N 212-®3)

3. B ciyyasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBITIOJIHEHHWU pabOThI, MaTepual MOXKET OBITh
MPEJOCTaBICH HCIOJHUTENIeM TmoTpebuTento B kpeauT. [locneayromee W3MEHEHHE IIEHBI
MPEJIOCTaBICHHOTO B KPEIUT MaTepuaia MCIOJHUTENS He BIe4YeT 3a coOoi mepepacuera. (B pei.
denepanpHOro 3akoHa o1 17.12.99 N 212-D3)

4. Matepuan UCHOJHHUTENSI U HEOOXOJUMBbIE JJIsI BBIOJHEHHUS pabOThl TEXHUYECKHE CPE/ICTBA,
MHCTPYMEHTHI U IIpOoYee JOCTABIISIOTCA K MECTY BBINOJIHEHUS Pa0OT UCTIOTHUTEIIEM.

Cratbs 35. BeinosiHeHue padoThl M3 MaTepHraJia (C Bellbo)
noTpedouTe/ A

1. Ecan pa60Ta BBIIIOJIHACTCA ITOJIHOCTBIO HJIM YaCTHUYHO H3 MaTcpHajia (C BCIJ_[BIO) HOTp€6I/IT€JI$I,
HUCIIOJIHUTCJIb OTBCYACT 3a COXPAHHOCTb OJTOro MaTcpHajia (BGH_II/I) U IpaBUJIBHOC Cro
HCIIOJIBb30BaHHUC.

HUcnonuurtens 00s13aH:



NPeIyNpeauTh TMOTPEOUTENsT O HENPUTrOJHOCTH WIM HEJ0OPOKaYECTBEHHOCTH MEPEIaHHOTO
noTpeduTeneM Marepuania (Bemm);

npeacTaBUuThb OTUCT 00 HU3pacCxXoJO0BaHUN MaTCpualia 1 BO3BPATUTH €0 OCTATOK.

B ciydyae mosiHOW WM YacTHMYHOW yTpaThl (NMOBPEXKIEHHUS) MaTepuaya (BEIlH), MPUHATOTO OT
NOTPEOHTENS, HCIIOTHUTENb 00S3aH B TPEXIHEBHBIN CPOK 3aMEHUTH €r0 OJHOPOJHBIM MAaTEPUATIOM
(BemIbl0) aHAJOTMYHOTO KauyecTBa MW 10 JKEJaHWI0 TMOTPEOUTENss W3rOTOBUTh W3JCIINE U3
OJJHOPOJIHOTO Marepuana (BelIM) B Pa3yMHBIH CPOK, a MPU OTCYTCTBUH OJHOPOJHOTO MaTepHaia
(BemM) aHAJOTMYHOTO KAadyecTBa - BO3MECTUTh MOTPEOMTENIO JABYKPATHYIO IIEHY YTPaueHHOTO
(TTOBpEXICHHOTO) MaTepraa (BEIIH), a TAKIKE PaCXO/Ibl, IOHECEHHBIE MTOTPEOUTEIIEM.

2. lena yrpaueHHOro (NOBPEXKIEHHOT0) MaTepuana (BEIIM) OIMPEACNSETCS, HUCXOIS W3 ICHBI
MaTepuana (BEeliH), CylIECTBOBABIIEH B TOM MECTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOIHKHO
ObUIO OBITH YIOBIETBOPEHO HCIIOJHUTENIEM B JICHb JOOPOBOJBHOTO Y/JOBIETBOPEHHS TaKOTO
TpeOOBaHMsS WJIM B JIEHb BBIHECEHHS CyA€OHOrO pelieHus, eciu TpeOoBaHHE NOTPEeOUTENs
J0OPOBOJILHO YOBJIETBOPEHO HE OBLIIO.

Ilena maTepuaia (Bemy), Iepe1aBaeMoOro UCTIOJHUTEIIO, OMPEISIICTCS B JOTOBOPE O BBITOJTHCHHH
paboThl WJIM B MHOM JIOKYMEHTE (KBUTAHIIUHU, 3aKa3e), MOATBEPKIAIOIIEM €ro 3aKiItoueHue. (B pell.
®denepanpHOro 3akoHa ot 17.12.99 N 212-D3)

3. HcnonHutens 0OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 32 TNOJHYIO WM YaCTHYHYIO YTpary
(moBpexaeHne) warepuana (BeIM), MNPUHATOTO UM OT TMOTpeOuTess, €ciau TOTPeOUTENh
MPEeAYNPEKICH UCTIONHUTENIEM 00 0COOBIX CBOMCTBaX MaTepHasa (BEIIH), KOTOPhIE MOTYT MOBJIEYb
3a co0Oii €ro MOJHYH WIM YaCTUYHYIO yTpaTy (MOBpekIeHue) Jubo eciiv yKa3aHHbIE CBOWMCTBA
Martepuaia (Beniy) He MOTJIM ObITh OOHAPYKEHBI MPU HAJICKAIIECH MPUEMKE UCIIOTHUTEIEM ATOTO
MaTepuana (Bemmu). (B pen. @enepanpaoro 3akoHa oT 17.12.99 N 212-D3)

Crarbs 36. O013aHHOCTH UCIIOJIHUTE/ISI HHPOPMHUPOBATH
norpeoduTesisi 00 00CTOATENHCTBAX, KOTOPHIE MOI'YT NMOBJUATH HA
KA4eCTBO BbINOJHAECMOH Pa0d0ThI (0Ka3bIBAEMOH YCJIYI'H) WIH
MOBJIeYb 32 CO00 HEBO3MOKHOCTD €€ 3aBeplIeHusi B CPOK (B pei.
DenepanbHOro 3akosa or 17.12.99 N 212-d3)

Hcnonnutens 00s3aH CBOEBPEMEHHO HMH(M)OPMHUPOBATH MOTPEOUTENST O TOM, YTO COOIIO/EHUE
YKaBaHI/IfI HOTp€6I/IT€J15[ 1 HHBIC 06CTO$IT€J'IBCTB3, 3aBUCAIIUC OT HOTp€6I/IT€J'I$I, MOr'yT CHHU3UTb

Ka4yeCTBO BBITIOJHAEMON pabOThl (OKa3bIBAEMON YCIIYTH) WM TOBJIEYbh 32 COO0 HEBO3MOXHOCTH €€
3aBepieHus B cpok. (B pea. enepanbHoro 3akona ot 17.12.99 N 212-03)

Ecnmm motpebutenb, HECMOTpsSs Ha CBOEBPEMEHHOE H OOOCHOBaHHOE HMH(POPMUPOBAHUE
UCIOJHUTENIEM, B pPa3yMHbI CpPOK HE 3aMEHUT HENpPUrOJHBIH WIM HeJI00pOKaueCTBEHHBIN
MaTepuall, He M3MEHHUT yKa3aHWi O CHOCcOO€ BBITIOJIHEHUS pabOThl (OKa3aHUS YCIyru) JuOO He
YCTPAHUT HHBIX OOCTOATEIBCTB, KOTOPbIE MOTYT CHHM3UTh KadeCTBO BBINOJHIEMONH pabOThI
(OKa3bIBaeMOM yCIIyTrH), UCIIOJHUTENb BIIPaBe OTKAa3aThCsl OT MCIIOJIHEHUS! JOTOBOPA O BBHIOJHEHUH
paboThl (OKa3aHUM yCIYTH) B TOTPEOOBATh MOJHOTO BO3MEIIEHUS YOBITKOB. (B pen. DeaepaibHOro
3akoHa oT 21.12.2004 N 171-®3)

Crates 37. [lopsaaok u (popMbl OIJIATHI BHINIOJTHEHHOU PA0OTHI



(oxkazanHoii ycayru) (B pea. @enepajbHbix 3ak0H0B 0T 21.12.2004 N
171-®3, o1 27.07.2006 N 140-P3)

HOTp€6I/IT€HB 00s13aH OIIATUTH OKa3aHHBIE EMy YCIyru B IIOpAAKEC U B CpPOKH, KOTOPBIC

YCTaHOBJICHBI JIOTOBOPOM C wHcmonHuTeneM. (B pea. denepambHoro 3akoHa or 21.12.2004 N
171-93)

[Torpeburenp 00s3aH OIIIATUTH BHIMOJTHEHHYIO MCIIOJIHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npunatus norpebutenem. C coriacus motrpedurenss padoTa MOXKET OBbITh OIUIAaYeHAa UM TpHU
3aKJIIOYEHUH JIOTOBOpa B IOJHOM pa3Mepe WM NyTeM BblJauM aBaHca. (B pen. denepanbHbix
3akoHOB OT 17.12.99 N 212-®3, or 21.12.2004 N 171-D3)

Omtata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX pa0OT) MPOM3BOIAUTCS TMOCPEICTBOM HAJUYHBIX WIIH
Oe3HaJIMYHBIX PAacCUYe€TOB B COOTBETCTBUHU C 3aKOHOAATEeNhCTBOM Poccuiickoit deneparuu. (B pe.
®enepanbHOro 3akoHa ot 27.07.2006 N 140-P3)

[Ipu ucnonp30BaHMK HANMUYHOUM (DOpPMBI pacueToB oriaTa TOBApoB (paboT, yciIyr) moTpeOuTeneM
MIPOU3BOJMTCS B COOTBETCTBUU C yKa3zaHHEM IpPOJAaBLA (MCIIOJHUTEINS) MyTEM BHECEHUS] HAaJHMYHBIX
JICHE)KHBIX CPEJCTB TMpoJiaBlly (MCHOJHUTENI0), JUOO B KPEIAUTHYIO OpraHU3aIMI0, JIMOO
IUTaTEKHOMY areHTy, OCYIIECTBISIONIEMY JEATEIbHOCTh 0 MPHEMY IUIaTeXel (U3NYECKHX JIULL,
60 OaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONIEMY NEATEIbHOCTh B
COOTBETCTBUM C 3aKOHOJATEIBCTBOM O OaHKaX M OaHKOBCKOM JEATENbHOCTH, €CIM HMHOE He
YCTaHOBJIEHO (penepanbHbIMU 3aKOHAMM WJIM HWHBIMA HOPMATHUBHBIMHM IPABOBBIMH aKTaMHU
Poccuiickoit  ®enepammu. Ilpu  3TOM  oO0s3aTenbcTBa  MOTPEOUTENS  TEpel  MPOAABIIOM
(ucnomHUTENIEM) TO OIUIaTeé TOBAapoB (padoT, YCIYr) CUMTAIOTCS HCIIOJHEHHBIMH B pa3Mmepe
BHECEHHBIX JICHE)KHBIX CpEACTB C MOMEHTa BHECEHHUS HAJUYHBIX JIEHEXKHBIX CpPEICTB
COOTBETCTBEHHO TPOJaBIly (MCTIOJHUTENIO), TUO0 B KPEAUTHYIO OPTaHU3AIMIO, OO0 TUIATeKHOMY
areHTy, OCYIIECTBISIOUIEMY JESITEeIbHOCTh IO MpHEMy IUlaTexedl ¢QU3MYecKux Jui, JIudo
0aHKOBCKOMY TUIATEKHOMY areHTy (Cy0areHTry), OCyIIeCTBIISIONIEMY JAesTeIbHOCTh B COOTBETCTBUH
C 3aKOHOJIaTEJIHCTBOM O OaHKaX M OAHKOBCKOW AesITeNbHOCTH. (B pen. denepalbHbIX 3aKOHOB OT
03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

Cratps 38. - YTpaTniaa cuay. (B pea. @eaepajbHOr0 3aK0HA 0T
25.10.2007 N 234-®3)

Cratbs 39. PeryainpoBanue oka3aHusi 0TAeJIbHbIX BUAOB yCJIYT

HOCJ’IG,I[CTBI/ISI HapyHmieHus YCJIOBI/Iﬁ A0roBOpOB 00 OKazaHuu OTACJIbHBIX BUJOB YCIIYyI, €CJIHM TaKUC
AOTOBOPHBI IO CBOCMY XApPAKTCPYy HEC NOAINAAAIOT IO HCﬁCTBHG HaCTOHIJ_Ieﬁ TJ1aBbl, OIPCACIIIOTCA
3aKOHOM.

Crates 39.1. IIpaBuiia okazaHus OTACJbHBIX BUAOB YCJIYT,
BbINOJIHEHNS OTAEJIbLHbIX BUJ0B PA0OT NOTPeOUTEIsIM (B pel.
DenepanbHoro 3akona ot 18.07.2011 N 242-d3)

[IpaBuina okazaHus OTACIBHBIX BUJIOB YCIIYT, BBITIOJHEHHUS OTIAEIBHBIX BHIOB padOT MOTPEOUTEISIM
ycraHaBinuBarTcs [IpaBurensctBoM Poccuniickoit Penepanun.




I'naa IV. IN'ocynapcrBenHasi 1 0011eCTBEHHAS 3a1UTA NMPAaB
norpeoduTesiei

Crarbia 40. @egepanbHblid rOCYJaPCTBEHHbIN KOHTPOJIb (HAA30pP) B
00J1aCTH 3aINMTHI IPAaB NoTpeduTesen (B pea. @eaepajbHOro 3aKoHa
or 11.06.2021 N 170-®3)

1. ®enepasibHBIA TOCYAaPCTBEHHBIN KOHTPOJb (HAaa30p) B 00JacTH 3alIUTHl MPaB MOTpeOHTENeH
ocymiecTBisieTcss  (eepaibHBIM ~ OPraHOM  WCIOJHHUTEIBHOW  BJACTH,  YIMOJHOMOYEHHBIM
[TpaBuTenscTBOM Poccuiickoii Denepanuu (fanee - Oprad rocyJapcTBEHHOTO Ha30pa).

2. IlpenmeroM denepanbHOr0 TOCYAApCTBEHHOT'O KOHTpOJsS (Haa30pa) B 00JIaCTH 3alIUTHI TPaB
noTpeduTene ABISIOTCS:

1) cobmtoneHne  W3rOTOBUTENSIMH,  WCIOJHUTENSIMH,  I[POJABLAMH,  YIOJIHOMOYEHHBIMHU
OpraHu3alysIMU WIA YIIOJHOMOYEHHBIMU WHMBHUYAJIbHBIMU NPEAIPUHUMATEIS MU, UMIIOPTEPAMH,
BJIQ/IeTIbIIAMU arperatopoB 00s3aTeNbHBIX TPeOOBAHMUN, YCTAHOBJIEHHBIX HACTOSAIIUM 3aKOHOM,
apyruMu (enepaabHbIMU 3aKOHaMU U MHBIMH HOPMAaTHBHBIMHU IPAaBOBBIMH akTamMu Poccuiickoit
denepanuy, a TaKKEe aKTaMM, COCTABISAIOIIUMHU IpaBO EBPasuMiCKOro 3KOHOMHYECKOTO COHO3a,
PETYIUPYIONUMH OTHOIICHUSI B 00J1aCTH 3allIMTHI PaB MOTPEeOUTENEH;

2) coOnroeHre M3rOTOBUTENIEM, UCTIONHUTENIEM (JIMIIOM, BBIMOJHSIIONUM (DYHKIIMH MHOCTPAHHOTO
W3rOTOBUTENS), NPOAABIIOM TpeOOBaHM, YCTAHOBJIEHHBIX TEXHHUYECKUMHU perilaMeHTaMM, WIIU
00s13aTeNbHBIX TPeOOBaHUM, MOAJEKAIIMX TPUMEHEHHUIO JI0 THS BCTYIUJICHHUS B CHIY TEXHHUUYECKUX
perjiaMeHToB B COOTBEeTCTBUM ¢ DenepanbHbiM 3akOHOM OT 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PEryJupOBaHUH";

3) coOmojaeHWe TpOAABIAMH U BIIAJCNBIIAMU arperartopoB OO0s3aTENbHBIX TpPeOOBaHUN K
MapKUPOBKE TOBAPOB CPEACTBAMH UIACHTU(DUKALINY, K Mepenade nHPOPMAIMU B TOCYIaPCTBEHHYIO
WHPOPMAIIMOHHYIO CHUCTEMY MOHHUTOPHHTa 32 OOOpPOTOM TOBAapOB, MOJUICKAIIUX 00s3aTeIbHON
MapKUPOBKE CPEJCTBAMH UIACHTU(UKALINU, ¥ UHBIX TPEOOBAaHUH, CBA3aHHBIX C 00OPOTOM TOBapOB,
uHpOpMAIUS 0 KOTOPBIX MOJICKUT BHECEHUIO B YKa3aHHYIO TOCYIaPCTBEHHYIO WH(OPMAITMOHHYIO
cucteMy B cooTBeTcTBUM ¢ DenepanbHbIM 3akoHOM OT 28 nekabps 2009 roga N 381-d3 "O6
OCHOBAX IOCYJapCTBEHHOI'0 PEryJMPOBAaHMs TOProBou AedaTrenbHOCTH B Poccuiickoit denepanun',
®enepanbHbiM 3akoHOM OT 13 mroHs 2023 roma N 203-®3 "O rocyaapCcTBEHHOM pEryJjaupOBaHUU
MpOU3BOACTBA M 000poTa TabauyHBIX W3AETUN, Taba4HOW MPOIYKIMH, HHUKOTHHCOJEpXKalen
NPOAYKIIMU U CHIPbS JUIsl MX Mpou3BojcTBa", denepanbHbIM 3aKOHOM OT 22 HOsi0ps 1995 roma N
171-®3 "O rocymaapCTBEHHOM pETyJIMPOBAHWU MPOU3BOJACTBA M 000pOTa 3TUIOBOTO CITHPTA,
QJIIKOTOJIbHOM W CIHUPTOCOJEPKAIICH MPOAYKIUU W 00 OrpaHMYCHHH TNOTpeOsieHus: (PacruTus)
QJIIKOTOJIbHOM TPOAYKIMHU'", 32 UCKIIOYCHHEM TaKUX OO0s3aTEeNbHBIX TPEOOBAHMH, OTHOCSAIIUXCS K
MPEJIMETY PErHOHAILHOTO TOCYIaPCTBEHHOTO KOHTPOJIS (Ha/a30pa) B 00JaCTH PO3HUYHOM TIPOJAXKH
QJIKOTOJIbHOM M CIHUPTOCOAEpKalled NpOAYKUHUH U (elepaJbHOro roCyIapCTBEHHOTO KOHTPOJIS
(Ham3opa) B o0O0JacTHM TMPOM3BOJACTBA W 000pOTa HJTHJIOBOTO CIUPTA, aAJKOTOJIBHOM W
cnupTocoaepkaien npoaykuuu. (B pea. Genepanbaoro 3akoHa ot 04.08.2023 N 474-D3)

3. Opranuzanusi U OCYIIECTBIIEHHE (EeAepPATbHOTO TOCYJAapCTBEHHOTO0 KOHTPOJS (Ham3opa) B
oOiacTu 3amMThHl MpaB noTpeduteneit perynupyrorcs denepanbHbM 3akoHOM oT 31 wronst 2020
roga N 248-®3 "O rocymapcTBEHHOM KOHTpoje (Haa30pe) W MYHUIUIAILHOM KOHTPOJE B




Poccuiickoit @enepanuu".

4. TlonoxxeHnue o ¢eaepaabHOM TOCYJAPCTBEHHOM KOHTpoJie (Haa30pe) B 00JIaCTH 3allvThI TpaB
notpebdutenet yreepxknaercs [IpaButensctBom Poccuiickoit denepanuu.

5. B nonoxenuu o deaepaabHOM rocyIapCTBEHHOM KOHTpoJie (Haa30pe) B 00JACTH 3allUThI MPaB
norpeduTenel yKa3plBaroTCs HAaMMEHOBAHUE M CTPYKTYPHBIE JIEMEHThl TEXHUYECKOI'O PerjaMeHTa
u (u1u) o0s3aTenbHBIX TpeOOBaHUM, MOIJICKAIIMX MPUMEHEHHWIO /0 JHSA BCTYIUICHHS B CHITY
TEXHUYECKUX PETJIAaMEHTOB B COOTBETCTBUH ¢ DejiepanbHbIM 3aKOHOM OT 27 aexadps 2002 roma N
184-®3 "O TEeXHUYECKOM pEryJupoOBaHHM', OIEHKA COOJIOEHUS KOTOPBIX OCYIIECTBIISIETCS B
pamMKax (enepasbHOTO TOCYIApCTBEHHOTO KOHTpossi (Hag3opa) B 0O0JAacTH  3allUThl  MpaB
noTpeduTeNne, a TakkKe BHUIbl MPOJYKIIMH, SBJISIOMUEcs oObeKTaMu  (eaepasbHOro
rOCyJITapCTBEHHOTO KOHTPOJIS (HaA30pa) B 001aCTH 3alIUTHI MPaB MOTPEeOUTENEH.

6. Opran rocyJapCTBEHHOr0 HaJ30pa €KEroJIHO TOTOBUT rOCYJapCTBEHHBIN TOKJIAJ O 3allUTe MpaB
norpebuteneid B Poccuiickoit @Denepanmu B TOpsiAKe, ycTaHOBIEHHOM IIpaBurtenbcTBOM
Poccuiickoit @enepanuu.

7. Opran rocynapCTBEHHOTO HaJ30pa BIpaBe OOpamiatbes B CyA C 3asABICHUSAMHU B 3aIIUTY IPaB
norpeduTeneld W 3aKOHHBIX HWHTEPECOB OTMACIBHBIX MOTpeduTeneil (rpymmbl moTpeOuTenei,
HEOIPE/ICJICHHOTO Kpyra MoTpeOuTeneii), a TakkKe C 3asBICHUSMH O JIMKBHJIAIUM W3TOTOBUTEIS
(ucroyHUTEIISA, TPOJABIA, YHNOJHOMOYEHHOW OpraHU3allud, MMIIOPTEpa, BIAJENblla arperaTropa)
100 O TPEKpaIIeHUH JEeSATENbHOCTH HWHIMBUAYAIBHOTO MpPEANpUHUMATENsS (YIIOJHOMOUYEHHOTO
WHIMBH]IyaJIbHOTO TPEATNPUHUMATENS ) 3a rpyboe (TOBJIeKIIee cMepTh WIIM MacCoBBIe 3a00JieBaHus,
OTpaBJICHUS JIIOJICH) HapyIlIeHHE TIPaB MOTpeOUTeNeH.

8. Opras rocyapcTBEHHOTO HaJ[30pa B MOPSIKE, YCTAHOBJICHHOM 3aKOHOIaTeIhCTBOM Poccuiickoit
denepannu, MOXKET ObITh IPUBJICUYEH CYJJOM K YUaCTHIO B JIeJie, a TAaKXKe BIPaBe BCTYIATh B JIEJIO MO
CBOEW MHUIIMATHBE WJIM 110 MHUIUATHUBE JIUL], YIACTBYIOIIUX B JIeNIe, Ui JJaud 3aKJIFOUEHUs 0 JIeNTy
B LEJAX 3allUThl MpaB MOTpeduTeneil B paMKax TIPaKJAHCKOTO WM aJMHUHHCTPATUBHOTO
CYJOIIPOU3BO/ICTBA.

9. Opran rocynapcTBEHHOIO HaJ30pa BIpaBe JaBaTh Pa3bsCHEHHUs IO BOIPOCAM IPUMEHEHHS
3aKOHOB M WHBIX HOPMAaTHBHBIX MPaBOBBIX akTOB Poccuiickoii ®enepanuu, peryiupyrommx
OTHOIIIEHUS B 00JIACTH 3aIIUTHI IPAB MOTPEOUTEICH.

10. KoncynbtupoBanue, npoQHIaKTUIECKHI BU3UT, HAOIIOCHHE 32 COOIIOICHHEM 00s3aTebHBIX
TpeOOBaHMIA, BBIE3HOE OOCIIEIOBAHWE MOTYT MPOBOAMTHCSA (heaepaabHBIMU TOCYIapCTBEHHBIMU
YUPEXKIECHUSIMH, TOABEIOMCTBEHHBIMH OPraHy rOCYy/apCTBEHHOTO HA/J30pa, B MOPSIIKE U CIydasX,
YCTaHOBJICHHBIX TOJIOXEHHEM O (heJiepaibHOM TOCYAapCTBEHHOM KOHTpoJie (Haa3ope) B obiactu
3aIlUTHI MPaB MOTPEOUTECH.

Cratbs 41. O0s1I3aHHOCTH U3rOTOBUTEJIS (MCIIOJIHUTEJISI, IPOIABLA,
YIIOJTHOMOYEHHOM OPraHU3aluM UM YIIOJHOMOYEHHOI 0
HHAUBUIYAJbHOT0 NpeANPUHUMATEIS, MMIIOPTEPA, BJaJeJbla
arperaTopa) 1o npeaoCcTaBJeHUI0 HH(POPMAUU IOCYIAPCTBEHHbBIM
opranam (B pea. PexepajabHbix 3ak0HOB 0T 18.07.2011 N 242-®3, oT
29.07.2018 N 250-®3, o1 01.04.2025 N 41-D3)

1. U3roroButemns (MCIOJHUTEND, TPOJABEL], YIIOJTHOMOYEHHAs: OpraHU3alys WK yIIOJIHOMOYEHHbBIN




WHMBHIyaJIbHBIA MPEANPHHUMATENb, UMIIOPTEP, BIAJAETEI] arperatopa) mo TpeOOBaHHUIO OpraHa
rOCyJJapCTBEHHOTO HAJ30pPa, €r0 JOJDKHOCTHBIX JIMIl 0053aH MPEIOCTaBUTh B YCTAHOBJICHHBI UMU
CPOK JIOCTOBEPHBIE CBE/ICHUS, IOKYMEHTAIINIO, OOBSICHEHUSI B TUCbMEHHOM 1 (WJIK) YCTHOU opMme U
WHYI0 WH(OPMAIUIO, HEOOXOIUMYIO U OCYIIECTBICHHS OPraHOM TOCYAapCTBEHHOTO Haa30pa U
€ro JOJDKHOCTHBIMHM JIMLAMU TOJHOMOYMM, YCTaHOBJIEHHBIX 3aKOHOJATENbCTBOM Poccuiickoii
®enepanun. (B pen. Penepanbubix 3akoHOB 0T 29.07.2018 N 250-P3 , ot 01.04.2025 N 41-D3)

K nopmamuenvim npasosvim akxmam PD, ycmanasnuearouwum odazamebHvle mpedosanus u
npedycmompennvim nynkmom 2 cmamau 41 ne npumenaomca nonoicenus

yacmeit 1 u 4 cmamou 3 @edepanvnozo 3axkona om 31.07.2020 N 247-D3 (nynkm 7 cmamovu
16 ®eoepanvrozo 3axkona om 01.04.2025 N 41-D3).

2. Bnageneny arperatropa B CiydasiX, IPEeAyCMOTPEHHBIX 3aKOHOJATENbCTBOM Poccuiickoii
Oenepannn,  00s13aH  NPEAOCTaBUTh  YHNOJIHOMOUYEHHOMY  TOCYAApCTBEHHOMY  Oprasy,
OCYILIECTBIISIIOIIEMY OIEPATUBHO-PA3bICKHYIO JIESTEIbHOCTh MM oOecreueHne Oe30MacHOCTH
Poccuiickoit @enepannu, 3apolieHHbIE YKa3aHHBIM OPTraHOM CBEJICHHUS C UCIIOJIb30BAHUEM €JIMHON
CHUCTEMbl MEXBEJOMCTBEHHOIO 3JIEKTPOHHOIO B3aUMOJICHCTBUSI B CpPOKH, IOPSAJIKE, COCTaBe U
dbopmare, kotopele ycTaHaBiuBaioTcs IIpaBurensctBoM Poccuiickoit ®enepanuu. (B pen.
®denepanpHoro 3axkoHa ot 01.04.2025 N 41-D3)

Crarbs 42. - YTpaTnia cuiy. (B pea. @eaepajbHOro 3aK0HA 0T
21.12.2004 N 171-®3)

Crartbs 42.1. I10o1HOMOYHA BBICIINX HCIOJHUTEIbHBIX OPraHOB
cyobekToB Poccuiickoit @enepanun B 00J1aCTH 321U THI NIPaB
norpeoduTeJieii (B pea. @enepajbHbiX 3ak0HOB 0T 21.12.2004 N

171-®3, o1 08.08.2024 N 232-D3)
1. Beicmuii WCHOJHUTETBHBIM OpTaH COOTBETCTBYMOIIET0 cyObekTa Poccuiickoit dDenepanuu
OCYIIECTBIISIET MEPOTPUSATUS 10 peau3alui, OOSCIEYCHHIO W 3alllUTe MpaB MOTpeOuTened u B

npejieNax CBOMX IMOJIHOMOYMM MPUHUMAET Olpe/iesieHHbIe Mephl. (B pel. DenepabHbIX 3aKOHOB OT
18.03.2019 N 38-®3, ot 08.08.2024 N 232-D3)

2. B mensx conmedcTBUS 3alUTe TMpaB TMOTpEOUTENEH HWCIOJHUTEIbHBIE OpraHbl CYOBbEKTOB
Poccuiickoit  @enpepanuu  pa3pabaThIBalOT pErHMOHAJbHBIC MPOTPaMMBI IO  3allUTe TpaB
notpeduTeneld U OKa3bIBAIOT COJIEHCTBUE OpraHaM MECTHOTO CaMOYIIPaBJIEHUS U OOIECTBEHHBIM
o0beIMHEHUSIM TIoTpeduTeNnel (MX accoIMaIysIM, COl03aM) B OCYIIECTBJICHUH WMHU 3alIUTHI MPaB
notpedutenei. (B pea. @enepanbHbix 3akoHOB 0T 18.03.2019 N 38-P3, ot 08.08.2024 N 232-P3)

3. Opras rocynapcTBEHHOTO HaJa30pa YTBEP)KIACT METOUYECKHE PEKOMEHIAINU TI0 pa3paboTke U
peam3alny peruoHabHBIX ¥ MYHHIIUIAIBHBIX MPOTPaMM IO 3alluTe MpaB MoTpeduTenei. (B pe.
®enepanpHoOro 3akoHa ot 11.06.2021 N 170-P3)

Cratbi 42.2. Ilepenaya ocyuecTB/JIeHUA MOJHOMOYMI OPraHa
roCyJapCTBEHHOI 0 HAA30Pa MCIOJHUTEIbHBIM OPraHaM Cy0ObeKTOB
Poccuiickoun @enepanuu (B pea. @exepaabHoro 3akona ot 08.08.2024




N 232-®3)

[TomHoMOuMsT opraHa TOCYAapCTBEHHOTO Haa30pa IO OCYIIECTBICHUIO  (heaepaibHOro
rOCyJapCTBEHHOTO0 Haa30pa B 0OJAcTH 3alluThl MpaB MOTpeOUTENel MOTYT NepeaaBaThCs s
OCYILIECTBJICHHUSI UCIIOJHUTEIBLHBIM OpranaM cyonsekToB Poccuiickoit denepainu nocTaHOBICHUSIMH
[IpaBuTtenscTBa Poccuiickoit denepanuu B nopsike, yCTaHOBICHHOM DeiepanbHbIM 3aKOHOM OT 2 1
nexabps 2021 roma N 414-®3 "OO6 oO0mmx NpUHIMIAX OpraHU3alH IMyOJUYHON BIIACTH B
cyonekrax Poccuiickoit deneparmn’.

Cratbs 42.3. [logaya u paccMoTpeHue o0palieHuil morpeduTesie (B
pen. ®eaepanabHoro 3axkona ot 18.03.2019 N 38-®3)

1. Obpamenue moTpedOUTENs] MOXKET OBITh HANpPaBICHO B NMUCHMEHHOW ¢GopMe Ha OyMakKHOM
HOCHUTEJIC WU B JIEKTPOHHOH (hopMe B OpraH rocyJapCTBEHHOTO HAJI30pa, MHBIE YIIOJTHOMOUYEHHbBIE
(denepanbHble OpraHbl MCIIOJHUTEIBHON BIACTH, UCIOJHHUTEIBHBIA OpraH cyObekTta Poccuiickoii
®denepanuu MO0 OpraH MECTHOTO caMmoyrpasieHus. (B pen. deaepanpHoro 3akona ot 08.08.2024
N 232-@3)

2. OOpamieHue TmMOTpeOUTENsT MOXKET OBITh HAMpaBJIIEHO IO TOYTe, C HCIOJb30BAHUEM
nHPOPMAITMOHHO-TEIIECKOMMYHUKAIMOHHON cetn "VIHTepHeT", B TOM 4Ymciie O(QUIUAILHOTO caiTa
OpraHa TOCYJapCTBEHHOTO HaJ30pa, HHBIX  YINOJHOMOYEHHBIX  (heJepaibHbIX  OPraHoOB
WCTIIOJTHUTEILHONW BIACTH, HCIIOJIHUTENILHOTO opraHa cyOwbekta Poccuiickoit ®enepammu mud0
Oprana MECTHOTO caMmoyrpaBieHus (B cyobekTax Poccuiickoit depeparyu - ropoaax ¢eaepalibHOro
3nauenns MockBe, Cankr-IlerepOypre u CeBacTomnose ¢ HUCHOJIb30BaHUEM OQUIIMAIBLHOTO CaiTa
OpraHa MECTHOTO CaMOYIIPABJICHUS B CIIydae, €CJIM 3TO MPEAYCMOTPEHO 3aKOHAMHU CYOBEKTOB
Poccuiickoit @enepammu - roponoB (denepanpHoro 3HaueHuss Mocksbl, Cankt-IletepOypra u
CeBacTor1oist), €IMHOTO MOPTajia TOCYAAPCTBEHHBIX U MYHHUIIUIIAIBHBIX YCIYT JTU00 PErHOHAILHOTO
MopTayia TOCYAAPCTBEHHBIX U MYHUIIUTAIBHBIX YCIYT, @ TAK)KE MOXET OBbITh MPUHATO MPU JIMIHOM
npueme 3asBurens. (B pen. @enepanbroro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOroQyHKIMOHAJIBHBIX LEHTPaX IMpPEIOCTABICHHUSI T'OCYJAapCTBEHHBIX U MYHHUIMIIAIbHBIX
yCIyT MOTYT OCYIIECTBISTHCS MpUeM oOpalieHuil mnoTtpeburenel M KOHCYJIbTHUPOBAHUE
MOoTpeOuTeNe MO BOMpPOCaM 3allMThl MX IpaB HAa OCHOBAHMU COTJIAIIEHUH O B3aUMOJCHCTBUH
MEXJ1y  MHOrO(QYHKUMOHAJbHBIMH  LEHTpPAaMH  MpPEJOCTABICHHS  TOCYJapCTBEHHBIX U
MYHULMNAIBHBIX yCcOyr U (eaepajabHbIMH OpraHaMH MHCIIOJIHUTENBHOW BJAcTH, OpraHaMu
rOCyJapCTBEHHBIX BHEOIOKETHbIX (DOH/IOB, OpraHaMHM TIOCYJapCTBEHHOH BIIACTH CYOBEKTOB
Poccuiickoit @enepanuu, opraHaMyd MECTHOTO CAMOYIIPABIICHHUS.

Crartbs 43. OTBeTCTBEHHOCTD 32 HApPYILIIEHHE MPAB MOTPeOUTE/IeH,

YCTAHOBJIEHHbIX 3AKOHAMM M MHBIMHA HOPMATHUBHBIMHU MPABOBLIMU

aktamu Poccuiickoid @eaepanuu (B pea. @eaepajbHOr0 3aK0OHA 0T
21.12.2004 N 171-®3)

3a HapylleHHe INpaB MOTpeOuTeNel, YCTAHOBJICHHBIX 3aKOHAMU M HHBIMU HOPMAaTHBHBIMHU
npaBoBeIMH ~ akTamMu  Poccuiickoit  ®eneparuu, mnpojaaBen; (MCIOJHUTENTb, H3TOTOBUTEIND,
YIOJIHOMOYEHHAsl OpraHu3alys WM YIOJIHOMOUYEHHBIH WHIMBUAYAJIbHBIN IpeANpUHUMATENb,
HMMIIOPTEP) HECET aAMUHUCTPATUBHYIO, YTOJOBHYIO UJIM T'PaKJaHCKO-IIPABOBYIO0 OTBETCTBEHHOCTD B
COOTBETCTBHHM C 3aKOHOJ1aTeNbcTBOM Poccutickoit denepaiiuu.




Crarbi 44. OcyuiecTB/IeHHE 3a1MTHI IPAB MOTPedUTeEIeld OpranHamMmu
MECTHOI0 camoynpasJjieHus (B pea. @enepajbHOro 3aKOHA OT_
22.08.2004 N 122-P3)

B memsx 3ammuThl mpaB motpeduTenel Ha TEPPUTOPUM MYHMIMIIATBHOIO OOpa30BaHUs OpIaHbl
MECTHOT'O CaMOYIIPaBJICHHsI BIPABE:

paccMaTpuBaTh OOpamieHus] MOTpeOuTeNel, KOHCYIBTHPOBAaTh MX MO BOIPOCAM 3aIIHUTHl TIpaB
notpebureneii; (B pen. @eaepanpuoro 3axkona ot 18.03.2019 N 38-03)

oOpaiarbcs B CyJbl B 3alIMTY TPaB MOTpeOuTeneit (HeonpeaeaeHHOro Kpyra moTpeouTenei);

pazpabaTbiBaTh MYHUIIMIIAJBHBIE TIPOrpaMMbl IO 3alllUTe TpaB MoTpedOuTenei. (B pen.
®enepanbHoro 3akoHa ot 18.03.2019 N 38-P3)

[Tpu BBIsSIBICHUH IO OOpAIICHUIO TOTPEOHUTENS TOBAPOB (PadoT, yCIyT) HEHAJISKAIIETO Ka4ecTBa, a
TaKXKE OMACHBIX JJIsl )KU3HH, 3JI0POBbsI, UMYILECTBA MOTPEOUTENICH M OKPYKAIOIICH Cpellbl OpraHbl
MECTHOTO CaMOYMpPAaBICHHUS HE3aMEUIMTEIbHO W3BEHIAIOT 00 3TOM (QenepalibHble OpraHbl
WCTIIOJTHUTEILHON BJIACTH, OCYIIECTBIIAIONIME KOHTPOJb 32 KA4eCTBOM M 0O€30MaCHOCTHIO TOBApOB
(pabor, ycnyr). (B pen. @enepanbroro 3akona ot 18.03.2019 N 38-03)

Yactb TpeThs. - YTpatuia cuiy. (B pen. @enepanbpaoro 3akona ot 18.03.2019 N 38-03)

Crates 45. [IpaBa 001ecTBeHHbIX 00beAMHEHU MOTPeOuTEaeH (UX
accomuanmi, cor3oB) (B pea. @eaepajbHoro 3akona or 21.12.2004 N
171-®3)

1. I'paxxnane BmpaBe OOBEAMHATHCS Ha JOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIE OOBEIMHEHUS
norpeduTene (MX accouuanyy, CO3bI), KOTOPHIE OCYIIECTBISIOT CBOIO JEATEIBHOCTh B
COOTBETCTBUM C yCTaBaMH YKa3aHHBIX OOBEAMHEHMH (WX  accolMaiuii, COI30B) U
3aKoHoAaTensCTBOM Poccuiickoit Penepannu.

2. OOmecTBeHHbIE O0OBbEIUHEHUS TMOTpeOUTENel (MX acCOIMAalnu, COK3bI) ISl OCYIIECTBIICHUS
CBOMX YCTaBHBIX LIEJIEH BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHMI K TOBapaM (paboram, yciayram), a Takke
MPOEKTOB 3aKOHOB W MHBIX HOPMAaTHBHBIX TpaBOBbIX akToB Poccuiickoit  ®eneparnuny,
PEryJIUpPYIOLUX OTHOIIEHUS B 00JIACTH 3alllUTHI IIPaB IOTpeOUTENeH;

MIPOBOJIUTh HE3aBUCHMYIO DKCIIEPTH3Y KayecTBa, OE30MACHOCTH TOBApoOB (paboT, yciyr), a Takke
COOTBETCTBUS TOTPEOUTEIHCKUX CBOMCTB TOBApOB (paboT, YCIyr) 3asBICHHOW TMpojaBIaMu
(M3TOTOBUTENSIMH, UCTIOTHUTEISIMH) UHPOPMAIIHH O HUX;

OCYILIECTBIIATh OOIIECTBEHHBIN KOHTPOJb 3a COOJIOJCHHWEM NpaB MOTPEOHTENeH W HAINpPaBJIATH B
OpraH rocyAapCTBEHHOTO HaJa30pa W OpPraHbl MECTHOTO CaMOYIpaBlieHHs WHpopMaImio o (akrax
HapYIICHUH MpaB MOTpeOUTENeH sl MPOBEACHHS MTPOBEPKHU ITUX (PAKTOB U MPHUHATHUS B CIIy4ae MX
MOATBEPKIACHUS MEpP IO MPECEUEHUIO0 HApYIIEHWH TpaB MOTpeOUTeNneld B mpeaesax MOTHOMOYHI
YKa3aHHBIX OpraHOB, Yy4YacCTBOBAaTh B IPOBEJIEHUU OSKCHEPTU3 M0 (akTaM HapylIeHU mpas
noTpeduTeneil B CBs3M ¢ oOpamieHusMu notpedburteneid. [Ipu ocymiecTBieHUn OOIIECTBEHHOTO
KOHTpPOJISi OOIIeCTBEHHbIE OOBEAMHEHHUS TMOTpeduTenel (WX accoIualliu, COK3bl) HE BIIpPaBe



TpeOOBaTh OT W3rOTOBHUTENEH (UCIOJIHUTENEH, MPOJABLOB, YIIOJTHOMOYEHHBIX OpPraHM3alMid WIN
YIOJTHOMOYEHHBIX  WHIMBUIYAIbHBIX  MPEANPUHUMATENCH, HWMIOPTEPOB)  IPEACTaBICHUE
JOKYMEHTOB (BBITIOJTHEHHE JICUCTBUI), O0S3aHHOCTH IMPEACTABJICHUS (BBIOJHEHHS) KOTOPBIX II0
TpeOOBaHMIO MOTPEOUTENSI HE YCTaHOBJIECHA 3aKoHOM; (B pea. DenepanbpHoro 3akona ot 18.07.2011
N 242-D3)

pacrpocTpaHaTh HHPOPMAIUIO O MpaBax MoTpeduTeseld U 0 HEOOXOMUMBIX JIEHCTBUSAX IO 3aIIUTE
ATUX TIpaB, O pe3yjbTaTax CPaBHUTENBHBIX HCCIEIOBAHMI KauecTBa TOBapoB (pabot, ycnyr), a
Takke WHYH HH(poOpMaiuioo, KoTopas OyaeT CHocoOCTBOBaTh pealM3alldy IMpaB M 3aKOHHBIX
uHTepecoB mnorpedburenei. [lyOmukyemble OOIIECTBEHHBIMH OOBEAMHEHHUSIMHU TOTpeOuTeNnen (ux
acCOIMaIMsIMU, COI03aMH) Pe3yJIbTaThl CPABHHUTENBHBIX HCCIEIOBAHUN KauecTBa TOBapoB (pador,
YCIIyT) HE SBISIOTCS PEKJIAMO;

BHOCUTH B (eepalibHble OpraHbl HCIOJHUTEIBHOM BIACTH, OpTraHU3alMU MPEJIOKEHUS O
MPUHATAU MEp 1O TOBBIIIEHHWIO KayecTBa TOBAapoB (paboT, yciyr), MO NPUOCTAHOBICHUIO
MPOU3BOJICTBA W pealH3allid TOBAapOB (BBIMOJHEHUS pabOT, OKa3aHUS YCJIYr), MO OT3BIBY C
BHYTPEHHET0 pbIHKAa TOBapoB (paboT, YCIIyr), HE COOTBETCTBYIOIIMX MPEAbSBISEMbIM K HUM U
YCTaHOBJICHHBIM 3aKoHOJaTelbCcTBOM Poccuiickoit depepaliii 0 TEXHUYECKOM PETryJIUPOBAHUU
00s13aTebHBIM TPEOOBAHUSM;

BHOCHTH B OpPTaHbI MPOKYpaTypsl U (heaepaibHble OpraHbl UCTIOTHUTEIBHON BIACTH MaTEpHUalbl O
MPUBJICYEHUH K OTBETCTBEHHOCTH JIML, OCYILECTBIISIOMIMUX MPOU3BOJCTBO U PEATU3ALUI0 TOBAPOB
(BbImONTHEHWE pabOT, OKa3aHWE YCIyr), HE COOTBETCTBYIOUIMX MPEIBSIBIIEMBIM K HUM
00si3aTeNbHBIM TPEOOBAaHUSM, a TaKKe HApPYIIAIONIUX IpaBa IMOTPEOHUTENEH, YCTaHOBJICHHBIC
3aKOHaMH YU UHBIMU HOPMATUBHBIMU MPaBOBBIMU akTaMu Poccuiickoit denepannu;

oOpamaTbcss B OpraHbl TPOKYpaTypel C Mpoch0aMU TPHHECTH TPOTECTHl O MPU3HAHUH
HEJCHCTBUTEIPHBIMA ~ aKTOB  ()eJICpalIbHBIX ~ OPraHOB  WCIIOJIHUTEIBHOW  BJIACTH,  aKTOB
WCTIIOJTHUTEIBHBIX OpraHoB cyOwnekToB Poccuiickoit ®enepanuy W akTOB OpPraHOB MECTHOTO
CaMOYIPaBJICHUS, MPOTUBOPEYANIUX 3aKOHAM M HMHBIM PETYIUPYIOUIMM OTHOIIEHHUS B OOJIACTH
3alIUTHI TIPAaB MOTPEeOUTENICH HOPMATHBHBIM IMPaBOBbIM akTaMm Poccuiickoit @enepanuu; (B pe.
®denepanpHOro 3akoHa ot 08.08.2024 N 232-P3)

oOpamiatbcss B CyIbl C 3asBJICHUSIMHM B 3allUTy IpaB MOTpeOUTEeNed U 3aKOHHBIX HHTEPECOB
OTJENIbHBIX TOTpeOuTeNel (rpymnmnsl NoTpeOuTeNeH, HeonpeAeIEHHOTO Kpyra MoTpeOuTenei);

y4acTBOBaTh COBMECTHO C OPTaHOM TOCYIApCTBEHHOTO Haa30pa B (POPMUPOBAHHU OTKPHITHIX U
OOIIEIOCTYIHBIX TOCYAapCTBEHHBIX WH(POPMAIMOHHBIX PECYpCcOB B 00NACTH 3alIUTHI IPaB
noTpeOuTeNel, kKauecTBa U 0€30MacCHOCTH TOBapoB (pabot, yciyr). (B pea. deaepaabHbIX 3aKOHOB
or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Cratbs 46. 3amuTa npaB 4 3aKOHHbIX HHTEPECOB HEONpeIeJIeHHOI 0
Kpyra norpeouresen (B pea. @egepaiabHoro 3akona or 21.12.2004 N
171-®3)

OpraH rocyaapCTBEHHOIO HaaA3opa, OpraHbl MCECTHOI'0O CaMOYIPABJICHUS, O6H_I€CTB€HHBI€
O6’b€,I[I/IH€HI/15[ HOTpG6PIT€J'I€ﬁ (I/IX acconuanuu, COIOBBI) BIIpaBC IMPCABbABIIATE HMCKU B CyAbl O
NpCKpaliCHUA IMPOTHUBOIIPABHBIX ﬂeﬁCTBHﬁ HN3TOTOBHUTCIIA (I/ICHOJ'IHI/ITCJ'ISI, npoagaBua,
ynOHHOMOquHOﬁ opraHu3any HWJIKM YIIOJHOMOYCHHOI'O HHAWBUAYAJIBHOTO HNPCAIIPUHUMATECIIA,
HMnopTepa) B OTHOIICHHWU HCEOIPCACICHHOI'O Kpyra HOTp€6I/IT€H€I\/’I. (B pea. (DeﬂepaHBHOl"O 3dKOHa




or 18.07.2011 N 242-®3)

[Ipu ya0BIETBOPEHUH TAKOTO MCKa CyJ OOS3BIBAET MPABOHAPYIIUTENS JOBECTH B YCTAHOBJIEHHBIN
CyJIOM CpOK uYepe3 CpeIcTBa MaccOoBOM HH(OpMAllMUM WM HHBIM CIIOCOOOM /IO CBEICHUS
norpeduTenel peieHue cya.

BerynuBiiee B 3aKOHHYIO CUJy peEUIEHHME CyAa O TNPU3HAHUM JICUCTBUNA HW3rOTOBUTEIS
(ucrionHUTENA,  MPOJABLA,  YINOJIHOMOYEHHONW  OpraHu3alud  WIA  YIOJHOMOYEHHOTO
WHAMBUIyaJIbHOTO  MpEINpUHHUMATENs, UMIOpTepa)  IMPOTUBONPABHBIMU B  OTHOILEHUU
HEOIpe/IeJICHHOTO Kpyra noTpeOuTenei 00s3aTenbHO Ul CyJa, pacCcMaTpUBAIOLIETO HCK
noTpeduTeNs O 3alllUTe €ro IMpaB, BOZHHUKIIMX BCJEACTBHE HACTYIUICHHS TPa’kJaHCKO-IPAaBOBBIX
MOCJIC/ICTBUN JIEUCTBUN WM3TOTOBHUTENS (MCIOJHUTENS, TPOJABIA, YIIOJTHOMOYEHHOM OpraHu3aIiu
WIM YHOJIHOMOYEHHOTO HMHIMBHUAYAJIbHOTO MNpEeANpUHUMATEN, UMIIOPTEpa), B 4acTU BOIPOCOB,
UMENIU JM MECTO TaKhe JeHCTBUS M COBEPILEHBl JIM OHU W3rOTOBUTENEM (MCIIOJIHUTEIIEM,
IPOAABIIOM, YIOJIHOMOYEHHOM OpraHuM3alued WiIM  YHOJHOMOYEHHBIM  HMHIUBUIYaJIbHBIM
peIIPUHAMATENIEM, HMIIOPTEPOM).

OMHOBPEMEHHO C YAOBICTBOPEHHEM HKCKa, NPEIBSIBICHHOTO OOIMIECTBEHHBIM OOBEINHEHHEM
norpedureneld (MX accoluanuel, CO30M), OpraHaMH MECTHOTO CaMOYIpPaBJICHUS B HHTEpEcax
HEOIIPE/ICJICHHOTO KpyTra MOTPeOUTeNe, Cyl IPUHUMAET PEIICHHE O BO3MEIIEHHH OOIIeCTBEHHOMY
00beIMHEHHUIO TIOTpeOuTeNel (UX accolMalnu, COor3y), OpraHaM MECTHOTO CaMOYIIPaBJICHUS BCEX
MOHECEHHBIX TO JENy CYyACOHBIX M3AEPKEK, a TAaKKe MHBIX BO3HUKIIUX JI0 OOpalleHus B CyI U
CBSI3aHHBIX C PACCMOTPEHHEM JieJla HEOOXOAUMBIX PAacXO0JI0B, B TOM YHCJIE PACXOJI0B Ha MPOBEICHUE
HE3aBUCUMOM SKCIEPTH3Bl B CIy4yae BBIABICHUS B PE3yJbTaTe IMPOBEICHHS TAKOW HIKCIEPTU3BI
HapylieHus: 00s3aTeNIbHBIX TPEOOBAHMI K TOBapaM (paboTam, yciayram).
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Poccuiickot @eoepayuu
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