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SEREBEERIBRIEEE

HacTtoswmmn 3akoH perynmpyeT OTHOLLEHUS, BO3HUKatOLLMe Mexay notpebutensamm u
N3roTOBUTENAMMU, UCNONMHUTENAMMW, UMMIOPTEPaMK, NpoAaBLaMn, Bnagenbuamm
arperatopoB UHdopMaLuumn o ToBapax (ycrnyrax) npyu npogaxe ToBapoB (BbIMNOMHEHUN
paboT, OKa3aHuM ycnyr), yctaHaBnmBaeT npasa notpebutenen Ha npnobpeteHme
TOBapoB (paboT, ycnyr) Haanexawero Kka4ectasa u 6e3onacHbIX 4515 XXU3HN, 300POBbS,
nmyLecTsa notpedbutenen n okpyxarLlen cpeapl, NonyvyeHme nHopmawmm o ToBapax
(pabortax, ycnyrax) n o6 nx n3rotoBuTensax (MCNonHUTensax, Nnpogasuax), 0 Brnagenbuax
arperatopoB UHdopMaLun o ToBapax (ycrnyrax), NpoCBeLLEHNE, rOCYAaPCTBEHHYIO U
00LEeCTBEHHYIO 3alLUNTY UX MHTEPECOB, a TakkKe onpefenser MexaHn3sm peanuaauum
aTnX npas. (B pedakyuu gpedeparibHbix 3akoHo8 oT 21.12.2004 Ne 171-

D3, o1 25.10.2007 Ne 234-93; ot 29.07.2018 Ne 250-93)

OCHOBHbIE NOHATUA, ncnoJib3yemMbl€ B HACTOALLEM 3aKoHe:



notpebutens - rpaxkgaHuH, UMeLWMI HaMepeHne 3akasaTtb Unu npmobpectn nnbo
3akasblBaloLum, npuobpeTaroLmn nnm NCNonb3yLWnn ToBapsbl (paboTbl, ycnyri)
NCKITIOYUTENBHO A1 JIMYHbBIX, CEMENHbIX, AOMALLUHUX U UHbIX HYXA, HE CBA3aHHbIX C
OCyLLeCTBIeHneM npeanpuHuMaTenbCKon aesatenbHocTn; (B pedakyuu ®edepasibHO20
3akoHa o1 17.12.1999 Ne 212-93)

N3roTOBMUTESb - OpraHn3auuns He3aBUCMMO OT €€ OpraHN3aLMOHHO-NPaBOBON POPMbI, a
TaKke UHOMBUAYaNbHbIV NpeanpuHMMaTenb, NPOM3BOAsLME TOBapbl A5 peanv3aumm
notpebutenawm; (B pedakyuu ®edepanbHo20 3akoHa 0T 17.12.1999 Ne 212-93)

MCNONHUTENb - OpraHn3auunsa He3aBMCKMMO OT €€ OpraHn3auMoHHO-NPaBOBOWN POpMbI, a
TaKke UHAMBNAYanNbHbIN NPpeanpuHMMaTenb, BbiNONHAWWe paboTbl Unm
oKasblBaloLue ycrnyrn notpedbutensam no Bo3aMe3gHoMy JoroBopy; (B pedakyuu
®edeparibHo20 3akoHa oT 17.12.1999 Ne 212-93)

npogaseL - opraHn3aLumnsa He3aBMCUMO OT ee OpraHM3aLnoHHO-NPaBOBOWN OPMbI, a
Takke MHOMBMAYaANbHbIV NpeanpyHUMaTenb, peanuayoLlime ToBapbl NoTpedbutensm no
A0roBopy Kynnu-npogaxu; (B pedakyuu ®edeparnbHo20 3akoHa oT 17.12.1999 Ne 212-

3)
absau, (Ympamun cuny - @edeparibHbil 3akoH oT 21.12.2004 Ne 171-P3)

HegocTaTok ToBapa (paboTbl, ycrnyrn) - HECOOTBETCTBME ToBapa (paboTbl, ycryrn) nnu
obsa3artenbHbIM TpeboBaHUAM, NPEAYCMOTPEHHbIM 3aKOHOM B0 B YCTAHOBIEHHOM UM
nopsiake (B TOM Yncne HEBbINOMHEHME MPU NpoAaXKe UM UCMNOSb30BaHUN OTAENbHbIX
BMAOB TEXHUYECKN CITOXHbIX TOBAPOB C NpeaBapuTerbHO YCTaHOBNEHHbIMU
nporpamMmmamMm ans anekKTPOHHbIX BbIYUCIIUTENbHbLIX MalLMH TpeboBaHWN,
YCTaHOBMNEHHbIX NyHKTamu 41 n 42 ctatbn 4 HacTosiLero 3akoHa), Unun ycnoBusim
aorosopa (Mpu UX OTCYTCTBUM UM HEMOSTHOTE YCIOBUIN OObIYHO NpeabsBAsAeMbIM
TpeboBaHNAM), UnNu Uenam, Ans KoTopblx ToBap (paboTa, ycnyra) Takoro poga 06bI4HO
NCNONb3YeTCS, UK LensM, O KOTOPbIX NpoAasel, (MCNonHUTESNb) Obli NoCTaBnNeH B
N3BECTHOCTb NOTpebuTenem npu 3aknyeHum gorosopa, nnm obpasuy un (Mnm)
OnucaHuIo Npu Npoaaxe ToBapa no obpasuy u (Mnn) no onncanuio; (B pedakyuu
gedeparnbHbix 3akoHO8 0T 17.12.1999 Ne 212-P3, ot 25.10.2007 Ne 234-

D3, o1 07.07.2025 Ne 194-93)

CYLLIeCTBEHHbIN HegocTaTok ToBapa (paboTbl, yCnyru) - HeycTpaHMMblA HE4OCTaToK Unn
HeJoCTaToK, KOTOPbIN He MOXeT BbITb YCTpaHeH 6e3 Hecopa3MepHbIX PacXO4oB UMK
3aTpaT BpeMeHU, UM BbIABMNSETCA HEOQHOKPATHO, NI NMPOSIBIISIETCA BHOBb MOCIe ero
yCTpaHeHus, unu apyrme nogobHele HegocTaTku; (B pedakuyuu chedeparibHbixX

3aKkoHo8 0T 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-93)

6e3onacHocTb ToBapa (paboTbl, ycnyrm) - 6esonacHocTb ToBapa (paboThl, ycnyrn) ans
XXM3HW, 300POBbS, NMYLLLECTBA NOTPebUTENS 1 OKpyKatoLLen cpeabl Npu 06bIYHbIX
YCMNOBUSIX €r0 UCTONb30BaHUS, XpaHEHUS, TPAHCMIOPTUPOBKN U YTUNU3aLMK, @ TaKkkKe
6esonacHoOCTb npouecca BbINONHEHWst paboTbl (OKa3aHus yecryru);

YNorHOMOYEHHas M3roToBUTENnem (NpoaaBLOM) OpraHU3aumst UNM YNorHOMOYEHHbIN
nsrotoButenem (NpoaasBLOM) NHAMBUAYaANbHbLIA NpeanpuH1MaTens (aanee -



YMNOSTHOMOYEHHAs opraHn3auns Unu ynonHOMOYEHHbIN MHOMBUAYaNbHbIN
npeanpuHMMaTenb) - opraHu3auus, ocyLLEeCTBALWAs onpeaeneHHyo AesTeNnbHOCTb,
UM opraHusauns, cosgaHHasa Ha Tepputopumn Poccunckon ®enepaumm narotoButesniem
(NnpogaBLOM), B TOM YMCIE MHOCTPAHHBIM M3roToBUTENEM (MHOCTPAHHBIM NPOAABLIOM),
BbINOMNHAOLME onpeaeneHHble yHKLMN Ha OCHOBaHUM JOroBopa C M3roToBUTENEM
(NnpogaBuUOM) 1 YNONMHOMOYEHHbIE UM Ha NPUHATUE U yOOBNeTBOpeHMe TpeboBaHui
noTpebuTtenen B OTHOLIEHMM TOBapa HeHaAnexatlero kadyecrsa, imbo
NHONBMAYanbHbIA NpegnpuHUMaTenb, 3apermcTPUPOBaHHbLIN HA TEPPUTOPUM
Poccuinckon ®enepaumm, BoINOSHAKOLWMIA OnpeaeneHHble PyHKLUMM Ha OCHOBaHUK
A0oroBopa ¢ M3rotoBuTenem (NpogaBLoM), B TOM YMCIE C UHOCTPAHHBLIM U3rOTOBUTENEM
(MHOCTpaHHbLIM NPOAABLIOM), Y YNONMHOMOYEHHbIA UM Ha NPUHATUE U YOOBNETBOPEHNE
TpeboBaHuin NoTpebuTenen B OTHOLIEHUN TOBapa HEHaAnexallero

KadecTBa; (JononHeHue ab3auem - @edeparbHbil 3akoH oT 21.12.2004 Ne 171-93)

MMMopPTEP - OpraHn3aLmsi He3aBMCUMO OT OpraHM3aUMOHHO-NMPaBOBON POPMbI UK
NHAnBMAYanbHbIA NpegnpuHUMaTenb, OCyLeCTBASWME UMIOPT ToBapa ANs ero
nocneayrowen peanusaumm Ha Tepputopumn Poccunckon ®epepaunn; (JononHeHue
absauem - ®edeparibHbil 3akoH o1 21.12.2004 Ne 171-93)

Bnagenew arperatopa nHgopmaumm o ToBapax (ycnyrax) (qanee - snagenew
arperartopa) - opraHn3aums He3aB1McUMO OT OpraHM3aLMOHHO-NPaBoBOM POpMbl NGO
NHONBMAYanbHbIA NpegnpuHUMaTenb, KOTOpble ABMASKOTCS BNagensuamm nporpaMmmbl
ON151 ANEKTPOHHbIX BbIYUCANTENBHBIX MaLUWH U (UNK) BRagenbuamm canta n (unu)
CTpaHULbl canTta B MH(POPMAaLMOHHO-TENEKOMMYHUKaLMOHHOM ceTn "UIHTepHeT" 1
KOTOpble NPeaoCTaBnNsAT NOTPeEOUTENIO B OTHOLLEHUN OnpeaeneHHoro Toeapa (ycnyrm)
BO3MOXXHOCTb OQHOBPEMEHHO 03HAaKOMUTbLCS C NpPeaIoXKeHeM nNpogasua
(ncnonHuTEns) O 3aKrYeHU AoroBopa Kynnu-npogaxuv tosapa (gorosopa
BO3ME3HOro okasaHus yCnyr), 3akno4mTb C NpoAaBLOM (MCNOMHUTENEM) LOrOBOP
Kynnu-npogaxu (4OroBop BO3ME3AHOro okasaHus YCNyr), a Takke Npon3BecTu
npegBapuTenbHYO onnaTty ykazaHHOro Toeapa (ycnyrm) nyTem HanuyHbIX pacyHeToB
nnbo nepeBoa AEeHEXHbIX CPEeACTB BNnagenbLy arperatopa B pamkax npuMeHsieMblX
dopm 6e3HannYHbIX pac4eToB B COOTBETCTBUM C NyHKTOM 3 cTaTbn 161 HacToswero
3akoHa n PegepanbHbiM 3akoHOM OT 27 noHsa 2011 roga Ne 161-P3 "O HaumoHanbHoOn
nnaTtexHon cucteme". (JononHeHue ab3auem - @edeparibHbll

3akoH oT1 29.07.2018 Ne 250-93) (B pedakyuu ®edepasibHo20

3akoHa o1 31.07.2020 Ne 290-93)

MMABA |. OBLUUE MNOJIOXXEHUA

Cratbsa 1. [paBoBOE€ perynupoBaHMe OTHOWEHUM B 06nacTu 3awmuTbl npas
notpeourteneun



1. OTHOWweHUA B obnactu 3awwmTbl NpaB noTpedbutenen perynmpytoTcs paxaaHCKnm
kogekcom Poccunckon @enepaumm, HacTosawmM 3akoHOM, Apyrnmu doegeparnbHbIMU
3aKoHamu (ganee - 3aKOHbl) U NPUHUMAEMbIMW B COOTBETCTBMM C HAMWN NHBIMMN
HOpPMaTMBHbLIMW NPaBOBbLIMK akTamu Poccurckon ®enepaunn. (B pedakyuu
®edeparnibHo20 3akoHa oT 21.12.2004 Ne 171-93)

2. MNpasutenbcTBo Poccunckon denepaumm He Bnpase nopyvarb oegepansbHbIM
opraHam UCMOoSTHUTENbHOW BNACTU NPUHUMATL akTbl, cogepKalline HopMbl O 3aLuTe
npas notpebutenen.

MpaBuTtenbcTBO Poccuiickon ®enepaunn Bnpase nsgasatb Ang notpebutens um
npoaasua (M3roToBUTENS, UCNONHUTENS, YNONMHOMOYEHHON OpraHM3aumm unm
YMOSTHOMOYEHHOIO MHAMBUAYaNbHOro NpeanpuHMMaTens, umnopTrepa, Bnagensua
arperartopa) npasuna, oba3artenbHble NPU 3aKNOYEHUN U UCMOSTHEHUN NYBNNYHBIX
A0roBOpoOB (A40roBOPOB PO3HUYHOM KYNIU-NPOAAXN, SHEProcHabXeHns, JOroBopoB O
BbINOMHEHUN paboT 1 06 okasaHun ycnyr). (LJononHeHue absauem - ®edeparibHbIl
3aKkoH o1 21.12.2004 Ne 171-93) (B pedakuyuu ®PedepasibHO20

3aKoHa 0T 24.04.2020 Ne 144-93)

A63auy. (JononHeHue ab3sauem - ®edeparibHbit 3akoH OT 25.11.2006 Ne 193-
D3) (Ympamun cuny - ®edepanbHbit 3akoH 0T 18.07.2011 Ne 242-$3)

Cratbsa 2. MexxayHapoaHble gorosopbl Poccunckon ®enepaumm

1. Ecnn mexxayHapoaHbim gorosopoM Poccuiickon degepauum yCTaHOBMNEHbI UHbIE
npasBuna o 3awumTe npae noTpeduTtenemn, Yem Te, KOTopble NPeayCMOTPEHbI HACTOSALLMM
3aKkoHOM, NPMMEHSAIOTCA NpaBunia MexayHapogHoro gorosopa. (B pedakyuu
®edeparibHo20 3akoHa ot 08.12.2020 Ne 429-93)

2. PelleHuns mexrocynapCTBEHHbIX OpraHoB, NPUHATbIE HA OCHOBaHUN NOJTOXKEHUI
MexayHapoaHbIx gorosopoB Poccunckon degepaumm B X UCTONKOBaHUM,
npotnsopevawem KoHcTutyumm Poccuiickon degepauunm, He noanexaT UCNOMHEHNIO B
Poccuickon degepaummn. Takoe npoTMBopeyne MOXET ObiTb YCTAHOBEHO B NOPSAKE,
onpeaeneHHom deaepanbHbiM KOHCTUTYLMOHHBIM 3aKOHOM. (LJOornonHeHue nyHKmom -
®edeparbHbil 3akoH o1 08.12.2020 Ne 429-93)

CraTtbsa 3. MpaBo noTpebuTenen Ha npocBeLweHne B 0bnacTu 3awmThbl NpaB
nortpeburtenen

1. MNpaBo noTpebutenen Ha npoceelleHne B 06nacTu 3awuTbl NpaB NnoTpedutenen
obecneyvnBaeTca NOCPEACTBOM BKIHOMEHUSA COOTBETCTBYOLLMX TpeboBaHUN B
denepanbHble rocyaapCcTBeHHble 0bpasoBaTenibHble CTaHAapTbl U obpasoBaTenbHble
nporpaMmbl, a Takke NOCPeaCcTBOM OpraHu3auumn cuctembl MHGopMaumm notpebutenen



06 1x npaBax 1 0 HEOBXOAUMbIX AEUCTBUSX MO 3awmTe aTUX npas. (B pedakyuu
gedeparibHbix 3akoHo8 0T 02.07.2013 Ne 185-$3, o1 11.06.2021 Ne 170-P3)

2. B uensax peanusaumm npaesa notpeduTtenen Ha NnpocBeLleHne B obnactu sawmTsl
npaB notpebuTtenen opraH rocyaapCTBEHHOINO Haa30pa OCyLEeCcTBNAET (POpMMpOBaHNE
N BeAEHUE OTKPbITOro 1 06LLEeA0CTYNHOMO rocy4apCTBEHHOMO NMHAPOPMALIMOHHOIO
pecypca B 06nacTtu 3awuTbl npaB notpebuTtenen, kayectsa n 6e3onacHoOCT ToBapoOB
(pabor, ycnyr) B nopsiake, yctaHoBrneHHOM [paBuTtenscTBomM Poccuiickom

®epepaumnun. (JononHeHue rnyHkmom - @edeparibHbilt 3akoH oT 11.06.2021 Ne 170-93)

Cratbs 4. KauecTBo TOBapa (paboTbl, ycnyru)

1. NpopgaseL (ncnonHuTens) 06a3aH nepegate NoTpedbuTtento ToBap (BbINOMHUTD
paboTy, okasaTb yCryry), Ka4eCcTBO KOTOPOro COOTBETCTBYET JOMOBOPY.

2. [Npwn oTCyTCTBMM B 4OrOBOPE YCOBUI O KadyecTBe ToBapa (paboThkl, ycryrn) npogasel
(ncnonHuTenb) ob6a3aH nepegaTtb NOTpebuTento ToBap (BbINONHUTL paboTy, okasaTb
yCnyry), COOTBETCTBYOLUIN OObIYHO NpeabsasnsaemMbiM TpeboBaHUSAM N NPUrogHbIA NS
uenewn, onsa Kotopbix ToBap (pabota, ycnyra) Takoro poga obbl4HO ucnonb3yetcs. (B
pedakuyuu DedeparnbHo20 3akoHa 0T 25.10.2007 Ne 234-93)

3. Ecnn npogasey, (McnonHUTENb) NpU 3aknioyeHnn gorosopa Obin noctaBneH
noTpebuTenem B N3BECTHOCTb O KOHKPETHbIX Lenax npnobpeteHns ToBapa
(BbINONHEeHMsA paboThbl, OKa3aHus ycnyru), npogasel, (McnonHuTenb) 0643aH nepegaTb
notpebutento ToBap (BbINOMHUTL paboTy, oKasaTb yCnyry), NPUrogHbIn 4ns
MCNONb30BaHNA B COOTBETCTBUMN C 3TUMWN LENSMUN.

4. MNpwn npogaxe ToBapa no obpasuy n (nnn) onucaHuio npogasel, 06s3aH nepeaatb
noTpebuTento ToBap, KOTOPbLIV COOTBETCTBYET 06pasuy U (Mnu) onmcaHuio.

41. MNMpwn npogaxe oTAeNbHbIX BUAOB TEXHUYECKN CIOXHbLIX TOBApPOB C NpeaBapuUTENbHO
YyCTaHOBMEHHbIMM NporpaMmmMamMm Asst ANEKTPOHHbIX BbIYUCIIUTENbHbIX MaLUWH
notpebutento obecneynBaeTcs BO3MOXHOCTb MCMNOMb30BaTb OTAENbHbLIE BUAbI
TEXHUYECKN CIOXHbIX TOBApPOB C NpeABapuUTENbHO YCTAaHOBIIEHHLIMW NporpaMmMmamMm ass
3NEKTPOHHbIX BbIYUCIINTENBHbIX MALUMH, CTPaHaMK NMPOUCXOXKAEHUS KOTOPbIX SABMSOTCA
Poccuinckas ®enepaumnsa nnm gpyrme rocygapcrsa - YneHbl EBpasuninckoro
9KOHOMMYECKOro coto3a. [epeyeHb OTAeNbHbIX BUAOB YKa3aHHbIX TEXHUYECKN CIOXHbIX
TOBaApOB, NOPSAOK COCTABMEHUS U BEAEHUS NepeYvHa NporpamMmm Ans 9neKTPOHHbIX
BbIYMCNNTESNbHbBIX MaLLMH, CTPaHaMn NPOUCXOXKAEHNSA KOTOPbIX ABnsoTca Poccuickas
depepaums unu gpyrue rocygapcTsa - YneHbl EBpasninckoro 9KOHOMUYECKOro cotosa u
KOTOpble A0SMKHbI ObITb NpeaBapuUTESibHO YCTAHOBMEHDI, N NOPAO0K UX
npeaBapuTenNbHON YCTaHOBKM, BKITOYas TpeboBaHUSA K YHKLMOHUPOBAHMIO,
onpegenstoTtcs [NpasutensctBoMm Poccuimckon egepaunn.

Flpep,BapMTeano YCTaHOBJ1€HHbIE NporpamMmmbl O1A SNEKTPOHHbIX BbIHUCITUTENBHbIX
MaLllnH, NCnorib3yemble I'IOTpe6VITeJ'IeM Ha OTAENbHbIX BUOAX TEXHNYECKN CITOXKHbIX



TOBaApOB ANA OOCTyna K MHpopmaumm Ha cantax B UHGOPMaLNOHHO-
TENeKOMMYHUKaLMOHHON ceTn "MIHTepHeT", AomKHbI 06ecnevmBaTb BO3MOXHOCTb
Mcnonb3oBaHna 6e3 4ONONMHUTENBHBLIX HACTPOEK (MO YMOMYaHUIO) MOMCKOBOW CUCTEMBI,
CTpaHOWN NPOUCXOXAEHNA KOTOpon aBnsieTcst Poccuiickaa ®epepaunsa unu gpyrue
rocygapcTsa - YneHbl EBpasninckoro 3KOHOMUYECKOro Coko3a, B nopsake,
ycTaHoBneHHoM [paButensctBoM Poccunckon ®epepaumn. TpeboBaHUs K yKazaHHOM
MOMCKOBOM CUCTEME U NOPSAOK ee onpeaeneHns yctaHaBnuearoTces [paBuTenscTBoM
Poccuinckon denepaumm.

lMpenBapuTenbHO yCTaHOBIEHHbIE MPOrpamMMbl 4S9 SNEKTPOHHbIX BbIYNCNTENBHbIX
MaLUWH, Ncnonb3yemMble NoTpebutenem Ha oTaenbHbIX BUOAX TEXHUYECKN CMOXHbIX
TOBapOB, AOMKHbI B TOM YMCIe BKNOYaTb MHOrOQYHKUNOHasbHbIA cepBMC 0OOMeHa
MHpopMauuen, a Takxke nporpaMmmy Ansi ANEKTPOHHbIX BbIYUCINTENBHBIX MaLUWH,
KOTopas npegHasHaveHa Ans noucka, npocMoTpa v npuobpeteHus nporpamm ang
9MNEKTPOHHbIX BbIYUCIANTENbHbBIX MALUMH, MPUMEHSIEMbIX NOTPEOUTENAMN C
MCNONb30BaHNEM TEXHUYECKM CINOXHbIX TOBApOB (Janee - e4uHbIN MarasuH
NPUNOXeHNN), U PYHKLUNOHNPOBAHME KOTOPOM OCYLLECTBISETCA C Y4ETOM OCHOBHbIX
NPVHUMMOB, yTBepXaaeMblx doefeparnbHbIM OpraHoOM UCNOMHUTENbHOW BNAacTw,
ocyLlecTBRsWUM OyHKLMM NO BbipaboTKke 1 peanusaunmn rocygapcTBEHHOM MOMUTUKN
N HOPMaTMBHO-NPAaBOBOMY PEryniMpoBaHuio B cpepe MHPOPMaLMOHHbLIX TEXHONOIMMN.
depeparnbHbI opraH UCNOMHUTENBHOW BAACTU, OCYLLECTBASOLWNA PYHKLUM MO
BblpaboTKe 1 peanusaunm rocyaapCTBEHHOM NOMIUTUKN N HOPMATUBHO-MPaBOBOMY
perynupoBaHunio B cpepe MHPOPMaLIMOHHbLIX TEXHOMNOIMI, TaKKe yTBEPXOaeT nepedeHb
nporpamMmm Ansi 3NeKTPOHHbIX BbIYUCINTENbHBIX MaLUWH, pa3MmeLlaeMblX B €ANHOM
MarasuHe npunoxeHun B obsasatenbHom nopsagke. (JononHeHue ab3auem -
®edeparbHbil 3akoH oT 14.07.2022 Ne 266-P3) (B pedakyuu PedeparibHO20

3akoHa oT1 24.06.2025 Ne 156-93)

(dononHeHue nyHkmom - @edeparibHbiti 3akoH oT 02.12.2019 Ne 425-93)

42. lNpu npogaxe 1 UCNosib30BaHUN OTAENbHbIX BUOOB TEXHUYECKN CIOXHbIX TOBAPOB C
npeaBapuTenNbHO YCTAaHOBIIEHHBIMW NPOrpaMMaMn Anst ANEeKTPOHHbIX BbIYNCANTENBHbIX
MaLUWH, BKIOYaa eAnHbIN Mara3uH NpunoxeHnn, obecneynBaeTcs oTCyTCTBUE
cregyroLmx yCnoBum:

1) NPUBOAALMNX K OrpaHNYEHMIO BO3MOXHOCTU NpUobpeTeHns (yCTaHOBKK) NporpaMmm
ONS1 SNEKTPOHHbIX BbIYUCINTENBHbBIX MaLLMH C UCMOMb30BaHMEM €ANHOIO MarasvHa
NPUNOXEHNN,

2) NpUBOAALLMX K OrpaHUYEHUIO NN HEBO3MOXHOCTU UCMNONb30BaHUA (PYHKLMOHASTbHbIX
BO3MOXHOCTEWN NpeaBapuTeribHO YCTAaHOBMNEHHbIX B COOTBETCTBUM C MONTOXEHUSMU
HacTosLWen cTaTby NporpaMm Asis SNeKTPOHHbIX BbIYUCIIUTENbHbLIX MALUUH, BKIKOYas
€0VHbIN MarasviH NPUNoXeHW, a Takke NporpaMmm Ans ANEKTPOHHbIX BbIYUCINTENbHbIX
MaLUWH, NpMOBpEeTEHHBIX (YCTaHOBMEHHbIX) C MCNONb30BaHNEM €QUHOMO MarasmHa
NPUNOXEHUI (B TOM YnUCIe YCNOBUIA, OFPaHUYMBAIOLLMX MOUCK, OBHOBNEHNE NPOrpamMm
AN ANEKTPOHHbIX BbIYUCAUTESNbHbBIX MaLUWH, ypaBrieHne nx HacTporkamu,
obecnevyeHre B3anmMogencTeunsa ¢ notpedbutenamm, HanpaBneHme UM yBe4OMIEHUN,
yCrnoBui1, NpeaycMmaTpuBatoLLmnX npMMmeHeHmne ocodbix TpeboBaHnin K popmMmpoBaHmIo



LieH Ha yCrnyru, okasblBaeMble B pamMKax eQuHOro Mara3uHa npunoXXeHun unm npu
MCMNONb30BaHNM NPOrpaMM AN ANEKTPOHHbIX BbIMUCTIMTENBHBIX MALLUWH,
NpMOBpETEHHbIX (YCTAHOBIIEHHbIX) C UCNONb30BaHNEM €4MHOI0 Maras3mHa NPUIIoXKeHUHN,
nmMbo NpMBOAALLMX K OFPaHNYEHNIO (PYHKLNOHATBbHBIX BO3MOXHOCTEN TEXHUYECKN
CNOXHOro TOBapa Npu UCNOMb30BaHWM NpPorpamMMbl ANA ANEKTPOHHbIX BbIYUCIINTENBHbIX
MaLUWnH);

3) NnpnBOAALLMX K OFpaHUYEHNI0 cnocoboB onnaTtbl C MCNOSIb30BaHNEM €ANHOIO
MarasuHa npunoXXeHun npu NnpnobpeTeHnn (yctaHoBKE) U UCMNOMb30BaHUM NpOorpamMmm
AN ANEKTPOHHbIX BbIYNCIIUTENbHbBIX MaLLVH.

(dononHeHue nyHkmom - @edeparibHbit 3akoH 0T 07.07.2025 Ne 194-93)

5. Ecnn 3akoHamMu unn B yCTaHOBIEHHOM UMW MOpsAAKe NpeaycMoTpeHbl obsa3aTenbHble
TpeboBaHusa k ToBapy (pabote, ycnyre), npogasel, (McnonHuTens) 06s13aH nepenatb
noTpebuTento ToBap (BbINONHUTL PaboTy, oKka3aTb YCNyry), COOTBETCTBYHOLLUA 3TUM
TpeboBaHuam. (B pedakyuu PedepanbHoz20 3akoHa oT 21.12.2004 Ne 171-93)

CraTtbsa 5. paBa n 06s13aHHOCTU U3rotoBuTens (MCNONHUTENA, NpoaasLa) B
obnacTu ycTaHOBIIEHMA CPOKa CNyX0bl, CpoKa roqgHOCTM ToBapa (pabotbl), a
TaKxe rapaHTUMHOro cpoka Ha ToBap (paboTty)

1. Ha ToBap (paboty), npeaHasHa4YeHHbIN 4Na ANIMTENbHOMo NCNOMNb30BaHKS,
N3roToBUTESNb (MCNONHUTENb) BNpaBe yCTaHaBNMBaTb CPOK CryXbbl - nepnog, B Te4eHme
KOTOPOro M3rotoBuTenb (MCNoNHUTENb) 06513yeTca obecnevnBaTtb NoTpebutento
BO3MOXHOCTb UCMNONb30BaHNA ToBapa (paboThl) N0 Ha3HAYEHMIO N HECTU
OTBETCTBEHHOCTb 3a CYLLEeCTBEHHblE HeJOCTaTKU Ha OCHOBAHUWN NyHKTa 6 ctatbn 19 1
NyHKTa 6 ctatbun 29 HacTodwero 3akoHa. (B pedakyuu ®edeparibHo20

3akoHa o1 21.12.2004 Ne 171-93)

2. UsrotoButens (McnonHuTenb) 0683aH ycTaHaBnMBaTb CPOK CryObl ToBapa (paboTbl)
ANVUTENbHOIO NONb30BaHMSA, B TOM Y/CIE KOMMMEKTYOWNX N3nenvi (aetanen, ysnos,
arperaToB), KOTOpble MO UCTEYEHUM ONPeaeneHHoro nepmoga MoryT npeacTaBnsaTb
OMNacHOCTb A1 XXU3HW, 300POBbS NOTPEBUTENS, NPUYNHATL BPEA €ro MMyLLECTBY UNn
oKkpyxatowen cpege. (B pedakyuu ®edeparibHo20 3akoHa oT 21.12.2004 Ne 171-93)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET NCHNCNATLCS €ANHULAMN BPEMEHU, a TaKKe
WHBIMW eanHNLAMN U3MEPEHUS (KUNoMeTpaMm, MeTpaMmmn 1 NPOYUMU eguHULAMUN
N3MepeHus ncxoas M3 pyHKUMOHanbHOro HasHavYeHus ToBapa (pesynsraTta pabotsl)). (B
pedakuyuu DedeparibHo20 3akoHa 0T 17.12.1999 Ne 212-93)

4. Ha npoaykTbl NUTaHUs, napproMepHO-KOCMEeTUYECKMEe TOBapbl, MEANKAMEHTHI,
TOBapbl ObITOBON XMMUKN U MHble NOAO6GHbIE TOBapbl (paboThbl) N3roTOBUTESNb
(ncnonHuTenb) 06s3aH ycTaHaBnMBaTh CPOK MOAHOCTU - MEpPUog, NO NCTEYEHUN
KOToporo Toeap (paboTa) cuMtaeTcsa HeNpMrogHbIM 4515 UCMOSb30BaHUS MO
Ha3HadeHwuo. (B pedakyuu ®edeparbHoz20 3akoHa ot 21.12.2004 Ne 171-93)




5. Npopgaxa ToBapa (BbINoNHeHNe paboTbl) N0 UCTEYEHNN YCTAHOBIIEHHOMO CPOKa
rOAHOCTU, a Takke ToBapa (BbINonHeHWe paboThl), HA KOTOPbIN JOIMKEH ObIThb
YCTaHOBIEH CPOK rOAHOCTU, HO OH HE YCTaHOBIEH, 3anpellaerca. (B pedakyuu
®edeparibHo20 3akoHa oT 17.12.1999 Ne 212-93)

6. N3rotoBuTenb (MCNONHUTENDB) BNpaBe ycTaHaBnmMeaTb Ha ToBap (paboTy)
rapaHTUIHbIN CPOK - Nepuoa, B TeHEHME KOTOPOro B criydyae obHapyXeHusi B ToBape
(paboTte) HegocTaTKa U3roToBMTENb (MCNOSMHUTENL), NpoAaBeLl, YNONMHOMOYEHHas
opraHusaumsa Unn ynonHOMOYEHHbIN MHAUBUAYaNbHbIA NpegnpuHuMaTens, UMNopTep
0065a3aHbl yaoBneTBOpUTL TpeboBaHUA NOTpedbuTens, ycTaHOBNEHHbIE cTaTbamu 18 1 29
HacToswero 3akoHa. (B pedakyuu ®edeparibHo20 3akoHa o1 21.12.2004 Ne 171-$3)

N3rotoBuTens BnpaBe NpuHSATbL 0653aTenbCTBO B OTHOLLEHMM HEAOCTATKOB TOBapa,
0oBHapyXeHHbIX MO NCTEYEHUM YCTAHOBMEHHOMO UM rapaHTUHOIO Cpoka
(mononHuTenbHoe oba3atenbcTBo). (JononHeHue ab3auem - @edeparibHbil

3aKoH oT 21.12.2004 Ne 171-93)

CopepxaHune gononHUTeNbLHOro 0ba3arenscTBa N3roToBUTENS, CPOK AENCTBUSA TaKOro
o6sA3aTenbCTBa M NOPAOOK OCYLLECTBNEHNS NoTpebutenem npae no Takomy
obsa3aTenbCcTBY onpeaenstoTca usrotosuteneM. (JononHeHue ablauem - ®edeparibHbili
3aKoH oT 21.12.2004 Ne 171-93)

7. Npopgasel BnpaBe YCTaHOBUTb HA TOBap rapaHTUMHbBIA CPOK, €CINN OH He YCTaHOBIEH
N3roTOBUTENEM.

lMpoaasel, BNpaBe NpUHATL 0083aTeNbCTBO B OTHOLLEHMM HEAOCTATKOB TOBapa,
0BHapyXeHHbIX MO UCTEYEHNM FAaPaHTUNHOTO CPOKa, YCTAHOBIEHHOIO N3rOTOBUTENEM
(BononHuTenbLHoe 0ba3aTeENbLCTBO).

CopaeprkaHune OononHUTeNbLHOro 00s3aTenbCcTBa NpoaasLa, CPok AeNCTBUS TaKoro
ob6s13aTensLcTBa U NOPSIAOK OCYLLECTBNEHMS NOTpebuTenem npae no Takomy
00653aTenbLCTBY ONPeaensaTCs AOroBOPOM Mexay notpedbutenem v NpogaBLOM.

(lMyHkm 6 pedakyuu ®edepasibHo20 3akoHa o1 21.12.2004 Ne 171-$3)

8. NsrotoBuTens (NpogaseL,) HeCeT OTBETCTBEHHOCTb 3a HEAOCTAaTKM ToBapa,
oBHapyXeHHble B TeYEHME CpoKa AENCTBUA AONOMHUTENBHOrO 06a3aTensCTBa, B
COOTBETCTBMM C ab3aLeM BTOpbIM NyHKTa 6 ctatbn 18 HacToswero 3akoHa, a nocne
OKOHYaHWsi cpoKa AeNCTBMSA JONONMHUTENbHOro 06s13aTensCTBa - B COOTBETCTBUM C
nyHKTOM 5 ctaTtbn 19 HacToswero 3akoHa. (JornonHeHue nyHKmMom - @edeparibHbIl
3aKoH oT 21.12.2004 Ne 171-93)

Cratbsa 6. O65A3aHHOCTb U3roToBUTENA 06ecneYnTb BO3MOXHOCTb PEMOHTA U
TEXHMYECKOro obcnyxuBaHusa ToBapa

MNarotoBuTenb 06s13aH ob6ecneynTb BO3MOXHOCTb UCMOb30BaHNS TOBapa B TEYEHME ero
cpoka cnyx6bl. [Ins 3ToW Lenu n3rotoButenb obecnevymBaeT PEMOHT U TEXHUYECKOe



obcnyxuBaHne ToBapa, a Takke BbiNyCK U NMOCTaBKY B TOProBble M PEMOHTHbIE
opraHuM3auumn B He06XoaUMbIX ANst PEMOHTA U TEXHUYECcKoro obcnyxmneaHms obbeme u
acCOPTUMEHTE 3anacHbIX YacTel B TeYEeHe cpoka Npou3BOACTBa ToBapa U nocrne
CHSITMS ero C MPOM3BOACTBA B TEYEHME CPOKa Cry>Obl TOBapa, a Npu OTCYTCTBMM TaKoro
CpoKa B Te4eHue OecsATu NEeT Co AHS nepeaayy Toeapa notpebutento.

Cratbsa 7. paBo noTpebuTens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. MoTtpebutens nMeeT NpaBo Ha TO, YTOOLI ToBap (paboTa, ycrnyra) npu 06blYHbIX
YCMNOBUSAX €r0 MCMONb30BaHUSA, XpPaHEHUS, TPAHCNIOPTUPOBKN 1 yTUAM3aLmUK Obin
BesonaceH Ang XuW3HKU, 300pOBbs NOTPebuTeNs, OKpyXatoLLen cpedbl, a Takke He
NPUYNHAN Bped umyLlecTBy noTpebutens. TpeboBaHus, KOTOPbIE AOMMKHbI
obecneumBaTb 6e30nacHOCTb ToBapa (paboTbl, YCnyr) Ans XM3Hu 1 340P0BbS
noTpebuTtens, okpyxaroLlen cpedbl, a Takke NnpegoTBpalleHne NpuinHeHns Bpeda
MMYLLLECTBY NOTpebuTens, aBnsATca 06s3aTenbHbLIMU U YCTaHABNNBAKOTCA 3aKOHOM Un
B YCT@HOBIIEHHOM UM nopsake. (B pedakyuu ®edeparibHo20

3aKkoHa o1 17.12.1999 Ne 212-93)

2. N3rotoBuTenb (McnonHuTenb) 0bs3aH obecneynBaTb 6e3onacHOCTL ToBapa (paboTbl)
B TE€4YEeHMEe YCTaHOBIIEHHOIO CpoKa Crybbl nnu cpoka rogHocTn ToBapa (paboThbl).

Ecnn B cooTBeTCTBUM C NYHKTOM 1 cTaTbu 5 HacTodwlero 3akoHa U3rotoBuTenb
(McnonHuTenb) He ycTaHoBUI Ha ToBap (paboTy) cpok cnyxbbl, OH 00s3aH obecneunTb
B6esonacHOCTb ToBapa (paboThl) B TEHEHNE AECATU NET CO OHA nepenadn ToBapa
(paboTbl) noTpebuTento.

Bpen, NpyYnMHEHHbIV XXN3HW, 300POBbI0 NN NMYLLECTBY NoTpebuTtens Bcneactane
HeobecneyeHus GesonacHOCTU ToBapa (paboTbl), NOANEXNUT BO3MELLEHMIO B
COOTBETCTBUU CO cTaTben 14 HacTosAwero 3akoHa.

3. Ecnu ana 6e3onacHoro ncnonb3osaHus ToBapa (paboThbl, ycryrn), ero XxpaHeHus,
TPaHCNOPTUPOBKN U yTUNMU3aLUN Heobxoanmo cobnoaaTh cneumarnbHble npasuna
(oanee - npaBuna), N3rotoBUTENb (UCNONHUTENDL) 06A3aH yka3aTb 3TN NpaBuna B
conpoBoauTenbHOM AOKYMeHTauum Ha ToBap (paboTy, ycnyry), Ha STUKeTKe,
MapKMPOBKOMW UM UHBIM cNocoboMm, a Nnpoaasel, (MCnonHuTenb) 06s13aH 4OBECTU 3TH
npaBuna o ceegeHuns notpebutens.

4. Ecnu Ha ToBapbl (paboTbl, yCryrn) 3aKOHOM UIK B YCTAHOBIIEHHOM UM NOpsiaKe
yCTaHOBNeEHbI 0bs3aTenbHble TpeboBaHus, obecnevnBatolme nx 6e3onacHoOCTb 44
XWN3HW, 300PpOBbs NOTPebUTENS, OKpYXKatoLen cpeabl N NpeaoTBpaLleHmne NPUYNHEHNS
Bpeda umyLlecTBy notTpedbuntensi, COOTBETCTBME TOBApOB (paboT, yCnyr) ykazaHHbIM
TpeboBaHnsaM noanexunt obssaTtensHOMY NOATBEPXAEHMUIO B NOPSAKE,
npegycMOTPEHHOM 3aKOHOM M UHBbIMUW NPaBoBbIMU akTaMu. (B pedakyuu ®edeparibHO20
3akoHa o1 21.12.2004 Ne 171-93)




He ponyckaetcsa npogaxa ToBapa (BbINofiHeHNe paboThbl, OkaszaHue ycryrun), B TOM
ynucne UMNOpPTHOro Toeapa (paboTsl, ycnyru), 6e3 nHpopmaumm 06 obssaTensHOM
NOATBEPXXAEHMM €ro COOTBETCTBUA TpebOBaHNAM, YKa3aHHbIM B MyHKTE 1 HAcTosILLen
cTatbu.

(lMyHkm 6 pedakyuu ®edepasibHo20 3akoHa o1 17.12.1999 Ne 212-93)

41. He ponyckaeTca npogaxa ToBapa, B TOM Yncrie UMNOPTHOro ToBapa, cofepxallero
NHpopmauuio, 3a pacnpocTpaHeHNe KOTOPOWN NpedycMoTpeHa agMUHUCTPaTMBHANA Nnn
YyronoBHas OTBETCTBEHHOCTb. ([ornosHeHue rnyHkmom - @edeparibHbll

3aKkoH o1 05.12.2022 Ne 478-93)

5. Ecnn ycTaHOBNEHO, YTO Npu cobntogeHnn notpebutenem yctaHOBNEHHbIX MPaBus
MCMNONb30BaHWs, XpaHEHWS U TPaHCMOPTMPOBKM ToBapa (paboTbl) OH NPUYMNHSAET UMK
MOXET NPUYNHUTL BPEe, KU3HW, 300POBbLI0 1 MMYLLIECTBY NOTPEOUTENS, OKpY>KatoLLEN
cpeae, U3rotoBuTenb (MCNONHUTEND, NpoAaseLl) 06a3aH He3aMeanUTENbHO
NPMOCTaAHOBUTb €ro NPON3BOACTBO (peanv3aunio) 4O YCTpaHeHUs NPUYKNH Bpeaa, a B
HeobXoaAnMBbIX Cryvasix MPUHATL MePbI MO U3BbSATUIO ero n3 obopoTa 1 0T3bIBY OT
notpebutensa (notpedburtenen).

Ecnv npuynHbl Bpeaa ycTpaHUTb HEBO3MOXHO, U3roTOBUTENb (MCNOMHUTESNb) 06a3aH
CHATb Takou Toeap (paboTy, ycnyry) ¢ nponsBoacTBa. [1pn HEBBLINONHEHUN
N3rotToBUTENEM (UCMONHUTENEM) 3TON 0BS3aHHOCTU YNONTHOMOYEHHBIN dheaepanbHbIN
opraH UCNOMHUTENbHOW BacTn NpMHMMaeT Mepbl NO OT3bIBY Takoro Toeapa (paboThl,
yCnyru) ¢ BHyTPEHHero pbiHKa 1 (Mnu) ot notpebutensa unn notpebutenern B nopsake,
yCTaHOBMNEHHOM 3akoHoaaTenscTBoM Poccunckon ®enepaunn. (B pedakyuu
gedeparnbHbix 3akoHO8 0T 21.12.2004 Ne 171-P3; o1 18.07.2011 Ne 242-93)

Y6bITKN, NPUYMHEHHBbIE NOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboThkl, ycnyru),
noanexar BO3MELLEHMIO U3roTOBUTENEM (MCMOSTHUTENEM) B NMOSTHOM OObeME.

6. (IlyHkm ympamuin cury - @edeparibHbil 3akoH o1 21.12.2004 Ne 171-P3)

CraTtbsa 8. MpaBo notpebuTtensa Ha nHdopmauumio 06 nsrorosutene (UCNonHUTene,
npoaasue) u o ToBapax (paborax, ycnyrax)

1. NoTpebuTtenb BnpaBe notpeboBaTb NpeaoCcTaBneHns HeobXxoaNMon n JOCTOBEPHOWN
MHpopmMauumn ob nsrotosuTene (McnonHUTeENe, NpoAaBLe), pexunme ero paboTbl u
peanusyeMbiXx UM ToBapax (paboTtax, ycnyrax).

2. YkasaHHas B NyHKTe 1 HacTosLen ctaTbm MHpopMauna B HarnggHon U AOCTYNHOW
dopmMe 4oBOAUTCA 40 CBeAEeHUA NoTpebuTenen npu 3aknoyYeHnn JOroBopoB Kynim-
nNpogaxkv 1 OroBOPOB O BbIMOSTHEHMN paboT (OKazaHum ycnyr) cnocobammn, NPUHATLIMU
B OTAENbHbIX chepax obecnyxuBaHms notpebutenen, Ha pycckom A3bike, a
OOMNOMHUTENbBHO, MO YCMOTPEHUIO N3rOTOBUTENSA (MCNONHUTENS, NpoAdaBsLa), Ha
rocygapCTBEHHbIX si3blkax pecnybrnuk n MHbIX A3blkax HapoaoB Poccumnckon
depepaumnn. (B pedakuyuu PedeparibHo20 3akoHa OT 24.06.2025 Ne 168-93)




3. YnonHomMoyeHHasa opraHmsaums Ui ynormHOMOYEHHbIN UHANBUAYaNbHbIN
npegnpuHuMmarens no TpedosaHuo noTpebutens ob6a3aHbl NPeaoCcTaBUTb
NOATBEPXXAEHME CBOMX MOSTHOMOYUI, BbiITEKAIOLLMX U3 3aKNHOYEHHOMO MMKN JOroBopa C
narotosuternem (npogasuom). (HornonHeHue nyHKkmowm - ®edeparibHbilt

3akoH o1 29.07.2018 Ne 250-93)

Cratba 9. UHcdopmauus 06 nsrorosutene (McnonHurtene, npoaasue, Bnagenbue
arperartopa)

(HaumeHosaHue 8 pedakyuu ®edeparibHo20 3akoHa oT 29.07.2018 Ne 250-93)

1. N3rotoButenb (McnonHUTEnNb, NpoaaseL) 06s13aH A40BECTM 40 CBeAEHUs noTpebuTens
J1MpMeHHOEe HauMeHoBaHWe (HaMMeHOBaHWe) CBOEN OpraHu3aunmn, MecTo ee
HaxoXxaeHus (agpec) n pexum ee pabotol. lNpogasey, (MCNoONHUTENL) pa3meLlaeT
yKasaHHyt nHdopmaumio Ha BbiBecke. (B pedakuyuu ®edeparibHO20

3aKkoHa o1 21.12.2004 Ne 171-93)

MarotoBuTens (McnonHuTenb, Npoaasel) - HAMBMAYanbHbIA NpeanpuHuMaTens -
AOMKeH NpeaocTaBUTb NoTpebutento nHdopmauuio 0 rocyaapCTBEHHOW peructTpauum u
HaMMeHOBaHMN 3apPerMcTPUPOBABLLErNO ero opraHa.

MarotoBuTenb (npoaasel,) 0b6s3aH 4oBeCcTM 40 cBegeHus notpebutensa ompmeHHoe
HanMeHoBaHMe (HaMMeHOBaHUE), MECTO HaAXOXAEHNA (agpec) n pexnm paboThbl
YNOSTHOMOYEHHOW OpraHn3aumm unm ynonHOMOYEHHOTO MHANBUAYANbHOIO
npegnpuHumarens. (JononHeHue ab3ayem - @edeparibHblU

3akoH o1 29.07.2018 Ne 250-$3)

11. YnonHoMo4eHHas opraHMsauuns unm ynonHOMOYEHHbIN MHANBUAYaNbHbIN
npeanpuvHMMarens B cnydae obpalleHmsa notpebutens ob6a3aHbl 4OBECTU 4O €ro
cBefeHnsa nHgpopmaumio o cebe n narotosutene (npogasue) (pupmeHHoe
HanmeHoBaHWe (HAaMMEHOBaHME), MECTO HaxXoXaeHus (agpec), pexnm paboTsl,
rocy4apCTBEHHbIN PErMcTpaLUmMOHHbIN HOMEP 3anncu 0 Co3gaHuKn PUaNYEecKoro nuua,
dhamunuio, NMs, OTYECTBO (ECNN NUMEETCH), rOCY4apPCTBEHHbIV PErMCTPaLMOHHBIN HOMEDP
3anucu o rocyaapcTBEHHOW perncTpaumm pusan4eckoro nmua B Kayectse
NHOMBMAOYanbHOro nNpegnpuHnumaTens). YNonHoOMoYeHHas opraHnsaums unu
YNONMHOMOYEHHbIN UHAMBMAYANbHbLIN NpeanpuHUMaTenb Bripase 4OBECTU OO CBeAEHUS
notpedutenen nHgpopmaumo o cebe NocpeacTBOM ee pa3MeLLEeHMsl Ha CBOEM CalTe B
NHPOPMALNOHHO-TENEKOMMYHUKALMOHHOW ceTn "MIHTepHeT", nHcdopmaumto 06
narotosuterne (Npogasue) NOCPeACTBOM pas3MeLLEHNS Ha CBOEM canTe B
NHJOPMAaLNOHHO-TENEKOMMYHUKALNOHHOWN ceTn "IHTepHET" CChINKN Ha CTpaHuLy
canTa narotosutens (Npogasua) B UHPOPMaALMOHHO-TENEKOMMYHUKALMOHHOW CETU
"UHTepHeT", cogepaluyto nHdopmaumo 06 nsrotosutene (npogasue). (JononHeHue
nyHKmom - @edeparibHbit 3akoH 0T 29.07.2018 Ne 250-93)

12. Bnageney arperatopa 06s3aH 4OBECTN OO CBeAEHNSA noTpebutenen nHpopmauunio
o cebe n npogasue (ucnonHutene) (UpMeHHOE HaMMeEHOBaHWE (HaMMeHOBaHMe),



MECTO HaxoXxaeHus (agpec), pexunm paboTbl, roCyaapCTBEHHbIA PEMMCTPALMOHHbIN
HOMep 3anncu o0 Co3gaHun PUaNYECKoro nuua, pammunuio, Ms, oT4eCTBO (ecnu
NMEeEeTCS ), roCyAapCTBEHHbIN PErucTpaLmOHHbIA HOMEP 3anucu 0 rocyaapCTBEHHON
perncTpauumn usnyeckoro nuua B Ka4yecTse NHANBUAYaNbLHOro npeanpuHumarens), a
TaKke 06 MMEeLMXCA N3BMEHEHUSIX B YKadaHHON UHopmauun. Bnageneuy arperatopa
A0BOOUT 0 cBeAeHus notpebutenen nHgopmaumio o cebe n npogasLe (MCNONHUTENE)
nocpeacTBOM ee pasMeLLeHUst Ha CBOUX canTe 1 (unun) cTpaHuue canta B
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOW ceTu "UHTepHeT". IHdopmauuio o
npoaasLe (McnonHuTene) BnageneL arperatopa Bnpase 40BECTU A0 CBeAeHMUS
noTpebuTtenen NocpeacTBOM pasmeLLEHNss HA CBOUX calTe u (Unun) cCTpaHuue canTa B
MHJOPMaLNOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTepHeT" CCbINKn Ha canuT npogasua
(ncnonHuTens) B UHPOPMaLMOHHO-TENEKOMMYHUKALMOHHOW CETU

"UntepHeT". (JononHeHue nyHkmom - @edeparsibHbil 3akoH o1 29.07.2018 Ne 250-93)

13. NpogaseL (ucnonHuTenb) ob6a3aH NpegocTaBUTb Briagernbly arperatopa u
pa3MecTUTb Ha CBOEM canTe B UHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOW CETU
"UHTepHeT" (Npn ero HanMunmn) 4OCTOBEPHYO MHOpMaumto o cebe, ykasaHHyto B
nyHkTe 12 HacToswen ctatbn. B cnyyae, ecnu nmeroTcs U3MEHEHNA B TaKon
MHpopMauuK, npogasel, (MCNONHUTENL) 06s3aH B Te4eHne 0AHOro pabodero gHsA ¢
MOMEHTA BHECEHUS B HEE M3MEHEHMI COOOLWMNTL BNagenbLy arperatopa 06 aTux
N3MEHEHUAX N pa3MecTUTb NX Ha CBOEM canTe B MHPOPMaLMOHHO-
TernekoMMYyHUKaLUMoHHOW ceTu "MIHTepHeT" (npu ero Hannuun). Bnagenew arperatopa
00513aH BHECTN 3TN U3MEHEHUSA B MHOPMaLMIO O NpoAaBLe (MCNONHUTENE) B TEYEHNE
ogHoro paboyero oHA, ecnu pasmelleHne ykasaHHoW nHopMaLumm OCyLLECTBNSETCS Ha
canTe BnagernbLa arperatopa v (Unu) ero cTtpaHuue canta B MUH(pOpMaLMOHHO-
TernekoOMMYyHUKaumMoHHon ceTn "InTepHeT". (JonosHeHue rnyHkmom - @edeparibHbil
3aKkoH o1 29.07.2018 Ne 250-93)

14. Bnageney arperatopa Brnpase 06ecneynTb BO3MOXHOCTb NPOXOXAEHNS NPOLaBLOM
(ncnonHuTenem), notpedbutenem ayTeHTUMKaLumn ¢ NCNosrib30BaHNEM €ANHOWN
BuomeTpu4ecKkom cuctemMbl B COOTBETCTBUM CO cTaTben 10 PegepanbHOro

3aKkoHa ot 29 gekabps 2022 roga Ne 572-93 "O6 ocyLliecTBNeHUn naeHTugukaumum n
(Mnn) ayTeHTUUKaLnmn pusmyecknx nuL ¢ UCnonb3oBaHNeM BMOMETPUYECKNX
NnepcoHanbHbIX JaHHbIX, O BHECEHUU N3MEHEHUI B OTAESbHbIE 3aKOHOOAaTeNbHbIE aKTbl
Poccuinckon ®enepaumm n NpusHaHUM yTpaTUBLUMMW CUIY OTAENbHbBIX NOSTIOXEHNI
3akoHoaatenbHbIX akToB Poccunckon ®epepaumn”. (JonosHeHUe rnyHKmMom -
®edeparnbHbil 3akoH 0T 01.04.2025 Ne 41-93)

15. Bnageney arperatopa 06s3aH OCyLeCTBNATb MAEHTUMKALUIO C UCMONb30BaHNEM
doegepanbHOW rocygapcTBeHHON MHpopMauMoHHOW cuctembl "EgmMHasa cuctema
naeHTurKaumm n ayteHTMdukaunmn B MHppacTpyktType, obecneumnsatoLLen
NHOPMALMOHHO-TEXHONOMMYECKOEe B3anmogencTene NHPOOPMaLUnoHHbIX CUCTEM,
ncnonb3yemblxX Ang npegocrtaBneHns rocygapCTBEHHbIX U MyHUUMMNANbHBLIX YCNyr B
3NeKTpPoHHOM dhopme” (panee - eguHasl cuctema ngeHTumkauum n aytTeHTumnkaumm)
N3bSABMBLUNX XXENaHUe NPONTU Takyo NOEHTUOMKALNIO U UMEIOLNX HaMeEpPeHne
pasMecTUTb NPeasIoXXeHNe O 3aKITioYeHun 4oroBopa Kynnu-npogaxu Tosapa (gorosopa



BO3ME34HOro OKasaHus YCryr) pOCCUNCKMUX HOPUANYECKUX UL, N (PU3NYECKNX
nvu. (dononHeHue rnyHkmom - @edeparibHbil 3akoH o1 01.04.2025 Ne 41-93)

16. Brnageney arperatopa o6s3aH 4OBECTU OO cBeAeHnda notpebutenen nHopmauuio
O NMPOXOXAEHUN NaeHTUPUKaLNN SIMLIOM, UMEKLIUM HamMmepeHe pa3smMecTuTb
npeanoXeHne o 3aknYeHnn JoroBopa Kynnn-npoaaxu Tosapa (gorosopa
BO3ME3HOro okasaHus ycnyr), ¢ UICNosib30BaHNEM €ANHON CUCTEMbI MAEHTUdUKaLMN N
ayTeHTudumKaumm nocpecTBOM pasMeLLeHns yKasaHHON nHpopmMaLmMm Ha CBOUX canTe
n (Mnun) cTpaHuue canTta B MIHGPOPMALMOHHO-TENEKOMMYHUKALNOHHOM CEeTH
"UntepHeT". (JononHeHue nyHkmom - @edepasibHbit 3akoH o1 01.04.2025 Ne 41-93)

2. Ecnv BUA 0eaTenbHOCTU, OCYLLEeCTBASEMbIN U3roToBUTENEM (MCMONTHUTENEM,
NpoaaBLOM), MNOLMEXUT NIULEH3NPOBAHNIO U (MNTN) UCMONHUTENDb NMEeeT
rocy4apCTBEHHYIO akkpeauTaumio, 40 cBefeHus notpebuTtensa aomkHa ObiTe AoBeaeHa
MHpopmMauusa o BUAe AeATENbHOCTU U3roTOBUTENS (MCNONHUTENS, NpodasLa), Homepe
nMuUeH3uu 1 (Unn) Homepe CBUAETENbLCTBA O roCyAapCTBEHHOW akKpeanTaumm, cpokax
AEeVCTBUSA yKasdaHHbIX NULEH3UN 1 (UNn) CBMAETENbCTBA, a Takke nHdopmauus ob
opraHe, BblaBLleM yKa3aHHble NULEH3NI0 U (MNKn) cBuaeTenbCTBO. (B pedakyuu
®edeparnibHo20 3akoHa oT 16.10.2006 Ne 160-93)

3. IHbopmaumsa, npegycMoTpeHHas nyHkTamu 1 1 2 HacTosiwen ctatbk, OMMKHA ObiTh
AoBedeHa 40 CBeAeHus NoTpebuTenen Takke npy ocyLLeCcTBNEHNN TOProenun, ObITOBOrO
N NHbIX BUAOB 0OCNYXMBaHUA NOTpebuTenen BO BPEMEHHbIX MOMELLEHUSX, Ha
apMapkax, C JIOTKOB M B ApYrMX crnyyasx, eCrnv Toproensi, 6bIToBOE M MHbIE BUAbI
obcnyxusaHusa noTpedbuTtenen ocyLeCcTBASIOTCA BHE MOCTOSHHOINO MeCcTa HaxoXaeHUs
npoaasLa (MCNONHUTENS).

Cratbsa 10. UHdbopmaumsa o ToBapax (paboTtax, ycnyrax)

1. N3rotoButenb (McnonHuTenb, NpoaaseL) 06s13aH CBOEBPEMEHHO NPeAoCTaBNATb
noTpeduTento Heo6xoanMyo 1 AOCTOBEPHYO MHGOPMaLMo 0 ToBapax (paboTax,
ycnyrax), obecneymBaroLLyto BO3MOXHOCTb UX NpaBuiibHOro Bbibopa. Mo otgensHbIM
BMaam ToBapoB (paboT, ycnyr) nepedeHb 1 cnocobbl JoBeaeHust nHdopmawumm o
noTpebutensa yctaHasnueatoTca lNMpaButensctBoM Poccuinckon ®enepauuu.

2. Mnpopmauusa o Toeapax (pabotax, ycnyrax) B 06a3atenbHOM nopsiake SOMmKHa
cogepxartb:

HanMeHOBaHWe TEXHUYECKOro perfnaMmeHTa UM nHoe yCTaHOBNEHHOe
3akoHopatenbcTBoM Poccuickon degepauum 0 TEXHUYECKOM perynupoBaHum u
cBuaeTenbcTByolee 06 oba3arensHOM NOATBEPXKAEHUM COOTBETCTBMSA ToBapa
o6o3HaveHue; (B pedakyuu ®edepanbHo2o 3akoHa o1 21.12.2004 Ne 171-93)

cBegeHust 06 OCHOBHbIX MOTPebUTENbCKUX CBOMCTBaX ToBapoB (paborT, ycnyr), B
OTHOLLUEHMM NPOAYKTOB NMUTaHWS CBEAEHMS O COCTaBe (B TOM Yucre HanMmeHoBaHue
MCMONb30BaHHbIX B NPOLECCe N3roTOBNEHWS NPOAYKTOB NUTaHNSA NULLEBbLIX 406aBOK,



Buonornyeckn akTMBHbIX JOBABOK, MH(POPMALMA O HANMYUKX B NPOAYKTaX NUTaHUA
KOMMOHEHTOB, NOMYyYeHHbIX C MPUMEHEHNEM FEHHO-UHXEHEPHO-MOANMPULIMPOBAHHbIX
OpraHn3moB, B Crny4ae, ecriv cogepXaHne ykasaHHbIX OpraHn3mMoB B TAKOM KOMMOHEHTE
cocTtaBnseT bonee AeBATU AECATbIX NPOLUEHTA), MULLEBON LLEHHOCTU, Ha3Ha4YeHun, od
YCNOBUSAX NPUMEHEHNSA N XPaAHEHNS NMPOLYKTOB NUTaHMSA, O cnocobax N3roToBneHus
rotoBbix 6ntoa, Bece (obbeme), gate U MecTe U3roTOBMNEHUS U YNakoBKKU (pacdacoBKm)
NPOAYKTOB NUTAHWS, a Takke CBeAEeHUs O NPOTUBOMNOKAa3aHUSX ANng Nx npUMeHeHns npu
oTAenbHbIX 3aboneBaHusx. MNepeveHb ToBapoB (paboT, ycnyr), MHdopMaumst O KOTOPbIX
OOIMKHA cofepXaTb NPOTMBOMOKa3aHUsA A51s X NPUMEHEHUS NPU OTAENbHbIX
3aboneBaHusx, yteepxgaetca NpasutensctBom Poccurickon ®epepaunn; (B pedakyuu
gedeparnbHbix 3akoHO8 0T 21.12.2004 Ne 171-P3; o1 25.10.2007 Ne 234-93)

LeHy B pybnsax un ycnosusa npnobpeteHnsa Tosapos (paborT, ycnyr), B TOM Yucre npu
onnare ToBapoB (paboT, ycnyr) 4epes onpegeneHHoe BpeMs nocrne nx nepegayu
(BbINONHEHMSA, OKa3aHWs) NOTpedbuTento, NOMHYI0 CyMMY, NOANEXalLLyto BbinnaTe
noTpebuTtenem, n rpacuk noraweHmsa aton cymmbl; (B pedakyuu ®edeparibHo20
3akoHa o1 21.12.2013 Ne 363-93)

rapaHTUNHbLIN CPOK, €CNN OH YCTaHoBIEH; (B pedakyuu ®edepasibHo20
3aKkoHa o1 17.12.1999 Ne 212-93)

npasuna n ycrnosus addekTUBHOIO U 6e3onacHoro MCnonb3oBaHWs ToBapoB (paborT,
yenyr);

nHpopmauuio 06 aHepreTnyeckon 3pPEKTUBHOCTUN TOBAPOB, B OTHOLLEHUN KOTOPbIX
TpeboBaHWe 0 HannyMn Takom MHopPMaLMn onpeaeneHo B COOTBETCTBUN C
3aKoHodaTenbLCTBOM 06 aHeprocbepexeHnn 1 0 NOBbILLEHUN IHEPreTUYECKOM
acpdekTnBHocTy; (JononHeHue absauem - @edeparibHbil 3akoH oT 23.11.2009 Ne 261-

3

CPOK Cny>0bl NN CPpoK rogHOCTN ToBapoB (paboT), yCTaHOBNEHHbIN B COOTBETCTBUM C
HacTOALWMM 3aKOHOM, a TaKke CBEAEHUA O HEOOXOAMMbIX AENCTBUSX NOTpebutensa no
NCTEYEHUN YKa3aHHbIX CPOKOB N BO3MOXHbIX NOCNEACTBUSX MPU HEBLIMOMHEHUM TaKNX
aenctesnin, ecnuv Tosapsbl (paboTbl) MO NCTEYEHUN yKa3aHHbIX CPOKOB NpeacTaBnsAoT
ONacHOCTb A5 XXM3HW, 300POBbS U UMYLLIECTBA NOTPEOUTENSA UM CTaHOBATCA
HEeNpUrogHbIMKU N5 UCMOMb30BaHUSA NO HAa3HAYEHUIO;

agpec (MecTo HaxoxaeHus), pupmMeHHoe HanmeHoBaHMe (HaMMeHoBaHME)
n3rotoBuTENs (MCNONHUTENS, NpoAasua), yNnofTHOMOYEHHOW OpraHn3auumn unm
YNONMHOMOYEHHOro MHAMBMAYaNbHOIo npeanpuHuMmaTens, umnoptepa; (B pedakyuu
®edeparnbHoz20o 3akoHa oT 25.10.2007 Ne 234-93)

nHpopmauuio 06 ob6a3aTeNnbHOM NOATBEPXKAEHMN COOTBETCTBUSA TOBApOB (paborT,
yCnyr), yKkasaHHbIX B NyHKTe 4 cTaTbu 7 HacTosawero 3akoHa; (B pedakyuu
®edeparnbHozo 3akoHa o1 17.12.1999 Ne 212-93)

MHOPMaLUIO O NpaBuniax Npoaaxu ToBapoB (BbiNONHeHMs paboT, okasaHus ycnyr);



yKasaHne Ha KOHKPETHOe NunLo, KoTopoe ByaeT BbiNoSHATL paboTy (OKasbiBaTb yCnyry),
N MHOPMALMIO O HEM, ECIIM 3TO MMEET 3Ha4YeHne, UCxoas 13 xapakrepa paboTbl
(ycnyrn); (QononHeHue ab3auem - @edeparibHbil 3akoH 0T 17.12.1999 Ne 212-93)

yKasaHue Ha 1crnornb3oBaHue hoHOrpamMM npu okasaHuu passriekaTenbHbIX YCryr
NCNONHUTENSMWN MY3blKarnbHbIX NpousseaeHnin. (JononHeHue absauem - @edeparibHbil
3aKoH 0T 17.12.1999 Ne 212-93)

Ecnu nprnobpetaembii notpebutenem ToBap 6611 B ynoTpebneHmm nnm B Hem
YyCTpaHANca HegocTaTok (HegoctaTtku), notpebutento fomkHa 6bITb NpegocTaBneHa
nHpopmaunsa o6 aTom.

3. MHdopmauus, npegycMOTpeHHasa MyHKTOM 2 HacTOoSLWeN cTaTbK, 4OBOAUTCSH A0
cBefeHnda notpebutenen B TEXHNYECKOM AOKYMEHTaALMKN, Npunaraemon K Toapam
(paboTtam, ycrniyram), Ha aTUKETKaX, MapKUPOBKOW MM MHBbIM CMOCOBOOM, NPUHATLIM 4SS
OTAernbHbIX BUAOB ToBapoB (paborT, ycnyr). MHdpopmaumsa o6 obssatensHoMm
NOATBEPXAEHUM COOTBETCTBMSA TOBApOB NPeAcTaBnseTcsa B nopsgke n cnocobamu,
KOTOpble yCTaHOBIMEHbI 3aKoHogaTen,cTBoM Poccuiickon degepauyumn o TEXHUYECKOM
perynupoBaHuu, 1 BKNOYaeT B cebs cBefeHns 0 Homepe JOKYMEHTa,
NOATBEpPXXAaloLLEero Takoe COOTBETCTBME, O CPOKe ero AencTeBns u o6 opraHusauuu, ero
BblaaBLuen. (B pedakuuu ¢gpedeparbHbix 3akoHo8 0T 17.12.1999 Ne 212-

D3; 01 21.12.2004 Ne 171-93)

Ab3ay. (Ympamun cuny - ®edeparibHbit 3akoH o1 21.12.2004 Ne 171-$3)

Cratba 101. UHopmauusa, npeaHasHaYeHHas AnNAa nyo6nmMyHoOro o3HakoMneHus
nortpeburtenen

1. MHhopmauus, npeaHasHavdeHHas gns nybrnmyHoro o3HakoMreHust notpeburenen um
He SBMALLANcAa peKknamMon, 3a NCKMIYeHneM nHopMauum, ykasaHHoW B cTaTbax 8, 9
n 10 HacTosLwero 3akoHa, pasMeLLaeTca N3rotosuTenemM (MCnonHuTenemM, NpoaaBLOM)
B 06LLEOCTYNHbIX MecTax (MecTax, OCTYMHbIX A4S HEONpPeAeneHHoro Kpyra nmy) v
(Mnn) goBoanTCA OO CBEAEHUS HeonpeaeneHHoro Kpyra notpebuTenen (B cnyyae
pasMeLLeHnst Takon MHPOpPMaLMn) C UCMONb30BaHNEM BbIBECOK UM UHBIX CPEACTB
pasmeLleHnst nHpopmaumm (Hagnucen, ykasatenemn, BHELLHNX NOBEPXHOCTEN,
NHPOPMALMNOHHBIX Tabnmyek, MHPOPMALIMOHHBLIX 3HAKOB, KOHCTPYKLINIA, COOPYXXEHWUMN,
TEXHUYECKNX NPMUCNOCOBNEHNN N Apyrnx HOCUTENen, npegHasHayYeHHbIX Ans
pacrnpocTpaHeHus HopMaLmm, 3a UCKITIOYEHNEM PeKITaMHbIX KOHCTPYKLWIW) Npn
OCYLLIECTBMNEHMM TOProBnu1, ObITOBOro U UHbIX BUAOB 06CnyXnBaHusa notpedburtenen.

2. MHdopmaums, npegHasHavyeHHas ang nyoénmyHoro o3HakoMneHus notpeburenen,
OOSMKHa BbITb BbINOSTHEHA HA PYCCKOM A3blKe Kak rocyaapCTBEHHOM si3bike Poccuickom
depepaumm, a B cnyyvasx, NnpegyCMOoOTPEHHbIX 3aKOHO4ATENbCTBOM CyObEKTOB
Poccuinckon denepanmm, MOXET ObiTb BbIMOMHEHA TaKXKe Ha rocyAapCTBEHHbIX SA3blKax
pecnybnuk n (Mnn) nHbix A3bikax Hapogos Poccuiickon ®epepaunn. MNpu aTom
MHopMaUus, npegHasHavyeHHasa ans nybrnmyHoro o3HakomneHnsa notpedbutenen un



BbIMOMHEHHAA Ha rOCY4apCTBEHHbIX A3blKax pecnybnuk n (Mnn) NHblX A3blkax Hapo4oB
Poccuinckon ®enepaumm, aomkHa 6biTb MAEHTUYHOW NO COAEPKAHUIO MHpbopMaumn,
npeaHasHavYeHHoM Ans nybnmyHoro o3HakoMneHns notpebutenen n BbINOMHEHHOMW Ha
PYCCKOM $13blKe Kak rocyaapcTBeHHOM fA3blke Poccuiickon ®epepaunu, a Takke
paBHO3HA4YHOM MO pasMeLLEeHUI0 U TEXHNYECKOMY ODOPMIIEHUIO B COOTBETCTBUMU C
yacTblo 2 ctatbn 3 ®enepanbHoro 3akoHa ot 1 mtoHsa 2005 roga Ne 53-

3 "O rocygapctBeHHOM s3bike Poccunckon ®epepaunn'.

3. [No ycMOTpeHuto n3rotoBuTens (MCnonHMTens, npoaasua) nHdopmaums,
npeaHasHavyeHHas gns nyérMyHoro o3HakomneHms notpeburtenen, B COOTBETCTBUN C
yacTblo 2 ctaTtbn 3 ®egepanbHoro 3akoHa ot 1 uoHsa 2005 roga Ne 53-

D3 "O rocygapctBeHHOM A3blke Poccuickon ®egepauunn” moxeT ObiTb BbINOMHEHA
TaKkKe Ha MHOCTPaHHbIX A3blKax.

4. lNonoXeHnst HacTosLLEN CTaTbM HE NPUMEHSIOTCA K CnyYasiM UCNosib30BaHNA
(PUPMEHHbIX HAMMEHOBAHWI, TOBAPHbIX 3HAKOB, 3HAKOB ODCNYXXMBaHWNA, a Takke K
ApYrum cnyyasm, npeaycMoTpeHHbIM beaeparnbHbIMU 3aKOHaAMU, UHbIMA
HOpPMaTMBHbLIMW NpaBOBbLIMU akTamu Poccurckon ®epepaunn, TpeboBaHMaMN
TEXHUYECKNX PErNamMeHTOB B COOTBETCTBUN ¢ PeaeparnbHbiM 3akOHOM OT 27 aekabps
2002 roga Ne 184-93 "O TexHN4eCKoM perynmpoBaHmm”, aktaMmmn, COCTaBNALLNMM
npaBo EBpasnmncKoro 3KOHOMUYECKOrO COK3a.

(dononHeHue cmambel - ®edeparibHbilt 3akoH 0T 24.06.2025 Ne 168-93)

Cratbs 11. Pexxum paboTbl Nnpoaasua (MCNonHUTENs)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMMANbHbIX OpraHM3aunin TOpro.nu,
BbITOBOro 1 MHBLIX BUAOB 06CIYyXMBaHWUS NOoTpebuTenen yctaHaBnNnnMBaeTCs No peLleHnto
COOTBETCTBEHHO MCMONMHUTENbHbLIX OpPraHoB cyobekToB Poccunckon degepaunm u
OpraHoB MeCTHOro camoynpasneHus. (B pedakyuu ®edeparibHO20

3akoHa o1 08.08.2024 Ne 232-93)

2. Pexxum paboTbl OpraHn3auunn, ocyLLeCcTBAILWNX 4eATENBHOCTb B cdhepax TOProBoro,
OGbITOBOIO 1 MHbIX BUAOB OOCNY>XMBaHUSA NOTpebUTENen n He ykazaHHbIX B MyHKTE 1
HaCTOsILLEeN CTaTbK, a TakKe NHANBUAYaNbHbIX NpeanpuHMMmaTenen yctaHaBnmBaeTcs
MMM CaMOCTOSTENBHO.

3. Pexxum paboTbl npogasua (McnonHuTens) 4oBOANTCH A0 cBedeHus notpebutenen u
AOMKEeH COOTBETCTBOBATL YCTAHOBIIEHHOMY.

CraTtbsa 12. OTBEeTCTBEHHOCTb U3roToBUTENSA (MCNOMHUTENSs, NpoaaBua,
BnagenbLla arperatopa) 3a HeHaanexaiyr mHcdopmaumio o ToBape (pabore,
ycnyre)



(HaumeHosaHue 8 pedakyuu ¢pedeparibHbix 3akoHO8 oT 21.12.2004 Ne 171-
P3; o1 29.07.2018 Ne 250-93)

1. Ecnu notpebuTento He NpeaocTaBneHa BO3MOXHOCTb He3aMenUTENbHO NONy4YnTb
Npv 3aKnYeHnn Jorosopa Hgopmauuio o Toeape (pabote, ycnyre), OH Bnpase
notpeboBatb OT Npogasua (MCNOMHUTENS) BO3MELLEHMNS YOLITKOB, NMPUYNHEHHbBIX
HeobOCHOBaHHbLIM YKNOHEHNEM OT 3aKMOYEHNA AOrOBOpa, a eCriv A0roBOpP 3aKMYEH, B
pa3yMHbIN CPOK OTKa3aTbCs OT ero UCMNONHeHnst n notpebosaTb BO3BpaTa ynnadeHHon
3a TOBap CyMMbl U BO3MeLLEeHUS Apyrnx yobITKoB. (B pedakyuu ®edeparibHo20

3akoHa o1 21.12.2004 Ne 171-93)

lMpun oTkase OT ucnonHeHusa gorosopa notpebutens 06s3aH BO3BpaTUTL TOBAP
(pesynerat paboTbl, yCryrn, ecnmn 3To BO3MOXHO MO UX XapakTepy) npogasLy
(ncnonHutento). (B pedakyuu ®edeparnbHo20 3akoHa oT 21.12.2004 Ne 171-93)

(MyHkm 6 pedakyuu PedeparibHo20 3akoHa oT 17.12.1999 Ne 212-93)

2. lNpopaseL (UCnonHUTENb), HE NPefOoCTaBUBLLMI NOKYNATEro NOSTHON U JOCTOBEPHOM
MHpopMauumn o ToBape (paboTte, ycnyre), HeCeT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO
nyHktamn 1 - 4 ctatbn 18 unn nyHktom 1 ctatbn 29 HacTosLwero 3akoHa, 3a
HegocTaTku ToBapa (paboTbl, yCnyru), BO3HUKLLME NOCIe ero nepeaayun notpedurento
BCNeACTBME OTCYTCTBUA Yy HEro Takon nHdopmauun. (LJononHeHue nyHKMmMom -
®edeparnbHbili 3akoH 0T 17.12.1999 Ne 212-93)

21. Bnageneuy arperatopa, npegoCcTaBmMBLUNIK NOTPEOUTENO HEAOCTOBEPHYIO UMK
HEMNOHYy MHopMaLunio o ToBape (ycnyre) unu npogasLe (MCNoNHUTENe), Ha
OCHOBaHUK KOoTOpoKn notpebutenem Obin 3aknoyYeH JOroBOp Kynan-npogaxu (4orosop
BO3ME3HOro okasaHus ycnyr) ¢ npoaasuoM (UCNOMHUTENEM), HECET OTBETCTBEHHOCTb
3a yObITKN, NPUYMHEHHbIE NOTPEBUTENO BCNEACTBNE NPEAOCTABEHNSA EMY TaKOM
NHopMaLnK.

Ecnu nHoe He npegycMoTpeHo cornaleHeM Mexay BrnagenbLuem arperatopa u
nNpogaBLOM (UCNOMHUTENEM) UIN HE BbITEKAET M3 CyLLeCTBa OTHOLLEHUI MEXAY HUMMU,
OTBETCTBEHHOCTb 3a UCMONHEHWEe JOroBopa, 3akrnio4eHHoro notpebutenem c
npogasLIOM (UCNOMHUTENEM) Ha OCHOBaHWUW NpeaoCcTaBneHHoON BnaaenbLeM arperatopa
MHpopmauumn o ToBape (ycryre) unu npogasLe (UCMonHUTENe), a Takke 3a
cobniogeHne npas notTpedbutenen, HapyLLEeHHbIX B pe3ynbraTte nepegadn notpebutento
TOoBapa (ycnyru) HeHagnexatiero kayecrtsa n obMeHa HenpoaoBONbCTBEHHOIO TOBapa
Hagnexallero ka4ecTsa Ha aHarorMyHbl ToBap, HeceT npogaseL, (MCMONHUTEND).

Bnageneu arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKW, NPUYNHEHHbIE
noTpebuTento BCneacTene npefocTaBneHms eMy HeOCTOBEPHOW UITM HEMOSHOW
MHopMauumn o ToBape (ycnyre), B criydae, ecnv Bnagernew arperatopa He nameHsiet
MHpopMauuio o Toape (ycnyre), NpegocTaBneHHY0 NPoAaBLOM (MCNOSTHUTENEM) U
coaepallytocs B NPearnoXeHnn o 3aKo4eHnun JoroBopa Kynnun-npogaxu (qorosopa
BO3ME3HOro OKa3aHus ycryr).

(dononHeHue nyHkmom - @edeparbHbil 3akoH oT 29.07.2018 Ne 250-93)




22. [NoTpebuTtens BNpase NpeabsBuTb TpeboBaHWe K Bnagenbly arperatopa o
BO3BpaTe CyMMbl NPOU3BEAEHHON UM MpeaBapuTerbHON onnatbl ToBapa (ycnyri).
Bnapgeney arperatopa Bo3BpallaeT CyMMy NoflydeHHOM UM npeaBapuTenbHON onnaThl
ToBapa (ycnyru) B TedeHue AecAaTu KaneHaapHblX AHeN o OHA npeabsBneHns
noTpebuTtenem Takoro TpeboBaHMs NPU OOHOBPEMEHHOM HaNU4YUM Crnegyowmx
yCroBUM:

ToBap (ycnyra), B OTHOLLEHMWN KOTOPOro NoTpedbuTenem BHeCeHa NpeaBapuUTenbHas
onnarta Ha 6aHKOBCKUI CHET BnagenblLia arperatopa, He nepeaaH noTpedbuTento B CPOK
(ycnyra He oka3aHa B CPOK);

noTpebuTtens Hanpaswun npogasLy (MCNONHUTENO) yBeAoMMeHe 06 oTkase OT
MCMNONMHEeHNs oroBopa Kynnu-npoaaxu (4orosopa BO3ME3AHOIMO OKa3aHus ycryr) B
CBSI31 C HapyLueHneM NpoaaBLoM (McronHuTenem) obasatenbcTsa nepegaTtb ToBap
(OkasaTb ycnyry) B yCTaHOBIEHHbI CPOK.

Hapsgy ¢ TpeboBaHneM 0 Bo3BpaTe CyMMbl NpeasapuTenbHOM onnaTbl ToBapa (ycnyrm)
noTpebuTtens HanpaenseT BNagenbLy arperatopa NOATBEPXOEHNE HanpaBneHus
npogasuy (MCNONHUTENIO) yBEAOMIEHNSI 06 OTKa3e OT UCMOMHEHUS AOroBopa Kynnum-
npogaxu (4orosopa BO3ME34HOr0 OKasaHus yCryr).

Ecnu nHoe He npegycMOTpPEHO yCroBMsiMM NOMNb30BaTENbLCKOTO UM MHOTO CornalleHns
noTpebuTtens ¢ BnagenbLemM arperatopa, yBefoMneHune npogasLy (McnonHuTento) ob
OTKa3e OT UCMOSHEHNS AoroBopa Kynnn-npoaaxu (4oroBopa BO3Me3gHOro okasaHus
ycnyr) MoxeT 6bITb HanpaBneHo BnagesnbLy arperatopa, KoTopbin 0693aH HanpaBuTb
ero npogasLy (MCNONHUTESIO).

(dononHeHue nyHkmom - @edeparbHbil 3akoH oT 29.07.2018 Ne 250-93)

23. B cnyyae, ykaszaHHOM B NMyHKTe 22 HaCTOsILWEeW CTaTbW, BriagerneL arperatopa
BrpaBe oTka3aTb NoTpebuTento B BO3BpaTe CyMMbl NpeaBapuUTENbHOM Onnathbl ToBapa
(ycnyrun) npy nonyyeHumn OT npoaasua (MCNONHUTENS) NOATBEPXKAEHUS MPUHATUS
notpebutenem ToBapa (oKasaHus ycryrm) npm ycrnoBum, YTO KOMUSA Takoro
noaTBepXXaeHus Obina HanpaeneHa BnagenbLem arperatopa notpedbuTento B TeHeHme
OeCcATN KaneHgapHbIX JHEeN CO OHS nonyyYyeHns BnagenbLeM arperatopa TpeboBaHus O
BO3BpaTe CyMMbl nNpeaBapuTensHOM onnaTtel ToBapa (ycnyrm). B cnyyae Hecornacus
noTpebuTtensa ¢ npeacTaBneHHbLIMU Bnagernsuem arperatopa gokasarenbctsamm
NpUHATUA NoTpebutenem ToBapa (okasaHus ycnyrmn) notpedbutens Bnpase TpeboBaTb
BO3Bpara CyMMbl NPOU3BEAEHHOW UM MpeaBapuTernbHoOn onnartbl ToBapa (ycnyru) B
cynebHom nopsgake. (JononHeHue nyHKmMom - @edeparibHbll

3aKkoH o1 29.07.2018 Ne 250-93)

3. Mpw npMyYnHEHNN Bpeaa Xn3Hu, 30OPOBbI0 U UMYLLIECTBY NOTpebuTens BcrneacTeme
HenpegocTaBneHnsa emy NOSIHOM U AOCTOBEPHON MHGOpMaLmm O ToBape (paboTe,
ycnyre) notpebutens Bnpase notpeboBatb BO3MELLEHWSI TAKOro Bpeaa B Nopsake,
npegycMoTpeHHOM cTaTben 14 HacTosLwero 3akoHa, B TOM YUCIe NOSTHOMO BO3MELLEHUS
yBbITKOB, MPUYMHEHHBIX NPUPOLHLIM 0ObEeKTaM, HaXoAsLWMMCS B COBCTBEHHOCTH
(Bnapgenun) notpebutens. (JornonHeHue rnyHKMoMm - ®edeparibHbIl

3aKkoH o1 17.12.1999 Ne 212-93)




4. Mpwn paccmoTpeHun TpeboBaHmin NoTpebutensa o Bo3ameLeHnn yobITKOB,
NPUYNHEHHbIX HEAOCTOBEPHOM UITM HEQOCTATOYHO NOSTHOW MHGPOpMaUuen o ToBape
(pabote, ycnyre), He0OGX0AUMO UCXOAUTb U3 NPEeanonoXKeHnsa o6 oTCyTCTBUM Y
noTpebuTtensa cneyunanbHbIX NO3HAHU O CBONCTBAX M XapakTepucTukax Toapa
(pabotbl, ycnyrn). (B pedakuyuu ®edeparibHo20 3akoHa 0T 17.12.1999 Ne 212-93)

CraTtbsa 13. OTBEeTCTBEHHOCTb U3roTOBUTENSA (MCNOMHUTENS, NpoAasua,
YNOSIHOMOYE€HHOM OpraHu3aLmMm Unn ynosiIHOMOYeHHOro MHAMBUAYanbLHOro
npeanpuHUMmaTens, MMNopTepa) 3a HapyLeHue npaB noTpedurtenen

(HaumeHosaHue e pedakyuu ®edeparibHo20 3akoHa oT 21.12.2004 Ne 171-93)

1. 3a HapyLwweHue npas noTpebutenen n3rotoBuTens (MCNONHUTENL, NPOAABEL,
YNOIHOMOYEHHas opraHn3aumst NN ynorHOMOYEHHbIN UHOMBUAYATbHbIN
npegnpuHUMarTernb, UMNopTepP) HEeCeT OTBETCTBEHHOCTb, NPeAYyCMOTPEHHYIO 3aKOHOM
nnu goroBopom. (B pedakyuu ®edeparnbHo20 3akoHa oT 21.12.2004 Ne 171-93)

2. Ecnun nHoe He yCTaHOBIEHO 3aKOHOM, YObITKMN, NMPUYMHEHHbIE NOTpebutento,
noasiexxat BO3MELLEHMIO B MOSIHON CYyMME CBEpPX HEYCTOMKWU (MEHN), yCTaHOBIEHHOM
3aKOHOM Unu aoroBopomM. (B pedakyuu ®edeparnbHo20 3akoHa oT 17.12.1999 Ne 212-
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3. YnnaTta HeycToVKku (NeHn) n Bo3meLlleHne yobITKOB HE 0CBODOXOAlOT U3roTOBUTENS
(ucnonHuTens, NnpoaasLa, YNOMHOMOYEHHYIO OpraHn3aumio Nnn ynosiHOMOYEHHOTO
WNHAMBUAYANbHOIO NpeanpuHMMaTensi, uMnopTepa) oT UCMOSTHEHMS BO3MNOXEHHbIX Ha
Hero oba3atenbLCTB B HaType nepepn notpedbutenem. (B pedakyuu ®edeparibHo20
3akoHa o1 21.12.2004 Ne 171-93)

4. NsrotoBuTens (MCNONHUTENDb, NpoAaBeL, YNOoSTHOMOYEHHaa opraHn3auuns unm
YNOMHOMOYEHHbIN MHAMBMAYANbHbLIN NpeanpuHUMaTenb, UMNOPTEP) OCBODOXaAaeTCs OT
OTBETCTBEHHOCTU 3@ HEUCMNONHEHME 0653aTENbCTB UK 3a HEHaAexallee UCNOofHEHNE
0653aTenbCTB, €CNN OOKAXET, YTO HEUCTMOMNHEHWE 006a3aTeNbLCTB UK NX
HeHagnexawjee UCNofHEHNEe NPOM30LLITIO BCNeACTBME HEMNPEOOONMMON CUMbl, a Takke
MO UHBbIM OCHOBAHWNAM, NPEAYCMOTPEHHbBIM 3aKOHOM. (B pedakuyuu gbedeparibHbiX
3akoHo8 0T 17.12.1999 Ne 212-03; o1 21.12.2004 Ne 171-93)

5. TpeboBaHus noTpedbuTtens 06 ynnate HeYCTONKN (NeHn), NpeayCMOTPEHHON 3aKOHOM
NN OroBOPOM, NOANEXaT YAOBNETBOPEHUIO N3FOTOBUTENEM (MCMONHUTENEM,
NpoaaBLIOM, YNONTHOMOYEHHOW OpraHM3aunen Unm ynoHOMOYEHHbIM MHANBUAYaNbHbIM
npegnpuHMMarenem, MMNopTepom) B 406poBoNbHOM nopsiake. (B pedakyuu
gedeparnbHbix 3akoHO8 0T 17.12.1999 Ne 212-3; o1 21.12.2004 Ne 171-P3)

6. MNpwv yooBneTBopeHUn cyqom TpeboBaHui NOTpedunTens, yCTaHOBNEHHbIX 3aKOHOM,
CyA B3bICKMBAET C U3roTOBUTENSA (MCMNONMHUTENS, NpoAaBua, YNoSIHOMOYEHHOM
opraHmsaumum Unn ynosiHOMOYEHHOIro MHAMBUAYANbHOMO NpeanpuHUMaTens,
nmMnopTepa) 3a HecobnogeHne B 4OO6POBONLHOM NOPsSAKE YAOBNETBOPEHNS



TpeboBaHuin noTpebutens wrpad B pasmepe NATbAECAT NPOLEHTOB OT CyMMbl,
NpUCYXOEeHHON CyaoM B nonb3y notpebutens. (B pedakyuu ®edeparibHo20
3akoHa o1 21.12.2004 Ne 171-93)

Ecnu ¢ 3agBneHnem B 3alimTy npaB NoTpebutens BbICTynalT O6LLECTBEHHbIE
obbegmHeHns noTpebutenen (Mx accoumaunmn, Cor3bl) NN OpraHbl MECTHOTO
camoynpasneHusi, NATbAECAT NPOLEHTOB CyMMbl B3bICKAHHOIO WTpada nepevmcnaoTca
yKa3aHHbIM 00beguHeHUsM (MX accoumaumnsam, Cor3am) Unn opraHam.

7. Wtpad, npeayCMOTPEHHbIN MYHKTOM 6 HACTOSLLEN CTaTbW, HE NOLANEXUT B3bICKAHWUIO
B Cnyyae, ecrnv u3rotoBuTenb (MCNONHUTENb, NpoAaseL, YNONMHOMOYEeHHasa
opraHmsaums Unm ynosiHOMOYEHHbIN MHOVMBUAYanNbHbIV NpegnpuHUMaTens, MUMNopTep) B
[00pOoBONBLHOM Nopsaake He yaosneTBopun TpeboBaHnsa noTpebutensa nNo BuHe
noTpebuTens, B TOM YnChe B Crydae yKNOHEHUsA NoTpebuTensa OT coBepLueHns
OEeNCcTBUA, NPedyCMOTPEHHbIX HACTOAWMM 3aKOHOM, NMMBO Takoro HEUCMNOMNHEHUST UM
06sa3aTenbCTB, B pe3ynbrate KOTOporo N3roToBuTenb (MCNONHUTENb, NpoAaBel,
YNOSTHOMOYEHHAs OpraHn3auns Unu ynosiHOMOYEHHbIN MHOMBUAYaNbHbIN
npeanpuHMMaTenb, UMNopTep) okasanca NULEH BO3MOXHOCTU B JOOPOBOMbHOM
nopsiake yaoBneTBopuTb TpeboBaHna notTpebutens.

WTpad, npeayCMOTPEHHbIN MYHKTOM 6 HaCTOSALLEeN CTaTbU, TakkKe He NoanexuT
B3bICKaHWUIO B Cryyae, ecnun n3rotosutenb (MCNONHUTENb, NPOAaBeL, YNOSTHOMOYEHHas
opraHmsaumsa Unm ynonHOMOYEHHbIN MHANBUAYaNbHbIA NpeanpuHuMaTens, UMNopTep)
HEe UCMOMHWU NN HECBOEBPEMEHHO UCMOSTHWI YCTAaHOBMEHHbIE HACTOALWMM 3aKOHOM
obszaTenbcTBa nepeq noTpedbutenem BCrneacTBne HapyLLeHUsi CBOMM KOHTpPareHTomM
065A3aHHOCTEN No NOCTaBKe TOBapoOB (BbINOMHEHUIO paboT, Oka3aHuIo ycnyr),
HeobXxo4MMbIX ANA UCMOMNHEHNA 06a3aTenbCTB Nepeq NnoTpebutenem, 3a UCKIOYEHMEM
cny4yasi, ecnu u3rotoButens (UCNONHUTENb, NPOoAaBeL, YNOSTHOMOYEHHasa opraHn3auus
NN YNONMHOMOYEHHbIN MHAMBMAYarbHbIA NpeanpuHUMaTesib, UMNopTep) 4encTBOBan
HeJoOBpPOCOBECTHO UMW HEPA3YMHO NPWU BbIBOpe Takoro KOHTpareHTa.

B cnyuae, ecnu oo obpalleHnsa notpebutens B cyq Mexay M3rotoButenem
(ucnonHuTenem, NpogasBLOM, YNOSTHOMOYEHHOW OpraHu3aunen nnu ynosiHoMOYeHHbIM
NHAnBMAYarnbHbIM NpeanpuHuMaTrenemM, UMNopTepPoM) 1 NnoTpebuTenem 3aknio4eHo
MeguaTMBHOE cornaileHue, npegycMmotpeHHoe deneparnbHbiM 3aKOHOM OT 27 1ons
2010 roga Ne 193-93 "O6 anstepHaTUBHOW nNpoLeaype yperynmpoBaHus CrnopoB C
yyacTnem nocpegHuka (npouegype megnauum)”, wrpad, npegyCMOTPEHHbIN MYHKTOM 6
HacTosLWen cTaTbu, CyaOM He B3bICKMBAETCS, 32 UCKITIOMEHMEM Cry4aeB, eCcrn Takoe
MeguaTMBHOE cornalleHne He BbINo UCMOSTHEHO NO BUHE M3roToBUTENS (MCNONHUTENS,
npoaasLa, YyNONMHOMOYEHHOW OpraHmM3anmm unm ynonHOMOYEHHOTO MHAMBUAYANbHOIO
npeanpuHuMarens, nmnoprepa).

(dononHeHue nyHkmom - @edeparbHbil 3akoH oT 28.12.2025 Ne 500-93)

8. Ecnun nHoe He ycTaHOBIEHO 3aKOHOM, YCTynKa notpebutenem npaea TpedoBaHus 06
ynnate HeyCTOMKM (NeHun), pasMmep KOTOPOKM onpeaeneH B COOTBETCTBUN C MYyHKTOM 1
cTtatbm 23 HacToswero 3akoHa, v wrpada, ykazaHHOro B NyHKTe 6 HAaCTOALLEN CTaTbM,
nuuy, He aBrnsoLWemMyca notTpebuTtenem, He JONYCKaeTCcs, ecnv Takas ycTynka



COBEpLUAETCS 40 BCTYNIEHMS B 3aKOHHYIO CUMY peLUEHUst CyAa O B3bICKaHUM YKa3aHHbIX
HeycTOVKM (NeHun) n (unu) wrpada. MNMpu coBepLleHnn Takon COAENKN OHa NpU3HaeTcs
HUYTOXHOW. ([ornonHeHue nyHKkmom - @edeparibHbil 3akoH oT 28.12.2025 Ne 500-93)

CraTtba 14. UMyiecTBeHHasA OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN
BCreACcTBME HeAOCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpea, NpUYMHEHHbBIN XXN3HW, 300POBbLI0 U UMYLLIECTBY NOTpebutensa Bcneactane
KOHCTPYKTUBHbIX, MPON3BOACTBEHHbIX, PELEeNTYPHbIX NN UHBbIX HEQOCTATKOB TOBapa
(paboTbl, ycnyrun), NoaneXmnT BO3MELLEHUIO B NOSTHOM 0ObeMe.

2. MNpaBo TpeboBaTb Bo3MeLLEHUs Bpeaa, NPUYNHEHHOTO BCreACTBUE HE4OCTaTKOB
ToBapa (paboThkl, ycnyru), npu3HaeTcs 3a NobbiM NOTepNeBLUNM HE3aBUCUMO OT TOrO,
COCTOS1 OH B JOFOBOPHbLIX OTHOLLEHUSIX C NPOAABLIOM (MCMOSHUTENEM) UIUN HET.

3. Bpea, NpyYnHEHHbIN XN3HW, 300POBLIO UM UMYLLECTBY NOTpeduTENs, NOANEXnT
BO3MELLEHWNIO, eCnn Bpe, NPUYNHEH B TEYEHUE YCTAHOBNEHHOIO CpoKa Cnyx6bl nnu
CpokKa rogHocTu ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynetat paboTbl) 4OMMKEH OblTb YCTAHOBMEH B COOTBETCTBUN C
NyHKTamu 2, 4 ctaTbh 5 HacTosLero 3akoHa CpoK CnyX6bl UM CPOK rOAHOCTU, HO OH He
yCTaHOBIEeH, NMbo noTpebutento He Obina npegocTaBneHa NonHas u 4OCToBepHas
MHopMaLUsa O CPoKe Cry>K0bl NN CPoKe roagHOCTU, NMMBOo NoTpeduTenb He Obin
NPOMHEOPMUPOBAH O HEOBXOAMMBIX OENCTBUSAX NO NCTEYEHUM CPOKA CNYXObl Mnn
CpOKa rogHOCTM 1 BO3MOXHbIX MOCNeACTBUAX NPU HEBLINONHEHNN YKa3aHHbIX AENCTBUN,
nnbo ToBap (pe3ynbrat paboTbl) MO UCTEYEHMM ATUX CPOKOB NpeacTaBnsieT OnacHOCTb
AN )KU3HN 1 300POBbS, Bpes NoAEXUT BO3MELLEHMIO HE3AaBUCUMO OT BPEMEHN €ro
npuinHenuns. (B pedakyuu ®edeparibHo20 3akoHa o1 17.12.1999 Ne 212-$3)

Ecnn B cooTBeTCTBUM C NYHKTOM 1 cTaTbkn 5 HacTosdLero 3akoHa U3rotoButenb
(ncnonHuTenb) He ycTaHoBUI Ha ToBap (paboTy) cpok cnyx6bl, Bpea noanexuT
BO3MELLEHUNIO B Crly4ae ero npuYnHeHnsa B Te4eHne OeCaTu NeT co AHS nepenaydv
ToBapa (paboTbl) noTpebuTento, a ecnu AeHb nepegayvm yCTaHOBUTb HEBO3MOXHO, C
AaTbl M3roTOBNEHUSA TOBapa (OKOHYaHWS BbINOMHEHMS paboThl).

Bpen, NpyYnMHEHHbIV BCreacTBMe HeAOCTaTKoOB TOBapa, NOANEXNT BO3MELLEHWNIO
NpoaaBLIOM UK U3rOTOBUTENEM TOBapa No BbIOOPY NOTepneBLUEro.

Bpe,u,, I'Ipl/l'—II/IHeHHbIVI BCneacTteme HeJOCTaTKoB pa6OTbI nnn ycnyru, nognexut
BO3MELLEHNIO NCNONMHUTENEM.

4. NsrotoBuTenNb (MCNOMNHUTENDB) HECET OTBETCTBEHHOCTbL 3a Bpe[, MPUYNUHEHHbIN XXU3HN,
3[00POBbLIO UNN UMYLLLEECTBY NOTPEOUTENS B CBA3M C UCMONb30BaHNEM MaTepuanos,
obopynoBaHNA, MHCTPYMEHTOB U MHbIX CPEACTB, HEOBX04MMbIX A4S NPON3BOACTBA
TOBapoOB (BbINOMHEHNA paboT, oKazaHUs ycnyr), He3aBUCMMO OT TOro, NO3BOMSAN
YPOBEHb HAY4YHbIX N TEXHNYECKMX 3HAHUI BbISBUTb MX OCOOblIE CBOMNCTBA UMN HET.



5. NarotoBuTeEnb (MCnonHUTEnNb, NpoAaseL,) ocBoboXaaeTcst OT OTBETCTBEHHOCTU, €CNK
AOKaXeT, 4To Bpea NPUYMHEH BCNeACTBME HENPEOOONMMMON CUMbl U HapyLLeHUs
noTpebuTtenem yCTaHOBMEHHbIX NPaBUI UCNOMb30BaHUS, XPaHEHMS UK
TpaHCNopTUPOBKM ToBapa (paboThkl, ycryrn).

Cratbsa 15. KomneHcauusa mopanbHOro Bpeaa

MopanbHbIn Bpen, NPUYUHEHHbIN NOTPEObUTENO BCNeaCTBME HapyLUEHUS
N3roToBUTENEM (MCNOMHUTENEM, NPoaaBLOM, YNONTHOMOYEHHOW OpraHu3auuen unm
YMOSTHOMOYEHHbBIM UHAUBMAYalbHBIM NpeanpuHMMarenemM, MUMnopTepom) npas
noTpebuTtens, NpegyCMOTPEHHbIX 3aKOHaMu 1 NPaBoBbIMM akTaMu Poccuimnckom
depepaumm, perynupyowmmm OTHOLLEHUS B 06nacTu 3awmTbl NnpaB notpebutenen,
NOANEXNT KOMMNEeHcauun NnpuymHUTENEM Bpeaa npu Hanuyum ero BUHbI. Pasmep
KOMMeHcauum MoparibHOro Bpea onpenensieTcs CygoMm n He 3aBUCUT OT pasMmepa
BO3MeLLEeHUs UMyLLeCcTBEHHOro Bpeaa. (B pedakuyuu ¢pedeparibHbix

3aKkoHo8 oT 17.12.1999 Ne 212-93; ot 21.12.2004 N2 171-$3)

KomneHcauuna MOpalibHOro Bpeaa ocylectendaeTcAa He3aBMCUMO OT BO3MELLEHNA
MMyLLECTBEHHOIO Bpeaa 1 NoOHECEHHbIX I'IOTpe6VITeJ'IeM y6bITKOB.

CraTtba 16. Hegonyctumblie ycnoBus foroBopa, ywemnswlime npasa
notpeo6uTtens, 3anpeTbl U 06A3aHHOCTH, HanaraemMble Ha npoaaBLua (MCNonHUTenA,
BrnagenbLua arperaTtopa)

1. HegonycTuMbIMK yCrioBMAMM AOrOBOpPa, yLWeMIALW1MmM npaea notpebutens,
ABMNSAKOTCA YCNOBUA, KOTOPbIE HapyLLAOT NpaBuna, yCTaHOBEHHbIE MEXAYHAPOAHbIMU
porosopamu Poccurickon ®egepaumm, HacToAWmnM 3akoOHOM, 3aKkOHaMn U
NPYHYMAaEMbIMU B COOTBETCTBUN C HUMU UHBIMW HOPMATUBHBIMU NPaBOBbIMU akTamMm
Poccuickon degepaumm, perynmpyowmmm oTHOWEHNA B 06nactu 3awuTbl Npas
notpebutenen. Hegonyctnmble ycrnosusa OroBopa, yweMnsoLime npasa notpeburens,
HUYTOXHbI.

Ecnu BknioveHne B 4OroBOpP YCMOBUN, yLLEMASIOWMNX NpaBa NoTpebuTtens, NOBNeKo
NPUYMHEHNE YObITKOB NOTPEOUTENID, OHM NoanexaT BO3MELLEHMIO NPOAABLIOM
(M3roToBUTENEM, UCMONHUTENEM, UMMOPTEPOM, BNagernbLeM arperatopa) B NOSIHOM
obbeme B cOOTBETCTBUM CO cTaTben 13 HacTosiwero 3akoHa.

TpeboBaHne noTpebuTens o BO3MELLEHUN YObITKOB NOANEXMUT YyAOBMNETBOPEHMIO B
TeyeHue OeCaTn OHEN CO OHS ero npeabsBreHus.

2. K HegonycTMMbIM YCNoBMsSIM 4OroBOpa, YLEeMSoLWMM npaea notpeduTens,
OTHOCATCH:



1) ycnoBus, KOTopble NpeaoCcTaBnsaoT NpodasLy (M3roToBUTENO, NCNONHUTENIO,
YMNOSTHOMOYEHHOW OpraHu3auuun UM yrnoriHOMOYEeHHOMY UHAMBUAYaNbHOMY
npegnpuHUMaTernto, UMNopTepy, BragensLy arperatopa) npaBo Ha OAHOCTOPOHHUI
OTKa3 OT uUcnorHeHus obsisaTensCcTBa UM OOHOCTOPOHHEE U3MEHEHWNE YCIOBUN
obsa3artenbcTBa (NpeameTa, LieHbl, CPOKa M MHbIX COrMacoBaHHbIX ¢ NoTpebutenem
YyCNoBWiA), 3@ UCKMOYEHNEM ClyYaeB, eCN 3aKOHOM NN UHBIM HOPMATUBHbLIM
npaBoBbIM akToM Poccunckon ®egepaunmn npegycmMoTpeHa BO3MOXHOCTb
npegocTaBreHns JOroBOPOM Takoro npasa;

2) ycnoBwus, KOTOpble OrpaHn4MBatoT NpaBo noTpedbutena Ha cBO6OAHLIN BbIGOP
TeppuTopmanbHOM NOACYAHOCTM CNOPOB, NPeSyCMOTPEHHbIN NYHKTOM 2 cTtatbun 17
HacTosLero 3akoHa;

3) ycnoBus, KOTOpble yCTaHaBNMBALOT ANs NoTpebutens wrpadHble CAaHKLUUN UNN UHbIE
06s13aHHOCTN, NpensaTcTByOLWME cBOOGOAHOM peanu3aunn npaea, yCTaHOBNEHHOrO
cTaTben 32 HacToslero 3akoHa;

4) ycroBusi, KOTOPbIE UCKIHYaloT UNN OrpaHMYMBaloT OTBETCTBEHHOCTb NpoAaBLa
(M3roToBUTENSI, UCMONHUTENS!, YNIONTHOMOYEHHOW OpraHn3auum Unn yrnorTHOMOYEHHOTO
WHAMBWAYaNbHOIO NpeanpvHUMaTensi, UMnopTepa, BnagenbsLa arperatopa) 3a
HeucnonHeHe UNn HeHaanexatlee NCNonHeHne 06s3aTenbCTB N0 OCHOBaHUSIM, He
npeayCcMOTPEHHbIM 3aKOHOM;

5) ycnosus, KoTopble 0bycnosnueatoT NnpnobpeTeHne ogqHMxX ToBapoB (paborT, ycnyr)
ob6sa3aTenbHbIM NpuobpeTeHneM MHbIX TOBapOB (paboT, ycnyr), B TOM yucne
npegycmatpusaloT obszatensHoe 3aknoveHne NHbIX JOroBOPOB, ECNM UHOE He
NpeaycMOTPEHO 3aKOHOM;

6) ycrnoBwusi, KOTopble NPeaycCMaTpMBatOT BbINONHEHNE AONOMHUTENbHbIX paboT
(okasaHue OoNONHUTENbHBIX YCyr) 3a nnaTy 6e3 nonyyYeHus cornacust notpebutens;

7) ycnoBus, KOTOpble OrpaHNYMBaloT yCTaHOBIEHHOE cTaTben 161 HacToswero 3akoHa
npaBo notpebutens Ha Bbl6op cnocoba n opmbl onnaTbl TOBapoB (paboT, ycnyr);

8) ycnoBus, KOTopble cofepXaT OCHOBaHUSA JOCPOYHOrO pacTopXXeHUst 4orosopa no
TpeboBaHuo NpoaasLa (MCNonNHUTENs, BNagenbLa arperatopa), He NpeayCMOTPEHHbIE
3aKOHOM WUITM UHBIM HOPMaTUBHbLIM NPaBoOBbLIM akToM Poccuiickon ®egepaumm;

9) ycnosus, KOTOpble YMEHbLUAKT pa3Mep 3aKOHHOW HEYCTOWKN;

10) ycnoBusi, KOTOpble OrpaHuyMBaloT Npaso Bblbopa Bnga tTpeboBaHuim,
NpeayCcMOTPEHHbIX NYHKTOM 1 cTtaTtbn 18 1 nyHKTOM 1 cTaTby 29 HacTosLwero 3akoHa,
KOoTopble MOryT 6bITb NpeabsaBneHbl NpogasBLy (M3roTOBUTENO, UCMOMHUTENIO,
YNOSTHOMOYEHHOW OpraHn3auumn unm ynoriHOMOYEHHOMY MHAMBUAYANbHOMY
npeanpuHUMaTento, UMNopTepy) Npu Npogaxe ToBapoB (BbINONHEHUN paboT, okasaHum
yCrnyr) HeHaaexallero Ka4yecTBa;

11) ycnoBus, KOTOpble yCTaHaBNMBaKT 0b6a3aTernbHbIN JocyaebHbIN NopsaoK
pPaccMOTPEHMSA CMOPOB, ECIM TaKOW NMOPSAOK He NPeayCMOTPEH 3aKOHOM;



12) ycnosusi, KOTOpble YCTaHaBNMBAOT A5 noTpebuTtens 06s3aHHOCTb MO
AOKa3bIBaHWIO onpeaerneHHbix 00CToATeNbCTB, OpemMsa oKa3biBaHUSA KOTOPbIX 3aKOHOM
He BO3MNOXEHO Ha noTpebutens;

13) ycnoBus, KOTOpble OrpaHN4MBaloT NOTPebUTens B cpeacTBax U cnocobax 3awmThbl
HapyLLEHHbIX Npas;

14) ycnoBusi, KOTOpble CTaBAT yaoBneTsopeHne TpeboBaHunin notpebutenen B
OTHOLLEHMM TOBapOB (paborT, ycnyr) ¢ HegocTaTtkamn B 3aBMCMMOCTb OT YCINOBWUIA, He
CBsI3aHHbIX C HegocTaTkamu ToBapoB (paboT, ycnyr);

15) UHblEe yCnoBus, HapyLiatoLwme npasuna, ycTaHoBMNEeHHbIE MeXayHapoaHbIMK
porosopamu Poccurckon degepaumm, HacToAwmnmM 3akoHOM, 3aKOHaMn U
NPYHUMAEMbIMU B COOTBETCTBUN C HUMU UHBIMW HOPMATUBHBIMU NPaBOBbIMU akTaMm
Poccuinckon ®enepaumm, perynmpyowmmMmm OTHOLWEHNS B 06nacTu 3awmThl Npae
notpebutenen.

3. NpopgaseL (ucnonHUTENb, Briagenew, arperatopa) He Brpase OTKa3blBaTb B
3aKrro4eHn, UCNOMHEHUN LOroBOpa, HanpaeneHHoro Ha NnpnobpeTeHne ogHNX TOBapoOB
(pabor, ycnyr), no npu4mMHe oTkasa noTpebutens B npruobpeTeHnmn NHbIX TOBapOB
(pabor, ycnyr). YObITKM, NpUYMHEHHbIE NOTPEOMTENO BCNEACTBME HAPYLUEHUS €ero
npaBa Ha cBoOOAHbIM BbIGOP TOBapoB (paboT, ycnyr), BO3MELLalTCs NpOoAaBLIOM
(ncnonHuTenem, Bnagensuem arperatopa) B NosIHOM obbeme.

3anpelyaeTtca yaoBneTBopeHne TpeboBaHuii noTpebutenern B OTHOLLEHUN TOBapoB
(pabor, ycnyr) ¢ HegocTaTtkamu CTaBUTb B 3aBUCUMOCTb OT YCITOBUI, HE CBA3AHHbIX C
HegocTaTkamu ToBapoB (paborT, ycnyr).

3anpeluaeTtca oTkas B 3aK04EHMM JOroBOpa U BO BHECEHUM U3MEHEHUI B AOrOBOP B
cny4ae NpaBOMEPHOro ykasaHusi noTpebutenem Ha HegonyCcTMbIe YCrNOBMSA 4OMOBOPA,
ylwieMnaowme npasa notpebutens, B Lenax UCKMYEeHNa Takux ycnosuin. Mpu
npeaobsBrneHnn notpebutenem TpeboBaHnss 06 UCKOYEHUN U3 AOroBOpa
HeaoNyCTUMbIX YCNOBWUI JOroBOpPa, YLWEeMNSALWMX npaBa notpeburtens, ykazaHHoe
TpeboBaHMe NOANEXNT PACCMOTPEHUIO B TEYEHNE OECATU OHEN CO OHS €ro
npeabsBrneHnst ¢ 0bs3aTenbHbIM U3BELLEHNEM NOTpebuTens o pesynsraTax
pPacCMOTPEHMSA U NPUHATOM MOTUBMPOBAHHOM PELLEHMM NO CYLLECTBY YKa3aHHOIo
TpeboBaHu4.

Ab3ay. (Ympamun cuny - ®edeparbHbit 3akoH o1 07.04.2025 Ne 69-93)

Ab3ay. (Ympamun cuny - ®edeparibHbit 3akoH o1 07.04.2025 Ne 69-93)

31. MNMpoaaxa AoNONHUTENbHbLIX TOBApPOB (BbIMNOMTHEHME AOMONTHUTENbHbIX PaboT,
OKa3aHwWe OOMNOMNHUTENbHBIX YCIyr) 3a OTAENbHYHO NnaTy OCYyLEeCTBNAETCS NPo4aBLIOM
(vcnonHuTenem, BnagenbuemM arperatopa) UCKNIYNTENBHO C cornacusi notTpedurens.

MoTtpebutens Bnpase notpeboBaTh OT NpoAasLUa (MCNONHUTENS, Bnagensua
arperatopa) Bo3Bpara ynnadeHHOn AeHEeXHOW CyMMbl 3a NpoaaHHble 6e3 ero cornacus
AONONHUTENbHbIE TOBapbl (BbINOSIHEHHbIE AOMOMHUTENbHbIE PAbOThI, OKa3aHHbIEe
AONOSNHUTENbHbIE YCIYTK).



3anpeLluaeTcsa HaBsi3bIBaHWE NOTPEOMTENO AONONHUTENbHBIX TOBApOB (paboT, ycnyr) 3a
OTAENbHYIO NnaTy NyTem NpeaniokeHnsa noTpedbuTento 4o 3aknyeHrs JoroBopa O
nprobpeTeHnn OCHOBHbIX TOBaApOB (paboT, ycnyr) npnobpectn 4ONONHUTENbHbIE
TOoBapbl (paboTbl, YCNyru) unm 3akniunTb MHblEe OroBOPbLI, NpnobpeTeHne nnm
3aKriro4eHne KoTopbix 0BycrnoBnuBaeTcs 06a3aTenbHOCTLIO NpU NprobpeTeHnn
OCHOBHbIX TOBapoB (paborT, ycnyr), ecrnv NHoe He NPegyCMOTPEHO 3aKOHOM.

MoTpebuTenb BNpasBe 0TKa3aTbCs OT OMnaThbl HABA3AaHHbLIX JOMNOMHUTENbHBIX TOBApOB
(pabor, ycnyr), a ecnun oHW onnayeHsbl, Bnpase notpeboBaTth OT Npodasua
(vcnonHuTens, BnagenoLa arperatopa) Bo3spara ynnadeHHOW JEHEXHON CYMMbI.

TpeboBaHne noTpebutens o Bo3BpaTe ynnavyeHHoON 3a HaBsi3aHHbIE AOMNOMHUTESNbHbIE
ToBapbl (paboTbl, ycnyrm) unm npnobpeTeHHble 6e3 ero cornacus 4ONOMHUTENbHbIE
ToBapbl (BbIMNOSIHEHHbIE AONOMHUTENbHbIE PABOTbI, OKa3aHHbIE AOMNOMHUTESbHbIE
yCnyrn) OeHEXHOW CyMMbI MOANEXUT YAOBNETBOPEHMIO B TEYEHNE TPEX OHEWN CO OHSA
npeabsBneHnst ykazaHHoro TpeboBaHus.

Cornacue notpebutensa Ha npuobpeTeHne AoNOMHUTENbHbBIX TOBAPOB (BbIMOSTHEHNE
AONONHUTENbHBIX paboT, OKasaHWe JONOMNHUTENbHbLIX YCyr) 3a nnaTy 0opMNAeTcs
npoaaBLOM (MCMONHUTENEM, BNagenbLeM arperatopa) B NCbMeHHoM hopme, ecnu
MHOE He NpeayCcMOTpeHO 3akoHOM. OB6A3aHHOCTb [OKa3aTb HANMYne Takoro cornacus
nnun obcToATeENbCTBA, B CUITY KOTOPOTrO Takoe cornacme He TpebyeTcs, Bo3naraeTcs Ha
npoaasua (McnonHUTEnNs, BnagenbLa arperatopa).

lMpocTtaBneHue npogasLOM (MCroNHUTENEM, BNagernbLeM arperatopa) asBToMaTuyeckmx
OTMETOK O cornacumn notpedburtensa Ha npuobpeTeHne AoNONMHUTENBHbLIX TOBApOB
(BbINONHEHME AONOSHUTENbHbLIX PaboT, okazaHue AOMONTHUTENBHBIX YCIYr) Unu
BblpaXXeHne NpoaaBLOM (MCNonHUTENEeM, BnagenbLem arperatopa) 3a notpeburens
Takoro cornacus B MUHOM Buae nubo chopmmpoBaHme npogaBLoM (MCNONHUTENEM,
BNagenbuemM arperatopa) ycrosum, npeanonararwmnx n3aHadyanbHoe cornacme
notpebutensa Ha npuobpeTeHne AOMNONMHUTENBHbBIX TOBAPOB (BbINOSIHEHNE
AOMNOMNHUTENbHbBIX paboT, OKa3aHWe JONOMHUTENbHbLIX YCAYr), He 4OMyCKaeTCs.

(dononHeHue nyHkmom - @edeparibHbil 3akoH oT 07.04.2025 Ne 69-93)

4. lNMpopasew (McnonHuTesnb, BNagernew arperatopa) He Bnpase oTKasblBaTb
noTpeduTento B 3aknNYeHUn, UCNONHEHNN, UBMEHEHNN UNN PACTOPXXEHUM A0oroBopa c
noTpedbutenem B CBA3M C OTKA30OM NOTpebuTens npegocTaBuUTb NEPCOHarnbHbIE AAHHbIE,
3a UCKMOYEHNEM CryvaeB, ecnn 06583aHHOCTb NPeAOCTaBNEHNS TaKUX OaHHbIX
npegycmoTpeHa 3akoHogatenscTBoM Poccuiickon deaepaumm nnnm HeNnocpeacTBEHHO
CBsi3aHa C UCMNOSIHEHNEM A0roBopa c noTpedurtenem.

Mpwn npegbsasneHun notpebutenem TpeboBaHMa 0 NpeaocTaBneHMm MHopmMaumm o
KOHKPETHbIX MPUYMHAX U NPaBOBbIX OCHOBAHUAX, ONpeaensowmx HEBO3MOXHOCTb
3aKIIHOYEHWS, UCMOSTHEHUS, U3MEHEHUS NN PacTOpPXKeHNsA aorosopa 6e3
npegocTaBrieHnst NepcoHarnbHbIX AaHHbIX, B NMCbMEHHOW doopme (B TOM 4ucrne B
dopme 3NeKTPOHHOIO AOKYMEHTA) NpoAaBeL, (MCnonHUTENb, BNagenew arperatopa)
OOIMKEH NpeaoCcTaBuUTb Takyto MHpOpMaUUIo B TEHEHNE CEMU OHEN CO OHA
npeabsaBneHnst ykazaHHoro TpebosaHus.



Mpoagasel, (McnonHuTenb, Bnagenew arperatopa) npegocTasnset MHopMaumo
notpebutento B Ton hopme, B KOTOPOM NpeabsBneHo TpeboBaHme notpedbutens o
npeaocTaBneHmm MHAPOPMaLMM O KOHKPETHbIX MPUYMHAX U NPABOBbLIX OCHOBAHUSX,
onpeaensioLmx HEBO3MOXHOCTb 3aKIIOYEHNS, UCMOSNTHEHUS!, U3MEHEHUSA UMK
pacTop>XeHusa gorosopa 6e3 npegocTaBneHns NepCcoHasnbHbIX AaHHbIX, €CIU MHOE He
yKasaHo B 3ToM TpeboBaHuu.

Mpu npegbsasneHun notpedbutenem TpeboBaHMa 0 NpeaocTaBneHun MHopMaumm o
KOHKPETHbIX MPUYMHAX U NPaBOBbIX OCHOBAHUSAX, ONpeaensowmx HEBO3MOXHOCTb
3aKIIHOYEHWS, UCMOSTHEHUS, U3MEHEHUS NN PacTOpPXKeHUSA aorosopa 6e3
npenoCcTaBeHnsa NepcoHarnbHbIX AaHHbIX, B YCTHOW hopMe Takas nHopmaums
AOMMKHa ObITb NpegocTaBneHa HesaMeanuTenbHO.

(Cmambs e pedakyuu PedeparbHo20 3akoHa o1 01.05.2022 Ne 135-93)

Cratbsa 161. ®PopMbI M NOPAAOK onnaTbl NpPU Npoaaxe ToBapoB (BbINOSIHEHUN
paboT, okazaHuu ycnyr)

1. MNMpoaaseL (McnonHUTENb, BNagenew arperatopa B criyd4ae UCcnosib30BaHNS B CBOEN
AEeATENbHOCTU HaNMYHbIX pacyeToB ¢ NoTpebutenem) obs3aH obecnevynTb BO3MOXHOCTb
onnartbl ToBapoB (paboT, ycnyr) nyTeM UCNOSb30BaHNSA HALWMOHAMNbHbIX MaTEXHbIX
WHCTPYMEHTOB, a TaKXe Hanun4HbIX pacyeToB Mo BbIbopy notpebutensa. (B pedakyuu
®edeparnbHoz20o 3akoHa ot 31.07.2020 Ne 290-93)

O6s13aHHOCTL 06ecneyYnTb BO3MOXHOCTL ONnnaTthl ToBapoB (paboT, ycnyr) ¢
MCNONb30BaHNEM HaUWOHANbHBIX MAATEXHbIX MHCTPYMEHTOB B pamMKax HaLMOHabHOW
CUCTEMbI NNAaTEXHbIX KAPT pacnpoCTpaHAEeTCs Ha npodasua (MCnonHuTens, Bnagensyua
arperaTtopa), y KOTOPOro Bblpy4ka OT peanu3aumm ToBapoB (BbINOSHEHNSA paboT,
oKasaHus ycryr) 3a npelwecTByOLWMIA KaneHgapHblv rof NpeBblwaeT ABaguaTtb
MUNIIMOHOB pybnewn. (B pedakyuu ®edepanbHoeo 3akoHa o1 31.07.2020 Ne 290-93)

Ecnn mecTo onnatbl TOBapoB (paborT, ycrnyr) HaxoauTcsl B MecTe, rae He
NpegocTaBnsaTCs YCnyrn OCTyna K NOABMXHOW paauoTened@OHHOM CBA3U U (Unn)
CpeAcTBaM KOMMEKTUBHOMO AOCTYNa K MUH(POPMaLNOHHO-TENEKOMMYHUKALMOHHOW CETU
"MIHTepHeT", npoaaseL, (MCnonHuTenb) ocBoboxaaeTca oT 06s13aHHOCTM 0becneynTs B
39TOM MecTe BO3MOXXHOCTb OnnaTbl TOBApoB (paboT, ycrnyr) ¢ NCNonb30BaHNEM
HaLUMOHanNbHbIX NIIaTEXHbIX UHCTPYMEHTOB.

Mpooasey ocBobOXaaeTcsa OT 06s3aHHOCTM 0b6ecnevnTb BO3SMOXHOCTb OnnaThl TOBapoOB
C MCMNOMb30BaHMEM HALMOHANbHbIX NIIATEXHbIX MHCTPYMEHTOB B TOProBOM O6bLEKTE,
Bblpy4yKa OT peanuaaumm ToBapoB B KOTOPOM COCTaBASIET MEHEE NATU MUSNIMOHOB
pybnen 3a npeawecTByOLWMIA KaneH4apHbIn roA.

(MyHkm 6 pedakuyuu PedeparnbHoz20 3akoHa 0T 01.05.2017 Ne 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT Npon3BOANTLCS NoTpebutenem B
COOTBETCTBMM C YKa3daHueM npogasLa (UCNOMHUTENA) NyTeM pacyeToB Yepes



CyObEKTOB HaLMOHArNbHOW NNaTeXHON CUCTEMbI, OCYLLECTBASIOLWNX OKasaHue
nnaTeXHbIX YCryr B COOTBETCTBUM C 3akoHOoAaTenbCcTBOM Poccuinckon denepaumm o
HauWOHanbHOM NNaTeXxXHoOn cuctemMe, ecrnm MHoe He YCTaHOBMNEeHOo dpeaepanbHbIMU
3aKOHaMW U NHBIMWU HOPMaTUBHBIMKW NPaBoBbIMK akTaMmu Poccuiickon deaepauum.

3. MNpwu onnate ToBapoBs (paboT, ycnyr) HanNMYHLIMU OEHEXHBIMW CpeacTBamMm
obsa3atenbcTBa NoTpebutens nepen NpoaasLOM (MCNONHUTENEM) MO onnaTte TOBapoB
(pabort, ycnyr) cumTaroTca UCNOSMTHEHHBIMU B pa3Mepe BHECEHHbIX OEeHEXHbIX CPeACTB C
MOMEHTa BHECEHUSA HaNM4YHbIX AEHEXHbIX CPeACTB NpoaasLuy (McnonHuTento) nmbo
NNaTexXHoMy areHTy (cybareHTy), OCcyLLeCcTBNALWEMY AeATENBHOCTb NO NpUemy
nnarexen UsN4eckux nuu,.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepesofa NpeaocTaBnsieMbix
noTpebuTenem HannyHbIX AEHEXHbIX CpeacTB 6e3 OTKpbITUA 6aHKOBCKOro cyeta
obsizaTenbcTBa NnoTpebutensa nepen NpoLaBLOM (MCNOMHUTENEM) MO onfaTe TOBapoB
(pabor, ycnyr) cumMTarTCa UCNONMHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX CPEeACTB C
MOMEHTa BHECEHUSA NOTpebuTeNnem HannYHbIX AEHEXHbIX CPeaCcTB KPeaAUTHOM
opraHusaummn nmbo 6GaHKOBCKOMY NSiaTEXHOMY areHTy (cybareHTy), OCyLLeCTBNAIOLNUM
OesTenbHOCTb B COOTBETCTBMM C 3aKoHodaTenbcTBoM Poccuiickon degepaumm o
HaLMOHaNbHOW NNaTEXHOW CUCTEME.

Mpn onnate ToBapoB (paboT, ycnyr) nyTemMm nepeBofa AeHEXHbIX CPeACTB B pamKax
npuMeHsaembIX opm Be3HanU4YHbIX pacyeToB obs3aTenscTBa NoTpebutens nepeq
npogaBLoOM (MCNONHUTENEM) No onnarte ToBapoB (paboT, ycnyr) cynTarTcs
MCNOMHEHHBIMWN B CyMMe, yKa3aHHOW B pacropsiXXeHnn o nepesoe OeHEeXHbIX CpeacTB,
C MOMEHTa NOATBEPXKAEHMSA ero UCNOMNHEHNsT 0BcnyXuBatoLLen NnoTpebutens
KpeauUTHOW opraHnsaumen.

4. Mpwn onnaTte ToBapoB (paboT, ycnyr) npogasuy (MCNOMHUTENND) 3anpeLeHo
yCTaHaBnuBaTb B OTHOLLUEHMM OAHOIO B1aa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B
3aBMCMMOCTU OT cnocoba mx onnatbl NOCPEACTBOM HANMYHbIX PACYETOB NN B pamKax
NpUMeHAeMbIX POpM GE3HANNYHbLIX PacYeToB.

41. lNpopgasuy (MCNONHUTENIO) 3anpeLLeHo yCTaHaBNnBaTh B OTHOLLEHMM OO4HOro BUAA
ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBUCMMOCTU OT UCMOMb30BaHWSA
notpebutenem cepsmuca paccpoykn unm onnatel ToBapa (paboTkl, ycrnyrn)
noTpebuTenem B paccpoudKy nnun Yepes onpeaeneHHoe BpeMsi, 3a UCKITOYEHNEM
cnyyaes, eCnu 4OroBop, YCroBms KOTOPOro npeaycMaTpmBatoT onnarty Toapa (paboTbl,
ycnyru) notpeburtenem B pacCpodKy Unm Yyepes onpeaeneHHoe BpeMsi, 3aKrodaeTcs ¢
Y4aCTHMKOM 3KCNepumeHTa B COOTBETCTBMM ¢ PeaepanbHbiM 3aKOHOM OT 4 aBrycra
2023 roga Ne 417-93 "O npoBefeHn aKCnepMMeHTa Mo YCTaHOBMEHUIO CnieunanbHOro
perynupoBaHus B LENsiX co3gaHna HeobxoamMMbIX yCroBMIA AN OCYLLECTBNEHNS
0eATenbHOCTM MO NapTHEPCKOMY (PMHAHCMPOBAHUIO B OTAEMNbHbLIX CyObekTax
Poccuiickon ®egepaumm n o BHECEHUN U3MEHEHUI B OTAESbHbIE 3aKOHOA4ATENbHbIE
akTbl Poccunckon ®epepaunn”. (JononHeHue nyHKkmom - @edeparbHbil

3akoH ot 31.07.2025 Ne 284-93)




42. NMpwn onnaTte ycnyr, okasbiBaeMbIX Ha OCHOBaHMM abOHEHTCKOro 4orosopa B
MHJOPMaLNOHHO-TENEKOMMYHUKaLNOHHOW ceTn "UIHTepHeT" ¢ ucnosnib3oBaHMeM canta
N (MNK) cTpaHuLbl carTa B MHPOPMaLMOHHO-TENEKOMMYHUKaUMOHHOM ceTn "UHTepHeT",
n (MNKn) NHPOPMALMOHHON CUCTEMBI, N (MNK) NPOrpaMMBbl 1151 ANEKTPOHHbIX
BbIYUCITUTENbHBLIX MALLVH, UCMOMHUTENIO 3anpeLLeHo UCrosib3oBaTh AN NonyYyeHus
nepuoanyeckux nraTexen peksnanTbl 6aHKOBCKOro cyeTa noTpebutens unvm aaHHble o
€ro areKTPOHHbIX cpeacTBax nraTtexa, KoTopble NoTpebuTens NpegocTaBun paHee n B
OTHOLLIEHMM KOTOPbIX BbIPa3ns UCMNONMHUTEMO OTKa3 OT UCMOMb30BaHMA NP pacyeTax C
HUM.

McnonHutenb 0b6a3aH obecneynTb NpuemM oTkasa noTpeduTenst OT UCNONb30BaHUs Npu
pacyeTax ¢ noTpebutenem paHee NpefoCTaBeHHbIX NOTPpebMTENEM PEKBU3NTOB
6GaHKOBCKOro cyeTa UIn JaHHbIX O ero 3reKTPOHHbIX CpeacTBax nnatexa, B ToM Ynucrne B
3NEKTPOHHOM hopme.

(dononHeHue nyHkmom - @edeparbHbit 3akoH 0T 15.10.2025 Ne 376-93)

5. NMpoaasey, (MCNonNHUTENb) HECET OTBETCTBEHHOCTL 3a BO3HMKLUME Y NOTpebuTens
ybbITKN, Bbl3BaHHbIE HapyLleHneM TpeboBaHWI NyHKTa 1 HAcTosLWEN CTaTbMW.

(dononHeHue cmameel - ®edeparibHbit 3akoH 0T 05.05.2014 Ne 112-93)

CraTtba 17. CypebHas 3awmTta npaB notpedéurteneun

1. 3awumTa npaB noTpebuTenemn ocyLecTBAsSETCS Cy40M.

3awmTa npas notTpebutenen ycnyr, okasbiBaemMbix (PMHAHCOBLIMW OpraHn3aumsmMu,
OpraHmn3ylLWMMN B3aMMOAENCTBMNE C YNOSTHOMOYEHHBIM MO NpaBam nNoTpeduTtenemn
doMHaHCOBBIX YCIyr B COOTBETCTBUM ¢ PeaeparnbHbiM 3akOHOM "O6 yNnonHOMOYEHHOM
no npaBam notTpeburenen dUHaAHCOBbLIX yCAyr", OCYLECTBASAETCA C OCOBEHHOCTAMM,
yCTaHOBMNEHHbIMU yKa3aHHbIM DefeparnbHbIM 3akOHOM. (oronHeHue ab3auem -
®edeparnbHbil 3akoH 0T 04.06.2018 Ne 133-93)

2. Nckn o 3awmTe npae notpebutenen MoryT 6biTb NpeabsiBreHsbl No Belbopy UcTua B
cya no MecTy:

HaxoxaeHund opraHun3auunm, a eCrii OTBETYUKOM ABIAETCA VIHﬂ,I/IBVI,EI,yaJ'IbeIVI
npeanpuHUMMaTernb, - €ro XXUTernbCTBa,

Xutenbcrtea Unn I'Ipe6bIBaHVIFI ncTua,
3aKrno4eHna nnn ncnonHeHna gorosopa.

Ecnu uck k opraHusauny BbITEKaeT U3 AeATENbHOCTU ee dounumana unm
npeacTaBUTENbLCTBA, OH MOXET ObiTb NPEAbSBMEH B Cya N0 MECTY HaXOXAeHUs ee
dunmnana nnm npeacTaBUTENbLCTBA.

(lMyHkm 6 pedakyuu ®edepasibHo20 3akoHa o1 21.12.2004 Ne 171-$3)




3. MoTtpebuTenu, nHble UCTUbI MO UCKaM, CBA3aHHbIM C HapyLLUEeHMeM npas
noTpebutenen, ocBoboXaarTCsa OT ynnaThl roOCy4apCTBEHHOW MOLUMMHbI B
COOTBETCTBMM C 3aKoHogaTenbcTBOM Poccurickon egepauumn o Hanorax u cbopax. (B
pedakuyuu PedeparibHo2o 3akoHa 0T 18.07.2011 Ne 242-93)

IMABA Il. 3ALLIUTA MPAB NOTPEBUTENEN NMPU NMPOOAXE TOBAPOB
NMOTPEBUTENAM

Cratbsa 18. NpaBa noTpebuTens npm o6HapyxeHun B ToBape HeOCTaTKOB

(HaumeHosaHue 8 pedakyuu ®PedeparibHo20 3akoHa oT 25.10.2007 Ne 234-93)

1. MNMoTpebuTteneb B cnyyae obHapy>XeHWs1 B TOBape He4OCTaTKOB, €CIN OHU He BbInu
OroBOpEHbI NPOAABLIOM, MO CBOEMY BblOOPY Brpase:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOW Xe Mapku (3TUX ke Mogenu u (Mnu) apTukyna);

noTpeboBaTb 3aMeHbl Ha TakoW e ToBap ApYyron Mapku (Mogenu, apTukyna) ¢
COOTBETCTBYIOLUMM Nepepac4eToM MOKYNHOW LieHbI;

noTpeboBaTb COpa3MepPHOro YMeHbLLIEHUS MOKYMNHOW LieHb;

I'IOTpe6OBaTb He3ameanuTenbHoro 6e3s803me3gHoro yCTpaHeHnA HEOQOCTATKOB TOBapa
nnn BO3MeELLUEeHNA pacxogoB Ha UX ncnpasrieHne n0Tpe6|/|TeneM Unn TpeTbM JNMNLIOM;

OTKa3aTbCsl OT UCMONHEHMS AOroBopa Kynnu-npoaaxu u notpebosaTtb Bo3BpaTa
ynnaveHHowm 3a ToBap cyMMbl. [1o TpebGoBaHUio NpoaasLa 1 3a ero c4eT noTpebutens
AOMKeH BO3BPaTUTb TOBap C HeAoCTaTKamu.

Mpn atom noTpebutens Bnpaee NnotpeboBaTb TakkKe MNOMHOrO BO3MELLEHUS YObITKOB,
NPUYMHEHHbBIX eMY BCreaCTBME NPOAaXM TOBapa HeHaanexawlero kayecrsa. YobITku
BO3MELLAKTCA B CPOKN, YCTAHOBMEHHbIE HACTOSALLMM 3aKOHOM ANS YAOBNETBOPEHMS
COOTBETCTBYOLWMX TpeboBaHMn NoTpedbuTens.

B oTHOLWeEHUN TexHn4eCckn CnoXHOro ToBapa notpebutens B criyqyae obHapyxeHus B
HEeM He[0CTaTKOB BrNpase 0TKa3aTbCHA OT UCMOMHEeHNs 0roBopa Kynnu-npoaaxu n
noTpeboBaTb BO3BpaTa ynnavYeHHOW 3a Takon ToBap CyMMbl MO0 NpeabsaBuTb
TpeboBaHMe O ero 3aMeHe Ha ToBap 3TOW Xe Mapku (Mo4enun, apTuKyna) Unn Ha Takou
Xe ToBap Apyror Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYIOLLMM MepepacyeToM
MOKYMNHOW LieHbl B Te4eHWe NaTHaguaTv AHen co AHA nepegayun notpebutento Takoro
ToBapa. [lo ncrteyeHnn aToro cpoka ykasaHHble TpeboBaHuA nognexar
YO,OBNETBOPEHUIO B OAHOM U3 CrieayoLmX Criy4yaes:

o6Hapy>KeHV|e CyuwleCTBeHHOro HegocTtaTKka ToBapa;

HapyLlEHNE YCTaHOBINEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTpaHEeHNsl HeOCTaTKOB
ToBapa;



HEBO3MOXXHOCTb UCMOMb30BaHMs TOBapa B TeYeHMe Kaxaoro roaa rapaHTMNHOrO cpoka
B COBOKYMHOCTM Gonee 4yem TpuauaTtb AHEN BCrieacTBME HEOOQHOKPATHOMO YCTpaHeHUs!
€ro pasnuyHbIX HEJOCTaTKOB.

[MepeyeHb TeEXHUYECKM CIOXHBIX TOBAPOB yTBepxaaeTca NpaButensctBoM Poccunckon
depepaumn.

(lMyHkm 6 pedakyuu ®edepasibHo20 3akoHa 0T 25.10.2007 Ne 234-93)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacToALEN CTaTbW, NPEabSBSIOTCA
noTpebutenem npogasuy MO0 YNOTHOMOYEHHOW OpraHM3auumn Unm ynosiHOMOYEHHOMY
nHamMBuayanbHOMY npeanpuHumatento. (B pedakyuu ®edeparibHo20

3akoHa o1 21.12.2004 Ne 171-93)

3. MoTtpebutens Bnpase npeabsBUTb TpeboOBaHMS, ykadaHHble B ab3aLax BTOPOM U
NSATOM MyHKTa 1 HACTOSALLEN CTaTbW, N3FOTOBUTENIO, YNOSTHOMOYEHHOW OpraHn3auumn nnu
YrNOJTHOMOYEHHOMY MHAMBUAYaNbLHOMY npeanpuHumaTtento, nmnoprepy. (B pedakyuu
gedeparibHbix 3akoHO8 0T 21.12.2004 Ne 171-P3; o1 25.10.2007 Ne 234-P3)

BmecTto npeabsBnennsa atnx TpebosaHmi notpebutens BnpaBe BO3BPATUTb
N3roTOBUTENIO UM MMNOPTEPY TOBAp HeHaanexallero kayectsa u notpebosaTb
BO3BpaTa ynnavyeHHoM 3a Hero cymmbl. (B pedakuyuu PedeparibHo20

3akoHa o1 25.10.2007 Ne 234-93)

4. (IMyHkm ympamun cuny - @edeparibHbil 3akoH oT 25.10.2007 Ne 234-93)

5. OTcyTCcTBME Y NOTPEBUTENS KACCOBOIO UM TOBApHOro Yyeka nMbo MHOro LOKYMEHTa,
YOOCTOBEPSAOLLMX (PaKT M YCNOBUSA NOKYMKN TOBapa, He ABNSETCA OCHOBAHWEM 1S
OTKasa B y4OBNETBOPEHUN ero TpeboBaHun.

Mpoaasey, (M3roToBUTENDb), YNOSTHOMOYEHHAst OpraHn3aumns Unn ynosTHOMOYEHHbIN
NHANBMAYanbHbIA NpegnpuHUMaTens, MMnopTep 06s3aHbl NPUHATL TOBap
HeHaanexallero ka4ecTsa y notpebutens n B crydae HeobxogmMmMoCcTn NpoBecTur
NpoBepKy KayecTBa ToBapa. [loTpebutens BnpaBe y4acTBOBaTb B NPOBEpPKe KayecTBa
ToBapa. (B pedakuyuu ®edeparibHo20 3akoHa oT 21.12.2004 Ne 171-93)

B cnyyae cnopa o npuynHax BO3HMKHOBEHMSA HEQOCTATKOB TOBapa npoaaseLy
(n3roToBUTEND), YNONTHOMOYEHHAs OpraHn3aumst UNn ynorHOMOYEHHbIN
NHONBMAYanbHbIA NpegnpuHUMaTens, MMnopTep 06s13aHbl NPOBECTM IKCNEPTU3Y
TOBapa 3a CBOW CYET. DKCrnepTm3a ToBapa NPOBOAMTCHA B CPOKN, YCTAHOBIEHHbIE
cratbamu 20, 21 n 22 HacTosLero 3akoHa Ang yaoBneTBOPEHUSA COOTBETCTBYHOLLMX
TpeboBaHuin notpebutens. MNoTpebutens BNpaese NpucyTCTBOBaTbL NPY NPOBEAEHU
3KCNepTu3bl TOBapa 1 B Criydae Hecornacusi ¢ ee pesyrnsratamm OCropUTb 3aknioYeHne
Takowm akcnepTunabl B cyaebHom nopsake. (B pedakyuu ®edeparsibHO20

3akoHa 0T 25.10.2007 Ne 234-93)

Ecnu B pe3ynsrate sKkCcrnepTu3bl TOBapa YCTAaHOBMEHO, YTO €ro HEAOCTaTKN BO3HUKIN
BCrneacTBue ob6CToATENLCTB, 3@ KOTOPbIE HEe OTBeYaeT npogaseL, (M3roToBUTENb),
noTpebuTtens 0693aH BO3MECTUTb NpoAaBLy (M3roTOBUTENHO), YNONTHOMOYEHHOM
opraHu3auum Unu yrnonHOMOYeHHOMY UHAMBMAYaNbHOMY NpeanpuHnuMarento,



MMNOPTEPY pacxodbl HA NPOBeAEHNE IKCNEePTU3bl, a TakKe CBA3aHHbIE C ee
npoBeAeHneM pacxodbl Ha XpaHeHe N TpaHCNoPTMPOBKY ToBapa. (B pedakyuu
®edeparnibHo20 3akoHa oT 21.12.2004 Ne 171-93)

(MyHkm 6 pedakyuu PedeparibHo20 3akoHa oT 17.12.1999 Ne 212-93)

6. MNpoaaseL (M3roTOBUTEND), YNONMHOMOYEHHAA opraHn3aums Unn ynosiTHOMOYEHHbIN
nHanBMAYyanbHbIA NpegnpuHUMaTenb, MMNOPTEP OTBeYaeT 3a HeJoCTaTKn ToBapa, Ha
KOTOPbI HE YCTAHOBMEH rapaHTUNHbBIA CPOK, eCN NOTPEOUTEND AOKAXKET, YTO OHU
BO3HUKNW O nepefaym ToBapa noTpebuternto unm no npuynHam, BO3HUKLLIMM [0 3TOro
MOMeHTa. (B pedakyuu ®edeparibHo20 3akoHa oT 21.12.2004 Ne 171-$3)

B oTHoWweHUn TOBapa, Ha KOTOPbIN YCTAHOBIMEH rapaHTUNHBLIA CPOK, NpoaaBseL|
(M3roToBUTEND), YNONHOMOYEHHAs OpraHn3auns Unu yrnornHOMOYEHHbIN
NHAnBMAYanbHbIA NpegnpuHUMaTenb, MMNOPTEP OTBEYaeT 3a He4OCTaTKn ToBapa, ecnm
He OOKaXeT, YTO OHM BO3HMKM NOCne nepeaayn ToBapa notpeburtento BcrneacTeme
HapyLleHnsa noTpebutenemM npaBus UCMNOSb30BaHUA, XPaHEHUSA NN TPAHCNOPTUPOBKY
TOBapa, AENCTBUI TPETLUX NNL, UMM HENPEOoZOoNMMoNn cunbl. (B pedakyuu
®edeparibHo20 3akoHa oT 21.12.2004 Ne 171-P3)

(dononHeHue nyHkmom - @edeparibHbil 3akoH o1 17.12.1999 Ne 212-93)

7. [locTtaBka KpynHorabapuTHOro ToBapa 1 ToBapa BeCom 6ornee naTu KunorpammoB
ONS PEMOHTA, YLUEHKN, 3aMeHbl 1 (Un) BO3BPpAT UX NOTPEOMTENO OCYLLECTBNAIOTCA
cvnamu 1 3a cYeT npogasua (M3rotToBUTENS, YNONMHOMOYEHHOW OpraHmM3anmm unm
YNOSTHOMOYEHHOIro MHAMBUAYANbHOIO NpeanpuHuMarens, umnoptepa). B cnyyae
HEWCNONHEHNs1 AaHHOW 00A3aHHOCTK, a Takke Npu OTCYTCTBUM NpodaBLa
(n3rotoBUTENS, YNOMHOMOYEHHOW OpraHM3aumm Unm ynornHOMOYEHHOro
NHONBMAOYaNbHOrO NpeanpuHUMaTensi, UMNopTepa) B MECTE HaxoXaeHust noTpebutens
AoCTaBKa 1 (Unn) BO3BpaT yKazaHHbIX TOBAPOB MOIYT OCYLLECTBNATLCS noTpebutenem.
Mpwn aTom npoaasel, (M3roToBUTENb, YNONTHOMOYEHHAsA OpraHM3aumsa unu
YNOSTHOMOYEHHbIM MHAMBUAYAlbHbIN NpeanpuHMMaTenb, nmnopTtep) obs3aH
BO3MECTUTb NOTPEOUTENO pacxodbl, CBA3aHHbIE C JOCTaBKOM U (MNK) BO3BpaTOM
yKasaHHbIX ToBapoB. (B pedakyuu ®edeparsribHo20 3akoHa 0T 21.12.2004 Ne 171-93)

Cratba 19. Cpoku npeabsBneHus noTtpeéutenem TpedboBaHNM B OTHOLLUEHUM
HeJoOCTaTKOB TOBapa

1. MNMoTpebuTtenb BNpase NpeabsBUTb NPegyCMOTPEHHbIE cTaTben 18 HacTosLWEero
3akoHa TpeboBaHus K NpoaaBLy (M3roTOBUTENHD, YNOMHOMOYEHHON OpraHM3aumm unm
YNOAIHOMOYEHHOMY MHAMBMAYANbHOMY NPeANPUHUMATENID, UMMOPTEPY) B OTHOLLIEHNN
HeJoCTaTKOB TOBapa, eCin OHW OBHapYy>XeHbl B TEYEHME rapaHTUNHOIO CPOKa UK Cpoka
rogHocTu. (B pedakuyuu ®PedeparnbHo2o 3akoHa oT 21.12.2004 Ne 171-93)

B oTHOLWEHUN TOBApOB, HA KOTOpbIE FapaHTI/II7IHI:>Ie CPOKN UINn CPOKM rogHoOCTU He
YCTaHOBJ1EHHbI, I'IOTpe6VITeJ'Ib Brnpase npeabAaABUTb YKa3aHHbIe Tpe6OBaHVI$I, eclm



HeJoCTaTKM TOBapOB OGHApPYKeHbl B pa3yMHbIN CPOK, HO B Npefenax AByX NET CO OHS
nepeaayv ux notpebutento, ecnv 6onee ANUTENbHbIE CPOKN HE YCTAHOBMEHbI 32aKOHOM
NI LOrOBOPOM.

(MyHkm 6 pedakuyuu PedeparibHo20 3akoHa oT 17.12.1999 Ne 212-93)

2. MapaHTUNHbBIN CPOK TOBapa, a Takke CPOK ero Criybbl NCHNCNAETCA CO OHSA
nepegayn Toeapa notpedbuTento, ecrnv MHoe He NpeaycMoTpeHo goroBopoM. Ecnv aeHb
nepegadn yctaHOBUTb HEBO3MOXHO, 3TU CPOKM MCHUCHAKOTCA CO AHA U3rOTOBIIEHUS
ToBapa. (B pedakyuu ®edeparibHoz20 3akoHa o1 17.12.1999 Ne 212-93)

[ns ce30HHbIX TOBapoB (00yBUW, oAeXabl M MPOYNX) 3TN CPOKU UCHUCTISAKOTCS C MOMEHTaA
HaCTynnNeHns COOTBETCTBYIOLLIEro Ce30Ha, CPOK HACTYMNMeHNa KOTOporo onpeaenseTcs
COOTBETCTBEHHO cybbekTamu Poccuickon degepaumm ncxons U3 KnMmaTUyYeckmx
YCIOBUI MecTa HaxoxaeHnsa notpebutenen.

Mpun npogaxe ToBapoB nNo obpasuam, No no4Te, a Takke B Criyyasax, €Cnm MOMEHT
3aKr4eHNst 4OroBopa Kynnm-npogaxu 1 MOMEHT nepefadn ToBapa notTpedbuTento He
COBMajaloT, 3TN CPOKM UCHUCNSAIOTCA CO OHA AOCTaBKy ToBapa notpebutento. Ecnu
noTpeduTens NuWeH BO3MOXHOCTU UCNONb30BaTh TOBap BCNeacTBMe 0OCTOATENLCTB,
3aBMCALWMX OT NpoAaBLa (B 4YaCTHOCTKM, TOBAp Hy)XXAaeTcs B CneLmanbHON YCTaHOBKE,
nogknoYeHnn nnm cbopke, B HEM MMEHTCHA HE4OCTaTKN), rApaHTUNHBIN CPOK He TedeT
A0 yCTpaHeHus NpoaaBLIOM Takux 06cTosaTenbCcTB. Ecnu geHb 4OCTaBKM, YCTaHOBKM,
nogknoveHns, cbopku ToBapa, yCTpaHeHus 3aBUCSLLMX OT NpodaBLa ob6CToATENbCTB,
BCNeACTBUE KOTOPbIX NOTpebuTenb He MOXET MCMOMNb30BaTh TOBAP MO Ha3HAYEHUIO,
onpeaenuTb HEBO3MOXHO, 3TV CPOKN MCHUCASIOTCA CO OHS 3aKMNoYeHns oroBopa
Kynnu-npogaxu. (B pedakyuu ®edepasribHo20 3akoHa o1 17.12.1999 Ne 212-93)

Ab3zau. (UcknodeH - @edeparnbHbil 3akoH 0T 17.12.1999 Ne 212-93)

CpokK rogHOCTU ToBapa onpeaensieTcs NepuoaoM, UCYUCNAEMbIM CO AHS U3rOTOBIEHUS
TOBapa, B TEYEHNE KOTOPOro OH NPUrodeH K UCMOMb30BaHWIO, Uy A4aToun, A0
HaCTynreHMs1 KOTOPOW TOBap NPUrodeH K UCMOMb30BaHWIO.

MpoOomKNTENBHOCTL CPOKA rOQHOCTM TOBapa A0SMKHA COOTBETCTBOBATL 006A3aTeNbHbLIM
TpeboBaHnaM Kk GesonacHocTu ToBapa. (B pedakyuu ®edeparibHO20
3akoHa o1 21.12.2004 Ne 171-93)

3. MNapaHTUinHbIEe CPOKM MOTYT yCTaHaBNMBaTbCA Ha KOMMIEKTYOLWNE N3Aenus 1
COCTaBHbl€ YaCcTuM OCHOBHOIO ToBapa. [apaHTUIHbIE CPOKN HA KOMMMEKTYoLme
N3aenns U COCTaBHbIE YaCTU UCHUCTIAIOTCA B TOM Xe NopsaKe, YTO U rapaHTUNHBIA CPOK
Ha OCHOBHOW TOBap.

[apaHTuHbIE CPOKN HA KOMMNEKTYIOLWNE U3aenusa u CocTaBHble YacTu ToBapa
CYMTAOTCHA PaBHbIMU rapaHTUMHOMY CPOKY Ha OCHOBHOE M3genue, ecrnv nHoe He
yCTaHOBIEHO JOroBopoM. B criyyae, ecnun Ha KOMNNEKTYOLWee N3aenme n CoCTaBHYHo
YacTb TOBapa B JOroBope YCTAaHOBMEH rapaHTUNHbBIN CPOK MEHbLLIEN
NPOAOCIKUTENBHOCTU, YEM rapaHTUIHbIN CPOK HA OCHOBHOE M3genue, notpedburens
BrpaBse NpeabaBuTb TpeboBaHUs, CBA3aHHbIE C HEQOCTaTKaMM KOMMSEKTYHOLEro
n3aenns U COCTaBHOM YacTu ToBapa, Npu ux obHapyXeHnn B Te4eHne rapaHTUMHOro



CpoKa Ha OCHOBHOEe nsgenue, ecriv MHoe He NpeaycMoTpeHo AoroBopoM. (B pedakyuu
@®edeparibHo20 3akoHa oT 17.12.1999 Ne 212-93)

Ecnn Ha koMnnekTylowee nsaenne yCTaHoBMNEH rapaHTUNHBIN CPOK BonbLuen
NPOAOCIHKNTENBHOCTU, YEM rapaHTUIHbIN CPOK HA OCHOBHOM TOBap, NoTpebutens
BrpaBe NpeabsaBuUTb TpeboBaHUSA B OTHOLLEHUM HELOCTATKOB TOBapa Npu yCrioBUK, 4YTO
HeaoCTaTKM KOMMNIEKTYOLWEro nsaenns obHapyXeHbl B TE4EHNE rapaHTUINHOIO CPoKa Ha
3TO M3genue, He3aBUCMMO OT UCTEYEHNS rapaHTUMHONO CPOKa Ha OCHOBHOW ToBap.

4. CpoKku, yKasaHHble B HAcTosILEN CTaTbe, AOBOAATCA OO cBeAeHns notpebutena B
MHopMaUumn o ToBape, NPeaoCTaBNseMOn NOTPEOMTENO B COOTBETCTBMM CO CTaTbEN
10 HacTosiwero 3akoHa.

5. B cnyyasix, korga npegycMoTpeHHbIN JOroBOPOM rapaHTUMHBIN CPOK COCTaBndaeT
MeHee [ByX NeT U HeJocTaTku ToBapa ObHapyXeHbl noTpebutenem no ncteveHnn
rapaHTMIHOIO CpokKa, HO B Npeaenax AByX fneT, noTpebutens Bnpase NpeabaBuTb
npoaasuy (M3rotoButento) TpeboBaHnda, NpeayCcMOTPEHHbIE cTaTben 18 HacTodLero
3akoHa, ecnv JoKaxeT, YTO HeJoCTaTKM ToBapa BO3HWKNM 4O ero nepegayu
noTpeduTento Unn No NpUYMHaM, BO3HUKLIUM 4O 3TOro MOMeHTa. ([ornonHeHue
nyHKkmom - @edeparibHbil 3akoH OT 17.12.1999 Ne 212-93)

6. B cny4ae BbIsiBNEeHMs CyLLeCTBEHHbIX HEAOCTATKOB ToBapa notpebutens Brnpase
NpeabABUTb U3rOTOBUTENHO (YNONTHOMOYEHHOW OpraHn3auumn unmn ynosiHoMOYeHHOMY
NHOMBUAYaNnbHOMY NpeanpuHUMaTento, umnopTtepy) TpebosaHne o 6e3Bo3mMe3gHOM
YyCTPaHEHUM TaknMx HeJOCTATKOB, ECNMN JOKAXET, YTO OHM BO3HWKNN A0 Nepeaayn ToBapa
noTpebuTento nnn No NpUYMHaM, BO3HUKLLMM 4O 3TOrO MOMEHTA. YKasaHHoe
TpeboBaHne MOXET ObITb NPeabABNEHO, ECMN HEQOCTATKN TOBapa OBHapyXeHbl No
NCTeYEeHUN ABYX NET CO AHSA nepefayv ToBapa noTpebutento, B Te4eHne
YCTaHOBMEHHOIO Ha TOBap CpoKa Cry»0bl NN B Te4eHne OeCsTu NeT Co AHA nepeaaym
ToBapa nNoTpebuTento B cnydyae HeyCcTaHOBMEHMSA cpoka cnyxbbl. Ecnun ykasaHHoe
TpeboBaHMe He yOOBMETBOPEHO B TeYeHME ABaaLaTu QHEN CO AHA ero npeabsBreHuns
notpebutenem nnm obHapyXeHHbIN UM HEAOCTATOK TOBapa ABMSETCA HEYCTPaHUMbIM,
noTpebuTens No cBoeMy BbiGOPY BNpaBe NpeabaBuUTb N3rOTOBUTESIO (YNONTHOMOYEHHON
opraHu3aumm unm ynonHOMOYEHHOMY MHANBUAYANbHOMY NpeanpuHUMaTento,
MMMOpPTEPY) UHbIE NPefyCMOTPEHHbIE NyHKTOM 3 cTaTbn 18 HacToswero 3akoHa
TpeboBaHMs NNn BO3BPaTUTb TOBapP M3roTOBUTEMIO (YNOSTHOMOYEHHOW OpraHM3aunm unm
YNOSTHOMOYEHHOMY MHAMBMAYaNbHOMY NpeanpuH1UMaTento, MMnopTepy) n notpebosatb
BO3BpaTa ynnavyeHHOW AeHEeXHOW cyMMbl. (B pedakyuu ®@edepasibHo20

3aKkoHa o1 21.12.2004 Ne 171-93)

CraTtba 20. YcTpaHeHMe He[oOCTaTKOB TOBapa M3rotoBurternem (npoaasLoMm,
YNOJTHOMOY€HHOW OopraHuM3aumen unm ynonHOMOYeHHbIM MHAUBUAYaNbHbIM
npeanpuHUMaTenemM, UMNOpPTepoMm)

(HaumeHosaHue 8 pedakyuu ®edeparibHo20 3akoHa oT 21.12.2004 Ne 171-93)



1. Ecnu cpok ycTpaHeHus HegocTaTKoB ToBapa He onpeaeneH B NMMCbMEHHOU hopme
cornalleHnemM CTOPOH, 3TU He4OCTaTKM AOMKHbI BbITb YCTpaHeHbl 3roToBUTENEM
(NnpogaBLOM, YNONHOMOYEHHOW OpraHM3aumnen unm ynoriHOMOYeHHbIM
NHAnBMAYarnbHbIM NpeanpuHuMarenemM, UMNopTePOM) He3aMeanuTernbHO, TO eCTb B
MUHUMarbHbIN CPOK, OO LEKTUBHO HEOOXOOMMBIN ANS1 UX YCTPAHEHUSA C Y4EeTOM OBbIYHO
npuMmeHsaemoro cnocoba. Cpok ycTpaHeHWst HeJoCTaTKoB ToBapa, onpeaensemMbln B
NMMCbMEHHOWN hopMe CornalleHNeM CTOPOH, HE MOXET NpPeBbILAaTbh COPOK MATb AHEN.

B cnyyae, ecnu Bo Bpems yCcTpaHeHMs1 HE4OCTATKOB TOBapa CTaHET O4EeBUAHBIM, YTO
OHW He ByayT yCTpaHeHbl B ONpeaeneHHbIN cornaleHnemM CTOPoH CPOK, CTOPOHbI MOTYT
3aKNYNTb CornalleHne 0 HOBOM CPOKEe YCTpaHEHMs HeaoCTaTKoB ToBapa. [pun aTom
OTCYTCTBME HEOBXOAUMbBIX ANS YCTPaHEHNA HEAOCTATKOB TOBapa 3anacHbIX YacTen
(netanen, matepuanos), 06opynoBaHUs UM NOAOBHbIE NPUYUHBI HE ABNAOTCSA
OCHOBaHMWeM 19 3aKMYeHns CornalleHnst 0 TakoM HOBOM CpoKe U He ocBoboXaaroT
OT OTBETCTBEHHOCTW 3a HapyLLEeHNe CpoKa, onpeaeneHHoro cornaweHneM CTOpoH
nepBoOHavanbHo.

(lMyHkm 6 pedakyuu ®edepasibHo20 3akoHa 0T 25.10.2007 Ne 234-93)

2. B OTHOLLIEHMM TOBApPOB ANUTENbHONO Nosib30BaHUSA N3roTOBUTENb, NpoAasel, inbo
YNONMHOMOYEHHas opraHn3aums Unu yrnornHOMOYEHHbIN UHOMBUAYAITbHbIN
npeanpuHuMmarens 06a3aHbl Npy NpegbsBneHnn noTpedbutenemM ykazaHHoOro
TpeboBaHMs B TpeXQHEBHbIV CPOK 6€3B03Me34HO NpeaocTaBnTb NOTpedbuTento Ha
nepvoa peMOHTa ToBap ANIMTENbHOIO Nofb30BaHWs, obnagarowmnn aTUMK Xxe
OCHOBHbIMUN NOTPEBUTENLCKMMU CBONCTBaMU, obecneyvmB JOCTaBKy 3a CBOW CYET.
[MepeveHb TOBapOB ANMTENBHOIO NOMb30BaHNS, Ha KOTOpble YkadaHHoe TpeboBaHme He
pacrnpocTpaHsieTcs, yctaHaBnueaetca [NpaButensctBom Poccuinckon denepaumn. (B
pedakuyuu ghedeparnbHbix 3akoHo8 0T 17.12.1999 Ne 212-93; o1 21.12.2004 Ne 171-
®D3; ot 25.10.2007 Ne 234-93)

3. B cnyyae ycTpaHeHna HeOCTaTKOB TOBapa rapaHTUNHLIN CPOK Ha HEro
NpoAneBaeTCcsa Ha Nepuog, B TEYEHNE KOTOPOro TOBap He MCMNOb30Basncs. YkasaHHbIN
nepuoa ncumcnsaeTcs co AHa obpalleHusa notpebutena ¢ TpeboBaHmem 06 ycTpaHeHUn
HeaoCTaTKOB TOBapa [0 AHS BblAaym ero no OKOH4YaHuM peMoHTa. [pu Bbigaye ToBapa
N3roToBUTENb (NPOoaaBeL, yNorHOMOYEHHAsA OpraHmM3anms UM ynornHOMOYEHHbIV
NHONBMAYanbHbIA NpeanpuUHUMaTenb, MMNopTep) 006s13aH NpeaoCcTaBUTb B MMCbMEHHOM
dopme notpebutento nHdopmaumo o gaTe obpalieHms noTpedbuTtens ¢ TpeboBaHneEM
006 ycTpaHeHun obHapyXeHHbIX MM HEQOCTATKOB TOBapa, O AaTe nepegayun Toeapa
noTpebutenem Ans ycTpaHeHNs He4OCTaTKOB TOBapa, O AaTe yCTpaHeHUsl He4oCTaTKOB
TOBapa C ux onucaHmeM, 06 NCNonb30BaHHbIX 3anacHbIX YacTaX (geTansx,
mMaTepmanax) u o gate Bblgaym ToBapa NoTpebuTento No OKOHYaHUM YCTPaHEHWS
HegocTaTkoB ToBapa. (B pedakuyuu ®edeparnibHo20 3akoHa 0T 25.10.2007 Ne 234-93)

4. Mpu ycTpaHeHM HegoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMMNEKTYHOLLEro
N30enus UM CoCTaBHOWM YacTh OCHOBHOIO M3AENKsl, Ha KOTOpble YCTaHOBMNEHDI
rapaHTUIHbIE CPOKU, HA HOBbIE KOMMIEKTYIOLLEE N3OENUe U COCTaBHYH YacTb
OCHOBHOIO M3Aenns yCTaHaBMMBAETCSA rapaHTUMHbIA CPOK TOW )Ke NPOaOIKUTENBHOCTH,
YTO M Ha 3aMEHEHHbIE KOMMIEKTYIOLEE U3AENME U COCTaBHYI YaCTb OCHOBHOTO



n3aennsi, eCnn NHoe He NpegyCMOTPEHO AOFOBOPOM, U rapaHTUMHBIN CPOK CYMCNSieTCs
CO OHSA Bblgavm NOTpebutento aToro ToBapa no OKOH4YaHMK peMoHTa. (B pedakyuu
®edeparibHo20 3akoHa 0T 17.12.1999 Ne 212-93)

CraTtbsa 21. 3ameHa ToBapa HeHagnexalluero Ka4ecrtsa

1. B cnyyae obHapyxeHusi noTpebnteneM HeaoCTaTKOB TOBapa U NpeabsBieHus
TpeboBaHUs 0 ero 3ameHe npoaaseL, (M3roTOBUTENb, YNOMHOMOYEHHAs OpraHn3auus
UM YNOMTHOMOYEHHbIV MHAMBUAYANbHbLIN NpeanpuHUMaTenb, MMnopTep) ob6si3aH
3aMeHWTb TaKkoW TOBap B TEYEHNE CEMMU HEWN CO OHS NPEeabsBNEHUS yKa3aHHOro
TpeboBaHus notpebutenem, a Nnpu HeoBXO0AUMOCTU AONONHUTENBHOW NPOBEPKU
Ka4yecTBa Takoro ToBapa nNpoAaBLOM (M3roTOBUTENEM, YNIONTHOMOYEHHOW OpraHn3auunei
MM YNONMHOMOYEHHbIM UHAMBUAYANbHbLIM NpeanpuHMMaTenem, UMNopTePoOM) - B
TeyeHve ABaguaTti AHen co OHs npeabsiBreHns ykasaHHoro TpeboBaHus.

Ecnu y npogaBsua (M3rotoButens, yrnormHOMOYEHHOW opraHu3aumm nnu
YNOAHOMOYEHHOIo UHAMBMAYANbHOIO NpegnpuHMMmaTend, uMnopTepa) B MOMEHT
npeabsaBneHns TpeboBaHWs OTCYTCTBYET HEOOXOAMMbIV ANA 3aMeHbl TOBap, 3aMeHa
AormkHa 6bITb NpoBefeHa B TeYEHNE MecsiLa CO AHSA NpeabsBNEeHNs Takoro
TpeboBaHuS.

B panonax KpanHero CeBepa 1 npypaBHEHHbIX K HAM MECTHOCTSIX TpeboBaHue
notpebutensa o 3ameHe ToBapa NOANEXMUT YAOBNETBOPEHMIO MO €ro 3as8BMEHNIO B CPOK,
HeobXxo4MMbIN 4N o4epeaHON OOCTaBKM COOTBETCTBYHOLLErO TOBapa B 9T PanoHbI, B
cnyyae OTCYTCTBUS Y npoAasua (M3rotoBUTens, ynoriHOMOYEHHOW opraHn3aumm nnu
YNOMHOMOYEHHOIo UHAMBMAYANbHOIO NpeanpuHMMaTend, umnopTepa) Heobxo4MMoro
ON1S1 3aMeHbl TOBapa Ha AeHb NpeabaABreHns yKadaHHOro TpeboBaHus.

Ecnu anga 3ameHbl ToBapa Tpebyetca 6onee cemun gHen, no TpeboBaHnio NnoTpedbuTtens
npogasew, (M3rotoBuTENb NIMOO YNOTHOMOYEHHAs OpraHM3aumns Unm ynoHOMOYEHHbIN
NHONBMAYanbHbIA NpeanpuHUMaTenb) B TEYEHME TpeX QHEN CO AHS NpeabsaBreHns
TpeboBaHuA 0 3ameHe ToBapa 06s13aH 6e3B803Me34HO NPeaoCTaBUTL NOTPeEOGUTENIO BO
BPEMEHHOE MOSb30BaHNE Ha Nepuo 3aMeHbl ToBap ANTENBHOIO NONb30BaHUS,
obnagarowmi 3TMMM XXe OCHOBHbIMW NOTPebuTenscknmMm cBoMcTBamMu, obecnevms ero
[OCTaBKy 3a CBOW CYET. ATO NpaBuIo HE PacrnpoCTpaHSIETCS Ha TOBaphbl, NepeyeHb
KOTOpPbIX onpeaensercs B COOTBETCTBUM C NYHKTOM 2 cTaTbu 20 HacToswero 3akoHa. (B
pedakuyuu DedeparnbHo20 3akoHa 0T 25.10.2007 Ne 234-93)

(MyHkm 6 pedakuyuu PedeparibHo20 3akoHa oT 21.12.2004 Ne 171-93)

2. ToBap HeHagnexaulero ka4ecTea AOMKEH OblTb 3aMEHEH Ha HOBbI TOBap, TO €CTb
Ha ToBap, He ObIBLUMI B ynoTpebneHuu.

Mpn 3ameHe ToBapa rapaHTUMHBIA CPOK UCYUCIIAETCA 3aHOBO CO AHA Nepefayv ToBapa
notpebutenio.



CraTtbAa 22. CpoKu yAoOBrneTBOPEHUA OTAeNbHbIX TPeboBaHMN noTpeduTens

TpeboBaHusi noTpedbutens o copaaMepHOM YMEHbLUEHUM NOKYMHON LeHbl ToBapa,
BO3MELLEHNUN PAaCXOL4OB Ha UcnpasneHne He4OCTaTKOB TOBapa noTpebutenem unm
TPETbMM NULOM, BO3BpaTe yniavyeHHOM 3a TOBap AEHEXHON CYyMMbI, @ Takke
TpeboBaHve 0 BO3MeLLEHUN YObITKOB, MPUYMHEHHBIX NOTPebUTENIO BCneacTame
NpoAaxun ToBapa HeHaanexallero kKa4ectea nNMbo nNpefocTaBneHnsa HeHaanexatuemn
NHdopMaLun o0 ToBape, NOAMNEXUT YOOBMNETBOPEHMIO NPOAABLOM (M3roTOBUTENEM,
YNOSTHOMOYEHHOW OpraHu3aumen unm ynorHOMOYEHHbIM UHONBUAYAbHbIM
npeanpuvHMMarenem, UMMNOPTEPOM) B TeYEHME OECHATU AHEN CO OHA NPeabABNEeHUs
cooTBeTCcTBYtoWero Tpebosanus. (B pedakyuu @edeparibHO20

3akoHa ot 25.10.2007 Ne 234-93)

(Cmambs e pedakyuu PedeparbHo20 3akoHa om 21.12.2004 Ne 171-®3)

Cratba 23. OTBETCTBEHHOCTb NpoAasLla (M3roToBUTENs, yNnosIHOMOYeHHOMN
opraHvsauum unum ynosIHOMOYeHHOro UHAUBUAYanbLHOro npeanpuHMMaTens,
uMmnopTepa) 3a NPOCPOYKY BbINONHEHUA TpeboBaHUM noTpeduTens

(HaumeHosaHue e pedakyuu ®PedeparibHo20 3akoHa oT 21.12.2004 Ne 171-93)

1. 3a HapyLwweHne npegycMoTpeHHbIX cTatbsamn 20, 21 1 22 HacToswero 3akoHa
CPOKOB, a Takke 3a HeBbINONHEHNE (3aaepKKy BbINONHeHNA) TpeboBaHna notpebutens
O NpefocTaBneHNN emy Ha Nepuog peMoHTa (3aMeHbl) aHanorM4YHOro Toeapa npoaasel|
(n3roToBUTENDb, YNONTHOMOYEHHAS OpraHM3auunsa UM yrnonHOMOYEHHbIN
NHONBMAYanbHbIA NpegnpuHUMaTenb, MMNOPTEP), AONYCTUBLLWI Takne HapyLLeHUs,
ynnaynBaeT noTpedbuTento 3a Kaxabln 4eHb MPOCPOYKMN HEYCTONKY (NEHI0) B pasmepe
O[HOrO npoueHTa ueHbl ToBapa. (B pedakyuu @edeparibHo20

3akoHa o1 21.12.2004 Ne 171-93)

Ecnv vHoe He ycTaHOBNEHO 3aKOHOM, CyMMa HEYCTOMKN (NeHn), ornpegeneHHon B
COOTBETCTBMM C HACTOSILLEN CTaTbEN, HE MOXET NpeBbIaTb CYMMY, ynnavyeHHyo

noTpebuTenem no 40roBopy Kynnu-npogaxu Tosapa. Ecnu nognexaluas ynnarte

HeycTonKa BHO Hecopa3mMepHa NocrneAcTBUsAM HapyLleHus obssaTenscTea, cyg

BrpaBe YMEeHbLUUTb HEeYCTOWKY. (JononHeHue ab3auem - @edeparibHblil

3aKkoH ot 28.12.2025 Ne 500-$3)

LleHa ToBapa onpegensercs, UCXo4sa U3 ero LeHbl, CyLLecTBOBaBLUEN B TOM MecTe, B
KOTOpOM TpeboBaHue noTpedbuTens AoMKHO Obino 6biTb YA0BNETBOPEHO NPOAABLOM
(n3roToBUTENEM, YNONHOMOYEHHOW OpraHu3aumnen unm ynosTHOMOYEHHbIM
MHOMBUAYaAlNbHbLIM NpeanpuHUMaTeneM, UMNopTepPoM), B AeHb 40OBPOBONLHOMO
YOOBNETBOPEHUA Takoro TpeboBaHMsA Unu B AeHb BbIHECEHUS CyaebHOro pelleHus,
ecnu TpeboBaHne JOOPOBOSLHO YAOBNETBOPEHO He 6bIno. (B pedakyuu ®edeparibHo20
3aKkoHa o1 21.12.2004 Ne 171-93)




2. B cny4ae HeBbINONHEHNA TpeboBaHUN NOTPEBUTENSA B CPOKK, MPEAYCMOTPEHHbIE
ctatbamu 20 - 22 HacTosiwero 3akoHa, noTpebutens BNpaee No cBoeMy BbIGOpy
NpeabABUTb UHble TPeboBaHNA, yCTaHOBMNEHHbIE CTaTbeln 18 HacToswero 3akoHa.

CraTtbsa 231. NocneacTeBnsa HapyLleHUs NPOAaBLIOM CpoKa nepeaayvu
npeaBapuTesibHO OnNJfla4eHHOro ToBapa notpeéurento

1. JloroBop Kynnu-npogaxu, npegycmaTtpusatowmnm o6s3aHHOCTb noTpebutens
npegBapuTensHO onnaTnTb ToBap, AOIMKEH CoaepXaTb YCIIOBME O CPOKe nepeaayu
TOBapa noTpeduTento.

2. B cnyyae, ecnv npogasel, NosiyvymBLUMA CyMMY NpeaBapuTesibHOM onnarbl B
onpegeneHHoOM JOroBOPOM Kynnn-npogaxku pasmepe, He UCnonHun o6a3aHHOCTb Mo
nepegaye ToBapa NnoTpedbuTento B yCTaHOBMNEHHbIN TakKMM JOrOBOPOM CPOK,
noTpebuTens No cBoemMy BbiGOpy Bnpase noTpeboBaThb:

nepeagayun onjia4eHHoOro Toeapa B yCTaHOBJ'IeHHbII7I MM HOBbIN CpOK;
BO3BpaTa CyMMbl npe,u,BapMTeanon onnartbl TOBapa, He nepegaHHOro NnpogaBLOM.

Mpwn aTom noTpebuTtens Bnpase noTpeboBaTh Takke NOMHOrO BO3MeELLEHUS YObITKOB,
NPUYMHEHHBIX EMY BCIeACTBUE HAPYLLUEHUS1 yCTaHOBNEHHOrO 4OroBOPOM Kynsn-
npogaxu cpoka nepeaayun npeaBapuTenbHO OnfiadyeHHOro Toeapa.

3. B cnyyae HapyLleHus yCTaHOBNEHHOTO OFOBOPOM KYMM-NPOAAXKN CpoKa nepeaaym
npeaBapuTeNbHO OMNfla4eHHOro ToBapa noTpebuTento npogasel ynnadvMBaeT eMy 3a
KaXkabli IeHb NMPOCPOYKM HEYCTOMKY (NEHN) B pa3mepe MNoroBMHbI NPOLIEHTa CYMMbI
npeaBapuTenbHOM onnaTbl ToBapa.

HeycTolka (neHun) B3bICKMBAETCH CO [HS, Korga rno AoroBopy Kynnv-npogaxu nepegada
TOBapa noTpeduTtento AomkHa bbina ObiTh OCYLLECTBIEHA, A0 OHSA Nepedayun ToBapa
noTpeduTento unu 4o AHA yOoBNeTBopeHusa TpeboBaHusa notpebuTtens o Bo3BpaTte emy
npeaBapuUTENbHO YNNayeHHOW UM CYMMBbI.

CyMma B3bICKaHHOM NoTpebutenem HeyCTONKN (MEHN) HE MOXET NpPeBbIaTb CyMMY
npeaBapuTenbHOM onnaThl TOBapa.

4. TpeboBaHusa noTpebutens o Bo3BpaTe ynnavyeHHoM 3a ToBap CyMMbl U O NOSTHOM
BO3MeLLeHUN YObITKOB NOAMNeXaT yaoBIeTBOPEHUIO NPOAAaBLIOM B Te4eHne OeCATU AHEN
CO OHSA NpeabsABeHns COOTBETCTBYOLEro TpeboBaHus.

5. TpeboBaHua noTpebuTtens, yCTaHOBMNEHHbIE MYHKTOM 2 HACTOSILLEN CTaTbl, He
noasniexar yaoBneTBOPEHUIO, eCnn nNpogasel, JOKaXeT, YTO HapyLLleHe CPOKOB
nepegaydn notpebutento npegsapuTENbHO ONavYeHHOro ToBapa NPoM30LLSIo
BCNEACTBME HENPEOOONMMMON CUIbl N MO BUHE NOoTpebutens.

(dononHeHue cmambel - ®edeparibHbit 3akoH OT 25.10.2007 Ne 234-93)




CraTtbAa 24. PacyeTbl C noTpedbuTtenem B criy4yae npuodpeTeHus UM ToBapa
HeHagJexallero KayecTsa

1. lMpwn 3ameHe ToBapa HeHaanexallero kKadyecTsa Ha ToBap 3TOM Xe Mapku (3TUX XKe
MoZenu n (Mnn) apTukyna) nepepacyeT LeHbl ToBapa He npou3soauTcs. (B pedakyuu
®edeparibHo20 3akoHa oT 25.10.2007 Ne 234-93)

2. [Npun 3ameHe ToBapa HeHaexallero kKa4ecTsa Ha Takou Xe ToBap ApYyron Mapku
(Mogenu, apTvkyna) B cnyyae, ecrniv LieHa ToBapa, noasiexatlero 3aMmeHe, HUXe LieHb!
TOBapa, NpeaoCTaBNeHHOro B3aMeH, NoTpeduTenb JOMKEH 4ONNaTUTb pasHuLy B
LUeHax; B criyyae, ecnv LieHa ToBapa, nogsiexallero 3aameHe, Bbllle LieHbl ToBapa,
npenocTaBneHHOro B3aMeH, pa3HuLa B LieHax BbinnadmBaeTcs notpebutento. LleHa
TOBapa, nognexawero 3aMeHe, onpeaenseTca Ha MOMEHT €ro 3aMeHbl, a ecnm
TpeboBaHne noTpebutens He y4OBNETBOPEHO NPOAABLIOM, LieHa 3aMeHSiEMOro ToBapa
N LeHa nepegaBaeMoro B3amMeH ToBapa onpeaenstoTcss Ha MOMEHT BbIHECEHUS CyA0M
pelleHnsa o 3ameHe ToBapa. (B pedakyuu PedeparnbHoz20 3akoHa o1 17.12.1999 Ne 212-

®3)

3. B cnyyae npegbasneHusa notpebutenem TpeboBaHus 0 COpasMePHOM YMEHbLUEHWM
MOKYMNHOW LIEeHbI TOBapa B pacyeT NPUHMMAaeTCs LieHa ToBapa Ha MOMEHT NpeabsBeHNs
notpebutenem TpeboBaHMs 06 yLeHKe Unu, eCnn oHO 4OBPOBOSBHO HE
yOOBMNETBOPEHO, HA MOMEHT BbIHECEHWSI CYAOM pPeLLUEHUS O COPa3MEPHOM YMEHbLIEHUM
NOKYNHOW LeHbl. (B pedakyuu ®edeparibHo20 3akoHa oT 17.12.1999 Ne 212-93)

4. NMpwn BO3BpaTe TOBapa HeHaAnexawlero kayectesa notpedbutens Bnpaee TpeboBaTb
BO3MELLIEHUS pasHULLbl Mexy LieHOoM ToBapa, YCTaHOBNEHHOM LOrOBOPOM, U LIEHOMN
COOTBETCTBYIOLLErO TOBapa Ha MOMEHT J0OPOBONBHOIO Y40BNETBOPEHUSA TAKOIO
TpeboBaHua nnu, ecnu TpebosaHne AOO6POBOSNBLHO HE YAOBNETBOPEHO, HA MOMEHT
BblHECEHUS CyaoM pelueHus. (B pedakyuu ®edeparibHO20

3akoHa o1 21.12.2004 Ne 171-93)

Mpn BO3BpaTE TEXHNYECKM CNOXHOIO TOBapa HeHaanexallero kKayecrsa notpeburens
BnpaBe TpeboBaTb BO3MELLEHNSA Pa3HULIbI MEXAY LIeHOW ToBapa, YCTaHOBIEHHOM
AO0rOBOPOM, M LIEHON aHANOrMYHOro NO TEXHUYECKMM N SKCMyaTaLMOHHbIM
XapakTtepucTtmkam, obnagatoLlero Takom e CTENEHbI M3HOCa M TOrO XXe roaa Bbinycka
COOTBETCTBYHOLLEro ToBapa Ha MOMEHT JOBPOBONBHOMO YAOBNETBOPEHUA TpeboBaHUA
nnu, ecnu TpebosaHne 4OBPOBOMNBHO HE YOOBNETBOPEHO, HA MOMEHT BbIHECEHUS
cyoom peeHus. MNMonoxeHnst B YacTu onpegeneHns Takon pasHubl, YCTaHOBIEHHbIE
HacToAWwmMM ab3auem, He MPUMEHSIIOTCS, eCrnv NpU 3akrYeHnn AoroBopa noTpebuTens
OblN yMbILLNEHHO BBEAEH NPOAABLOM B 3abnyaeHne OTHOCUTENBHO TEXHUYECKUX U
3KCMnyaTauMOHHbIX XapakTePUCTUK, CTEMEHM U3HOCA M roAa BbiMyCka ToBapa, YTo
npvBeno K NpnobpeTeHnto NnoTpebutenem ToBapa, XxapakTePUCTUKN KOTOPOro
CYLLLECTBEHHO OTMIMYAKOTCS OT XapaKTePUCTUK, YKa3aHHbIX B JOrOBOPE Kynn-npoaaxw.
B Takom cnyyae npuMeHsAITCA NOMNOXEHNS, YCTaHOBIEHHbIE ab3auem nepBbIM
HacToswero nyHkTa. ([JononHeHue absauem - ®edeparibHbIl

3aKkoH o1 28.12.2025 Ne 500-93)




(dononHeHue nyHkmom - @edeparbHbil 3akoH oT 17.12.1999 Ne 212-93)

5. B cny4ae Bo3BpaTta ToBapa HeHaaexallero kayecTsa, Npo4aHHOro B KPeauT,
noTpebuTento BO3BpaLLaeTcs ynnadeHHasi 3a ToBap AeHeXHasi Cymma B pa3mepe
noraleHHOro Ko AHI0 BO3BpaTa yKa3aHHOro ToBapa KpeauTta, a Takke BO3MeLLaeTcs
nnaTa 3a npegocrasneHne kpeauta. (B pedakyuu ®edeparibHO20

3akoHa o1 21.12.2004 Ne 171-93)

6. B cnyyae Bo3Bparta ToBapa HeHaanexallero kayectsa, NpnobpeTeHHOro
notpebutenem 3a c4eT NOTPEOMTENLCKOro kKpeauTa (3anma), npogasel, 0b643aH
BO3BPATUTb NOTPEOMTENIO YNIadYeHHY0 3a TOBap AEHEXHYIO CyMMY, a Takke
BO3MECTUTb YnnayeHHble NoTpebutenem NpoLeHTbl U UHbIE NNaTeXn No 4OroBopy
noTpebuTtenbckoro kpeanTta (3anma). (JononHeHue nyHKmMom - @edeparibHbil
3akoH o1 21.12.2013 Ne 363-93)

Cratbs 25. MpaBo noTpedbuTensa Ha o6MeH ToBapa Haanexallero kKa4ecTea

1. MoTpebutenb BNpaBe 0OMEHATb HENPOAOBONLCTBEHHbI TOBAp HaANeXallero
KayecTBa Ha aHanorM4yHbIN ToOBap y NpoAasLa, Y KOTOporo aToT ToBap 6bin1 NpuobpeTeH,
€Cnu yKasaHHbI ToBap He nogoLuen no gopme, rabaputam, pacony, pacLBeTke,
pasmMepy unu komnnektauuu. (B pedakyuu @edeparibHo20

3akoHa o1 17.12.1999 Ne 212-93)

MoTpebutens MeeT NpaBo Ha 0OMEH HENPOAOBONBCTBEHHONO TOBapa Haasexallero
KayecTBa B TeYeHUWe YeTbipHaaLuaT AHEN, He cUMTas OHS ero noKymnku.

O6bmeH HenpoaoBONbLCTBEHHOMO TOBapa HaAnexallero kadectsa NpoBoaMTCsl, eCrnv
yKa3aHHbI TOBap He 6bin B ynoTpebneHnn, CoxpaHeHbl ero ToBapHbIA BUA,
noTpebuTtenbckne CBOMCTBA, NNOMObI, habpuyHbie ApnbikK, a Takke MMeeTcs
TOBapPHbIN YEK UITN KaCCOBLIN Yek NTIMBO MHOWM NoATBEPKAAOLLNIA ONSaTy yKasaHHOro
ToBapa AoKymeHT. OTcyTCTBME Yy NOTPEebUTENs TOBApHOIro Yeka Unmn KacCoBOro Yeka
nmnBo MHOro NOATBEPXKAAKLLEro onfaTy ToBapa AOKYMEHTA He NMLIAET ero
BO3MOXHOCTW CCbINAaTbCA Ha CBMAETENbCKME NokasaHua. (B pedakuyuu ®edeparibHO20
3akoHa o1 21.12.2004 Ne 171-93)

[MepeyeHb TOBApOB, HE Noanexalumx oOMeHy No OCHOBAHUAM, YKa3aHHbIM B
HacTosiwen ctatbe, yTBepxaaetcs NpaButensctBom Poccuiickon ®egepaunu.

2. B cny4yae, ecnv aHanormyHbeli ToBap OTCYTCTBYET B NpoAaxe Ha AeHb obpalleHns
noTpebuTens kK npogasuy, NoTpebuTtens BnpaBe O0TKka3aTbCs OT UCMNOMHEHNSA AOroBopa
Kynnu-npogaxm n notpeboBatb Bo3BpaTa ynnadeHHON 3a ykasaHHbIA TOBap AEHEXHON
cymmbl. TpeboBaHme noTpebutens o Bo3BpaTe ynnavyeHHoON 3a yKasaHHbIM ToBap
OEHEXHOW CYMMbI MOAMNEXUT YOOBNETBOPEHMUIO B TEYEHNE TPEX AHEN CO AHA BO3BpaTa
yKa3aHHOro Toeapa.

Mo cornawweHunto noTpebutensa ¢ npogasLoM 06MeH ToBapa MOXET ObITb NPegyCMOTPEH
npv NOCTYNAIEHNUN aHaNoOrM4YHOro ToBapa B npogaxy. lNpoaasel 0b6a3aH



He3amMeMTeNbHO CoobLWNTL NOTPEBUTENIO O NOCTYNNEHNM aHaNorM4YHoOro ToBapa B
npoaaxy.

(lMyHkm 6 pedakyuu ®edepasibHo20 3akoHa o1 21.12.2004 Ne 171-$3)

CtaTtba 26.

(Cmambs ympamuna cuny - ®edeparibHbil 3akoH 0T 25.10.2007 Ne 234-93)

CraTtbsa 261. IMCTAaHLUMOHHbLIM CNOCOO NpoAaxu ToBapa

1. [1oroBop pO3HUYHOW KyNAn-Npogaxkm MOXeT OblTb 3aKM04eH Ha OCHOBaHMM
O3HaKOMIIEHUS NOTpedbuTensa ¢ NPeanoXXeHHbIM NPoAaBLIOM OnMcaHnemM ToBapa
NoCpeacTBOM KaTarioroB, NPOCNEKTOB, BykneToB, OTOCHUMKOB, CPEACTB CBA3M
(TeneBn3nOHHOW, NOYTOBOW, PaANOCBA3U U APYIMX) U MHBIMU UCKNIOYaoLWmMn
BO3MOXXHOCTb HENOCPEACTBEHHOIO O3HAKOMIIEHUS NoTpebuTensa ¢ Toeapom nNnbo
o6pa3Lom ToBapa npu 3akrYeHnn Takoro Aorosopa (ANCTaHLMOHHBIN cnocob
npoaaxwm Toapa) cnocobamu. (B pedakyuu ®edepasibHoO20

3akoHa ot 25.10.2007 Ne 234-93)

2. lNpogaBLoOM [0 3aknioveHnsa oroBopa AomkHa ObiTb NpeaocTaBneHa notpeburtento
MHopMaumnsa 06 OCHOBHbIX NOTPEBUTENLCKUX CBOMCTBaX ToBapa, 06 agpece (mecte
HaxoXaeHus) npogasua, O MecTe U3roToBEHNA ToBapa, O MOHOM (PMPMEHHOM
HanMeHoBaHMN (HaMMeHoBaHUKN) Npodasua (M3roToBuTeENs), O LeHe n 06 ycrnoBmax
nprmobpeTeHnsa ToBapa, O ero JocTaBke, CPOKe CyX0bl, CPOKe rOAHOCTU U rapaHTUAHOM
CpoKe, O nopsake onnatbl TOBapa, a Takke O CPOKe, B TeYEHMEe KOTOPOro AencTByeT
npeanoXeHne O 3aKnyYeHnn 4Orosopa.

3. MNMoTpebuTtento B MOMEHT JOCTaBKM TOBapa AOMMKHa ObiTb B NMCbMEHHOW dhopme
npegocTtasrneHa NHpopmauna o ToBape, NnpegycMoTpeHHas ctatben 10 HacTosLero
3akoHa, a Takke npegyCMOTPEeHHast MyHKTOM 4 HacTosLLen ctaTby MHpopMaums o
nopsiike U cpokax Bo3BpaTa ToBapa.

4. MNoTpeGuTtens BnpasBe OTKa3aTbCsA OT ToBapa B Nioboe BpeMs 10 ero nepegayu, a
nocne nepeaaqv ToBapa - B TeYeHne ceMu aHeN.

B cnyuae, ecnv nHcdopmaumsa o nopsiake U cpokax Bo3BpaTa ToBapa Haanexallero
KayecTBa He Oblna NpegocTaBreHa B MMCbMEHHONM hopMe B MOMEHT JOCTaBKM ToBapa,
noTpebuTens BrnpaBe OTKasaTbCsA OT TOBapa B TeYEHNe Tpex MecsLeB C MOMEHTa
nepenayu Tosapa.

BosBpaTt ToBapa Hagnexallero kayecTBa BO3MOXEH B Crly4ae, eCrin COXpaHeHb! ero
TOBapHbIN BUA, NOTPEOUTENLCKNE CBOMCTBA, a Takke AOKYMEHT, NOATBEPKAALLMA
dakT 1 ycrnoBusi NOKyNkx ykazaHHoOro toapa. OTcyTcTBME Y NOTpebutens 4oKyMeHTa,
noaTBepkaatoLLero akT 1 yCroBusi NOKYNKy ToBapa, He fvLaeT ero BO3MOXHOCTU
ccblnaTbCs Ha Apyrue AokasaTenbcTBa NpuobpeTeHns ToBapa y AaHHOro npoaasLa.



MoTpebutens He BNpaBe 0TKasaTbCsA OT TOBapa Haasexallero kKayecTea, MMeLLEero
MHONBUZYaNbHO-ONpeaAeNnieHHblE CBOMCTBA, CINN YKa3aHHbI TOBap MOXET ObiTb
MCMNONb30BaH MUCKIKYMTENBHO NpuobpeTaoLwmm ero noTpedbutenem.

Mpu oTkase noTpebuTenst oT ToBapa Npoaasel, AOMKeH BO3BPATUTbL EMY AEHEXHYIO
CYMMY, yNra4yeHHyt notTpebutenem no AoroBopy, 3a UCKMOYEHNEM pacxonoB nNpoaasLa
Ha [OCTaBKy OT NoTpebuTens Bo3BpalleHHOro ToBapa, He No3AHee Yem Yepes OecsTb
AHEeN co AHSA NpeabsBneHnst noTpebutenemMm cooTBETCTBYHOLLEro TpeboBaHus.

5. MocnencTeusa Npogaxun ToBapa HeHaaeXxallero kadectsa ANCTaHUNOHHbLIM
cnocobom npogakm ToBapa YCTaHOBIEHbI MONOXEHUSIMU, NPeayCMOTPEHHBIMMN
ctatbaMu 18 - 24 HacTosAwero 3akoHa.

(dononHeHue cmambel - ®edeparibHbit 3akoH OT 21.12.2004 Ne 171-93)

Cratbs 262. NpaBuna npogaxu oTAerbHbIX BUAOB TOBapoB

MpaBuna npogaxw oTAeNbHbIX BUAOB TOBApOB yCTaHaBNmMBakoTcs [1paBuTen-CcTBOM
Poccuinckon d®enepaumm.

(dononHeHue cmambel - ®edeparbHbit 3akoH 0T 18.07.2011 Ne 242-93)

FMABA lil. 3ALLMTA NMPAB NOTPEBUTENEW NPY BbINONHEHUN PABOT
(OKA3AHWUW YCNYT)

CraTtba 27. Cpoku BbINoOsfIHEHUs1 paboT (oka3aHusA ycnyr)

1. cnonHutenb 06a3aH oCcyLwecTBUTb BbINOfHeHE paboTbl (Oka3aHne ycrnyru) B CpoK,
YCTaHOBJIEHHbIV NpaBuiaMn BbINOSHEHWST OTAENbHbIX BUAOB paboT (okaszaHus
OTAENbHbIX BUOOB YCIyr) UK OrOBOPOM O BbIMOMHEHUN paboT (oka3aHuu ycnyr). B
A0roBope O BbINOMIHEHUN paboT (OKa3aHuM yCryr) MOXeT NpeaycMaTpmMBaTbCst CPOK
BbINONHEHNSA PaboTbl (OKasaHUs ycrnyrun), eCnun ykasaHHbIMW NpaBunaMmn OH He
NpeaycMOTPEH, a TakKe CPOK MEHbLUEN NPOAOIHKUTENBHOCTU, YEM CPOK,
YCTaHOBJEHHbIV yKa3aHHbIMW NMpaBuiamu.

2. Cpok BbINONHeHUs paboTbl (OKa3aHUs YCryrn) MoXeT onpeaensaTbCcs AaTtomn
(nepnoaom), K KOTOPOW JOSMKHO BbITb 3aKOHYEHO BbINOSIHEHME paboThl (OKasaHue
ycnyru) unu (1) gaton (neprvonom), K KOTOpon UCNONHUTENb AOMKEH MPUCTYNUTL K
BbINONHEHNO paboThl (OkasaHuto ycnyri). (B pedakyuu ®edepanbHo20

3aKkoHa o1 17.12.1999 Ne 212-93)

3. B cnyyae, ecnu BbinonHeHve paboTbl (OKa3aHue yCryru) OCyLLEeCTBSETCS N0 YacTaM
(mocTaBka NepruoamnyecKkon nevyaTun, TeXHMYecKoe obenyxmnBaHe) B Te4eHNe Cpoka



OEencTBMs A0roBopa O BbIMOMHEHUN paboT (OKa3aHUKM YCryr), AOSMKHbI
npegycMmaTpuBaTbCsl COOTBETCTBYHOLLME CPOKU (MEePUOabl) BbIMOMHEHNS TakMx paboT
(okasaHus ycrnyr).

Mo cornalueHnto CTOPOH B 4OroBope MOryT BbiTb NPeayCMOTPEHbI TaKKe CPOKM
3aBepLleHns OTAENbHbIX 3TanoB padoTbl (MPOMEXYTOYHbIE CPOKN).

(dononHeHue nyHkmom - @edeparbHbil 3akoH o1 17.12.1999 Ne 212-93)

CraTtba 28. NocneacTBmA HapyLLeHUS UCMONHUTENEM CPOKOB BbINOSIHEHUA paboT
(okasaHusa ycnyr)

1. Ecnv ncnonHuTenb HapyLwmn CPOKWU BbINOMHEHNS paboTbl (OKa3aHus ycryrm) - CpoKu
Hayana u (Mnn) oOKOHYaHNA BbINONMHEHNA paboTbl (OKaszaHua ycnyrin) u (Mnu)
NPOMEXYTOUHbIE CPOKU BbINOSTHEHUSA paboThbl (OKa3aHMsa yCcnyri) Unmn Bo BpeMs
BbINOMHEHNA paboTbl (OKa3aHWA ycryri) CTano o4eBMAHbIM, YTO OHa He ByaeT
BbIMOMHEHA B CPOK, NOTpebUTENsb No cBoeMy BbIbOpy Bnpaee: (B pedakyuu
gedeparnbHbix 3akoHO8 0T 17.12.1999 Ne 212-93; o1 25.10.2007 Ne 234-P3)

Ha3Ha4YMTb UCMOMNHUTENIO HOBLIN CPOK; (B pedakyuu ®edeparibHO20
3akoHa o1 17.12.1999 Ne 212-93)

MOPYYNTb BbINONHEHNE paboThl (OKa3aHWe ycryr) TPETbUM Muam 3a pasyMHyo LiEHY
WNKW BbIMOSTHUTL €€ CBOMMM CUlaMmn 1 NoTpeboBaTh OT UCMIONHUTESNSI BO3MELLEHNS
MOHECEHHbIX PacXOA0B;

notpeboBaTb YMEHbLLEHMS LIEHbI 3a BbINOMHEHNE paboThl (OKasaHue ycnyri);

OTKasaTbCs OT UCMOMHEHMS JOroBopa O BbiNONHEHUN paboTbl (okaszaHun ycnyru). (B
pedakuyuu DedeparibHo20 3akoHa 0T 21.12.2004 Ne 171-93)

MoTpebuTtens Bnpase noTpeboBaTh TakkKe NOMHOrO BO3MeELLEHMS YObITKOB,
NPUYMHEHHbBIX EMY B CBA3WN C HapyLUEHNEM CPOKOB BbINONHEHNSA paboTbl (OkasaHus
ycnyru). YObITKM BO3MELLAKOTCA B CPOKU, YCTAHOBNEHHbIE NS YOOBNETBOPEHUSA
COOTBETCTBYOLWMX TpeboBaHun notpebutens. (B pedakyuu ®edeparbHo20
3akoHa o1 17.12.1999 Ne 212-93)

2. HasHayeHHble noTpebrTenem HOBblE CPOKU BbINOMHEHUSA paboTbl (OKasaHus ycnyru)
YKa3blBalOTCs B JOrOBOPE O BbINOMHEHUN paboThl (OKa3zaHuu ycnyri). (B pedakyuu
®edeparibHo20 3akoHa oT 17.12.1999 Ne 212-93)

B cnyyae npocpoykn HOBbIX CPOKOB NOTpebutens Bnpase NpeabsBUTb UCMONHUTENHO
MHble TPpeboBaHUS, yCTAHOBMNEHHbIE MYHKTOM 1 HacTosiLLeln cTaTby.

3. LleHa BbinonHeHHoOW paboTbl (OkaszaHHOW ycryri), Bo3BpaLLaemasi notpebutento npu
OTKa3e OT UCMOMHEHNA JOroBopa O BbINOSHEHUN paboThl (OKa3aHUKU YCnyrn), a Takke
yunTbiBaeMasi Npyu yMeHbLLIEHUN LieHbl BbINOMHEHHOW paboTbl (OKa3aHHOW yCryru),



onpenensieTcs B COOTBETCTBUM C NyHKTamu 3, 4 n 5 ctatbun 24 HacTosiwero 3akoHa. (B
pedakuyuu ®edeparibHo2o 3akoHa 0T 21.12.2004 Ne 171-93)

4. [Mpwn oTKase OT UCMNOSIHEHUS LOroBopa O BbINOMHEHUM paboTbl (OKa3aHMK yCryrn)
MCNoNHUTENb He BNpaBe TpeboBaTb BO3MELLEHNSI CBOMX 3aTpaT, MPOM3BEAEHHbIX B
npovecce BbINONHeHMs paboTbl (OKazaHUa ycnyru), a Takke nNnatbl 3a BbIMOSIHEHHYHO
paboTy (OKasaHHyo yCryry), 3a UCKIOYEHNEM Cry4vasi, €Cnun NoTpeduTensb NPUHAN
BbINONHEHHYIO paboTy (OkasaHHyto ycnyry). (B pedakyuu gpedeparibHbix

3akoHo8 0T 17.12.1999 Ne 212-93; ot 21.12.2004 Ne 171-93)

Ab3zau. (UcknoyeH - ®edeparnbHbil 3akoH 0T 17.12.1999 Ne 212-93)

5. B cny4ae HapylleHus yCTaHOBMEHHbIX CPOKOB BbINOMHEHUS paboThbl (OKa3aHus
YyCnyru) unu HasHa4vyeHHbIX NoTpebuTenemM Ha OCHOBaHUN NyHKTa 1 HacTosLWEN cTaTbu
HOBbIX CPOKOB UCMOSTHUTENb YNnayneaeT noTpebuTtento 3a Kaxabin AeHb (Yac, ecnu
CpOK onpefeneH B Yacax) NPOCPOYKM HEYCTOWNKY (NEeHI0) B pa3mepe Tpex NpoueHToB
LieHbl BbINOMHEHNSA paboTbl (OKa3aHWsA ycnyru), a ecrnuv LeHa BbinonHeHust paboTbl
(oka3aHus ycrnyru) 4OroBOpOM O BbINOMHEHMU paboT (OKka3aHumM ycnyr) He onpegeneHa -
obLen ueHbl 3akasa. [JoroBopoM O BbINOMHEHUN paboT (OKazaHuu ycnyr) Mexay
notpebutenem n NCnonHUTENEM MOXeET ObiTb YCTaHOBMNEH Bornee BbICOKUA pa3mep
HeycToVKuM (neHn). (B pedakyuu ®edeparnbHo20 3akoHa oT 17.12.1999 Ne 212-93)

HeycTowka (neHs) 3a HapyLueHe CPOKOB Havana BbINOfHEHNst paboTbl (OKa3aHus
yCrnyrun), ee atana B3bICKMBAETCA 3a KaXKabl AeHb (Yac, ecriv Cpok onpeaerieH B Yyacax)
NPOCPOYKN BMMOTb 4O HaYyana BbINOfHEHWsT paboTbl (OKa3aHWa ycryru), ee atana nunm
npeabsaBneHus notpebutenem TpedoBaHnn, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosLLen
ctatbu. (B pedakyuu ®edeparibHo20 3akoHa oT 17.12.1999 Ne 212-93)

HeycTowka (neHs) 3a HapyLleHne CPOKOB OKOHYaHMSA BbINONHEHUSA paboThbl (OKaszaHus
yCryrun), ee atana B3bICKMBAETCH 3a KaXablM AeHb (Yac, ecriv Cpok onpeaerieH B Yyacax)
NPOCPOYKM BMMOTb 4O OKOHYaHUS BbINOSIHEHNA paboThbl (OKasaHus ycnyru), ee atana
nUnNu npeabasneHns notpebutenem TpeboBaHnin, NPeayCMOTPEHHbIX MYHKTOM 1
HacTosLwen ctatbn. (B pedakyuu @edeparbHo20 3akoHa oT 17.12.1999 Ne 212-93)

CyMmma B3bICKaHHOM NOTpebutenem HeyCTONKN (MEHN) HE MOXET NpeBbILaTh LEeHY
OTAENbHOro BMAA BbINOMHEHUST paboTbl (OKa3aHWUs ycrnyr) unm obuyto LieHy 3akasa,
€CNu LieHa BbINOMHEeHNs1 OTAENbHOro BMaa paboTbl (OKa3aHus ycryrm) He onpeaerneHa
AOroBOPOM O BbINOSIHEHMM PaboThl (OKa3aHuu ycnyrn).

Pa3mep HeycTonkM (NeHn) onpeaensaeTcs, UCXOAs U3 LieHbl BbINONHEHNS paboThbl
(okasaHua ycnyru), a ecnv ykasaHHasi LieHa He onpegerneHa, ncxoasa ns obuuen LeHbl
3aKkasa, CylecTBoBaBLLUEN B TOM MeCTe, B KOTOPOM TpeboBaHMe noTpebutens OSmMKHO
66110 ObITb YAOBNETBOPEHO UCMONHUTENEM B A€Hb A06POBOBLHOMO YAOBETBOPEHUS
Takoro TpeboBaHus Unn B AeHb BblHECEHUS cyaebHoro pelweHus, ecnu TpebosaHme
noTpebutensa 4o6pPOBONLHO YOOBNETBOPEHO HE Bbifo.

6. TpeboBaHus noTpebuTtens, ycTaHOBNEHHbIE MYHKTOM 1 HacTosLEeN cTaTby, He
noasiexar yaoBneTBOPEHUIO, eCN UCMONHUTENb JOKaXeT, YTO HapyLUeHNe CPOKOB



BbINOMHEHNA paboTbl (OKa3aHWa ycryri) Npon3oLLsio BCNneacTBMe HENPeoaonMmMon
CUMbl NN NO BUHE noTpebuTens.

Cratbs 29. NMpaBa noTpedbuTens npu o6Hapy>eHMN HeAO0CTaTKOB BbINONTHEHHOWN
paboTbl (0OKa3aHHOM ycnyru)

1. MoTpebuTtenb npu obHapy>XeHN HeQOCTATKOB BbINONIHEHHOW PaboThbl (OKa3aHHOM
ycrnyrun) Brnpase no cBoemy Bbibopy notpeboBatsb:

6e3B03Me30HOro yCTpaHeHUs1 He4OCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW yCnyru);
COOTBETCTBYHOLLEro YMEHbLUEHWS LieHbl BbINONIHEHHOW paboTbl (OKa3aHHOW yCnyrn);

6e3B03Me30HOr0 U3roTOBMEHUS APYron Beln U3 ogHOPO4HOrO MaTepuana Takoro xe
KayecTBa U1 NOBTOPHOrO BbINONHEHNA paboTbl. Mpn aToM noTpebutens 06s13aH
BO3BpPaTUTb paHee NepeaaHHy0 eMy UCNOMNHUTENEM BELLb;

BO3MELLEHMS MOHECEHHbLIX UM PACXOA0B MO YCTPaHEHWIO HeOOCTATKOB BbIMNONTHEHHOM
paboThbl (OKa3aHHOW YCNyr) CBOMMU CUNaMM UK TPETbUMW fULLAMMU.

YnosnetBopeHue TpeboBaHun notpedbutens o 6e3803mMe3qHOM YCTpaHEHUN
He4oCTaTKOB, 06 M3roTOBMNEHMUN OPYrOv BELLM UM O MOBTOPHOM BbINOAHEHUN paboTbl
(okasaHuu ycnyrn) He 0CBOBOXAAET UCMONHUTENSA OT OTBETCTBEHHOCTU B (hopme
HEYCTOMKMN 3a HapyLLUEHNe CPOKa OKOHYaHWs BbINOHEHUS paboTbl (OKasaHus
ycnymn). (B pedakuyuu @edeparnbHo20 3akoHa o1 17.12.1999 Ne 212-93)

MoTpebuTenb BNpaBe OTKasaTbCs OT UCMOSMHEHWSI OroBOpa O BbIMNOMHEHUM paboThl
(okasaHun ycnyrm) n notpeboBaTb MNOMHOrO BO3MELLEHNS YObITKOB, €CNU B
YCTaHOBIEHHbIV yKa3aHHbIM OFOBOPOM CPOK HEAOCTaTKM BbINOMHEHHOW paboThl
(OKka3aHHOW ycnyrn) He ycTpaHeHbl ucnonHuTenem. MNotpebutens Takke Bnpase
OTKas3aTbCs OT UCMOMHEHWs OroBopa O BbINOMHEHMM paboThkl (OKa3aHun ycryru), ecnm
MM OBHapYyXeHbl CyLLLECTBEHHbIE HEAOCTATKN BbIMOSTHEHHOW paboThbl (OKa3aHHOM
YCInyru) Unun uHble CyLLecTBEHHbIE OTCTYMMEHUs OT yCrnoBun gorosopa. (B pedakyuu
®edeparnbHoz0o 3akoHa ot 21.12.2004 Ne 171-93)

MoTpebuTtens Bnpase notpeboBaTh TakkKe NOMHOro BO3MeELLEHUS YObITKOB,
MPUYNHEHHBIX EMY B CBA3WN C HeAOCTaTKaMy BbIMONIHEHHON paboThbl (OKa3aHHOW yCryrn).
YBbITKM BO3MELLAOTCA B CPOKM, YCTAaHOBIEHHbIE ANSA YAOBNETBOPEHMS
COOTBETCTBYOLWMX TpeboBaHMn NoTpedbuTens.

2. LleHa BbinonHeHHoOM paboThbl (OkazaHHOW ycnyrun), Bo3BpalLaemasi notpebutento npu
OTKase OT UCMOMHEHNA JOroBopa O BbINOMHEHUN paboThl (OKa3aHUKU YCNnyrn), a Takke
yunTblBaeMasi Npyu yMeHbLLIEHUN LieHbl BbINOMHEHHOW paboTbl (OKa3aHHOW yCnyru),
onpegensieTcs B COOTBETCTBMU C NyHKTaMu 3, 4 n 5 ctatbun 24 HacTodwero 3akoHa. (B
pedakuyuu ®edeparibHo20 3akoHa 0T 21.12.2004 Ne 171-93)

3. TpeboBaHus, cBA3aHHbIE C HEAOCTaTKaMy BbIMNONIHEHHON paboThl (OKa3aHHON
ycnyru), MoryT ObiTb NpeabaBneHbl NPY NPUHATUN BbINOSTHEHHON paboThbl (OKa3aHHOM



yCIyrn) Nnun B Xo4e BbINONHEHNSA paboTbl (OkaszaHus ycnyri) nmbo, ecrnv HEBO3MOXHO
0BOHapyXnUTb HeJoCTaTKM NPU NPUHATUN BbINOMHEHHOW paboThl (OKa3aHHOW yCnyru), B
Te4yeHne CPOKOB, YCTAHOBMEHHbIX HACTOSLLUM MYHKTOM.

MoTpebuTens BNpase npeabsBnATb TpeboBaHMs, CBA3aHHbIE C HegoCTaTKaMu
BbIMOMHEHHOW PaboTbl (OKa3aHHOW YCNyru), ecnu oHM obHapyXeHbl B TEYEHNE
rapaHTMIHOIO CPoKa, a Npu ero OTCyTCTBUM B pa3yMHbI CPOK, B Npeaenax AByx feT co
OHS1 NPUHATUSA BbIMNONTHEHHON PaboThl (OKa3aHHOW YyCIyrn) Unu NATU NeT B OTHOLLEHNUN
HEe4OCTaTKOB B CTPOEHUM U MHOM HEABWXUMOM UMYLLECTBE.

(MyHkm 6 pedakuyuu PedeparibHo20 3akoHa oT 17.12.1999 Ne 212-93)

4. VicnonHuTenb OTBEYaeT 3a HegocTaTku paboTbl (YCryru), Ha KOTOPYHO He yCTaHOBMEH
rapaHTUMHBIA CPOK, ecrin NoTpeduTernb JOKaXKET, YTO OHN BO3HUKIW [0 €€ NPUHATUS UM
WNW Mo NPUYNHAM, BO3HUKLLMM [0 3TOM0 MOMEHTA.

B oTHoweHun paboThl (ycnyru), Ha KOTOPYHK YCTaHOBIEH rapaHTUIHBINA CPOK,
MCMNOMHUTENb OTBEYAET 3a ee HeJOCTaTKN, eCNy He JOKaXeT, YTO OHM BO3HUKNK nocne
NPUHATUA paboTbl (ycrnyri) noTpebutenem BCneaCcTBUE HAPYLLEHUS UM NpaBus
ncnonb3oBaHus pesynbsrata paboTsl (ycnyru), encTBUMA TPETbUX NALL UK
HenpeoaosIMMON CUnbI.

(dononHeHue nyHkmom - @edeparbHbil 3akoH o1 17.12.1999 Ne 212-93)

5. B cnyyasix, korga npegycMoTpeHHbIN JOroBOPOM rapaHTUMHBIN CPOK COCTaBndAeT
MeHee ABYX neT (NATW NeT Ha HeaBWXMMOe UMYLLECTBO) U HegocTaTkn paboTsl (ycryru)
obHapyxeHbl noTpedbnTenem No UCTEYEHUM rapaHTUMHOIO CPoKa, HO B nNpefenax AByxX
net (NATW NeT Ha HEABMXMMOE MMYLLIECTBO), NOTPedbuMTENb BNpaBe NpeabsBuUTb
TpeboBaHus, NpegyCMOTPEHHbIE NYHKTOM 1 HACTOSILLEN CTaTbW, €CNU AOKAXKET, YTO
TakMe HegoCTaTKM BO3HMKN 0 NPUHATUS UM pedynbraTta paboThbl (ycrnyri) nnm no
npUYnHaM, BO3HUKLLUMM A0 3TOro MOMeHTa. ([ononHeHue nyHkmom - @edeparbHbil
3aKkoH o1 17.12.1999 Ne 212-93)

6. B cny4ae BbIsiBNeHWs CyLLeCTBEHHbIX HegoCTaTkoB paboThl (ycnyru) notpebuTens
BrpaBe NpeabsaBUTb UCNONHUTENO TpeboBaHne 0 6e3B03ME3AHOM YCTPaHEHUM
HEeAOCTaTKOB, €CNW AOKAXET, YTO HeQOCTaTKM BO3HWUKNN OO NPUHATUS UM pesynbrata
paboThbl (yCryrn) unm no npuymMHam, BO3HUKLLMM 0 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeET ObITb NPeabABNEHO, €CNN Takne HeJoCTaTKn 0bHapY>KeHbl MO UCTEYEHUN OABYX
net (NATK NeT B OTHOLIEHUN HEABMXMMOro MMYLLIECTBA) CO AHS NPUHATUA pesynbraTa
paboTbl (ycnyrn), HO B Npeaenax yCTaHOBMNEHHOro Ha pe3ynetaT paboTsl (yCrnyrn) cpoka
cnyx6bl U B Te4eHMe OEeCATU NET CO AHA NPUHATUS pesynbrata paboTbl (ycnyri)
notpebutenem, ecnu cpok cnyxbbl He yctaHoBneH. Ecnun gaHHoe TpeboBaHme He
YOOBNETBOPEHO B TEMeHMEe ABaAUaTK AHEN CO OHA ero npeabssneHnsa notpebutenem
NNn obHapyXeHHbIN HeJOCTaTOK ABMNSETCA HEYyCTPaHUMbIM, NOTPebUTenb No0 CBOEMY
BblGopy BnNpase TpebosaTb: (B pedakyuu PedeparibHo20 3akoHa OT 17.12.1999 Ne 212-

®3)

COOTBETCTBYHOLLIEIO YMEHbLUEHUS LieHbl 3a BbINOMHEHHY0 paboTy (oKasaHHyo ycnyry);




BO3MELLEHMS MOHECEHHbIX UM PacX040B MO YCTPAHEHUIO HE4OCTATKOB BbINOSIHEHHON
paboTbl (OKa3aHHOW YCryru) CBOMMU CUnaMm Unu TPETbUMU NULAMK;

OTKasa OT UCMOSTHEHNSA JOroBopa O BbINOMHEHUN paboThbl (OKa3aHUKM ycrnyrmn) un
BO3MeLLeHus YObITKOB. (B pedakyuu PedeparibHo2o 3akoHa o1 21.12.2004 Ne 171-93)

CraTtba 30. Cpoku ycTpaHeHusi He4,0CTaTKOB BbINOSIHEHHOW PaboThbl (OKa3aHHOMN
ycnyru)

HepocTtatku pabotbl (ycrnyrn) AormkHbl ObiTb YCTpaHEeHbl NCNONHUTENEM B Pa3yMHbIN
CpOK, Ha3Ha4yeHHbIN noTpeduTtenem. (B pedakyuu ®edepasibHO20
3aKkoHa o1 17.12.1999 Ne 212-93)

Ab3ay. (UcknoveH - ®edeparbHbit 3akoH oT 17.12.1999 Ne 212-93)

HasHauyeHHbIn NoTpebnTenem Cpok yCTpaHeHNst HEAOCTAaTKOB TOBapa yKa3bliBaeTCs B
A0roBope Unm B UHOM NOAMMCbIBAEMOM CTOPOHAMKM SOKYMEHTe nNnbo B 3asBneHun,
HanpasneHHoOM notpebutenem ncnonuutento. (B pedakyuu ®edeparnbHO20

3akoHa o1 25.10.2007 Ne 234-93)

3a HapyLleHne nNpeayCMOTPEHHbIX HACTOSILLIEN CTaTben CPOKOB YCTPaHEHNS
HeJOoCTaTKOB BbINOSTHEHHOW paboThbl (OKa3aHHOW yCnyrn) UCNOMHUTESNb ynradymsBaeT
noTpebuTento 3a Kaxabii AeHb MPOCPOYKN HEYCTONKY (MEH0), pa3mep 1 NopsigoK
NCYNCNEHUSA KOTOPOW ONpeaerstoTcs B COOTBETCTBUM C NMYHKTOM S cTaTbn 28
HacTosiLero 3akoHa.

B cnyyae HapylweHnsa ykasaHHbIX CPOKOB NoTpebuTtens Brpase NpeabaBuTb
MCNONHUTENIO MHble TpeboBaHWs, NPeayCMOTPEHHbIE NyHKTaMn 1 n 4 ctatbn 29
HacTosiLero 3akoHa.

CraTtbsa 31. Cpoku ynoBneTBOpeHUA oTAaeNbHbIX TPpeboBaHMN noTpeduTens

1. TpeboBaHus noTpebutens 06 ymeHbLIEHNN LieHbI 3@ BbINOMTHEHHYO paboTy
(oKa3aHHylo ycnyry), 0 BO3MELLEHNM pacxogoB Mo YCTPaHEeHUI0 He4OCTaTKOB
BbINOMHEHHOW paboTbl (OKa3aHHOW yCryru) CBOMMU CUnamun Unu TpeTbumun nuuamu, a
Takke 0 Bo3BpaTe ynnadvyeHHou 3a paboTty (ycryry) 4eHEeXHON CyMMbl U BO3MeLLEeHUN
yObITKOB, NMPUYNHEHHbIX B CBA3M C OTKA30M OT UCMOSMTHEHNS 0roBopa,
npeaycMOTPeHHbIe MYHKTOM 1 ctatbn 28 n nyHkTamn 1 n 4 ctatbn 29 HacTosALLEro
3akoHa, nognexar ygoBneTBOPEHUIO B 4eCATUAHEBHbIN CPOK CO OHA NpeabsaBeHns
cooTBeTcTBYtoWero Tpebosanus. (B pedakyuu @edeparibHO20

3akoHa o1 21.12.2004 Ne 171-93)

2. TpeboBaHus notpebuTtensa o 6e3B803Me30HOM U3rOTOBNEHUN OPYrOn BELLU U3
OOHOPOAHOrO MaTepmarna Takoro e KadecTsa UM 0 NOBTOPHOM BbIMOSIHEHWM paboThI



(okasaHuu ycnyru) nognexat yAoBMNeTBOPEHMIO B CPOK, YCTAHOBIIEHHBIN A1 CPOYHOTrO
BbINOMHEHNs paboTbl (OKa3aHus ycnyru), a B criydae, ecrim 9ToT CPOK He YCTaHOBIEH, B
CPOK, MPeayCMOTPEHHbIN JOTOBOPOM O BbINOMHEHUM paboThbl (OKa3aHuu ycnyru),
KOTOpbIN BbIN HeHaAnexalle UCrONHEH.

3. 3a HapyLleHne NpeayCMOTPEHHbIX HACTOSLLEN CTaTbeN CPOKOB Y4OBETBOPEHUS
OoTAEeNbHbIX TpeboBaHW NOTPEOUTENS CNONHUTEND YNnaynBaeT noTpebuTtento 3a
KaXkabli AeHb NPOCPOYKMN HEYCTOWKY (MEHI0), pasmep M NOPSAOK MCHUCTIEHUST KOTOPOM
onpeaensitoTca B COOTBETCTBUM C MYHKTOM 5 cTaTbm 28 HacToswwero 3akoHa.

B cnyyae HapyLieHnsi CpOKOB, Yka3aHHbIX B MyHKTaxX 1 1 2 HacTosLWeEN cTaTby,
noTpebuTtens BNpase NpeabsiBUTb UCNOMHUTENIO UHbIE TPeboBaHNA, NpegyCMOTPEHHbIE
nyHKTOM 1 cTaTtbn 28 n nyHkTamn 1 n 4 ctatbn 29 HacTosLero 3akoHa.

Cratbsa 32. [paBo noTpeduTens Ha oTKka3 OT UCNOJTHEHUSI AOroBopa O
BbINONHEHUU paboT (oKkaszaHum ycnyr)

MoTpebutens BnpaBe 0TKasaTbCsA OT MCMOSIHEHWSI JOrOBOPA O BbINOMHEHWUN paboT
(okasaHwum ycnyr) B ntoboe BpemMs Mpu yCrnoBMKU onnaTthl UCMONHUTENIO hakTUYEeCKM
NMOHECEHHbIX UM PaCXOAO0B, CBSA3aHHbLIX C UCTIONHEHMEM 0683aTeNbCTB Mo JaHHOMY
[OroBopY.

(Cmamebs 8 pedakyuu @edeparibHo20 3akoHa ot 21.12.2004 Ne 171-93)

CraTtba 33. CmeTa Ha BbINnofiHeHMe paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHve paboTbl (Oka3aHue ycnyru), npegyCMOoTpPeHHOW 4OroBOPOM O
BbINOMHEeHUN paboTbl (OKasaHuW ycnyrin), MoxeT BbiTb COCTaBneHa TBepaas unm
npubnmnanTenbHasa cmera.

CocTtaBneHue Takon cMeTbl N0 TpeboBaHUIO NOTPebUTENSA UM NCNONHUTENS
obsa3arenbHo.

2. NicnonHutenb He BnpaBe TpeboBaTb yBENMYEeHNss TBEPOOWN CMETbI, a NoTpebutens -
ee YMeHbLUEeHNs, B TOM YuCrie B criydae, Korda B MOMEHT 3aKioyeHnsa gorosopa
NCKIKoYanacb BO3MOXHOCTb NPeAyCMOTPETb MOSHbIN 06beM Nognexalmx BbINOfHEHMIO
paboT (OKa3aHWIo YCryr) Unmn HeodXoAMMbIX 4SS 3TOr0 PacxonoB.

McnonHutenb nmeet npaBo TpeboBaTb yBENMYEHNss TBEPAON CMETbI NP
CyLLIeCTBEHHOM BO3pacTaHUM CTOMMOCTM MaTepuanoB 1 060pynoBaHNS,
NpeaoCcTaBnsaeMbiX UCMOMHUTENEM, a TaKKe OKasblBaeMbIX MY TPETbUMM NMLAMMN
YCNyr, KOTOpOe Henb3si 6bINI0 NPeayCMOTPETbL NPU 3aknoyeHnn gorosopa. NMpu oTkase
noTpebuTens BbINONHUTL 3TO TpeboBaHMe UCMONMHUTENb BNpaBe pacTOpPrHyTb JOrOBOP B
cynebHom nopsgke.



(lMyHkm 6 pedakyuu ®edepasibHo20 3akoHa o1 17.12.1999 Ne 212-93)

3. Ecnu Bo3HMKNa Heo6x04MMOCTb BbINOMHEHUS AONONHUTENBHbLIX paboT (OkasaHus
OOMONHUTENBbHBIX YCMYr) U NO 3TOM NPUYUHE CYLLECTBEHHOIO NpeBbILIEeHS
NpMbnM3nTENbHOM CMEThI, UCNONHUTENb 06513aH CBOEBPEMEHHO npeaynpeanTb 06 aTom
notpebutensa. Ecnn notpebutens He fan cornacue Ha npeBbILeHNe NPUBNN3NTENBLHON
CMeTbl, OH BNpaBe 0TKka3aTbCHA OT UCMONHEHUSA JoroBopa. B atom cnyyae ncnonHutenb
MOXeT TpeboBaTb OT NoTpebutena ynnaTbl LeHbl 3a BbINOSIHEHHYO paboTy (OKa3aHHYo

ycnyry).

McnonHuTtenb, CBOEBPEMEHHO HE NpeaynpeansLLmMi noTpebutens o HeobxoanMocCTn
NpeBbILWEHNS NPUBNN3NTENBHON CMETbLI, 06513aH NCMONHUTBL AOrOBOP, COXPaHAs NpaBo
Ha onnaty paboTbl (ycnyrn) B npeaenax npubnmnanTtenbHOm CMeThbI.

(dononHeHue nyHkmom - @edeparbHbil 3akoH o1 17.12.1999 Ne 212-93)

Cratbsa 34. BbinonHeHne paboTbl U3 maTepuana UcnosiHuTens

1. cnonHutenb 065a3aH BbINONHUTL paboTy, onpeaeneHHyo JOroBOPOM O BbINOSIHEHU
paboTbl, U3 CBOEro MaTtepuana u CBOMMM cpeacTBaMu, €CNn MHOE He NpeayCcMOTPEHO
[oroBopom. (B pedakyuu ®edeparibHoz20 3akoHa ot 17.12.1999 Ne 212-93)

McnonHuTens, npegocTaBmMBLUMIA MaTepuan aAns BbiMONHEHNA paboTbl, OTBEYAET 3a ero
HeHagnexawjee Ka4ecTBo no npasuriam o6 OTBETCTBEHHOCTM NpoAasLa 3a ToBapbl
HeHagnexawlero kadyectsa. (B pedakyuu ®edeparibHo20 3akoHa o1 17.12.1999 Ne 212-

®3)

2. MaTepwuan ncnonHuTensi onnadmBaeTca noTpebutenem nNpu 3aknoYeHNn yKasaHHOro
A0roBopa NosiHOCTbIO U B pa3Mepe, ykazaHHOM B JOrOBOPE O BbIMOSTHEHUM paboThbl C
YyCNOBMEM OKOHYaTENBHOMO pacyeTa npu NonyyYyeHnn notpedbutenem BbINOMHEHHOM
ncnonHuTenem paboTbl, eCnn MHOW NOPSAOK PpacyHeToB 3a MaTepuarn UCNONMHUTENs He
npegycMoTpeH cornaleHneM CTopoH. (B pedakyuu ®@edeparibHo20

3akoHa o1 17.12.1999 Ne 212-93)

3. B cny4yasix, npegyCMOTPEeHHbIX 4OrOBOPOM O BbINOMHEHMM paboTbl, MaTepman MoxeT
ObITb NPegoCcTaBnNeH NCNonHUTeNnem nNotTpebutento B kpeaut. MNMocnegyrowee n3ameHeHne
LeHbl NPeaoCTaBNeHHOroO B KpeaMT MmaTepuarna UCNoNMHUTENS He BNneYveT 3a cobon
nepepacyerta. (B pedakyuu ®edeparsibHo20 3akoHa o1 17.12.1999 Ne 212-$3)

4, MaTepman ncnonHuMTensa n Heobxoammble Ans BbiMNONIHEHUS pa6OTbI TeXHN4YecKne
cpeacTtea, MUHCTPYMEHTBLI U npoYee O0CTaBnATCA K MECTY BbINOJTHEHUA pa60T
ncnonHnTeneMm.

CraTtbsa 35. BbinonHeHne paboTbl U3 Matepuana (¢ Bewbio) notpedburtens



1. Ecnn paboTta BbINOMHAETCS NOAHOCTLIO UM YaCTUYHO 13 MaTepuana (C BeLlbto)
notpebutens, NCNONHUTENb OTBEYAET 3a COXPaAHHOCTb 3TOro MaTepuana (Bewm) un
npaBunbHOE ero NCMonb30BaHME.

NcnonHutenb 004a3aH:

npeaynpeanTb NoTpedbuTens o HeNPUrogHOCTM MU He[oBbpPOKa4YeCTBEHHOCTHU
nepegaHHoro notpeburtenem matepuana (Bewm);

npencrtaBuUTb OT4HET 06 n3pacxogosaHnn Mmartepuasna n BoO3BpaTtuTb €ro OCTtaTok.

B cnyyae nonHon nnun 4actuyHoum ytpatbl (NOBpeXaeHNa) matepmana (BeLum),
MPUHATOrO OT NoTpebutens, ncnonHuTenb 06s3aH B TPEXAHEBHbLIN CPOK 3aMEHUTb €ro
OOHOPOOHbLIM MaTepuanom (BeLLbio) aHanormyHoro KayecTsa v no XenaHuto
noTpebuTensa U3roToBUTb U3genne n3 ogHOPOA4HOro Matepuana (Bewm) B pasyMHbIv
CPOK, a Npu OTCYyTCTBUN OOQHOPOAHOIro MaTepmana (BeLun) aHanorMyHoro KadecTea -
BO3MECTUTb NOTPEOUTENO ABYKPATHYIO LIEHY YTPpayYeHHOro (MoBpeXaeHHoro)
mMaTepmana (BeLwm), a Takke pacxofbl, NOHECEHHbIE NoTpebutenem.

2. LleHa yTpadeHHOro (nosBpexaeHHoro) matepuarna (BeLm) onpeaenseTcd, UCxoasa ns
LeHbl MaTepuana (Bewm), CyLecTBOBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHue
noTpeduTtensa AOMKHO 6bINo ObITh YOOBNETBOPEHO UCMONHUTENEM B AEHD
006pOBOMBHOIO YAOBMNETBOPEHUS Takoro TpeboBaHWs Unu B IeHb BbIHECEHUS
cyaebHoro peweHnsa, ecnu TpeboBaHme notpebutens OOPOBONBHO YAOBNETBOPEHO HE
6bino.

LleHa maTepuana (Bewum), nepegaBaemMoro UCMONHUTENIO, onpeaensieTca B JOroBope O
BbINOMHEHUN paboTbl UM B MHOM AOKYMEHTE (KBUTaHLMW, 3aKase), NoATBEPXKAAOLLEM
ero 3akntoyeHue. (B pedakuyuu PedeparibHo20 3akoHa o1 17.12.1999 Ne 212-93)

3. icnonHntenb ocBoboxaaeTca OT OTBETCTBEHHOCTM 3@ MOJSTHYHO UM YaCTUYHYHO
yTpaty (noBpexaeHue) matepmana (BeLum), NPMHATOro UM oT noTpebutensd, ecnm
noTpebuTens npegynpexaeH ncnonHutenem o6 ocobbix CBOMCTBaX Matepuana (seLm),
KOTOpbl€ MOryT MOBreYb 3a COO0M ero NOHYK UM YacTUYHYIO yTpaTy (NoBpexXaeHue)
nmMbo ecnu ykasaHHble CBOMCTBa Matepuana (Bewu) He Mornu 6biTb 0BHapy>KeHbl Npu
Hagnexallen npueMke ncnonHMTenem atoro marepmana (sewm). (B pedakyuu
®edeparibHo20 3akoHa oT 17.12.1999 Ne 212-93)

Cratbsa 36. O653aHHOCTL McnonHUTeNnAa nHopmMmMpoBaTb NoTpeduTens o6
ob6cToATeNbCTBaX, KOTOPbIE MOTYT NOBMUATbL Ha KAY€CTBO BbINONHAEMON paboThbl
(okasbiBaemMoM ycrnyru) unm noerieYdb 3a COO60M HEBO3MOXHOCTb €€ 3aBeplLUeHUsi B
CpOK

(HaumeHosaHue e pedakyuu ®edeparibHo20 3akoHa oT 17.12.1999 Ne 212-93)

McnonHutenb 06s3aH cBOEBPEMEHHO MHAOPMUPOBATL NOTPEBUTENSA O TOM, YTO
cobniogeHne ykasaHum notpedbuTtens n nHole 06CToAaTENLCTBA, 3aBUcCALLME OT



noTpebutens, MOryT CHU3UTb Ka4eCTBO BbINOMHAEMOM paboTbl (OKa3biBAEMOW yCryri)
nnun noeneyb 3a cobom HEBO3MOXHOCTbL €€ 3aBepLUEHUs B CPoK. (B pedakyuu
®edeparnibHo20 3akoHa oT 17.12.1999 Ne 212-93)

Ecnu notpebutens, HECMOTPSA Ha CBOEBpPEMEHHOE M 0B60CHOBaHHOE MHPOpMUpoBaHme
MCNonHUTENEM, B pa3yMHbIN CPOK HE 3aMEHUT HEMPUIOAHBIN NN
HeaobpokayeCcTBEHHbIN MaTepuar, He M3MEHUT YKa3aHU o cnocobe BbINOMHEHWS
paboTbl (OKazaHuna ycnyrn) nmbo He YCTPaHUT UHbIX OBCTOATENBLCTB, KOTOPbIE MOTYT
CHU3UTb Ka4yeCTBO BbIMOMHAEMOM paboThbl (OKa3biBAEMOW YCyrun), UCNONHUTENb BNpase
0OTKa3aTbCs OT UCMOMHEHWS OroBOpa O BbINOMHEHMM PaboTbl (OKa3aHun yCryrm) u
noTpeboBaTb NOMHOro Bo3MeLLeHust YobITKOB. (B pedakyuu ®edeparnbHO20

3akoHa o1 21.12.2004 Ne 171-93)

Cratbsa 37. Mopsapok n dopmbl onnaTbl BbIMNOJIHEHHOW pPaboTbl (OKa3aHHOMU
ycnyru)

(HaumeHosaHue 8 pedakyuu ¢pedeparibHbix 3akoHO8 oT 21.12.2004 Ne 171-
D3, o1 27.07.2006 Ne 140-93)

MoTpebuTtenb 06s3aH onnaTtuTb OKa3aHHbIE eMY YCIyrn B NOPSOKE N B CPOKU, KOTOpbIE
yCTaHOBMEHbI JOrOBOPOM C ucnonHutenem. (B pedakyuu ®@edepasibHo20
3akoHa o1 21.12.2004 Ne 171-93)

MoTpebutens 06a3aH onNNaTUTb BbINOMIHEHHYIO UCMONTHUTENEM B NOMHOM o6beme
paboTy nocne ee NpuHATUA notpebutenem. C cornacus notpebutens paborta MoxeT
ObITb ONnadYeHa MM Npu 3aknYeHNn JOroBopa B NOSHOM pasMepe Unn nNyTem Bblaayu
aBaHca. (B pedakuyuu ¢pedeparbHbix 3akoHo8 0T 17.12.1999 Ne 212-

D3, o1 21.12.2004 N2 171-93)

Onnarta okasaHHbIX YCInyr (BbINOMHEHHbIX paboT) Npomn3BoAMUTCA NOCPEACTBOM
HanNU4YHbIX MK 6e3HaNMYHbIX PpacYeToB B COOTBETCTBMM C 3aKOHOA4ATENBbCTBOM
Poccuinckon ®epnepaumnun. (JonosHeHue Yacmabio - @edeparibHbil

3aKoH oT 27.07.2006 Ne 140-93)

Mpn ncnonb3oBaHMM HaNMYHOW hOpMbI pacHeToB onnaTta ToBapos (paboT, ycnyr)
noTpebutenem Npon3BoaMTCS B COOTBETCTBUM C YKa3aHueM npogasua (MCrnonHuTens)
nyTeM BHECEHWNSA HanNn4yHbIX JEHEXHbIX CPEACTB nNpoaasLuy (cnonHuTento), nmbo B
KPEAWTHYIO OpraHu3auuio, nMbo nnaTtexxHOMY areHTy, OCyLLeCTBASOLWEMY
AeATernbHOCTb MO NpueMy nnatexen ousnyecknx nuu, nmbo 6GaHKOBCKOMY NNaTexHoOMy
areHTy (cybareHTy), ocyLecTBNAOLWEMY AeATENbHOCTb B COOTBETCTBUN C
3aKoHodaTenbLCTBOM 0 6aHkax n 6GaHKOBCKOW OeATENbHOCTU, ECNN UHOE He
yCTaHOBMEeHo deaepanbHbIMK 3aKOHaMU UM UHBIMW HOPMaTUBHbBIMW NPaBOBbLIMMA
akTamu Poccuiickon ®eanepaumn. NMpu aTtom obsizaTenscTBa Nnotpedbutensa nepea
npogaBLOM (MCNONHUTENEM) No onnarte ToBapoB (paboT, ycnyr) cunTarTcs
MCNONHEHHBIMW B pa3Mepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTA BHECEHUSA
HanNU4YHbIX AEHEXHbIX CPeaCTB COOTBETCTBEHHO npoaasuy (McnonHuTento), nmbo B



KpPEeaUTHYI0 opraHu3aumio, nmbo nnaTexxHoOMy areHTy, OCyLeCcTBASLWeMy
AeATernbHOCTb MO NpueMy nnatexen ousnyecknx nuu, nmbo 6GaHKOBCKOMY NNaTexHoOMy
areHTy (cybareHTy), ocyLecTBNAOLWEMY AEATENbHOCTb B COOTBETCTBUN C
3aKoHoaaTenbLCcTBOM 0 6aHkax n 6GaHKOBCKOW AeAaTenbHOCTU. ([ononHeHue Yyacmeio -
®edeparbHbil 3akoH 0T 27.07.2006 Ne 140-P3) (B pedakuyuu ghedeparbHbixX

3akoHo8 0T 03.06.2009 Ne 121-P3; ot 27.06.2011 Ne 162-93)

CraTtbs 38.

(Cmamps ympamurna cury - @edeparibHbil 3akoH oT 25.10.2007 Ne 234-93)

CraTtba 39. PerynupoBaHue okasaHus oTAeNbHbIX BUAOB yCnyr

MocneacTBus HapyLLEHWS YCNOBUI JOroBOPOB 06 OkaszaHUW OTAEeNbHbIX BUAOB YCNYT,
€CInn Takune 4OroBOpbl N0 CBOEMY XapaKkTepy He noAanagatoT nog AeUCTBUE HACTosILLEN
rnaBbl, ONPeaenaTCsa 3aKOHOM.

CraTtba 391. NpaBuna okaszaHusA oTAeNbHbIX BUAOB YCNYr, BbINOSIHEHUA
oTAeNnbHbIX BUAOB paboT noTpebutensam

lMpaBuna okasaHna OTAeNbHbIX BUOOB YCYT, BbINOMHEHUS OTAENbHbLIX BUAOB paboT
notpebutenam yctaHasnuaatotcs NpasutensctBom Poccurickon ®egepaumn.

(dononHeHue cmameel - ®edeparibHbit 3akoH 0T 18.07.2011 Ne 242-93)

MABA IV. TOCYOAPCTBEHHAA U OBLUECTBEHHASA 3ALLUTA NPAB
NOTPEBUTENEN

CraTtbsa 40. PepepanbHbIV roCyAapCTBEHHbIN KOHTPONb (Haa3op) B obnactm
3awmThbl NpaB noTpebutenen

1. ®egepanbHbI FOCYyAAPCTBEHHBIM KOHTPOSb (HaA30p) B o6nacTu 3awmThbl Npas
notpebutenen ocywectenseTca denepanbHbiM OpraHoM UCMOSTHUTESNBHOW BacTw,
ynornHomMo4YeHHbIM MNpaeuTtensctesoM Poccuiickon ®epepauum (qanee - opraH
rocyfapCTBEHHOro Hag3opa).

2. Npegmetom heaepanbHOro rocyaapCTBEHHOIO KOHTPONSA (Hag3opa) B obnacTtu
3aWmThl NpaB noTpebuTenen ABnNAKTCS:



1) cobrnitogeHne n3rotToBUTENSIMNU, UCNONHUTENAMU, NpogaBuamMu, YNOTHOMOYEHHbIMN
opraHMsaumaMn Unu ynosiHOMOYEHHbIMU MHANBUAYaNbHLIMU NpeanpuHUMaTensmu,
nmnopTepamu, Brnagenbyamu arperatopoB ob6a3atenbHbIX TpeboBaHUA, yCTaHOBNEHHbIX
HacToAWMM 3aKoHOM, ApYrMMn beaepanbHbIMU 3aKOHAMU U UHBIMU HOPMAaTUBHbLIMU
npaBoBbIMKN akTamu Poccuickon Pepepauuu, a Takke aktamu, COCTaBnNAoLWUMN NpaBo
EBpasninckoro 3KOHOMMYECKOro Co3a, perynmpyowmMmm OTHOLLEHNS B obnacTu
3awunTbl NpaB noTpeduTenen;

2) cobnogeHne n3rotoBUTENeM, UCNOMHUTENEM (NTMLOM, BbINOMHAKOLMM (DYHKLNN
MHOCTPaHHOrO M3roToBUTENS ), NPOAaBLIOM TpeboBaHUN, YCTAHOBMNEHHbLIX TEXHNYECKMMMU
pernameHTamm, nnm obsasaTtenbHbiX TpeboBaHUI, NoANEXaLLMX MPUMEHEHNIO A0 OHS
BCTYNNIEHUSA B CUNY TEXHUYECKNX PErNamMeHToOB B COOTBETCTBMM ¢ PeaepanbHbiM
3akoHoM oT 27 aekabps 2002 roga N2 184-93 "O TexHUYEeCKOM perynmpoBaHmmn';

3) cobnogeHne npogasLamun 1 BriagenbLamm arperatopoB obssaTenbHbiX TpeboBaHUN
K MapKMpOBKe TOBApOB CpeacTBaMU naeHTudmkaumm, K nepegade nigopmaumm B
rocygapCTBEHHYI0 NH(POPMALMOHHYIO CUCTEMY MOHUTOPMHIa 3a 060pOTOM TOBapOB,
noanexaiumx obsasatenbHOM MapkMpoBKe cpeacTBamMmu naeHTUdUKaumm, n NHbIx
TpeboBaHuin, CBA3aHHbIX C 060POTOM TOBApPOB, MHPOPMALMS O KOTOPbIX NOANEXMUT
BHECEHWIO B YKa3aHHY0 rocyapCTBEHHYO MHOPMALMOHHYIO CUCTEMY B COOTBETCTBUN
¢ ®enepanbHbiM 3akoHOM OT 28 aekabps 2009 roga Ne 381-93 "O6 ocHoBax
rocyfapCTBEHHOrO peryrnmpoBaHuUs TOProBon aestenbHocTn B Poccuimnckon
depepauunn”, PegepanbHbiM 3akoHOM 0T 13 moHa 2023 roga Ne 203-

D3 "O rocygapCTBEHHOM perynMpoBaHnmn Npom3BoacTBa n obopoTta TabayHbIX n3genuin,
Taba4yHoM NpoayKUUKN, HUKOTUHCOAEPXKALLEe NPoaYKLMN U Cbipbsa ANSA UX
npounssoacTtea”, PegepanbHbiM 3aKOHOM OT 22 HOoA6psa 1995 roga Ne 171-

D3 "O rocygapCTBEHHOM perynvpoBaHnmn Npom3BoacTea 1 0b6opoTa aTUIOBOro CNnpTa,
arkorofnibHOM M cnMpTocoAepXaLlen NpoaykKuumn n ob orpaHnyeHnmn noTpebneHuns
(pacnuTurs) ankoronbHOW NPOAYKUMK", 3@ UCKMOYEHNEM Taknx 06a3aTenbHbIX
TpeboBaHWin, OTHOCALLMXCS K NpeaMeTy permMoHanbHOro rocy4apCTBeHHOrO KOHTPOIs
(Hagsopa) B 06nactv pO3HUYHOM NPOLAXKM anKOrofibHOM U CIMPTOCOAEPXKaLLEen
npoayKumn n begepanbHOro rocyaapCTBEHHOrO KOHTpons (Hag3opa) B obnacTtu
nponssoacTea n obopoTa 3TUMNOBOIO CNUPTA, ankorofibHOM U CNPTOCOAEPXKaLLen
npoaykumwn. (JornonHeHue nyHKmMom - @edeparibHbil 3akoH 0T 04.08.2023 N2 474-93)

3. Opranusauma n ocyulecTterneHne denepanbHOro rocyaapCTBEHHONO KOHTPOIS
(Hagsopa) B obnacTtu 3awmThl npas noTpebutenen perynupytotca ®enepanbHbiM
3akoHoM oT 31 utonsg 2020 roga Ne 248-d3 "O rocygapCTBEHHOM KOHTpore (Haasope) v
MYyHUUMNanbHOM KOoHTpore B Poccunckon ®epepaunn'.

4. lNonoxeHue o hegepanbHOM rocygapCTBEHHOM KOHTpone (Haasope) B obnacTtu
3awnTbl NpaB notpebuTtenen yteepxaaetca Npasutenscteom Poccuiickon degepaumn.

5. B nonoxeHun o heaepanbHOM rocyaapCTBEHHOM KOHTporsie (Haa3ope) B obnactu
3aWwnTbl NpaB NoTpedbuTenen ykasblBarOTCA HAMMEHOBaHME U CTPYKTYPHbIE 3fIEMEHTbI
TEXHUYECKOro pernameHTa un (unun) obasarenbHbiXx TpeboBaHuin, noanexatumx
NPUMEHEHNIO OO0 OHA BCTYNNEHUSA B CUNY TEXHUYECKUX PErflaMeHTOB B COOTBETCTBUM C
depepanbHbIM 3akoHoM OT 27 gekabps 2002 roga Ne 184-P3 "O TexHn4eckom




perynmpoBaHumn”, oLueHka cobrniogeHns KOTOpbIX OCYLLECTBSAETCS B paMKax
deepanbHOro rocygapCTBEHHOrO KOHTpoNA (Haa3opa) B obnacTtu 3awmTbl npas
noTpebuTenen, a Takke BUAbI NPOAYKUMN, aBnsaoLwmecs obbektamm oegeparnbHOro
rocy4apCTBEHHOrO KOHTpons (Hag3opa) B obnactu 3awmtbl Npas notpedutenen.

6. OpraH rocygapCTBeHHOro HaZ30pa eXxerogHo roToBUT rocy4apCTBEHHbIM Aoknag o
3awuTe npas notpebutenen B Poccunckon egepaumm B nopsiake, yCTaHOBIEHHOM
MpaButensctBoM Poccuinckon denepaumn.

7. OpraH rocygapcTBeHHOro Hag3sopa Brnpase obpallatbcs B Cyf C 3asiBNeHNAMU B
3awnTy npaeB NOTpebuTenen n 3aKkOHHbIX UHTEPECOB OTAENbHbIX NOTpebuTenen (rpynnbl
noTpebuTtenen, HeonpeaeneHHoro Kpyra notpeburtenen), a Takke ¢ 3asBNEHUSIMA O
nMKBMAaLMM U3rotoBuTens (MCNnonHUTeNs, npogasua, yNnosIHOMOYEHHOW OpraHn3aumm,
nmnopTepa, Bnagensua arperatopa) nmbo o npekpalleHnmn 4esTensHoCTH
nHAnBMAYyanbLHOro npegnpuHumaTtens (YnonHOMOYEHHOro NHANBMAYarbHOro
npeanpuHuMmarens) 3a rpyboe (nosnekwee cMepTb UM MaccoBble 3aboneBaHus,
OTpaBneHus Nogen) HapyLeHme npas notTpebutenen.

8. OpraH rocygapCTBEHHOrO Haa3opa B nopsiake, yCTaHOBNEHHOM 3aKOHO4ATENbCTBOM
Poccuinckon denepaumm, MOXET ObiTb NPUBNEYEH CYyAOM K y4acTuIO B Aene, a Takke
BrpaBe BCTynaTb B A4eno no CBOen MHUUnaTuBe unmv rno nHuyuaTmee nuu, y4acTByoLmnX
B Aene, AN fadn 3akroyeHns no geny B uensax 3awmTbl npas notpebuTtenen B pamkax
rpaXkaaHcKoro unv agMmMHUCTPaTUBHOIO CyA0NpON3BOACTBA.

9. OpraH rocyaapcTBeHHOro Haa3opa Bnpaee AaBaTb PasbsiCHEHMS MO BONpocam
NMPUMEHEHUSI 3aKOHOB U MHbIX HOPMaTMBHbIX NPaBOBLIX akToB Poccuiickon denepaumm,
perynvpyoLmx OTHOLEHUS B 06acTu 3alwuTbl NpaB notpedutenen.

10. KoHcynbTnpoBaHue, npounakTMyeckuin Bu3nT, HabnogeHue 3a cobniogeHnem
obsa3artenbHbix TpeboBaHUN, Bble3gHoe obcrnefoBaHne MOryT NPOBOAUTLCS
denepanbHbIMU rocyaapCTBEHHLIMWN YYPEXAEHNAMMU, NOABELOMCTBEHHLIMU OpraHy
rocygapCTBEHHOro Haf30pa, B NOpsAAKe U cryvasix, yCTaHOBIEHHbIX NOMIOXEHNEM O
denepanbHOM rocygapcTBEHHOM KOHTposie (Hagsope) B obnactu 3awmtbl Npas
notpebutenen.

(Cmambs e pedakuyuu PedeparnbHo20 3akoHa o1 11.06.2021 Ne 170-$3)

Cratba 41. O65A3aHHOCTb M3roTOBUTENA (MCNONHUTENA, NpoAaBLa,
YNOSIHOMOYE€HHOMN OpraHu3aLmMm Unn ynosiIHOMOYeHHOro MHAMBUAYyanbLHOro
npeanpuHUMaTens, MMnopTepa, BnagenbsLa arperatopa) no npegocraBneHuIo
MHcpopmMaLmm rocyaapcTBeHHbIM OopraHam

(HaumeHosaHue 8 pedakyuu ¢pedeparibHbix 3akoHO8 oT 29.07.2018 Ne 250-
D3, o1 01.04.2025 Ne 41-93)

1. N3rotoBuTenb (MCNONHUTENDb, NPOAAaBeL, YNOSTHOMOYEHHaa opraHn3auuns unu
YNONMHOMOYEHHbIN UHAMBUAYANbHbLIN NpeanpuHUMaTenb, UMNopTep, Bnaaeney,



arperaTopa) no TpeboBaH1Io opraHa rocyAapCTBEHHOIo HaA30pa, ero AOMKHOCTHbIX
nvy 06A3aH NpPefocTaBnTb B YCTAHOBMNEHHbIV UMW CPOK JOCTOBEPHbIE CBEAEHMS,
AOKyMeHTauuo, 0O6bACHEHUS B MMCbMEHHON U (UNN) YCTHOM (hOPME U UHYIO
nHdopmauuio, HeoBXoANMYIO AS1A OCYLLECTBIIEHN OpraHoM rocy4apCTBEHHOTO
Haas3opa 1 ero AOIMKHOCTHLIMY NLamMu NONTHOMOYUIA, YCTAHOBITEHHbIX
3akoHopatenbcTBoM Poccuickon ®enepauun. (B pedakyuu cpedeparibHbix
3akoHo6 0T 29.07.2018 Ne 250-93, ot 01.04.2025 Ne 41-93)

2. Bnageneu arperatopa B crnyyasix, npegycMOTPEHHbIX 3aKOHOA4ATENbCTBOM
Poccuinckon ®egepaumm, 0643aH NpegocTaBUTb YNONTHOMOYEHHOMY rocy4apCTBEHHOMY
opraHy, OCyLLEeCTBSLLEMY ONepaTUBHO-Pa3bICKHYO AeATeNbHOCTb unn obecneveHune
6e3onacHocTn Poccunckon depgepaumm, 3anpoLlleHHble YKa3aHHbIM OpraHOM CBEAEHMS
C MCMONb30BaHMEM €4NHON CUCTEMbI MEXBEAOMCTBEHHOIO 3N1EKTPOHHOIO
B3aMMOAEWNCTBMS B CPOKKU, MOPSAKE, COCTaBe U hopmarte, KOTopble YCTaHaBNMBaOTCA
MpaButensctBom Poccuinckon ®enepaumn. (JononHeHue nyHKmom - @edeparibHbil
3akoH o1 01.04.2025 Ne 41-93)

(Cmamebs 8 pedakyuu PedeparnbHoz2o 3akoHa oT 18.07.2011 Ne 242-93)

CraTtbs 42.

(Cmambs ympamuna cuny - ®edeparbHbili 3akoH oT 21.12.2004 Ne 171-93)

Ctatba 421. MoNHOMO4YMA BbICLINX UCMOSNTHUTENbHbLIX OPraHOB CYyObHLEKTOB
Poccumnckon ®epgepauum B obnactm sawmThbl NpaB notpedburtenen

(HaumeHosaHue 8 pedakyuu ®edeparibHo20 3akoHa oT 08.08.2024 Ne 232-93)

1. BbICLUMI MCNONHUTENBHLIN OpraH COOTBETCTBYHOLLEro cybbekta Poccumnckom
depepaumm ocyLecTBNSET MEPONPUATUSA MO peanu3aumm, obecnedeHunto 1 3awuTe
npas notpebuTtenen n B Npeaenax CBOMX NOMHOMOYMI NPUHUMAET onpeaeneHHble
mepbl. (B pedakyuu ¢pedeparibHbix 3akoHo8 0T 18.03.2019 Ne 38-

D3, o1 08.08.2024 Ne 232-93)

2. B uensax cooencrBums 3alumMTe npas NoTpedutenemn NCNonHUTENbHLIE OpraHbl
cybbekToB Poccuinckon depepauunm paspabatbiBaloT permoHarnbHble NporpaMmmbl o
3awmTe npae NoTpedbuTenen n okasbiBalT COAENCTBME OpraHamM MECTHOTO
camoynpasneHnsa n obLecTBeHHbIM 00beaNHEHNAM NoTpebutenen (Mx accoumaumnsam,
COl03aM) B OCYLLECTBEHNN UMM 3aLUMTbI NpaB noTpedutenen. (JonosHeHue nyHKmMom -
®edeparnbHbit 3akoH 0T 18.03.2019 Ne 38-93) (B pedakyuu @edeparibHo20

3akoHa ot 08.08.2024 Ne 232-93)

3. OpraH rocyaapCTBEHHOIO Haa3opa yTBep)KaaeT MeTOAMYECKE peKoMeHaaUmMm no
pa3paboTke n peannsauum perMoHanbHbIX U MyHULMMNANbHbIX NPOrpaMM no 3alumTe



npaB notpeburtenen. ([JononHeHue nyHKmMom - @edeparsbHbil
3akoH o1 11.06.2021 Ne 170-93)

(dononHeHue cmameel - ®edeparibHbit 3akoH OT 21.12.2004 Ne 171-93)

Cratbsa 422. NMepeapaya ocywecTBNeHUsI NONTHOMOYNIN OpraHa rocyfapCTBEHHOro
Haa3opa UCNOoNHUTESNbHbLIM opraHam cy6bekTtoB Poccumckon ®epepaumm

MonHoMoumnsa opraHa rocygapCTBEHHOIo Haa3opa Mo OCYLECTBEHMI0 doeaeparibHOro
rocygapCTBEHHOro Hag3opa B obnactu 3awmTbl Nnpas notpebutenen moryTt
nepeaaBaTbCs AN OCYLLECTBNEHNA UCMONHUTENbHBIM OpraHamMm cybbekToB Poccuiickom
depepaumm noctaHoBneHnamm MNpaeutenbctea Poccunckon ®epepaunmm B Nnopsiake,
ycTaHoBneHHoMm PepepanbHbiM 3akoHoM 0T 21 aekabps 2021 roga Ne 414-

D3 "O6 00X NpUHLMNax opraHnsaumm nybnuyHon snactm B cybbektax Poccuimckon
depnepaumn”.

(dononHeHue cmambel - ®edeparbHbit 3akoH 0T 13.07.2015 Ne 233-93) (B pedakyuu
®edeparbHoz20 3akoHa ot 08.08.2024 Ne 232-93)

Cratbs 423. Nogaya u paccMmoTpeHue obpalieHun noTpedbutenen

1. ObpaweHne noTpedutens MoxeT ObiTb HAaNPaBneHo B NMCbMEHHON dhopMe Ha
ByMaXHOM HOCUTENE NN B 3NEKTPOHHOM (hopMe B OpraH rocyaapCTBEHHOro Hag3opa,
WHblE€ YNONMHOMOYEHHble dbefeparnbHble OpraHbl UCNONMHNUTENBHON BNAcTy,
MCNONHUTENbBHLIN opraH cybbekTa Poccuinckon denepaumm nnbo opraH MeCTHOro
camoynpasnenus. (B pedakyuu ®edeparnbHo2o 3akoHa o1 08.08.2024 Ne 232-$3)

2. O6paueHne noTpedbutens MoXeT ObiTb HanNpaBnNeHo No NoYTe, C UCMONb30BaHNEM
NHJOPMAaLNOHHO-TENEKOMMYHUKALNOHHON ceTn "IHTepHET", B TOM yucre
odomumanbHOro canMTta opraHa rocygapCTBEHHOro Haa3opa, UHbIX YNONTHOMOYEHHbIX
denepanbHbIX OpraHoB UCMOMHUTENBHOW BNACTU, UCMIONHUTENBHOMO opraHa cybbekta
Poccuinckon ®egepaumm nmbo opraHa MECTHOrO caMoyrnpaBneHus (B cybbekTax
Poccuiickon ®egepaumm - ropogax degepanbHoro s3HadeHnst Mockse, CaHKT-
MeTepbypre n CesacTonone ¢ Ncnosib3oBaHMem oumumanbHOro camta opraHa
MECTHOIo CaMoynpaBrieHns B Criyyae, ecnv 310 NpegyCMOTPEHO 3aKOHaMU CyObEeKTOB
Poccuiickon ®egepaumm - ropogos doegepanbHoro 3HaveHna Mocksbl, CaHKT-
MeTepbypra n CeacTtononsi), eQUHOro nopTana rocygapCTBEHHbIX Y MyHULMNANbHbIX
ycnyr nnbo perMoHanbHOro noprana rocygapCTBEeHHbIX U MyHULMNAnbHbIX YCAYT, a
TaKke MOXET BbITb NPUHATO NpPK NMYHOM Npueme 3assutens. (B pedakyuu
®edeparnbHozo 3akoHa ot 08.08.2024 Ne 232-93)

3. B MHOroyHKLMOHaNbHbIX LIeHTpax NpeaocTaBneHust rocy4apCTBEHHbIX U
MYHMLMNAnbHbIX YCAYr MOTYT OCYLLEeCTBRATLCA Npuem obpalleHnii notpeduTenen n



KOHCYnbTMpOBaHWe notpebutenen no Bonpocam 3awuTbl UX NpaB Ha OCHOBAHUA
cornalwleHnn o0 B3anMoaencTBnm Mexay MHOro(OyHKLMOHANbHbIMUY LIeHTpamMu
npegocTaBreHns rocygapCTBEHHbIX U MyHUUMNANbHbBIX YCNYr 1 peaepanbHbIMn
opraHamu UCMOMHUTENBbHOM BRacTu, opraHaMm rocygapCTBEHHbIX BHEBHOOKETHbIX
¢oHO0B, OpraHaMu rocyaapcTBeHHOM BnacTtu cybbektoB Poccunckon depepaumum,
opraHamMn MECTHOIO CaMoyrnpaBrieHuS.

(dononHeHue cmameel - ®edeparibHbit 3akoH 0T 18.03.2019 Ne 38-93)

CraTtbsa 43. OTBeTCTBEHHOCTb 3a HapyLueHue npaB noTpebutenen,
YCTaHOBIEHHbIX 3aKOHaMW U UHbIMWU HOPMaTUBHLIMU NMPaBOBbIMU aKTaMM
Poccumnckon ®epgepauun

3a HapyLleHue npas. noTpebuTtenemn, yCTaHOBEHHbIX 3aKOHAMMK Y NHBIMU
HOpMaTMBHbLIMW NPaBOBbLIMY akTamu Poccunckon ®enepaunn, npogasel, (MCNOMHUTENb,
N3roToBUTESb, YNONMHOMOYEHHAA OpraHn3aums Unm ynosTHOMOYEHHbIM NHANBUAYaNbHbIN
npegnpuHMMaTenb, UMNopTep) HECET aAMUHUCTPATMBHYIO, YTONTIOBHYIO UIK
rpaXkaaHCcKo-NpaBoOBY OTBETCTBEHHOCTb B COOTBETCTBMMU C 3aKOHOOATENBCTBOM
Poccuiickon ®egepaumn.

(Cmamebs 8 pedakyuu @edeparibHo20 3akoHa ot 21.12.2004 Ne 171-93)

CraTtba 44. OcyuwecTBrneHne 3awmThbl NpaB noTpedutenen opraHamm MeCTHOro
camoynpaBneHus

B uensix 3awmTbl NpaB noTpedutenen Ha TeppUTOPMn MyHULMNansHoro obpasoBaHus
opraHbl MECTHOIO CaMoynpaBrieHnsl BNpage:

paccmaTtpuBaTb 06palleHns noTpebutenemn, KOHCYNLTMPOBaTh MX MO BONpocam 3aluTbl
npae notpebutenen; (B pedakyuu ®edepanbHo2o 3akoHa oT 18.03.2019 Ne 38-93)

obpawaTtbca B cyabl B 3alWmTy npas noTpebutenen (HeonpeaeneHHoro Kpyra
notpebutenen);

pa3pabaTbiBaTb MyHULMNANbHbIE NPOrpaMmMbl Mo 3aLluTe NpaB
notpebutenen. ([JononHeHue ablauem - PedeparibHbiti 3akoH 0T 18.03.2019 Ne 38-93)

Mpu BbIABNEHUN NO o6paLleHuto noTpebuTtens ToBapos (paboT, ycryr) HeHagnexallero
Ka4yecTBa, a Takke OnacHbIX ANs XU3HW, 300POBbs, UMYLLIECTBa NnoTpebuTenen n
OKpyXatoLlen cpefbl opraHbl MECTHOrO caMoynpasneHns HesaMmeanuTensHo

n3seLlatoT 06 aToM hegeparnbHble OpraHbl UCMOMHUTENBbHOW BNACTK, OCYLLECTBNSALWMNE
KOHTPOb 3a Ka4eCcTBOM U 6e3onacHOCTbIO ToBapoB (pabor, ycnyr). (B pedakyuu
®edepanbHozo 3akoHa o1 18.03.2019 Ne 38-03)




Uacms. (QononHeHue yacmbio - @edeparibHbil 3akoH o1 28.07.2012 Ne 133-
D3) (Ympamuna cuny - @edepasbHbit 3akoH o1 18.03.2019 Ne 38-$3)

(Cmamebs 8 pedakyuu @edeparibHo20 3akoHa ot 22.08.2004 Ne 122-93)

Crtatbs 45. NpaBa o6LecTBeHHbIX 06 beAuHEeHMN noTpedbuTenen (Mx accoumauum,
COHO30B)

1. NpaxxgaHe BnpaBe 06beanHATLCHA Ha JOOPOBOSIbHOM OCHOBE B OBLLIECTBEHHbIE
ob6beanHeHns notpebutenen (Mx accoynauunmn, cor3bl), KOTOPbIE OCYLLECTBASAIOT CBOKO
AEeATENbHOCTb B COOTBETCTBMM C yCTaBaMm yKaszaHHbIX 06beauHeHnn (Mx accoumaLumm,
CO030B) 1 3aKoHoAaTenbCcTBOM Poccunckon denepaumn.

2. O6bwecTBeHHbIE 06beaMHeHMs noTpebuTenen (Mx accoumaunn, cor3bl) Ans
OCYLLIECTBEHMS CBOUX YCTaBHbIX Liefien Bnpase:

y4yacTBOBaTb B pa3paboTke obsizaTenbHbIX TpeboBaHMI K TOBapam (pabotam, ycrnyram),
a Takxke MpOeKTOB 3aKOHOB N UHbIX HOPMATUBHbIX NPAaBOBbLIX akTOB Poccnmnckom
depepaumu, perynmpyroLmx oTHOWEHNSA B 06nacTu 3aWwuTbl NpaB notpeburtenen;

NPOBOAUTbL HE3ABUCUMYIO SKCNEPTU3Y KavyecTBa, 6e3onacHOCT ToBapoB (paboT, ycnyr),
a TaKkke COOTBETCTBUSA NOTPEOUTENBCKMX CBONCTB TOBApOB (paboT, ycnyr) 3asBneHHON
npogasuamMmu (M3roToBUTENAMMU, UCMOSTHUTENAMN) MHPOPMALIUN O HUX;

OCYLLECTBNATb 0OLLECTBEHHbIN KOHTPOMb 3a cobnogeHnemM npas notpedutenen mn
HanpaBNATb B OpraH rocy4apcTBEHHOIo Haa3o0pa U opraHbl MECTHOMO CaMoynpaBfieHuns
MHopMaUnIo 0 hakTax HapyLEHUI NpaB NnoTpebuTenen ans NPoBeAeHNs NPOBEPKN
9TMX (PaKTOB N NPUHATUA B CRyYae Ux NoaATBEPXKAEHUS MeP NO NpeceveHnto
HapyLleHn npae noTpebuTtenen B npegenax nosIHOMOYMIM yKa3aHHbIX OpraHos,
y4acTBOBaTb B NPOBEAEHMM IKCNEPTM3 MO haKkTaM HapyLLEeHMI npaB noTpebutenen B
CBsA3M ¢ obpaleHnssMmn notpebutenen. Npu ocywecTBneHnn obLEeCTBEHHOIO KOHTPOMS
obLecTBeHHble 06beanHEHNA NoTpebuTtenen (Mx accoumnaumm, Cor3bl) He BNpase
TpeboBaTtb OT N3roToBUTENEN (MCNOMHUTENEN, NPOAABLIOB, YNOSTHOMOYEHHbIX
opraHM3aunn unm ynonHOMOYEHHbIX MHANBUAYANbHbIX NpeanpuHuMaTenen,
MMNOPTEPOB) NPeACTaBNeHne JOKYMEHTOB (BbINOMHEHWE AEUCTBUI), 06A93aHHOCTb
npeacTasneHns (BbINOMHEHNSA) KOTOPbIX N0 TpeboBaHUIO NOTPEBUTENSA HE YCTaHOBMEHA
3akoHoOM; (B pedakuyuu ®edeparibHo2o 3akoHa oT 18.07.2011 Ne 242-93)

pacnpocTpaHaTb MHPOPMaLNIO O NpaBax NOTpeduTenen n 0 HEOBXOANMbIX AENCTBUSX
No 3aLMTe aTUX Npa., O pe3ynbraTax CPaBHUTENbHbIX UCCNEOBaHWI KadecTBa
ToBapoB (paboT, ycnyr), a Takke MHY0 MHGOopMaumto, kotopasi OyaeTt cnocobcTBoBaTh
peanus3auumn npas 1 3aKOHHbIX MHTEpecoB noTpebutenen. Nybnvkyemble
obLecTBeHHbIMM 06beguHEHMSIMN NOTpebuTenen (Mx accounaymsiMmm, coro3amm)
pe3ynbTaTbhl CPaBHUTENbHbLIX UCCIEAOBaHNN KayecTBa TOBapoB (paboT, ycnyr) He
SABMSOTCSA PEKNamou;



BHOCUTb B pefieparnbHble opraHbl MCMOMHUTENBHOW BRAcTX, OpraHn3aumm
NpeasioXkeHns o NPUHATUM Mep NO NOBbLILLEHMIO Ka4yeCcTBa ToBapoB (paboT, ycnyr), no
NPUOCTAHOBIIEHNIO NPON3BOACTBA U peanu3auumn ToBapoB (BbINONHEHWs paboT,
OoKasaHus ycnyr), N0 OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYHOLMX NPeabABSeMbIM K HUM U YCTaHOBIIEHHbIM 3aKOHOAATENbCTBOM
Poccuinckon denepanmm 0 TEXHUYECKOM perynmpoBaHmm obasarenbHbiM TpeboBaHNAM;

BHOCWUTb B OpraHbl NPOKypaTypbl U oegeparbHble OpraHbl UCNOMHUTENbHOW BracTu
mMaTepuanbl O NPMBNEYEHUN K OTBETCTBEHHOCTU L, OCYLLECTBMSOLLMX NPOM3BOACTBO
N peanusauuio ToBapoB (BbINONHeEHME paboT, okazaHue YCnyr), He COOTBETCTBYOLLIMX
npeabsBAsieMbIM K HAM 06si3aTenbHbIM TpeboBaHMAM, a Takke HapyLualLWwmx npasa
noTpebuTtenewn, yCTaHOBMNEHHbIE 3aKOHAMWU U MHBIMW HOPMAaTUBHbLIMU NPaBOBbLIMU
aktamn Poccuinckon denepaumm;

obpaluatbca B opraHbl NPOKypaTypbl € Npocbbamm NPMHECTU NPOTECTLI O NPU3HaHWUK
HeOenCcTBUTENbHLIMU akTOB beaeparbHbIX OPraHOB MCMONMHUTENBHOW BMNACTH,

aKTOB MUCMOMHUTESNbHbBIX OpraHoB cy6bekToB Poccuickon ®egepaumm n akTtoB opraHoB
MECTHOro camoynpaBrieHusi, NPOTUBOPEYaLLMX 3aKOHAM N UHBbIM PEryrnmnpytoLLmMm
OTHOLWEHMA B obnactu 3awwmnTbl NpaB NoTpedutenen HOpMaTMBHLIM NPABOBLIM aKTaMm
Poccuinckon ®epnepaumnu; (B pedakyuu @edeparnbHoao 3akoHa o1 08.08.2024 No 232-

®3)

obpawaTtbCa B Cyabl C 3asiBNIEHNAMM B 3aLLMTy NpaB notpebutenemn n 3akoHHbIX
NHTEepPEeCOoB OTAENbHbIX NOTpebuTenen (rpynnbl NOTpedbutenen, HeonpeaeneHHoro Kpyra
notpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rocy4apCTBEHHOro Haasopa B hopMMpoBaHUm
OTKPbITbIX M 06LWEe0CTYMHbIX FOCYAapCTBEHHbIX MH(POPMALMOHHBIX PECYPCOB B
obnacTtu 3awuThl NpaB NnoTpebuTtenen, kadectsa n 6esonacHOCTK ToBapoB (pabor,
ycnyr). (JononHeHue ab3auem - @edeparbHbit 3akoH 0T 18.07.2011 Ne 242-93) (B
pedakuyuu PedeparibHo20 3akoHa 0T 25.06.2012 Ne 93-93)

(Cmambs 8 pedakyuu PedeparibHo20 3akoHa o1 21.12.2004 Ne 171-93)

CtaTtbsa 46. 3awmTa NpaB M 3aKOHHbIX UHTEPECOB HeonpeAenieHHOoro Kpyra
nortpeburtenen

OpraH rocygapCTBEHHOro Hag3opa, opraHbl MECTHOIO CamoynpaBreHus,
obLecTBeHHble 06beanHEHNA NoTpebuTtenen (Mx accoumaumnm, Cor3bl) Bripaese
NpeabABASATb UCKU B CyAbl O NPEeKpaLLeHN NPOTUBONPAaBHbIX JENCTBUIN U3rOTOBUTENS
(ncnonHuTens, npogasLa, YNONMHOMOYEHHOW OpraHM3aumm Unm ynonHOMOYEHHOTo
NHONBMAOYanbHOro NpeanpuHUMaTensi, MMnopTepa) B OTHOLLEHUN HEONPEAENEeHHOro
Kpyra notpebutenen. (B pedakyuu ®edeparnbHo20 3akoHa oT 18.07.2011 Ne 242-93)




Mpv yooBrneTBOpEHMM Takoro ucka cyg oba3biBaeT NpaBoHapyLLIMTENA JOBECTU B
YCTaHOBIEHHbIN CYIOM CPOK Yepes3 cpeacTBa MaccoBOW MHopMauum UM NHbIM
crnocobom o ceedeHus noTpebuTtenen peleHne cyga.

BcTynusluee B 3aKOHHYIO CUIY peLLeHne cyaa O NPU3HaHuM AeNCTBUM U3rOTOBUTENSA
(ucnonHuTens, npogasLa, YNOTHOMOYEHHOW opraHM3aLmm Unm ynornHOMOYEHHOrOo
MHOMBUAYaANbHOIO NpegnpuHuMmarens, nmnopTepa) NpoTUBONPaBHLIMU B OTHOLLEHUM
HeonpeaeneHHoro Kpyra notpeburtenen obasarensHO Ang cyga, paccmaTpmusatowwero
NCK NOTpebuTena o 3awuTe ero npas, BO3HUKLLMX BCNEACTBUE HACTYNIEHUs
rpakaaHCcKo-NpaBoOBbIX NOCNeACTBUN AeNCTBUN U3roToBUTENS (MCNONHUTENS,
npoAasLa, YNOrHOMOYEHHOW opraHm3aLmm unm ynormHOMOYEHHOTO MHAMBUAYaNbHOIo
npegnpuHUMarens, UmnopTepa), B 4YaCcTn BOMPOCOB, UMENN M MeCTO Takue AeNCTBUS 1
COBepLUEHbI TN OHU U3roTOBUTENEM (MCNONHUTENEM, NPOAaBLOM, YNOMHOMOYEHHOW
opraHusaumen Nnn ynoriHOMOYEeHHbIM MHAMBUAYaNbHbLIM NpeanpuHuMmaTenem,
NMMOPTEPOM).

OpHOBpPEMEHHO C YAOBMETBOPEHMEM UCKA, NPEeabABEHHOIO OBLLECTBEHHBIM
obbegumHeHnem notpebutenen (Mx accouymnalmen, Co30M), opraHamm MeCTHOro
camoynpaBfeHnsi B UHTepecax HeonpeaeneHHoro Kpyra notpeburenen, cya npyuHMMaeT
pelleHne o Bo3ameLlleHMn obLiecTBeHHOMY 06beanHeHnto notpebutenen (Mx
accoumaumm, cordy), opraHaMm MeCTHOro camoyrnpasneHnsi BCeX MOHECEHHbIX Mo geny
cyAebHbIX n3aepxek, a Takke MHbIX BO3HUKLLMX A0 obpalleHns B Cya U CBA3AHHbIX C
paccMoTpeHneM gena HeobxoanmbIX pacxo4oB, B TOM YMNCNE pacxo4oB Ha NpoBeaeHne
HEe3aBUCMMOW IKCNEePTU3bl B Cryvae BbISBIEHUS B pe3ynbraTte NPOBEAEHNS Takon
3KCnepTu3bl HapyLleHnst obsi3aTenbHbIX TpeboBaHM K ToBapaMm (paboTtam, ycnyram).

(Cmamebs 8 pedakyuu @edeparibHo20 3akoHa ot 21.12.2004 Ne 171-93)

MpesnageHT Poccuinckon degepaunm B.EnbumH
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Ne 2300-I



